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Dear Anna 
 
Thank you for your recent letter concerning the consultation on the Electricity Distribution Network 
Operators’ Business Plans. 
 
You have asked the following question; 

 
Do the plans include all relevant information necessary for you to understand 

the impact of those plans on your interests?  
 
Unfortunately not.  We had hoped to use figure 12 on page 27 of the SPN executive summary.  This 
relates to DUoS costs for non domestic customers.  We do not recognise the impact on non-domestic 
bills contained within this figure.  Taking a typical site, with no change in capacity and removing any 
reactive charge effects, we have seen a 28% increase in DUoS costs from 10/11 through to 12/13.  
This is not reflected in this figure which shows that bills remaining broadly similar. 
 
Further, to be any use to us we would need to know the year on year change in DUoS costs.  UKPN 
have marked 08/09; 14/15; 15/16; and 22/23 but have failed to give any detail on the others.  This is 
particularly challenging since there was a change in methodology in 10/11 which adversely affected 
us. 
 
Best Regards 
 
 
 
Anthony Welch 
Production Manager 
Sutton and East Surrey Water plc 
 
(T) 01737 785604 

 
 


