


1. Working with our customers 

2. Being ‘SMART’ about service 

3. Focus on efficient expenditure 

4. A fair price for a safe, reliable supply 



Working with our customers 

Customer identification 

Customer 
engagement 

Building a 
relationship 

Sharing views and 
reaching agreement 

Learning 
from each other 

What will happen to household energy usage? 

When will there be: smart heating systems, 
electric vehicles, micro-renewables? 

How can customers’ 
help us to develop 
demand-side solutions? 

Contributing to the policy debate: 
local, national and European 

Timely implementation 
of new technologies 

Working in partnership 

Monitoring network resilience 

Weather resilience planning: 
consultation and engagement 

Targeted investment 

Working with partners: government, health, 
emergency, transport agencies, third sector... 

Understanding 
customers’ needs 



Being ‘SMART’ 
about service 



Focus on efficient expenditure 

† Relative to like-for-like DPCR5 allowances 

11% 

11% 

13% 

14% 

20% 

32% 

Tax 

Back office 

Maintaining the network 

Engineering and customer 
service 

Financing costs for our 
borrowings 

Growing the network 

0% 10% 20% 30% 40% 



A fair price for a safe, reliable supply 

* In 2012/13 prices. Actual charges will vary. 



yourfutureenergynetwork.co.uk/survey/ 


