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Working with our customers
Being ‘SMART’ about service
Focus on efficient expenditure

A fair price for a safe, reliable supply




Monitoring network resilience
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Contributing to the policy debate:
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What will happen to household energy usage?



Being ‘SMART’
about service

YOU'LL BE ABLETO
CONTACT US IN MORE
AND MORE WAYS THAT
SUIT YOU;

WEWILL

THE NUMBER

OF POWER CUTS

AND THETR DURATION

WHERE WE NEED
TO DO SOME
MAINTENANCE,
WE'LL GIVE YOU

ATLEASTHVE
DAYS" NOTICE

OF A PLANNED

IFWEDONT,

WEWILL
PAY YOU £ 2 O

We will reduce the
small number of
customers that suffer
more than 3 power
cuts per year by

by 30%
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If we do have
an unexpected
power cut, within

we will be able to
tell you what we
are doing about it
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ONLINE, =2
itemsampien | BPOST, o
BY PHONE OR

PUBLISH A REPORT

EVERY YEAR LIVE CHAT

on what we're doing about it

We will do all this, and
more, while reducing our
part of the electricity bill by

and having only inflationary
increases thereafter
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Focus on efficient expenditure
GROWING THE NETWORK?

6%

ENGINEERING & CUSTOMER SERVICEY

-5%

Growing the network

Financing costs for our
borrowings

Engineering and customer
service

Maintaining the network MAINTAINING THE NETWORKf
Back office = 1 %
BACK OFFICEt
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A fair price for a safe, reliable supply

OUR BEST ESTIMATE OF THE DISTRIBUTION COMPONENT

= Ll 'I”I” Wl OF AN AVERAGE DOMESTIC BILL DURING RIO-ED1 IS*

ragucad

LA INTHE SOUTHERN REGION, £91.07
IN THE HYDRO REGION, £154.01

Uncertainty mechanisms
Shetland

*In 2012/13 prices. Actual charges will vary.



Have your say

yourfutureenergynetwork.co.uk/survey/




