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To: All holders of an electricity supply licence who are relevant licence holders 

for the purposes of section 11A(10) of the Electricity Act 1989.  

 

ELECTRICITY ACT 1989 

SECTION 11A 

 

MODIFICATIONS PURSUANT TO SECTION 11A OF THE ELECTRICITY ACT 1989 

OF THE STANDARD CONDITIONS OF THE ELECTRICITY SUPPLY LICENCE 

GRANTED OR TREATED AS GRANTED UNDER SECTION 6(1)(d) OF THE 

ELECTRICITY ACT 1989.  

 

NOTICE OF REASONS FOR THE DECISION TO MODIFY THE STANDARD 

CONDITIONS OF THE ELECTRICITY SUPPLY LICENCE UNDER SECTION 49A OF 

THE ELECTRICITY ACT 1989. 

 

WHEREAS: 

 

1. Each of the companies to whom this notice is addressed holds an electricity supply 

licence granted, or treated as granted, pursuant to section 6(1)(d) of the Electricity Act 

1989 (“the Act”). 

 

2. In accordance with section 11A(2) of the Act, the Gas and Electricity Markets 

Authority (“the Authority”) gave notice on 20 June 2013 (“the Notice”) that it proposed 

to make modifications to the standard conditions of the electricity supply licence by:  

 

(a) modifying standard condition 1; 

(b) modifying standard condition 2; 

(c) modifying standard condition 7; 

(d) inserting standard condition 22A. Unit Rate and Standing Charge requirements; 

(e) inserting standard condition 22B. restrictions on Tariff numbers and Tariff 

simplification; 

(f) inserting standard condition 22C. Fixed Term Supply Contracts; 

(g) inserting standard condition 22CA. transitional provisions for standard condition 22C 

covering end of fixed term notices and rollovers; 

(h) inserting standard condition 22CB. transitional provisions for certain existing Fixed 

Term Supply Contracts; 

(i) inserting standard condition 22D. Dead Tariffs; 

(j) inserting standard condition 22E. Unmetered Supply Arrangements; 

(k) inserting standard condition 22F. Bespoke Heating System Arrangements; 

(l) modifying standard condition 23; 

(m) inserting standard condition 23A. mutual variations; 

(n) modifying standard condition 24; 
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(o) modifying standard condition 31A; 

(p) inserting standard condition 31B.Tariff Information Label; 

(q) inserting standard condition 31C. Tariff Comparison Rate; 

(r) inserting standard condition 31D. Temporary provisions for White Label Tariffs; and 

(s) inserting standard condition 31E. overarching requirements. 

The Notice required any representations with respect to the proposed modifications to be 

made on or before 23 July 2013.  

 
3. In accordance with section 11A(4)(b)(ii) of the Act, the Authority sent a copy of the 

Notice to the Secretary of State and has not received a direction not to make the 

modifications. 

 

4. The Authority received 24 representations in relation to the proposed modifications.   

All non-confidential representations made in relation to the proposed licence 

modifications are available free of charge from the Ofgem Research and Information 

Centre, 9 Millbank, London SW1P 3GE or from the Ofgem website at www.ofgem.gov.uk. 

 

5. Changes were made to the licence drafting consulted on and these are set out in 

schedule 1 to this modification direction. Consequential changes have also been made to 

standard condition 37 in light of the modifications consulted on in respect of standard 

condition 1 and 31A.  

 

6. The Authority has carefully considered the representations made and, subject to the 

minor changes set out in schedule 1, has decided to proceed with all the modifications 

proposed in the Notice. The Authority has also decided that it was necessary to make 

consequential modifications to standard condition 37 pursuant to section 11B(3) of the 

Act. 

 

7. In accordance with section 49A of the Act, the reasons for making the licence 

modifications are to implement remedies for domestic customers pursuant to the Retail 

Market Review. Further details of reasons for the licence modifications are stated in the 

following documents:  

 
(a) The Retail Market Review – Implementation of Simpler Tariff Choices and Clearer 

Information, 27 August 2013; 

 

(b) The Retail Market Review – Statutory consultation on the RMR domestic proposals 

(95a/13), 20 June 2013; 

 

(c) The Retail Market Review – Final domestic proposals (40/13), 27 March 2013; 

  
(d) The Retail Market Review – Final Impact Assessment for domestic proposals (41/13), 

27 March 2013; 

 

(e) The Retail Market Review – Updated domestic proposals (135/12), 26 October 2012; 

 

(f) The Retail Market Review: Domestic Proposals (166/11), 1 December 2011; 

 

(g) The Retail Market Review – Findings and Initial Proposals (34/11), 21 March 2011. 

 

http://www.ofgem.gov.uk/
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These documents are available free of charge from the Ofgem Research and Information 

Centre, 9 Millbank, London, SW1P 3GE (020 7901 7003) or from the Ofgem website at 

www.ofgem.gov.uk. 

 

8. The effects of the licence modifications are described in the following documents: 

 

(a) The Retail Market Review – Implementation of Simpler Tariff Choices and Clearer 

Information, 27 August 2013; 

 

(b) The Retail Market Review – Statutory consultation on the RMR domestic proposals 

(95a/13), 20 June 2013; and 

    

(c) The Retail Market Review – Final domestic proposals (40/13), 27 March 2013. 

 

9. Where an application for permission to appeal the Authority’s decision is made to the 

Competition Commission under section 11C of the Act, Rule 5.7 of the Competition 

Commission’s Energy Licence Modification Appeals Rules requires the appellant to send 

to any relevant licence holders who are not parties to the appeal a non-confidential 

notice setting out the matters required in Rule 5.2. The attached schedule 2 provides a 

list of the relevant licence holders in relation to this modification. The meaning of 

“relevant licence holder” is set out in section 11A(10) of the Act. 

 

Now therefore  

 

In accordance with the powers contained in section 11A(1)(b) of the Act, the Authority 

hereby modifies the standard conditions for all electricity supply licences in the manner 

specified in the attached schedule 3 with effect on and from the following times and 

dates: 

 

Modifications Date 

Standard condition 1: all new definitions 

(except the definitions of “Alternative 

Cheapest Tariff” and “Relevant Cheapest 

Tariff”) and amendments to existing 

definitions (except the amendments to the 

definition of “Termination Fee”). 

On and from 00:00 on 23 October 2013 

Standard condition 1: amendments to the 

definition of “Termination Fee”. 

On and from 00:00 on 31 December 2013 

Standard condition 1: new definition 

“Relevant Cheapest Tariff” for the purposes 

of standard condition 22D only. 

On and from 00:00 on 23 October 2013 

 

Standard condition 1: new definition 

“Relevant Cheapest Tariff” for all other 

purposes. 

On and from 00:00 on 31 March 2014 

Standard condition 1: new definition 

“Alternative Cheapest Tariff” for the 

purposes of standard condition 22D only. 

On and from 00:00 on 23 October 2013 

 

Standard condition 1: new definition 

“Alternative Cheapest Tariff” for all other 

On and from 00:00 on 31 March 2014 

http://www.ofgem.gov.uk/
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purposes. 

Amendments to standard condition 2 

(insertion of new paragraph 2.5A). 

On and from 00:00 on 23 October 2013 

Amendments to standard condition 7 

(insertion of new paragraphs 7.6A, 7.6B, 

7.11, 7.12, 7.13, and 7.14, including new 

subheadings). 

On and from 00:00 on 23 October 2013 

 

New standard condition 22A for the 

purposes of new standard condition 22D 

only. 

On and from 00:00 on 23 October 2013 

 

New standard condition 22A for all other 

purposes. 

On and from 00:00 on 31 December 2013 

New standard condition 22B for the 

purposes of new standard condition 22D 

only. 

On and from 00:00 on 23 October 2013 

New standard condition 22B for all other 

purposes. 

On and from 00:00 on 31 December 2013 

New standard condition 22C. On and from 00:00 on 23 October 2013 

New standard condition 22CA. On and from 00:00 on 23 October 2013 

New standard condition 22CB. On and from 00:00 on 23 October 2013 

New standard condition 22D (except the 

subheading “Annual reassessment of Dead 

Tariffs”, paragraph 22D.7, paragraph 

22D.8 and the definitions of  “Annual 

Assessment Period” and “Completion Date” 

in paragraph 22D.22. 

On and from 00:00 on 23 October 2013 

New standard condition 22D: the 

subheading “Annual reassessment of Dead 

Tariffs”, paragraph 22D.7, paragraph 

22D.8 and the definitions of “Annual 

Assessment Period” and “Completion Date” 

in paragraph 22D.22. 

On and from 00:00 on 31 March 2015 

New standard condition 22E. On and from 00:00 on 23 October 2013 

New standard condition 22F. On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.1 of 

standard condition 23. 

On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.2 of 

standard condition 23. 

On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.3 of 

standard condition 23. 

On and from 00:00 on 23 October 2013 

Amendments to subheading “Notification of On and from 00:00 on 23 October 2013 
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unilateral variation” in standard condition 

23. 

New paragraph 23.3A of standard condition 

23. 

On and from 00:00 on 23 October 2013 

New paragraph 23.3B of standard condition 

23. 

On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.4 of 

standard condition 23. 

On and from 00:00 on 31 March 2014 

New subheading “Dual Fuel Accounts” in 

standard condition 23. 

On and from 00:00 on 31 March 2014 

New paragraph 23.4A of standard condition 

23. 

On and from 00:00 on 31 March 2014 

New subheading “Charges to be displayed 

inclusive of value added tax” in standard 

condition 23. 

On and from 00:00 on 23 October 2013 

New paragraph 23.4B of standard condition 

23. 

On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.5 of 

standard condition 23. 

On and from 00:00 on 31 March 2014 

New paragraph 23.5A of standard condition 

23. 

On and from 00:00 on 31 March 2014 

New paragraph 23.5B of standard condition 

23. 

On and from 00:00 on 31 March 2014 

Amendments to paragraph 23.6 of 

standard condition 23. 

On and from 00:00 on 23 October 2013 

New subheading “Exception to compliance 

with condition” in standard condition 23.  

On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.8 of 

standard condition 23. 

On and from 00:00 on 23 October 2013 

New paragraph 23.8A of standard condition 

23. 

On and from 00:00 on 23 October 2013 

New paragraph 23.8B of standard condition 

23. 

On and from 00:00 on 23 October 2013 

New subheading “Terms of Domestic 

Supply Contracts” in standard condition 23. 

On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.9 of 

standard condition 23. 

On and from 00:00 on 23 October 2013 

New paragraph 23.9A of standard condition 

23. 

On and from 00:00 on 23 October 2013 

Amendments to paragraph 23.10 of 

standard condition 23. 

On and from 00:00 on 23 October 2013 

New subheading “Prescriptive format 

requirements” in standard condition 23. 

On and from 00:00 on 31 March 2014 

New paragraph 23.11 of standard condition 

23. 

On and from 00:00 on 31 March 2014 

New subheading “Guidance” in standard 

condition 23. 

On and from 00:00 on 23 October 2013 

New paragraph 23.12 of standard condition 

23. 

On and from 00:00 on 23 October 2013 
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New subheading “Definitions for condition” 

in standard condition 23. 

On and from 00:00 on 23 October 2013 

New paragraph 23.13 of standard condition 

23. 

On and from 00:00 on 23 October 2013 

New Schedules 1 and 2 of standard 

condition 23. 

On and from 00:00 on 31 March 2014 

New standard condition 23A. On and from 00:00 on 23 October 2013 

Amendments to standard condition 24. On and from 00:00 on 23 October 2013 

Amendments to standard condition 31A. On and from 00:00 on 31 March 2014 

New standard condition 31B. On and from 00:00 on 31 March 2014 

New standard condition 31C for the 

purposes of new standard condition 22D 

only. 

On and from 00:00 on 23 October 2013 

 

New standard condition 31C for all other 

purposes. 

On and from 00:00 on 31 March 2014 

New standard condition 31D. On and from 00:00 on 23 October 2013 

New standard condition 31E: the heading 

“Standard condition 31E. overarching 

requirements”. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Additional rules for Relevant 

Cheapest Tariff and Alternative Cheapest 

Tariff information” for the purposes of 

standard condition 22D. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Additional rules for Relevant 

Cheapest Tariff and Alternative Cheapest 

Tariff information” for  

all other purposes. 

On and from 00:00 on 31 March 2014 

New standard condition 31E: paragraphs 

31E.1 to 31E.5B for the purposes of 

standard condition 22D. 

On and from 00:00 on 23 October 2013 

 

New standard condition 31E: paragraphs 

31E.1 to 31E.5B for all other purposes. 

On and from 00:00 on 31 March 2014 

New standard condition 31E: the sub-

heading “Plain and intelligible language and 

presentation requirements”. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.6. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Overarching requirement to refer 

to Estimated Annual Costs as “Personal 

Projection””. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.7. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Provision of Tariff Information 

Label and Estimated Annual Costs at the 

same time as Principal Terms”. 

On and from 00:00 on 23 October 2013 
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New standard condition 31E: paragraph 

31E.8 for the purposes of standard 

condition 22D. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.8 for all other purposes. 

On and from 00:00 on 31 March 2014 

New standard condition 31E: the sub-

heading “Provision of information about 

things included in Estimated Annual Costs”. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.9. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Provision of information regarding 

inclusion or exclusion of value added tax”. 

 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.10. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Provision of information regarding 

future increases in charges”  

 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.11. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Provision of information regarding 

Opt-out Bundles”  

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.12 for the purposes of standard 

condition 22D. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.12 for all other purposes. 

On and from 00:00 on 31 March 2014 

New standard condition 31E: the sub-

heading “Overarching requirements for 

Staggered Charging Tariffs”. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.13. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.14. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Overarching requirements where 

Tariffs have Time of Use Rates”. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.15. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Guidance”. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.16. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: the sub-

heading “Exception to compliance with 

condition”. 

On and from 00:00 on 23 October 2013 

New standard condition 31E: paragraph 

31E.17. 

On and from 00:00 on 23 October 2013 

Consequential amendments to paragraphs 

37.7 and 37.14 of standard condition 37. 

On and from 00:00 on 31 March 2014 
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This document constitutes a notice of reasons for the decision to modify the standard 

conditions of the electricity supply licence under section 49A of the Act. 

 

 

 

 

 

 

The Official Seal of the Gas and Electricity Markets Authority here affixed is 

authenticated by the signature of Maxine Frerk 

 

 

 

 

 
……………………………………………  

Maxine Frerk 

Partner Retail Markets & Research  

Ofgem 

Duly Authorised on behalf of the Gas and Electricity Markets Authority  

  

27 August 2013 
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SCHEDULE 1 

 

CHANGES TO THE DRAFTING OF THE MODIFICATIONS FOLLOWING STATUTORY 

CONSULTATION 

 

Standard condition  Change following statutory 

consultation 

Reason for change 

Paragraph 1.3 of standard 

condition 1 

 

In the definition of Principal 

Terms, bullet points (ac) 

and (ad) have been 

inserted with the following 

text: 

 

“(ac) Where the licensee is 

relying on paragraph 

22C.11B of standard 

condition 22C and 

paragraph 23.8A of 

standard condition 23: 

 

(i) moving a Domestic 

Customer from one 

payment method to 

another and the precise 

circumstances when 

that will occur; and 

 

(ii) the precise 

variations to the 

Charges for the Supply 

of Electricity and other 

terms and conditions 

which would occur as a 

result of the Domestic 

Customer being moved 

from one payment 

method to another; 

 

(ad) Where the licensee is 

relying on paragraph 

22C.11B of standard 

condition 22C but not 

paragraph 23.8A of 

standard condition 23, 

moving a Domestic 

Customer from one 

payment method to another 

and the precise 

circumstances when that 

will occur;” 

 

In the definition of “Opt-in 

Bundle”: 

 

In light of consultation 

responses about changing 

customers from one 

payment method to 

another, to create an 

exclusion from the ban on 

price increases and 

disadvantageous variations 

to fixed term contracts and 

exclusions from certain 

requirements in standard 

condition 23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 10 of 181 

 

 “a” and “is” has been 

deleted 

 

 “initially” has been 

inserted after “not” and 

before “combined” 

 

 “as a package” has been 

deleted 

 

 “which would then be 

combined with, or in any 

way linked to, a Core 

Tariff” has been inserted 

after “receive” and 

before the semicolon 

 

In the definition of “Opt-out 

Bundle”: 

 

 “a” and “is” has been 

deleted 

 

 “, or in any way linked 

to,” has been inserted 

after “combined with” 

and before “a Core 

Tariff” 

 

 

In the definition of “Opt-in 

Reward Points Discount: 

 

 “initially” has been 

inserted after “not” and 

before “combined” 

 

 “which would then be 

combined with, or in any 

way linked to, a Core 

Tariff” has been inserted 

after “receive” and 

before the semicolon 

 

In the definition of “Opt-out 

Reward Points Discount” “, 

or in any way linked to,” 

has been  inserted after 

“combined with” and before 

“a Core Tariff” 

 

“their” has been deleted 

from the definition of 

Typographical errors 

 

 

 

 

 

 

 

 

 

 

 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy on bundles and 

reward point discounts 

 

 

 

 

Typographical error 

 

 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy on bundles and 

reward point discounts 

 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy on bundles and 

reward point discounts 

 

 

 

 

 

 

 

 

 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy on bundles and 

reward point discounts 

 

Typographical error 
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“Relevant Cheapest 

Evergreen Tariff” 

 

“currently” has been 

inserted after “that” and 

before “applies” in bullet 

point (b) in the definition of 

“Relevant Standing 

Charges” 

 

In the definition of “Tied 

Bundle”, “, or in any way 

linked to,” has been 

inserted after “combined 

with” and before “a Core 

Tariff” 

 

In the definition of “Tied 

Reward Points Discount”, “, 

or in any way linked to,” 

has been inserted after 

“combined with” and before 

“a Core Tariff” 

 

 

 

To ensure consistency with 

the definition of “Relevant 

Unit Rates” 

 

 

 

 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy on bundles and 

reward point discounts 

 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy on bundles and 

reward point discounts 

 

Paragraph 22A.9 of 

standard condition 22A 

 

In the definition of “Charges 

for Supply Activities” the 

comma after “means” and 

comma after “Discount” has 

been replaced with round 

brackets 

 

In bullet point (g) of the 

definition of “Separate 

Charges”, “or payment 

cards” has been inserted 

after “prepayment meter 

cards” and before the 

semicolon 

To provide greater 

clarification on things 

excluded from the definition 

of “Charges for Supply 

Activities” 

 

 

In light of consultation 

responses, to clarify that 

suppliers may charge for 

replacement payment cards  

Standard condition 22B Paragraph 22B.4A has been 

inserted after paragraph 

22B.4 with the following 

text: 

 

“22B.4A Paragraph 22B.4 

does not apply to a 

Discount which: 

 

(a) is a dividend which is 

paid to a Domestic 

Customer as a result of 

shares held by the 

Domestic Customer in a 

public or private 

corporation; or 

 

(b) has similar features to a 

In light of consultation 

responses and to better 

reflect the policy intention 

that shareholdings would 

not be caught by the ban on 

cash discounts 
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typical dividend, in that: 

 

(i) the entitlement to 

the payment arises from 

the Domestic 

Customer’s membership 

of a scheme which 

confers voting rights on 

the Domestic Customer 

in a similar manner to 

shares held in a public 

or private corporation; 

and 

 

(ii) the amount of any 

payment to the 

Domestic Customer is 

based on a share of 

profits.” 

 

Sub-paragraph 22B.2(b)(iv) 

 

 “and” after “Arrangement;” 

has been replaced with “or” 

Consistency with drafting of 

sub-paragraph 22B.2(a)(iv) 

Paragraph 22B.14 of 

standard condition 22B 

 “with” has been inserted 

between “offered” and “all” 

Typographical error 

Sub-paragraph 22B.15(a) 

of standard condition 22B 

semicolon has been 

inserted after “another 

Bundled Product” 

Typographical error 

Paragraph 22B.28 of 

standard condition 22B 

The text “on a basis which 

is not Continuously Applied” 

has been inserted after 

“(the “Relevant Product”)” 

and before “if all of the” 

 

In sub-paragraph 

22B.28(b)(ii): 

 

 the text “the 

Domestic Customer 

will receive a 

Compensation 

Payment” has been 

deleted; and 

 

 the full stop after 

“future date” has 

been replaced with: 

“, the Domestic 

Customer will 

receive either: 

 

(1) the Relevant 

Product;  or 

 

To better reflect the policy 

intent, in light of 

consultation responses 
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(2) a Compensation 

Payment.” 

Paragraph 22C.34 of 

standard condition 22B 

“22C.34” has been changed 

to “22B.34” 

Typographical error 

Paragraph 22B.38 of 

standard condition 22B 

In sub-paragraph (b)(ii)(2) 

of the definition of 

“Collective Switching 

Scheme”, “is” has been 

replaced with “being” 

Typographical error 

Sub-paragraph S22B.1(g)  

of the schedule to standard 

condition 22B 

“or payment cards” has 

been inserted after 

“prepayment meter cards” 

and before the semicolon 

In light of consultation 

responses, to clarify that 

charges for replacement 

payment cards fall outside 

the definition of “Core 

Tariff”  

Sub-paragraphs S22B.2(a) 

and (b) of the schedule to 

standard condition 22B 

“in respect of Live 

Evergreen Tariffs, Live 

Fixed Term Tariffs and Dead 

Tariffs” has been inserted 

after “same type” 

To align the drafting with 

other provisions in standard 

condition 22B which exclude 

Closed Fixed Term Tariffs 

from requirements for  

terms and conditions and 

the monetary amount to be 

the same throughout Great 

Britain, e.g. sub-paragraph 

22B.15(a)  

Standard condition 22C Paragraph 22C.11A has 

been inserted after 

paragraph 22C.11 with the 

following text: 

 

“22C.11A The licensee is 

not required to comply with 

paragraph 22C.9 in respect 

of an increase or variation 

of the Charges for the 

Supply of Electricity or any 

other charge or fee 

(‘Relevant Charge’) where 

all of the following 

circumstances apply: 

 

(a) the Relevant Charge is 

subject to value added 

tax;  

 

(b) there has been a change 

in the rate of value 

added tax that is 

chargeable in respect of 

the Relevant Charge; 

and 

 

In light of consultation 

responses, to exempt price 

variations which reflect 

changes in the rate of value 

added tax from the ban (in 

paragraph 22C.9) on price 

increases and other 

changes to terms and 

conditions which are to the 

disadvantage of a customer 
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(c) the licensee varies the 

amount of the Relevant 

Charge only in order to 

fully reflect the rate of 

value added tax that is 

chargeable in respect of 

that Relevant Charge.” 

Standard condition 22C Paragraph 22C.11B has 

been inserted after 

paragraph 22C.11 with the 

following text: 

 

“22C.11B Paragraph 22C.9 

does not apply where all of 

the following requirements 

are satisfied: 

 

(a) the licensee is only 

increasing the Charges 

for the Supply of 

Electricity and/or 

unilaterally varying any 

other terms and 

conditions in any way 

which is to the 

disadvantage of a 

Domestic Customer in 

order to move a 

Domestic Customer 

from one payment 

method to another (‘the 

power to change 

payment methods’); 

 

(b) the power to change 

payment methods is 

only exercised on the 

grounds that the 

Domestic Customer has 

Outstanding Charges 

and/or has failed to 

comply with terms and 

conditions relating to a 

payment method; 

 

(c) the power to change 

payment methods and 

the precise 

circumstances when 

that power will be 

exercised are set out in 

the Domestic Supply 

Contract in a prominent 

position and in plain and 

intelligible language; 

and 

In light of consultation 

responses about changing 

customers from one 

payment method to 

another, to create an 

exclusion from the ban on 

price increases and 

disadvantageous variations 

to fixed term contracts and 

exclusions from certain 

requirements in standard 

condition 23 
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(d) the licensee has 

complied with paragraph 

23.1 of standard condition 

23.” 

Sub-paragraph 22C.4(b) of 

standard condition 22C 

 “(including, but not limited 

to, a Bill or statement of 

account)” and “(including, 

but not limited to, a Bill, 

statement of account or 

marketing material)” has 

been replaced with: 

 

“(including, but not limited 

to, a Bill, statement of 

account, Annual Statement 

or marketing material)” 

Consistency with the 

drafting of other licence 

conditions, e.g. sub-

paragraph 23.4(b) of 

standard condition 23 

Paragraph 22C.13A of 

standard condition 22C 

(b) (c) (d) (e) (f) (g) (h) (f)  

have been replaced with (a) 

(b) (c) (d) (e) (f) (g) (h) 

Typographical error 

Paragraphs 22CA.1, 22CA.2 

and 22CA.3 of standard 

condition 22CA 

“49 days after” has been 

inserted after “Until” and 

before “the Specified Date” 

in each paragraph 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy on end of fixed term 

notices, in that the full 

content requirements for 

end of fixed term notices 

will be implemented on 31 

March 2014. As originally 

drafted, the licence 

condition would have 

required the full content 

requirements to be included 

in end of fixed term notices 

issued prior to 31 March 

2014, e.g. if a fixed term 

period came to an end on 

31 March 2014, an end of 

fixed term notice with the 

full content requirements 

would have had to be 

provided to a customer 

between 49 and 42 days in 

advance of that date. 

Paragraph 22CA.4 of 

standard condition 22CA 

The text “are to be” has 

been deleted after “are to 

be” and before “read as” 

Typographical error 

Sub-paragraph 22D.4(b) of 

standard condition 22D 

“is” has been deleted Typographical error 
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Sub-paragraph 22D.5(c)(i) 

of standard condition 22D 

“including (but not limited 

to) a Bill, statement of 

account or marketing 

material” has been replaced 

with: 

 

“including (but not limited 

to) a Bill, statement of 

account, Annual Statement 

or marketing material” 

Consistency with the 

drafting of other licence 

conditions, e.g. sub-

paragraph 23.4(b) of 

standard condition 23 

Sub-paragraph 22D.13(a) 

of standard condition 22D 

“Supplier” has been 

inserted after “another 

Electricity” and before “will 

begin” 

Typographical error 

Standard condition 22E The following subheading 

and new paragraph has 

been inserted after 

paragraph 22E.6 

 

“Exception to compliance 

with condition 

 

22E.6A The licensee is not 

required to comply with 

standard condition 22E to 

such extent and subject to 

such conditions as the 

Authority may from time to 

time direct.” 

To better reflect the policy 

intention in respect of  

derogation powers 

Standard condition 22F The following subheading 

and new paragraph has 

been inserted after 

paragraph 22F.13: 

 

“Exception to compliance 

with condition 

 

22F.13A The licensee is not 

required to comply with 

standard condition 22F to 

such extent and subject to 

such conditions as the 

Authority may from time to 

time direct.” 

To better reflect the policy 

intention in respect of  

derogation powers 

Paragraph 22F.4 of 

standard condition 22F 

In sub-paragraph 

22F.4(a)(ii), the text “and” 

after the semicolon has 

been deleted 

 

In sub-paragraph 22F.4(b), 

the text “and” has been 

inserted after the semicolon 

Typographical error 
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Standard condition 23 Paragraphs 23.8A and 

23.8B have been inserted 

after paragraph 23.8 with 

the following text: 

 

“23.8A The licensee is not 

required to comply with 

paragraph 23.3 if all of the 

following requirements are 

satisfied: 

 

(a) the licensee is only 

increasing the Charges 

for the Supply of 

Electricity and/or 

making 

Disadvantageous 

Unilateral Variations in 

order to move a 

Domestic Customer 

from one payment 

method to another (‘the 

power to change 

payment methods’); 

 

(b) the power to change 

payment methods is 

only exercised on the 

grounds that the 

Domestic Customer has 

Outstanding Charges 

and/or has failed to 

comply with terms and 

conditions relating to a 

payment method; 

 

(c) the power to change 

payment methods and 

the precise 

circumstances when 

that power will be 

exercised are set out in 

the Domestic Supply 

Contract in a prominent 

position and in plain and 

intelligible language;  

 

(d) the Domestic Supply 

Contract sets out,  in a 

prominent position and 

in plain and intelligible 

language, the precise 

variations to the 

Charges for the Supply 

of Electricity and other 

terms and conditions 

In light of consultation 

responses about changing 

customers from one 

payment method to 

another, to create an 

exclusion from the ban on 

price increases and 

disadvantageous variations 

to fixed term contracts and 

exclusions from certain 

requirements in standard 

condition 23 
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which would occur as a 

result of the licensee 

exercising the power to 

change payment 

methods; and 

 

(e) the licensee has 

complied with paragraph 

23.1; and 

 

(f) Before the licensee 

exercises the power to 

change payment 

methods it must provide 

the Domestic Customer 

with a Notice containing 

the following 

information at least 7 

Working Days in 

advance of the date the 

change to the Domestic 

Customer’s payment 

method is scheduled to 

take effect: 

 

(i) details of the 

specific: 

 

(1) increase in 

the Charges for 

the Supply of 

Electricity 

(including, where 

applicable, where 

the licensee is 

making any 

reduction in the 

amount of a 

Discount which is 

applied to a Unit 

Rate or Standing 

Charge) which 

applies to each 

particular 

Domestic 

Customer; 

and/or 

 

(2) 

Disadvantageous 

Unilateral 

Variation which 

applies to each 
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particular 

Domestic 

Customer;  

 

(ii) the date the 

increase in the 

Charges for the 

Supply of 

Electricity or 

Disadvantageous 

Unilateral 

Variation has 

effect; and 

 

(iii) the main reasons 

for the increase 

in the Charges 

for the Supply of 

Electricity and/or 

the 

Disadvantageous 

Unilateral 

Variation. 

 

23.8B Where the licensee 

has satisfied the 

requirements of sub-

paragraphs 23.8A (a), (b) 

and (c) (but not the other 

requirements of paragraph 

23.8A), the reference to “30 

days” in sub-paragraph 

23.4(a) is to be read as a 

reference to “7 Working 

Days”.” 

Paragraph 23.3 of standard 

condition 23 

“other unilateral variation” 

has been replaced with 

“Disadvantageous Unilateral 

Variation” 

Consistency with drafting in 

standard condition 23 

Paragraph 23.3A of 

standard condition 23 

 (c) (d) (e) have been 

replaced with (a) (b) (c) 

Typographical error 

Sub-paragraph 23.3B(a) of 

standard condition 23 

“and” after “standard 

condition 22C;” has been 

replaced with “or” 

To help make clear that 

sub-paragraphs 23.3B(a) 

and (b) are separate, rather 

than cumulative, 

circumstances 

Sub-paragraph 23.4(b) of 

standard condition 23 

 

The text “the Exempt 

Category 1 Information” 

has been replaced with “a 

Gas SLC 23 Notice” 

To correct errors with the 

defined term “Exempt 

Category 1 Information” 

which were highlighted in 

consultation  responses and 

to better reflect the policy 

intent in terms of the 

limited information that can 
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be included in the same 

envelope as an SLC 23 

Notice 

Sub-paragraph 23.4(q) of 

standard condition 23 

 

The text “where the 

licensee is increasing the 

Charges for the Supply of 

Gas by increasing any Unit 

Rate or Standing Charge 

(including, where 

applicable, where the 

licensee is making any 

reduction in the amount of 

a Discount which is applied 

to a Unit Rate or Standing 

Charge),” has been deleted 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy, in that information 

about a customer’s annual 

consumption details would 

need to be included on both 

price increase notices and 

notices about unilateral 

changes to other terms and 

conditions which are to the 

disadvantage of customers 

Sub-paragraph 23.4(t) of 

standard condition 23 

 

“and sub-paragraph 

23.4(u)(i)” has been 

inserted after “sub-

paragraph 23.4(g)” and 

before the comma 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy, in that personal 

projections will be provided 

in conjunction with cheapest 

tariff information 

Sub-paragraphs 23.4(u)(i) 

and (ii) of standard 

condition 23 

 

A new sub-paragraph 

23.4(u)(i) has been inserted 

with the following text: 

 

“(i) their Estimated Annual 

Costs (unless their 

Estimated Annual Costs is 

already being provided 

pursuant to sub-paragraph 

23.4(g));” 

 

Sub-paragraph 23.4(u)(i) 

has been renumbered as (ii) 

 

Sub-paragraph 23.4(u)(ii) 

has been renumbered as 

(iii) 

To ensure that the effect of 

the licence condition 

drafting is fully in line with 

the stated effect of the 

policy, in that personal 

projections will be provided 

in conjunction with cheapest 

tariff information 

Sub-paragraph 23.4(y) of 

standard condition 23 

“a” has been inserted after 

“or as” and before 

“separate document” 

Typographical error 

Sub-paragraph 23.6(b) “Gas Supplier” has been 

replaced with “Electricity 

Supplier” 

Typographical error 

Sub-paragraph 23.9A(a) of 

standard condition 23 

 “23.4” has been replaced 

with “23.3” 

Typographical error 



Page 21 of 181 

 

Paragraph 23.13 of 

standard condition 23 

The text beginning with 

““Exempt Category 1 

Information” and ending 

with “(Tariff Comparison 

Rate).” has been deleted 

The text “ "Exempt 

Category 2 Information"” 

has been replaced with 

“SLC 23 Exempt 

Information” 

To correct errors with the 

defined term “Exempt 

Category 1 Information” 

which were highlighted in 

consultation  responses and 

to better reflect the policy 

intent in terms of the 

limited information that can 

be included in the same 

envelope as an SLC 23 

Notice 

Paragraph S1.12 of 

schedule 1 to standard 

condition 23 

The semicolon at the end of 

the paragraph has been 

replaced with a full stop 

Typographical error 

Sub-paragraph 23A.2(b) of 

standard condition 23A 

“in respect of a mutual 

variation which would 

increase the Charges for the 

Supply of Electricity or 

which would in any way be 

to the disadvantage of the 

Domestic Customer,” has 

been inserted before “the 

licensee has given” 

To broadly align the rules 

with paragraph 23.3 of 

standard condition 23 in 

respect of when notice has 

to be given to customers 

Sub-paragraph 23A.2(d) of 

standard condition 23A 

“in respect of a mutual 

variation which would 

increase the Charges for the 

Supply of Electricity or 

which would in any way be 

to the disadvantage of the 

Domestic Customer,”  has 

been added before “in 

response to”  

 

“and” after the semicolon 

has been deleted 

Consequential change to 

reflect changes to sub-

paragraphs 23A.2 (b) and 

(e) 

Sub-paragraph 23A.2(e) of 

standard condition 23A 

Sub-paragraph 23A.2(e) 

has been replaced with sub-

paragraphs 23A.2(e) and 

(f): 

 

“(e) in respect of any 

mutual variation to a Live 

Fixed Term Tariff, by virtue 

of that mutual variation the 

Core Tariff becomes 

identical to a Core Tariff 

which applies to one of the 

licensee’s Live Fixed Term 

Tariffs; and 

 

(f) in respect of any mutual 

variation to a Live 

Evergreen Tariff, by virtue 

of that mutual variation the 

Core Tariff becomes 

To ensure that the rule 

which requires a mutual 

variation to result in a live 

tariff only applies to Live 

Evergreen Tariffs and Live 

Fixed Term Tariffs 
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identical to a Core Tariff 

which applies to one of the 

licensee’s Live Evergreen 

Tariffs.” 

 

Sub-paragraph 24.10(b) of 

standard condition 24 

“Gas Supplier” has been 

replaced with “Electricity 

Supplier” 

Typographical error 

Paragraph 24.17 of 

standard condition 24 

“the” has been inserted 

after “49 days before” and 

before “date” 

Typographical error 

Paragraph 31A.1 of 

standard condition 31A 

“Standard Condition” has 

been replaced with 

“standard condition” 

Typographical error 

Paragraph S1.11 of 

schedule 1 to standard 

condition 31A 

“label” has been inserted 

between “Could you pay 

less?” and “with” 

Typographical error 

Sub-paragraph S2.8(a) of 

schedule 2 to standard 

condition 31A 

“Charging Tariff” has been 

replaced with “Staggered 

Charging Tariff” 

Typographical error 

Sub-paragraph 31A.9(j) of 

standard condition 31A 

“a” and “change” are now 

shown as strikethrough text 

Typographical error 

Paragraph 31A.17 of 

standard condition 31A 

In the definition of 

“Relevant Principal Terms” 

all references to “Standard 

Condition” have been 

replaced with “standard 

condition” 

 

“SLC 22 Exempt 

Information” has been 

replaced with “SLC 31A 

Exempt Information” 

Typographical error 

Paragraph S2.13 of 

schedule 2 to standard 

condition 31A 

The heading “Dual Fuel 

Accounts” has been 

inserted above paragraph 

S2.13 

 

In paragraph S2.13 “label” 

has been inserted after 

“About your tariff” and 

before “with” 

 

In sub-paragraph S2.13(b) 

“, S2.9” has been deleted 

 

In sub-paragraph S2.13(b) 

“S2.8” has been replaced 

with “S2.9” 

 

Consistency with drafting in 

schedules 1 and 3 of 

standard condition 31A 

 

 

Typographical error 

 

 

 

 

Typographical error 

 

 

Typographical error 
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Paragraph S3.10 of 

schedule 3 to standard 

condition 31A 

The heading “Dual Fuel 

Account” which sits above 

paragraph S3.10 has been 

replaced with “Dual Fuel 

Accounts” 

Consistency with other 

headings 

Schedule 4 to standard 

condition 31A 

all references to “N/A” have 

been replaced with “Not 

applicable”  

In light of consultation 

responses, to address 

comments that “N/A” is not 

plain language 

Paragraph S4.8 of schedule 

4 to standard condition 31A 

“Standard Condition” has 

been replaced with 

“standard condition” 

Typographical error 

Paragraph S4.15 of 

schedule 4 to standard 

condition 31A 

(h) (i) (j) (k) (l) (m) (n) (o) 

(p) (q) (r) have been 

replaced with (g) (h) (i) (j) 

(k) (l) (m) (n) (o) (p) (q) 

Typographical error 

Sub-paragraph S4.15(r) of 

schedule 4 to standard 

condition 31A 

 

In sub-paragraph 

S4.15(r)(i) the “and” after 

the semicolon has been 

deleted. 

 

In sub-paragraph 

S4.15(r)(ii): 

 

 “paragraphs” has been 

replaced with 

“paragraph” 

 

 the text “31E.9 and” has 

been deleted 

 

 the text “Standard 

Condition” has been 

replaced with “standard 

condition” 

 

 the full stop after “31E” 

has been replaced with 

“; and” 

 

After sub-paragraph 

31E(r)(ii), sub-paragraph 

S4.15(r)(iii) has been 

inserted with the following 

text:  

 

“a brief statement 

explaining what is included 

in the Estimated Annual 

Costs, including, but not 

limited to, value added tax 

(and, where the Domestic 

Customer is subject to a 

To better reflect the policy 

intention set out in the 

statutory consultation and 

ensure consistency with the 

drafting of sub-paragraph 

S4.11(f) which allows a 

supplier to include a brief 

statement that a Warm 

Home Discount is not 

included in the Estimated 

Annual Costs. 
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Warm Home Discount, the 

licensee may also include a 

brief statement to the effect 

that a Warm Home Discount 

is not included).” 

Paragraph S4.16 of 

schedule 4 to standard 

condition 31A 

The text “in the Embedded 

Tariff Information Label” 

has been replaced with 

“pursuant to the 

requirements of S4.14 and 

S4.15” 

To clarify the requirements 

of paragraph S4.16 and 

address the fact that there 

is no definition of Embedded 

Tariff Information Label 

Paragraph 31B.7 of 

standard condition 31B 

The text of paragraph 31B.7 

has been replaced with: 

 

“Where any Representative 

of the licensee provides a 

Tariff Information Label (or 

information contained in a 

Tariff Information Label) in 

respect of the licensee’s 

Tariffs, the licensee must 

take all reasonable steps to 

ensure that the 

Representative uses an up-

to-date version of the 

applicable Tariff Information 

Label.” 

To better reflect the policy 

intent in terms of a supplier 

ensuring that 

Representatives are using 

up-to-date versions of Tariff 

Information Labels 

Paragraph 31B.13 of 

standard condition 31B 

a quotation mark has been 

inserted before “TIL 

Estimated Annual Costs”” 

Typographical error 

Schedule 1 to standard 

condition 31B 

all references to “N/A” have 

been replaced with “Not 

applicable”  

In light of consultation 

responses, to address 

comments that “N/A” is not 

plain language 

Paragraph S1.7B of 

schedule 1 to standard 

condition 31B 

The text “must” which 

appears after “the licensee” 

and before “provide a” has 

been replaced with “may”  

To better reflect the policy 

intent in terms of a supplier 

having the option of 

providing a Tariff 

Information Label along 

with information setting out 

all of the Exact Payment 

Methods which are 

applicable (rather than 

providing a separate Tariff 

Information Label for each 

Tariff with a separate 

payment method) 

Paragraph S1.14 of 

schedule 1 to standard 

condition 31B 

In sub-paragraph S1.14(a) 

the text “If neither Bundled 

Products nor Reward Points 

Discounts are included, the 

licensee must replace 

“[Entry 12]” with the text 

“Not applicable”)” and the 

text “and” after the 

To help clarify when a 

supplier has to use the text 

“Not applicable” 
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semicolon has been deleted 

In sub-paragraph S1.14(b), 

the full stop has been 

replaced with “; and” 

After sub-paragraph 

S1.14(b), sub-paragraph 

S1.14(c) has been inserted 

with the following text: 

“(c) if neither Tied Bundles 

nor Reward Points 

Discounts are included and 

no Optional Bundles are 

available, the licensee must 

replace “[Entry 12]” with 

the text “Not applicable”.” 

 

Sub-paragraph S1.22(b) of 

schedule 1 to standard 

condition 31B 

“Standard Condition” has 

been replaced with 

“standard condition” 

Typographical error 

Paragraph 31C.5B of 

standard condition 31C 

The text “must” which 

appears after “the licensee” 

and before “provide a” has 

been replaced with “may”  

To better reflect the policy 

intent in terms of a supplier 

having the option of 

providing a Tariff 

Comparison Rate along with 

information setting out all of 

the Exact Payment Methods 

which are applicable (rather 

than providing a separate 

Tariff Comparison Rate for 

each Tariff with a separate 

payment method) 

Paragraph 31D.8 of 

standard condition 31D 

 “to” has been deleted Typographical error 

Standard condition 31E The paragraphs 31E.5A and 

31E.5B have been inserted 

after paragraph 31E.5A with 

the following text: 

 

“31E.5A Where paragraph 

31E.5B applies, the licensee 

may interpret the definition 

of Relevant Cheapest Tariff 

and Alternative Cheapest 

Tariff in standard condition 

1 as if the words “the 

cheapest Tariff available 

from the licensee (or, where 

there are any Affiliate 

Licensees, the licensee and 

any Affiliate Licensees) for 

that Domestic Customer” 

were replaced with “the 

cheapest Tariff available 

from the licensee (or, where 

In light of consultation 

responses and as a 

consequence of the policy 

intend regarding eligibility 

criteria being permitted for 

tariffs which are open to 

both new and existing 

customers 
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there are any Affiliate 

Licensees, the licensee and 

any Affiliate Licensees) for 

which that Domestic 

Customer would be 

eligible”. 

 

“31E.5B This paragraph 

applies where: 

(a) the licensee has 

eligibility criteria for one or 

more of its Tariffs which 

complies with sub-

paragraph 22B.31(d) of 

standard condition 22B 

(Requirement for Tariffs to 

be available to new and 

existing Domestic 

Customers); and 

(b) on the basis of that 

eligibility criteria and 

information held by the 

licensee, the licensee is 

satisfied that a particular 

Domestic Customer would 

not be eligible for one or 

more of the licensee’s 

Tariffs.” 

Sub-paragraph 31E.1(b) of 

standard condition 31E 

“eligibility criteria,” has 

been inserted after “subject 

to” and before “limited 

availability” 

To clarify the scope of 

caveats that must be 

included with cheapest tariff 

information  
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SCHEDULE 2 

 

LIST OF RELEVANT LICENCE HOLDERS 

 

 

Name  

 

Address 

Domestic & Non-Domestic 

Angel Energy Limited 8 Church Meadows 

Toddington, Cheltenham 

Gloucestershire 

GL54 5DB 

Great Britain 

Axis Telecom Limited 37-43 Shirethorn House 

Prospect Street 

Hull 

HU2 8PX 

Great Britain 

AXPO UK Limited 38 Threadneedle Street 

London 

EC2R 8AY 

Great Britain 

Barbican Power Limited 8 Church Meadows 

Church Lane 

Toddington 

Cheltenham 

Gloucestershire 

GL54 5DB 

Great Britain 

Bayswater Energy Limited 1 Minster Court 

Tuscam Way 

Camberley 

Surrey 

GU15 3YY 

Great Britain 

Better Energy Supply Limited 68 Musters Road 

West Bridgford 

Nottingham 

NG2 7PR 

Great Britain 

BizzEnergy Limited Millstream 

Maidenhead Road 

Windsor 

Berkshire 

SL4 5GD 

Great Britain 

British Gas Trading Limited Millstream 

Maidenhead Road 

Windsor 

Berkshire 

SL4 5GD 

Great Britain 

Callisto Energy Supply Limited Alliance House 

Clayton Green Business Park 

Library Road,  Clayton-le Woods 

Chorley 
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PR6 7EN 

Great Britain 

Co-Operative Energy Limited Co-operative House 

Warwick Technology Park 

Gallows Hill, Warwick 

Warwickshire 

CV34 6DA 

Great Britain 

Coulomb Energy Supply Limited PX House 

Westpoint Road 

Stockton-on-Tees 

Cleveland 

TS17 6BF 

United Kingdom 

Crown Oil Limited The Oil Centre 

Bury New Road 

Heap Bridge 

Bury 

BL9 7HY 

Great Britain 

Dong Energy Power Sales UK 

Limited 

1-3 The Strand 

London 

WC2N 5EJ 

United Kingdom 

Donnington Energy Limited Lambourne House 

311-321 Banbury Road, 

Oxford 

OX2 7JH, 

United Kingdon 

E.ON Energy Solutions Limited Rapide House 

Siskin Parkway West 

Coventry 

Warwickshire 

CV3 4PB 

Great Britain 

Economy Energy Trading Limited Rapide House 

Siskin Parkway West 

Coventry 

Warwickshire 

CV3 4PB 

Great Britain 

Economy Power Limited Westwood Way 

Westwood Business Park 

Coventry 

CV4 8LG 

Great Britain 

EDF Energy Customers Plc 40 Grosvenor Place 

Victoria 

London 

SW1X 7EN 

Great Britain 

Electricity Plus Supply Limited Network HQ 

333 Edgware Road 

London 

NW9 6TD 
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Great Britain 

Emexconsult Limited 5 Loughanlea Lane 

Ballycarry 

Carrickfergus 

County Antrim 

BT38 9JQ 

Great Britain 

Energy COOP Limited Co-operative House 

Warwick Technology Park 

Gallows Hill, Warwick 

Warwickshire 

CV34 6DA 

United Kingdom 

Europa Energy Supply Limited Arkwright House 

2 Arkwright Court 

Commercial Road, Darwen 

Lancashire 

BB3 0FG 

United Kingdom 

Farmoor Energy Limited Lambourne House 

311-321 Banbury Road 

Oxford 

OX2 7JH 

United Kingdom 

First Utility Limited 19 Red Lodge Road 

Bexley 

Kent 

DA5 2JW 

Great Britain 

FIT Energy Supply Limited 19 Red Lodge Road 

Bexley 

Kent 

DA5 2JW 

Great Britain 

Flow Energy Limited Felaw Maltings 

Ground Floor 

48 Felaw Street 

Ipswich 

IP2 8PN 

United Kingdom 

Ganymede Energy Supply Limited Alliance House 

Clayton Green Business Park 

Library Road, Clayton-le Woods 

Chorley 

PR6 7EN 

Great Britain 

Good Energy Limited Monkton Reach 

Monkton Hill 

Chippenham 

SN15 1EE 

Great Britain 

Green Energy Limited Black Swan House 

23 Baldock Street 

Ware 

Hertfordshire 
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SG12 9DH 

Great Britain 

Haven Power Limited Drax Power Station 

Selby 

North Yorkshire 

YO8 8PH 

Great Britain 

Holborn Energy Limited 8 Church Meadows 

Toddington, Cheltenham 

Gloucestershire 

GL54 5DB 

Great Britain 

Home Counties Energy Plc 17 Hanover Square 

Fasken Martineau LLP 

London 

W1S 1HU 

Great Britain 

Hudson Energy Supply UK Limited 17 Hanover Square 

Fasken Martineau LLP 

London 

W1S 1HU 

Great Britain 

I Supply Electricity 2 Limited c/o Gilmond Consulting 

Richmond House 

Yelverton Road, Bournemouth 

Dorset 

BH1 1DA 

Great Britain 

I Supply Electricity 3 Limited c/o Gilmond Consulting 

Richmond House 

Yelverton Road, Bournemouth 

Dorset 

BH1 1DA 

Great Britain 

I Supply Electricity Limited c/o Gilmond Consulting 

Richmond House 

Yelverton Road, Bournemouth 

Dorset 

BH1 1DA 

Great Britain 

I Supply Energy Limited 37 Commercial Road 

Poole 

Dorset 

BH14 0HU 

Great Britain 

I.C.S. 1989 Limited 1 Minster Court 

Tuscam Way, Camberley 

Surrey 

GU15 3YY 

Great Britain 

Jetstream Energy Supply Limited Alliance House 

Clayton Green Business Park 

Library Road 

Clayton-le Woods 

Chorley 
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PR6 7EN 

Great Britain 

KAL-Energy Limited 39-43 Bridge Street 

Mexborough 

South Yorkshire 

S64 8AP 

Great Britain 

Kensington Power Limited 119 Wren Way 

Farnborough 

Hampshire 

GU14 8TA 

United Kingdom 

Lightning Energy Supply Company 

Limited 

Alliance House 

Clayton Green Business Park 

Library Road 

Clayton-le Woods 

Chorley 

PR6 7EN 

Great Britain 

Lorimer Power Limited 4 Beech Avenue 

Worcester 

WR3 8PZ 

Great Britain 

GNERGY Limited 119 Wren Way 

Farnborough 

Hampshire 

GU14 8TA 

United Kingdom 

Marble Power Limited 8 Church Meadows 

Church Lane 

Toddington 

Cheltenham 

Gloucestershire 

GL54 5DB 

Great Britain 

Nationwide Electricity Limited Unit One 

Maple Court 

Maple Road 

Tankersley, Barnsley 

South Yorkshire 

S75 3DP 

Great Britain 

Neas Energy Limited 35 Catherine Place 

London 

SW1E 6DY 

United Kingdom 

Npower Direct Limited Windmill Hill Business Park 

Whitehill Way 

Wiltshire 

SN5 6PB 

Great Britain 

Npower Limited Windmill Hill Business Park 

Whitehill Way 

Wiltshire 

SN5 6PB 
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Great Britain 

Npower Northern Limited Windmill Hill Business Park 

Whitehill Way 

Wiltshire 

SN5 6PB 

Great Britain 

Npower Northern Supply Limited Windmill Hill Business Park 

Whitehill Way 

Wiltshire 

SN5 6PB 

Great Britain 

Npower Yorkshire Limited Windmill Hill Business Park 

Whitehill Way 

Wiltshire 

SN5 6PB 

Great Britain 

Npower Yorkshire Supply Limited Windmill Hill Business Park 

Windmill Hill Business Park 

Whitehill Way 

Wiltshire 

SN5 6PB 

Great Britain 

Oberon Energy Supply Limited Alliance House 

Clayton Green Business Park 

Library Road, Clayton-le Woods 

Chorley 

PR6 7EN 

Great Britain 

Open4Energy Limited 8 Forty Green Drive 

Marlow 

Buckinghamshire 

SL7 2JY 

Great Britain 

Opus Energy (Corporate) Limited c/o Opus Energy 

Lambourne House 

311-321 Banbury Road 

Summertown 

Oxford 

OX2 7JH 

United Kingdon 

Opus Energy Limited c/o Opus Energy 

Lambourne House 

311-321 Banbury Road 

Summertown 

Oxford 

OX2 7JH 

United Kingdon 

Opus Energy Renewables Limited Lambourne House 

311-321 Banbury Road 

Summertown 

Oxford 

OX2 7JH 

United Kingdon 

OVO Electricity Limited Wellington House 

Kemble Enterprise Park 



Page 33 of 181 

 

Kemble, Cirencester 

Gloucestershire 

GL7 6BQ 

Great Britain 

Paddington Power Limited 8 Church Meadows 

Church Lane 

Toddington 

Cheltenham 

Gloucestershire 

GL54 5DB 

Great Britain 

Pan-Utility Limited Onega House 

112 Main Road 

Sidcup 

Kent 

DA14 6NE 

Great Britain 

R Electrics Limited Onega House 

112 Main Road 

Sidcup 

Kent 

DA14 6NE 

Great Britain 

Regent Power Limited 8 Church Meadows 

Church Lane 

Toddington 

Cheltenham 

Gloucestershire 

GL54 5DB 

Great Britain 

Reuben Power Supply Limited Level 5 

2 More London Riverside 

London 

SE1 2AP 

Great Britain 

Scottish Power Energy Retail 

Limited 

1 Atlantic Quay 

Robertson Street 

Glasgow 

G2 8SP 

Great Britain 

SEEBOARD Energy Limited 40 Grosvenor Place 

Victoria 

London 

SW1X 7EN 

Great Britain 

Simply Electricity Limited c/o Gilmond Consulting 

Richmond House 

Yelverton Road, Bournemouth 

Dorset 

BH1 1DA 

Great Britain 

Sirocco Energy Supply Limited Alliance House 

Clayton Green Business Park 

Library Road 

Clayton-le Woods 
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Chorley 

PR6 7EN 

Great Britain 

Smart Electricity Limited Suite 25 

Ladyburn Business Centre 

Pottery Street, Greenock 

Renfrewshire 

PA15 2UH 

United Kingdom 

South Wales Electricity Limited 55 Vastern Road 

Reading 

RG1 8BU 

Great Britain 

Spark Energy Supply Limited 55 Vastern Road 

Reading 

RG1 8BU 

Great Britain 

SSE Energy Supply Limited 55 Vastern Road 

Reading 

RG1 8BU 

Great Britain 

Supply Energy Limited C/O Gilmond Consulting 

Richmond House 

Richmond Hill 

Bournemouth 

BH2 6EQ 

Great Britain 

Symbio Energy LLP Westbury House 

23-25 Bridge Street 

Pinner 

Middlesex 

HA5 3HR 

Great Britain 

The Renewable Energy Company 

Limited 

Unicorn House 

7 Russell Street 

Stroud 

Gloucestershire 

GL5 3AX 

Great Britain 

UK Healthcare Corporation Limited Portland Buildings 

127-129 Portland Street 

Manchester 

M1 4PZ 

Great Britain 

Utilita Energy Limited Secure House 

Moorside Road 

Winchester 

Hampshire 

SO23 7RX 

Great Britain 

Non-Domestic 

Abacus Financial Limited Quadrant House 

Floor 6 

4 Thomas More Square 

London 
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E1W 1YW, 

Great Britain 

AMRECS LLC 44 Wall Street 

12th Floor 

New York 

NY 10005 

USA 

BES Commercial Electricity Limited Parkside Stand 

Fleetwood Town Football Club 

Park Avenue 

Fleetwood 

FY7 6TX 

United Kingdom 

Better Business Energy Limited Unit 18 

The Bridge Business Centre 

Chesterfield 

Derbyshire 

S41 9FG 

Great Britain 

Blizzard Utilities Limited Swan Court 

Waterhouse Street 

Hemel Hempstead 

Hertforshire 

HP1 1DS 

Great Britain 

BP Energy Europe Limited 1 Wellheads Avenue 

Dyce 

Aberdeen 

AB21 7PB 

Great Britain 

Brilliant Energy Limited Barnett Way 

Barnwood 

Gloucester 

GL4 3RS 

Great Britain 

British Energy Direct Limited British Energy Direct Limited 

Barnett Way 

Barnwood 

Gloucester 

GL4 3RS 

Great Britain 

Dual Energy Direct Limited Premium House 

The Esplanade 

Worthing 

West Sussex 

BN11 2BJ 

Great Britain 

E.ON UK Plc Westwood Way 

Westwood Business Park 

Coventry 

CV4 8LG 

Great Britain 

Eco Green Management Limited Airedale House 

423 Kirkstall Road 

Leeds 
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LS4 2EW 

Great Britain 

Ecotrade Solutions Limited Premier House 

112 Station Road 

Edgware 

Middlesex 

HA8 &BJ 

Great Britain 

Electricity Direct (UK) Limited Millstream 

Maidenhead Road 

Windsor 

Berkshire 

SL4 5GD 

Great Britain 

Eneco Energy Trade BV Rivium Quadrant 75 

Capelle a/d Ijssel 

2909LC 

The Netherlands 

Energy Data Company Limited Hurst House 

131-133 New London Road 

Chelmsford 

Essex 

CM2 0QT 

Great Britain 

EPG Energy Limited 22 The Ropewalk 

Nottingham 

Nottinghamshire 

NG1 5DT 

United Kingdom 

ETUL Limited 22 The Ropewalk 

Nottingham 

Nottinghamshire 

NG1 5DT 

United Kingdom 

F & S Energy Limited 23 Oliver House 

Hall Street 

Chelmsford 

Essex 

CM2 0HG 

Great Britain 

Gazprom Marketing & Trading Retail 

Limited 

20 Triton Street 

London 

NW1 3BF 

Great Britain 

GDF Suez Marketing Limited No 1 Leeds 

26 Whitehall Road 

Leeds 

LS12, 1BE 

United Kingdom 

VPI Immingham LLP Portman House 

2 Portman Street 

London 

W1H 6DU 

Great Britain 

IPM Energy Retail Limited No 1 Leeds 
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26 Whitehall Road 

Leeds 

LS12, 1BE 

United Kingdom 

Lourdes Associates Limited 25 Maney Corner 

Sutton Coldfield 

West Midlands 

B72 1QL 

United Kingdom 

MA Energy Limited The Corporation Trust Company 

The Corporation Trust Centre 

1209 Orange Street 

Wilmington 

DE 19801 

USA 

Morgan Stanley Capital Group Inc The Corporation Trust Company 

The Corporation Trust Centre 

1209 Orange Street 

Wilmington 

DE 19801 

USA 

Nordjysk Elhandel A/S Skelagervej 1 

9000 Aalborg 

Denmark 

Power4All Limited Legal Department 

Asda House 

Southbank Great Wilson Street 

Leeds 

West Yorkshire 

LS11 5AD 

Great Britain 

S. C. Isramart SRL Str. Carpatilor No 55 

Bl. D19 

Sc.B 

Ap.11 

500269 Brasov 

Brasov 

Romania 

SmartestEnergy Limited Dashwood House 

69 Old Broad Street 

London 

EC2M 1QS 

Great Britain 

Statkraft Markets GmbH Derendorfer Allee 2a 

40476 Dusseldorf 

Germany 

Team Gas and Electricity Limited Derry Lodge 

37 Leeds Road 

Harrogate 

HG2 8AY 

United Kingdom 

The Nuclear Decommissioning 

Authority 

Herdus House 

Westlakes Science and Technology Park 

Moor Row 

Cumbria 
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CA24 3HU 

Great Britain 

Total Gas & Power Limited 10 Upper Bank Street 

Canary Wharf 

London 

E14 5BF 

Great Britain 

Tradelink Solutions Limited Barkhill House 

Shire Lane 

Rickmansworth 

Herts 

WD3 5NT 

Great Britain 

Universal Bioenergy Limited 117 Dartford Road 

Dartford 

Kent 

DA1 3EN 

Great Britain 

Utility Partnership Limited Prennau House 

Copse Walk 

Cardiff 

CF23 8XH 

Great Britain 

Uttily (UK) Limited 118 Piccadilly 

Mayfair 

London 

W1J 7NW 

United Kingdom 

Wilton Energy Limited Sembcorp UK Headquarters 

Wilton International 

Middlesbrough 

Cleveland 

TS90 8WS 

Great Britain 

Winnington Networks Limited 570 - 572 Etruria Road 

Newcastle-under-Lyme 

Staffordshire 

ST5 0SU 

Great Britain 
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SCHEDULE 3  

 

MODIFICATIONS PURSUANT TO SECTION 11A OF THE ELECTRICITY ACT 1989 

OF THE STANDARD CONDITIONS OF THE ELECTRICITY SUPPLY LICENCE 

GRANTED OR TREATED AS GRANTED UNDER SECTION 6(1)(d) OF THE 

ELECTRICITY ACT 1989. 

SCHEDULE CONTENTS 

1. Amendments and additions to definitions in standard condition 1 

2. Amendments to standard condition 2 

3. Amendments to standard condition 7 

4. New standard condition 22A. Unit Rate and Standing Charge requirements  

5. New standard condition 22B. restrictions on Tariff numbers and Tariff simplification 

6. New standard condition 22C. Fixed Term Supply Contracts 

7. New standard condition 22CA. transitional provisions for standard condition 22C covering end 

of fixed term notices and rollovers 

8. New standard condition 22CB. transitional provisions for certain existing Fixed Term Supply 

Contracts 

9. New standard condition 22D. Dead Tariffs 

10. New standard condition 22E. Unmetered Supply Arrangements  

11. New standard condition 22F. Bespoke Heating System Arrangements  

12. Amendments to standard condition 23 

13. New standard condition 23A. mutual variations 

14. Amendments to standard condition 24 

15. Amendments to standard condition 31A 

16. New standard condition 31B.Tariff Information Label 

17. New standard condition 31C. Tariff Comparison Rate 

18. New standard condition 31D. Temporary provisions for White Label Tariffs 

19. New Standard condition 31E. overarching requirements  

20. Consequential amendments to paragraphs 37.7 and 37.14 of standard condition 37 
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1. Amendments and additions to definitions in standard condition 

1  
 

A. Amendments to existing definitions 

 

The text below which is highlighted by track changes constitutes the modifications to 

standard condition 1 (insertions are shown by underlined text in red and deletions are 

shown by strikethrough text):  

 

Principal Terms means, in respect of any form of Contract or Deemed Contract, the 

terms that relate to: 

 

(a) Charges; 

 

(aa) where the licensee is relying on sub-paragraph 22C.11(a) of standard condition 22C 

or sub-paragraph 23.8(a) of standard condition 23, the method by which Charges for the 

Supply of Electricity fluctuate automatically; 

 

(ab) where the licensee is relying on sub-paragraph 22C.11(b) of standard condition 22C 

or sub-paragraph 23.8(b) of standard condition 23, the precise variations to the Charges 

for the Supply of Electricity; 

 

(ac) Where the licensee is relying on paragraph 22C.11B of standard condition 22C and 

paragraph 23.8A of standard condition 23: 

 

(i) moving a Domestic Customer from one payment method to another and the 

precise circumstances when that will occur; and 

 

(ii) the precise variations to the Charges for the Supply of Electricity and other terms 

and conditions which would occur as a result of the Domestic Customer being moved 

from one payment method to another; 

 

(ad) Where the licensee is relying on paragraph 22C.11B of standard condition 22C but 

not paragraph 23.8A of standard condition 23, moving a Domestic Customer from one 

payment method to another and the precise circumstances when that will occur; 

 

(b) any requirement to pay Charges for the Supply of Electricity through a Prepayment 

Meter; 

 

(ba) in relation to a Domestic Supply Contract, any Credit Limiting which applies, 

including the Credit Limit; 

 

(bb) in relation to a Domestic Supply Contract, any Load Limiting which applies, 

including the Load Limit; 

 

(c) any requirement for a Security Deposit; 

 

(d) the duration of the Contract or Deemed Contract (including, but not limited to, the 

duration of any fixed term periods and any arrangements for renewing or extending the 

duration of the Contract or any fixed term periods);  

 

(e) the rights to end the Contract (including any obligation to pay a Termination Fee) or 

the circumstances in which a Deemed Contract will end, 
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and any other term that may reasonably be considered to significantly affect the 

evaluation by the Customer of the Contract under which electricity may be supplied to 

his premises; 

 

Charges for the Supply of Electricity means, as between the licensee and a 

Customer, charges made by the licensee in respect of the supply of electricity to that 

Customer’s premises, including (but not limited to) any Unit Rate (or, where applicable, 

Unit Rates), a Standing Charge (or, where applicable, Standing Charges) and any 

charges made for the provision of an Electricity Meter; 

 

Holding Company means a holding company within the meaning of sections 

736, 736A and 736B of the Companies Act 19851159 and 1160 of the Companies Act 

2006; 

 

Subsidiary means a subsidiary within the meaning of sections 736, 

736A and 736B of the Companies Act 1985 1159 and 1160 of the Companies Act 2006; 

 

Termination Fee means any sum of money or other compensation (whether financial or 

not) which might be demanded of a Customer solely because his Domestic Supply 

Contract or Deemed Contract has ended and/or any sum of money or other reward 

(whether financial or not) which would have been provided to a Customer if he continued 

to be supplied under a particular Domestic Supply Contract for a particular period of time 

and might not be provided to that Customer solely because that Domestic Supply 

Contract has ended before that period of time has elapsed; 
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B. Insertion of new definitions in standard condition 1: 

 

The text below which is highlighted by track changes constitutes the modifications to 

paragraph 1.3 of standard condition 1 (insertions are shown by text in red, excluding 

pictures which are shown in black text but underlined in red):  

 

Account Management Arrangement means: 

 

(a) where the Domestic Customer is subject to Offline Account Management,  

Offline Account Management; or 

 

(b) where the Domestic Customer is subject to Online Account Management, Online 

Account Management;  

 

Affiliate Electricity Licensee means any Subsidiary, Holding Company, or Subsidiary 

of a Holding Company of the licensee which holds a electricity supply licence granted or 

treated as granted pursuant to section 6(1)(d) of the Electricity Act 1989; 

 

Affiliate Licensee means any Subsidiary, Holding Company, or Subsidiary of a Holding 

Company of the licensee which holds a gas supply licence granted or treated as granted 

pursuant to section 7A(1) of the Gas Act 1986 and/or an electricity supply licence 

granted or treated as granted pursuant to section 6(1)(d) of the Electricity Act 1989; 

 

Alternative Cheapest Tariff means, in comparison with the Estimated Annual Costs for 

each specific Domestic Customer’s Tariff, the cheapest Tariff available from the licensee 

(or, where there are any Affiliate Licensees, the licensee and any Affiliate Licensees) for 

that Domestic Customer based on: 

 

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff, rather than the 

Tariff the Domestic Customer is currently subject to; 

 

(b) where the Domestic Customer is not subject to a Prepayment Meter, the cheapest 

Tariff compatible with the Electricity Meter installed at the Domestic Customer’s 

premises;  

 

(c) where the Domestic Customer is subject to a Prepayment Meter, the cheapest Tariff 

compatible with any Electricity Meter which could be installed at the Domestic 

Customer’s premises; and 

 

(d) consideration of both Time of Use Tariffs for which appropriate consumption data is 

available and Non-Time of Use Tariffs;  

 

Annual Consumption Details means: 

 

(a) where the Domestic Customer has held their Domestic Supply Contract for at least 

12 months and the licensee has obtained actual meter readings (including meter 

readings provided by the Domestic Customer and accepted by the licensee in 

accordance with standard condition 21B) which can reasonably be considered to 

cover the whole of that 12 month period, the quantity of Electricity which was treated 

as consumed at the Domestic Customer’s Domestic Premises during the previous 12 

months on the basis of those meter readings; or 

 

(b) where the Domestic Customer has held their Domestic Supply Contract for: 

 

(i) less than 12 months; or 
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(ii) at least 12 months and the licensee has not obtained actual meter 

readings (including meter readings provided by the Domestic Customer 

and accepted by the licensee in accordance with standard condition 21B) 

which can reasonably be considered to cover the whole of that 12 month 

period,  

 

the licensee’s best estimate of the quantity of Electricity that the Domestic Customer 

may be expected to consume during a 12 month period having regard to any relevant 

information that is available to the licensee or which the licensee could otherwise have 

reasonably ascertained (including any actual meter readings that have been obtained 

and which cover part of the previous 12 months); 

 

Annual Statement is to be interpreted in accordance with standard condition 31A; 

 

Assumed Dual Fuel Discount means the total monetary amount of a Dual Fuel 

Discount divided by two; 

 

Bundled Product means a Tied Bundle, Opt-in Bundle or Opt-out Bundle; 

 

Category A Metering Arrangement means using an Electricity Meter on the basis of 

contractual arrangements whereby the Domestic Customer is required to pay for the 

Charges for the Supply of Electricity on the basis of a single Unit Rate; 

 

Category B Metering Arrangement means using an Electricity Meter on the basis of 

any contractual arrangement (other than a Category C Metering Arrangement, Category 

D Metering Arrangement, or Category E Metering Arrangement) whereby the Domestic 

Customer is required to pay for the Charges for the Supply of Electricity on the basis of 

Time of Use Rates; 

 

Category C Metering Arrangement means using an Electricity Meter on the basis of 

contractual arrangements (other than a Category D Metering Arrangement or Category E 

Metering Arrangement) whereby the Domestic Customer is required to pay for the 

Charges for the Supply of Electricity on the basis of two separate Unit Rates in 

circumstances where, during each period of 24 hours, one Unit Rate applies to up to two 

separate specified periods of time during that period of 24 hours and the other Unit Rate 

applies to the remaining separate periods of time during that period of 24 hours; 

 

Category D Metering Arrangement means using an Electricity Meter on the basis of 

contractual arrangements (other than a Category C Metering Arrangement or Category E 

Metering Arrangement) whereby the Domestic Customer is required to pay for the 

Charges for the Supply of Electricity on the basis of two or three separate Unit Rates in 

circumstances where, during each period of 24 hours: 

 

(a) one Unit Rate applies to a specified period of time during that period of 24 hours 

("Period A"); 

 

(b) one Unit Rate applies to a specified period of time which is different to Period A 

during that period of 24 hours ("Period B"); 

 

(c) one Unit Rate applies to the remaining periods of time during that period of 24 hours 

which are separate to Period A and Period B; 

 

Category E Metering Arrangement means using an Electricity Meter on the basis of 

any contractual arrangement (other than a Category C Metering Arrangement or 

Category D Metering Arrangement) whereby the Domestic Customer is required to pay 
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for the Charges for the Supply of Electricity on the basis of Time of Use Rates in 

circumstances where, during each period of 24 hours: 

 

(a) one or more Unit Rates apply to different periods of time which are determined by 

the licensee and/or a Licensed Distributor and activated via the use of radio signals 

during that period of 24 hours; and 

 

(b) no more than one Unit Rate applies at any given period of time during that period of 

24 hours; 

 

Closed Fixed Term Tariff means a Tariff in respect of a Fixed Term Supply Contract 

which is no longer capable of being entered into by any Domestic Customer or Domestic 

Customers; 

 

Compensation Payment means any payment made by the licensee (including any 

voluntary payment) to a specific Domestic Customer in accordance with any customer 

service, complaint handling or redress arrangements which: 

 

(a) in the case of a payment which is required by the Authority, any legislation, licence 

conditions, formal redress arrangement, or by the courts, is the payment which the 

licensee is required to provide; and 

 

(b) in all other cases, is a payment which is made solely on the basis of a specific issue 

which: 

 

(i) relates to customer service, complaint handling or redress; and 

 

(ii) specifically affects the Domestic Customer to whom the payment is made; 

 

Consumption-Based Bundle Charge means the charge for any Relevant Bundle that 

is accrued on a p/kWh basis; 

 

Consumption-Based Discount means any Discount Amount that is accrued on a 

p/kWh basis; 

 

Contingent Discount means a Discount which is not a Non-Contingent Discount and 

includes a Termination Fee; 

 

Core Tariff means, subject to the matters which may be excluded by virtue of Schedule 

1 to standard condition 22B, the Charges for the Supply of Electricity combined with all 

other terms and conditions that apply, or are in any way linked, to a particular type of 

Domestic Supply Contract or particular type of Deemed Contract; 

 

Dead Tariff means a Tariff in respect of an Evergreen Supply Contract which is not a 

Live Evergreen Tariff; 

 

Disadvantageous Unilateral Variation is to be interpreted in accordance with 

paragraph 23.3 of standard condition 23; 

 

Discount means (excluding a Compensation Payment, an Outstanding Charges 

Discount, a Payment Difficulty Discount, FIT Payments and a Warm Home Discount) any 

form of payment, saving, rebate, benefit or reward (whether financial or otherwise) 

which is in any way linked or otherwise relates to a Domestic Supply Contract or 

Deemed Contract (and, for the avoidance of doubt, includes goods and services provided 

to a Domestic Customer free of charge or at a reduced charge); 
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Discount Amounts means the combined total annual amount of the following: 

 

(a) (where applicable) an Assumed Dual Fuel Discount;  

 

(b) (where applicable) an Online Account Management Discount; and 

 

(c) (where permitted by standard condition 22B) each applicable Non-Contingent 

Discount; 

 

Dual Fuel Account means where: 

 

(a) the licensee supplies a Domestic Customer with Electricity; and 

 

(b) the licensee or an Affiliate Licensee (“the Relevant Affiliate”) also supplies that 

Domestic Customer with gas under a Gas Supply Licence; and 

 

(c) that Domestic Customer is treated by the licensee, and where applicable, the 

Relevant Affiliate, as being supplied under a single account for both the supply of 

electricity and gas; 

 

Dual Fuel Discount means a Discount which complies with standard licence condition 

22B and which the licensee may apply to a Tariff on the basis that the Same Domestic 

Customer is supplied with both electricity and gas from the licensee or the licensee and 

an Affiliate Licensee at the same Domestic Premises; 

 

Energy Discount means a Discount which is a monetary amount of a precise financial 

value and which is applied directly to a Unit Rate or a Standing Charge; 

 

Estimated Annual Costs means the total amount in pounds sterling (inclusive of value 

added tax) based on the following calculation (or a mathematical equivalent): 

 

Estimated Annual Costs =  

Where: 

 

DSCon means a Domestic Supply Contract or Deemed Contract; 

 

SC means:  

(a) In the case of a DSCon with 365 or more days remaining from the date of 

calculation, the sum of: each Relevant Standing Charge that applies to the 

DSCon (SCi), expressed in pence per day, multiplied by the period of time 

in days for which it will apply (ti) during the following 365 days, divided by 

365; 

 

 

 

(b) In the case of a DSCon with fewer than 365 days remaining from the date 

of calculation, the combined total of (i) and (ii), divided by 365: 

 

(i) the sum of: each Relevant Standing Charge that applies to 

the DSCon (SCi
C), expressed in pence per day, multiplied by 
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the period of time in days for which it will apply during the 

remaining duration of the contract (ti
C); 

 

(ii) the sum of: each Relevant Standing Charge that would 

apply under the Relevant Cheapest Evergreen Tariff for the 

Domestic Customer (SCj
RCE), expressed in pence per day, 

multiplied by the period of time in days for which it will 

apply during the period between the end of the DSCon and 

the 365th day from the date of the calculation (tj
RCE); 

 

 

 

UR means:  

 

(a) In the case of a DSCon with 365 or more days remaining from the date of 

calculation, the sum of: each Relevant Unit Rate (URi) that applies to the 

DSCon over the next 365 days from the date of calculation, expressed in 

pence per kWh, multiplied by the percentage of the Domestic Customer’s 

Annual Consumption Details that Relevant Unit Rate will apply to (or to 

which the licensee reasonably considers that Relevant Unit Rate will 

apply), having regard to Intra-Day Consumption Levels and Seasonal 

Consumption Levels, where applicable (Ci); 

 

 

 

(b) In the case of a DSCon with fewer than 365 days remaining from the date 

of calculation, the combined total of (i) and (ii): 

 

(i) the sum of: each Relevant Unit Rate that applies to the 

DSCon (URi
C), expressed in pence per kWh, multiplied by the 

percentage of the Domestic Customer’s Annual Consumption 

Details that Relevant Unit Rate will apply to (or to which the 

licensee reasonably considers that Relevant Unit Rate will 

apply) during the remaining duration of the DSCon, having 

regard to Intra-Day Consumption Levels and Seasonal 

Consumption Levels, where applicable (Ci
C);  

 

(ii) the sum of: each Relevant Unit Rate that would apply under 

the Relevant Cheapest Evergreen Tariff for the Domestic 

Customer (URj
RCE), expressed in pence per kWh, multiplied 

by the percentage of the Domestic Customer’s Annual 

Consumption Details that Relevant Unit Rate will apply to (or 

to which the licensee reasonably considers that Relevant 

Unit Rate will apply) during the period between the end of 

the DSCon and the 365th day from the date of calculation, 

having regard to Intra-Day Consumption Levels and 

Seasonal Consumption Levels, where applicable (Cj
RCE); 
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AC means the Domestic Customer’s Annual Consumption Details; 

 

B1 means:  

 

(a) In the case of a DSCon with 365 or more days remaining from the date of 

calculation, the sum of: each Consumption-Based Tied Bundle Charge (Bi) 

that applies to the DSCon over the next 365 days from the date of 

calculation, expressed in pence per kWh, multiplied by the percentage of 

the Domestic Customer’s Annual Consumption Details the charge will 

apply to (or to which the licensee reasonably considers the charges will 

apply), having regard to Intra-Day consumption levels and Seasonal 

Consumption Levels, where applicable (Ci); 

 

 

(b) In the case of a DSCon with fewer than 365 days remaining from the date 

of calculation, the combined total of (i) and (ii): 

 

(i) the sum of: each Consumption-Based Tied Bundle Charge 

(Bi
C), expressed in pence per kWh, multiplied by the 

percentage of the Domestic Customer’s Annual Consumption 

Details the charge will apply to (or to which the licensee 

reasonably considers the charge will apply) during the 

remaining duration of the DSCon, having regard to Intra-

Day Consumption Levels, and Seasonal Consumption Levels, 

where applicable (Ci
C); 

 

(ii) the sum of: each Consumption-Based Tied Bundle Charge 

that applies to the Relevant Cheapest Evergreen Tariff for 

the Domestic Customer (Bj
RCE), expressed in pence per kWh, 

multiplied by the percentage of the Domestic Customer’s 

Annual Consumption Details the charge will apply to (or to 

which the licensee reasonably considers the charge will 

apply to) during the period between the end of the DSCon 

and the 365th day from the date of the calculation, having 

regard to Intra-Day Consumption Levels and Seasonal 

Consumption Levels, where applicable (Cj
RCE); 

 

 

 

D1 means: 

 

(a) In the case of a DSCon with 365 or more days remaining from the date of 

calculation, the sum of: each Consumption-Based Discount (Di) that 

applies to the DSCon over the next 365 days from the date of calculation, 

expressed in pence per kWh, multiplied by the percentage of the Domestic 

Customer’s Annual Consumption Details the discount will apply to (or 

which the licensee reasonably considers the discount will apply to), having 
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regard to Intra-Day Consumption Levels and Seasonal Consumption 

Levels, where applicable (Ci); 

 

 

 

(b) In the case of a DSCon with fewer than 365 days remaining from the date 

of calculation, the combined total of (i) and (ii): 

 

(i) the sum of: each Consumption-Based Discount (Di
C), 

expressed in pence per kWh, multiplied by the percentage of 

the Domestic Customer’s Annual Consumption Details the 

discount will apply to (or to which the licensee reasonably 

considers the discount will apply) during the remaining 

duration of the DSCon, having regard to Intra-Day 

Consumption Levels, and Seasonal Consumption Levels, 

where applicable (Ci
C);  

 

(ii) the sum of: each Consumption-Based Discount (Dj
RCE) that 

applies to the Relevant Cheapest Evergreen Tariff for the 

Domestic Customer, expressed in pence per kWh, multiplied 

by the percentage of the Domestic Customer’s Annual 

Consumption Details the discount will apply to (or to which 

the licensee reasonably considers the discount will apply) 

during the period between the end of the DSCon and the 

365th day from the date of the calculation, having regard to 

Intra-Day Consumption Levels and Seasonal Consumption 

Levels, where applicable (Cj
RCE); 

 

 

 

B2 means: 

 

(a) In the case of a DSCon with 365 or more days remaining from the date of 

calculation, the sum of: each Time-Based Bundle Charge (Bi), expressed in 

pounds sterling per day, multiplied by the period of time in days during 

the next 365 days for which the charge will apply (ti); 

 

 

 

(b) In the case of a DSCon with fewer than 365 days remaining from the date 

of calculation, the combined total of (i) and (ii): 

 

(i) the sum of: each Time-Based Bundle Charge (Bi
C), 

expressed in pounds sterling per day, multiplied by the 

period of time in days for which it will apply during the 

remaining duration of the contract (ti
C); 
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(ii) the sum of: each Time-Based Bundle Charge that applies to 

the Relevant Cheapest Evergreen Tariff for the Domestic 

Customer (Bj
RCE), expressed in pounds sterling per day, 

multiplied by the period of time in days for which it will 

apply during the period between the end of the DSCon and 

the 365th day from the date of calculation (tj
RCE); 

 

 

 

D2 means: 

 

(a) In the case of a DSCon with 365 or more days remaining from the date of 

calculation,  the sum of: each Time-Based Discount (Di), expressed in 

pounds sterling per day, multiplied by the period of time in days during 

the next 365 days for which it will apply (ti); 

 

 

(b) In the case of a DSCon with fewer than 365 days remaining from the date 

of calculation, the combined total of (i) and (ii): 

 

(i) the sum of: each Time-Based Discount (Di
C), expressed in 

pounds sterling per day, multiplied by the period of time in 

days for which it will apply during the remaining duration of 

the contract (ti
C); 

 

(ii) the sum of: each Time-Based Discount that applies to the 

Relevant Cheapest Evergreen Tariff for the Domestic 

Customer (Di
RCE), expressed in pounds sterling per day, 

multiplied by the period of time in days for which it will 

apply during the period between the end of the DSCon and 

the 365th day from the date of calculation (tj
RCE); 

 

 

 

Estimated Annual Savings means: 

 

(a) in the case of a Relevant Cheapest Tariff, the difference between the Estimated 

Annual Costs which apply to the Relevant Cheapest Tariff and the Domestic 

Customer’s Estimated Annual Costs; and 

 

(b) in the case of an Alternative Cheapest Tariff,  the difference between the Estimated 

Annual Costs which apply to the Alternative Cheapest Tariff and the Domestic 

Customer’s Estimated Annual Costs; 

 

Evergreen Supply Contract means a Domestic Supply Contract (or, where applicable, 

part of a Domestic Supply Contract) which is for a period of an indefinite length and 

which does not contain a fixed term period that applies to any of the terms and 

conditions of that Domestic Supply Contract; 
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Exact Payment Method means the exact name used by the licensee to describe the 

payment method that applies to a particular Tariff (which must include a description of 

the characteristics of the payment method and, where applicable, the frequency of the 

payment method); 

 

Exact Tariff Name means the full and exact name used by the licensee to describe and 

promote a particular Tariff; 

 

Excluded Staggered Charging Tariff means a Staggered Charging Tariff which: 

 

(a) is of less than one year in duration; or 

 

(b) has a duration which is not 12 months, 24 months or such other multiple of a period 

of 12 months; or 

 

(c) includes any precise variations to the Charges for the Supply of Electricity which do 

not only occur once every 12 months (or any other period which is a multiple of a 

period of 12 months) as from the date the first set of Charges for the Supply of 

Electricity apply to the Fixed Term Supply Contract; 

 

Features means the main characteristics of a Bundled Product or Reward Points 

Discount: 

 

(a) including, but not limited to: 

(i) the quantity of points for Reward Point Discounts or quantity of something 

provided as part of a Bundled Product; 

(ii) requirements as to the contingent behaviour of the Domestic Customer; and 

(b) excluding: 

(i) any applicable charges; and  

(ii) the nature or type of Bundled Product or Reward Points Discount; 

FIT Payments is to be interpreted in accordance with standard condition 33; 

 

Fixed Term Supply Contract means a Domestic Supply Contract (or, where applicable, 

part of a Domestic Supply Contract) with a fixed term period that applies to any of the 

terms and conditions of that Domestic Supply Contract; 

 

Gas Supply Licence means a gas supply licence granted or treated as granted under 

section 7A(1) of the Gas Act 1986; 

 

Green Supply means a Tariff that is promoted primarily on the basis of its association 

with renewable energy sources or climate change mitigation; 

 

Intra-Day Consumption Levels means the different consumption levels for different 

periods of time within a day; 

 

Live Evergreen Tariff means one Tariff in respect of an Evergreen Supply Contract 

which continues to be capable of being entered into by all Domestic Customers in the 

Region in which the Tariff is available; 
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Live Evergreen Tariffs means one or more Tariffs in respect of an Evergreen Supply 

Contract which continues to be capable of being entered into by all Domestic Customers 

in the Region in which the Tariffs are available; 

 

Live Fixed Term Tariff means a Tariff in respect of a Fixed Term Supply Contract which 

continues to be capable of being entered into by all Domestic Customers in the Region in 

which the Tariff is available; 

 

Non-Contingent Discount means, excluding a Dual Fuel Discount and an Online 

Account Management Discount, an Energy Discount that applies to a Core Tariff and 

which is not dependent on any of the following: 

 

(a) the occurrence of an event or period of time; 

  

(b) the actions or omissions of a Domestic Customer after they have entered into a 

Domestic Supply Contract;  

 

Non-Energy Product means any goods and/or services that could not reasonably be 

considered as being directly related to the supply of gas and or electricity to premises; 

 

Non-Time of Use Tariff means a Tariff which is not a Time of Use Tariff; 

 

Offline Account Management means any account management arrangement which is 

not Online Account Management; 

 

Ofgem Consumption Details means the medium or other consumption value specified 

in directions which the Authority may issue and may from time to time revise; 

 

Online Account Management means any arrangement whereby a Domestic Customer 

does not receive a paper version of a Bill or statement of account and would need to 

access the internet and use a computer or communication device; 

 

Online Account Management Discount means a Discount which complies with 

standard licence condition 22B and which the licensee may apply to a Tariff on the basis 

that the Domestic Customer is subject to Online Account Management; 

 

Optional Bundle means an Opt-in Bundle or an Opt-out Bundle; 

 

Opt-in Bundle means one or more Non-Energy Products (which may include a choice 

from a selection of Non-Energy Products) that are not initially combined with a Core 

Tariff, but which the Domestic Customer can choose to receive and which would then be 

combined with, or in any way linked to, a Core Tariff; 

 

Opt-out Bundle means one or more Non-Energy Products (which may include a choice 

from a selection of Non-Energy Products) that are combined with, or in any way linked 

to, a Core Tariff, but which the Domestic Customer can choose not to receive; 

 

Optional Reward Points Discount means an Opt-in Reward Points Discount or an Opt-

out Reward Points Discount; 

 

Opt-in Reward Points Discount means one or more Reward Points Discounts (which 

may include a choice from a selection of Reward Points Discounts) that are not initially 

combined with a Core Tariff, but which the Domestic Customer can choose to receive 

and which would then be combined with, or in any way linked to, a Core Tariff; 
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Opt-out Reward Points Discount means one or more Reward Points Discounts (which 

may include a choice from a selection of Reward Points Discounts) that are combined 

with, or in any way linked to, a Core Tariff, but which the Domestic Customer can choose 

not to receive; 

 

Other Outstanding Charges means the amount of any charges for goods and/or 

services (other than Charges) which are due to the licensee from a Domestic Customer, 

have been demanded of that Domestic Customer by the licensee in Writing at least 28 

days previously and remain unpaid;  

 

Outstanding Charges Discount means any form of reduction, saving, or write-off 

provided by the licensee in respect of a specific Domestic Customer (including a 

Domestic Customer whose identity is unknown) on the basis that the Domestic Customer 

has Outstanding Charges and/or Other Outstanding Charges; 

 

Payment Difficulty Discount means any form of reduction, saving, or write-off 

provided by the licensee in respect of a specific Domestic Customer on the basis that 

paragraph 27.5 of standard condition 27 applies in respect of that Domestic Customer;  

 

Region means any location within Great Britain; 

 

Relevant Bundles means the applicable Tied Bundle including a Tied Bundle which 

constitutes a Discount, but excluding: 

 

(a) a Tied Bundle which does not require reoccurring payments to be made by the 

Domestic Customer; and 

 

(b) a Tied Bundle which involves a monetary amount which is subject to sub-paragraph 

22B.25(b) of standard condition 22B; 

 

Relevant Cheapest Evergreen Tariff means, in comparison with the Estimated Annual 

Costs for each specific Domestic Customer’s Tariff, the cheapest Tariff for an Evergreen 

Supply Contract available from the licensee (or, where there are any Affiliate Licensees, 

the licensee and any Affiliate Licensees) for that Domestic Customer based on: 

 

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff for an 

Evergreen Supply Contract, rather than the Tariff the Domestic Customer is currently 

subject to; 

 

(b) their current payment method; 

 

(c) their current Relevant Meter Type;  

 

(d) where the Domestic Customer is subject to a Prepayment Meter, the cheapest Tariff 

for an Evergreen Supply Contract compatible with the Prepayment Meter installed at 

the Domestic Customer’s premises; and 

 

(e) their Account Management Arrangement; 

 

Relevant Cheapest Tariff means, in comparison with the Estimated Annual Costs for 

each specific Domestic Customer’s Tariff, the cheapest Tariff available from the licensee 

(or, where there are any Affiliate Licensees, the licensee and any Affiliate Licensee) for 

that Domestic Customer based on: 

 

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff, rather than the 

Tariff the Domestic Customer is currently subject to; 
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(b) where the Domestic Customer is not subject to a Prepayment Meter, the cheapest 

Tariff compatible with the Electricity Meter installed at the Domestic Customer’s 

premises;  

 

(c) where the Domestic Customer is subject to a Prepayment Meter, the cheapest Tariff 

compatible with the Prepayment Meter installed at the Domestic Customer’s premises;  

 

(d) their Account Management Arrangement;  

 

(e) where the Domestic Customer is subject to an Evergreen Supply Contract, an 

Evergreen Supply Contract;  

 

(f) where the Domestic Customer is subject to a Fixed Term Supply Contract, a Fixed 

Term Supply Contract; and 

 

(g) consideration of both Time of Use Tariffs for which appropriate consumption data is 

available and Non-Time of Use Tariffs; 

 

Relevant Meter Type means using an Electricity Meter on the basis of only one of the 

following contractual arrangements: 

 

(a) a Category A Metering Arrangement; 

 

(b) a Category B Metering Arrangement; 

 

(c) a Category C Metering Arrangement;  

 

(d) a Category D Metering Arrangement; or 

 

(e) a Category E Metering Arrangement; 

 

Relevant Person excludes any Supplier or any person acting in the capacity of an 

employee of any Supplier; 

 

Relevant Standing Charges means: 

 

(a) where the licensee has publicly announced an increase or decrease in the Charges for 

the Supply of Electricity, the Standing Charge (or, where applicable, the Standing 

Charges) that will apply to the specific Domestic Supply Contract (or, where applicable, 

Deemed Contract) after that increase or decrease is scheduled to take effect; or 

 

(b) in any other case, the Standing Charge (or, where applicable, the Standing Charges) 

that currently applies to the specific Domestic Supply Contract (or, where applicable, 

Deemed Contract); 

 

Relevant Unit Rates means: 

 

(a) where the licensee has publicly announced an increase or decrease in the Charges for 

the Supply of Electricity, the Unit Rate or (where applicable) Unit Rates that will apply to 

the specific Domestic Supply Contract (or, where applicable, Deemed Contract) after that 

increase or decrease is scheduled to take effect; or 

 

(b) in any other case, the Unit Rate or (where applicable) Unit Rates that currently apply 

to the specific Domestic Supply Contract (or, where applicable, Deemed Contract); 
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Reward Points Discount means a Discount which: 

 

(a) is not pounds sterling or a currency of any other country; and 

(b) only provides for a points system whereby points are awarded to Domestic 

Customers which can ultimately be redeemed in exchange for a range of goods or 

services (or as part payment towards goods or services);  

Same Domestic Customer means a Domestic Customer which, following all reasonable 

steps being taking by the licensee, can reasonably be identified as being the same 

person which is supplied with both electricity and gas from the licensee or the licensee 

and an Affiliate Licensee at the same Domestic Premises; 

 

Seasonal Consumption Levels means the different consumption levels for different 

periods of time within a 365-day period; 

 

Staggered Charging Tariff means a Tariff for a Fixed Term Supply Contract which, in 

accordance with sub-paragraph 22C.11(b) of standard condition 22C or sub-paragraph 

23.8(b) of standard condition 23, has precise variation or variations to the Charges for 

the Supply of Electricity which are scheduled to occur automatically by a precise amount 

(or precise amounts) and on a precise date (or precise dates) which is not subject to the 

licensee’s discretion; 

 

Standing Charge means a monetary amount (which may be zero) that is continuously 

chargeable to a Customer on a daily basis and which is chargeable in addition to charges 

arising on the basis of a Unit Rate; 

 

Supplier means any person authorised to supply gas and/or electricity by virtue of a 

Gas Supply Licence and/or an Electricity Supply Licence; 

 

Tariff means the Charges for the Supply of Electricity combined with all other terms and 

conditions that apply, or are in any way linked, to a particular type of Domestic Supply 

Contract or particular type of Deemed Contract; 

 

Tariff Comparison Rate means the total amount in pence per kWh (expressed to two 

decimal places and inclusive of value added tax) based on the following calculation (or a 

mathematical equivalent): 

 

Tariff Comparison Rate = ((SC x 365) + (UR x OCD) + (B1 x OCD) – (D1 x 

OCD) + (B2) – (D2))/OCD 

 

Where: 

 

DSCon means a Domestic Supply Contract or Deemed Contract; 

 

SC means the sum of: each Relevant Standing Charge (SCi), expressed in pence 

per day, that applies to the DSCon multiplied by the number of days for which it 

will apply during the duration of the DSCon (ti), divided by the duration of the 

DSCon in days (T); 
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UR means the sum of: each Relevant Unit Rate (URi), expressed in pence per 

kWh, that applies to the DSCon multiplied by the number of days for which it will 

apply during the duration of the DSCon (ti), divided by the duration of the DSCon 

in days (T); 

 

 

OCD means the Ofgem Consumption Details; 

 

B1 means the sum of: each Consumption-Based Bundle Charge that applies to 

the DSCon (Bi), expressed in pence per kWh, multiplied by the number of days 

for which it will apply during the duration of the DSCon (ti), divided by the 

duration of the DSCon in days (T); 

 

 

 

D1 means the sum of: each Consumption-Based Discount that applies to the 

DSCon (Di), expressed in pence per kWh, multiplied by the number of days for 

which it will apply during the duration of the DSCon (ti), divided by the duration 

of the DSCon in days (T); 

 

 

 

B2 means the sum of: each Time-Based Bundle Charge that applies to the DSCon 

(Bi), expressed in pence per day, multiplied by the number of days for which it 

will apply during the duration of the DSCon (ti), multiplied by 365, divided by the 

duration of the DSCon in days (T); 

 

 

 

D2 means the sum of: each Time-Based Discount that applies to the DSCon (Di), 

expressed in pence per day, multiplied by the number of days for which it will 

apply during the duration of the DSCon (ti), multiplied by 365, divided by the 

duration of the DSCon in days (T); 

 

 

 

Tariff Information Label has the meaning given in standard condition 31B; 
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Tariff Name means, excluding a prefix or suffix used to refer to a brand name, any 

name used by the licensee (or, where there are any Affiliate Electricity Licensees, the 

licensee and any Affiliate Electricity Licensees) to describe, advertise or promote a Core 

Tariff; 

 

Tariff Type includes, but is not limited to, the following features of the Tariff: 

 

(a) whether the Charges for the Supply of Electricity are fixed or variable; and 

 

(b) whether the Tariff is for Green Supply; 

 

Tied Bundle means a Non-Energy Product that is combined with, or in any way linked 

to, a Core Tariff and which the Domestic Customer has to receive; 

 

Tied Reward Points Discount means a Reward Points Discount that is combined with, 

or in any way linked to, a Core Tariff and which the Domestic Customer has to receive; 

 

Time-Based Bundle Charge means the charge for any Relevant Bundle that is accrued 

on a daily basis; 

 

Time-Based Discount means any Discount Amount that is accrued on a daily basis; 

 

Time Period means one period of time (of any description) which applies to Time of Use 

Rates; 

 

Time of Use Rates means any contractual arrangement whereby: 

 

(a) the Charges for the Supply of Electricity include two or more Unit Rates in 

circumstances where no more than one Unit Rate applies to any given period of time 

and no Unit Rates vary by the level of consumption; and  

 

(b) the Charges for the Supply of Electricity do not include any other Unit Rate or Unit 

Rates; 

 

Time of Use Tariff means a Tariff whereby the Charges for the Supply of Electricity 

include two or more Unit Rates in circumstances where no more than one Unit Rate 

applies to any given period of time and no Unit Rates vary by the level of consumption; 

 

Unit Rate means the monetary amount that is chargeable in respect of each unit of 

electricity consumed; 

 

Warm Home Discount means a monetary amount provided by the licensee pursuant to 

regulations made under section 11 of the Energy Act 2010; 
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2. Amendments to standard condition 2 

 
The text below which is highlighted by track changes constitutes the modifications to 

standard condition 2 (insertions are shown by underlined text in red):  

 

2.5A Unless the context or a standard condition otherwise requires, 

 

(a) words and expressions referencing the masculine gender include the feminine; 

 

(b) words and expressions referencing the feminine gender include the masculine; 

 

(c) words and expressions in the singular include the plural and words and expressions 

in the plural include the singular. 
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3. Amendments to standard condition 7 
 

The text below which is highlighted by track changes constitutes the modifications to 

standard condition 7 (insertions are shown by underlined text in red):  

 

7.6A A Deemed Contract must not: 

 

(a) provide for any fixed term period; 

 

(b) provide for any Termination Fee; or 

 

(c) subject to sub-paragraph 5(b), require a Customer to give any form of notice before 

they are able to change supplier. 

 

7.6B In relation to any Customer which is subject to a Deemed Contract, the licensee 

must not, and must ensure that its staff and any Representative does not, inform that 

Customer that they are: 

 

(a) required to pay a Termination Fee; 

 

(b) subject to a fixed term period; or  

 

(c) subject to sub-paragraph 5(b), are required to give any form of notice before they 

are able to change supplier. 

 

Terms of Deemed Contracts  

 

7.11  The licensee must ensure that the terms and conditions of each Deemed Contract 

comply with the provisions of standard condition 7. 

 

7.12  The licensee must ensure that each Deemed Contract contains terms and 

conditions which reflect the effect of the provisions of standard condition 7. 

 

7.13  The licensee must not enforce or take advantage of any term of a Deemed 

Contract if: 

 

(a) the inclusion of that term is incompatible with standard condition 7; or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 
 

Guidance 

  

7.14 The licensee must have regard to any guidance on standard condition 7 (including 

in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 
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4. Insertion of new standard condition 22A 

 
The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 
Standard condition 22A. Unit Rate and Standing Charge 

requirements  
 
22A.1 The licensee must only: 

 

(a) offer to supply a Domestic Customer on the basis of a Domestic Supply Contract 

which complies with standard condition 22A; and 

 

(b) supply a Domestic Customer on the basis of a Domestic Supply Contract or a 

Deemed Contract which complies with standard condition 22A. 

 

22A.2 In respect of supplying electricity to a Domestic Customer under a Deemed 

Contract or Domestic Supply Contract, the licensee must ensure that all Charges for 

Supply Activities are incorporated within: 

 

(a) where the Domestic Supply Contract or Deemed Contract is for a Non-Time of Use 

Tariff: 

 

(i) a single Standing Charge; and/or 

 

(ii) a single Unit Rate; and 

 

(b) where the Domestic Supply Contract or Deemed Contract is for a Time of Use Tariff: 

 

(i) a single Standing Charge; and/or 

 

(ii) Time of Use Rates. 

 

22A.3 In relation to any Domestic Supply Contract and any Deemed Contract the 

licensee must ensure that: 

 

(a) unless the Domestic Supply Contract or Deemed Contract is for a Time of Use Tariff, 

the Charges for the Supply of Electricity: 

 

(i) include a single Standing Charge;  

 

(ii) include a single Unit Rate; and 

 

(iii) do not include any other Unit Rate or Unit Rates; 

 

(b) where the Domestic Supply Contract or Deemed Contract is for a Time of Use Tariff, 

the Charges for the Supply of Electricity: 

 

(i) include a single Standing Charge; 

  

(ii) include Time of Use Rates; and 

 

(iii) do not include any other Unit Rate or Unit Rates; 
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(c) without prejudice to the Tariff Comparison Rate, when the licensee or any 

Representative displays or communicates the Charges for the Supply of Electricity in any 

form each of the following are separately identified from each other and any other 

charges: 

 

(i) a Standing Charge; 

  

(ii) the Unit Rate or, where applicable, Time of Use Rates. 

 

Exception to compliance with condition 

 

22A.4 The licensee is not required to comply with standard condition 22A to such extent 

and subject to such conditions as the Authority may from time to time direct. 

 

Guidance 

  

22A.5 The licensee must have regard to any guidance on standard condition 22A 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Terms of Domestic Supply Contracts and Deemed Contracts 

 

22A.6 The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract and Deemed Contract comply with the provisions of standard condition 22A. 

 

22A.7 The licensee must ensure that each Domestic Supply Contract and Deemed 

Contract contains terms and conditions which reflect the effect of: 

 

(a) paragraph 22A.2 of standard condition 22A; and 

 

(b) any provisions of standard condition 22A specified in directions, which following 

consultation, the Authority may issue and may from time to time revise (following 

further consultation). 

 

22A.8 The licensee must not enforce or take advantage of any term of a Domestic 

Supply Contract or Deemed Contract if: 

 

(a) the inclusion of that term is incompatible with standard condition 22A; or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 

 

Definitions for condition 

 

22A.9 In this condition: 

 

“Charges for Supply Activities” means (excluding Separate Charges, a Security 

Deposit, a Dual Fuel Discount and an Online Account Management Discount) any charges 

or costs relating to activities that could reasonably be considered as being directly 

related to the supply of electricity to premises, including (but not limited) to: 

 

(a) Customer billing; 

 

(b) meter reading; 

 

(c) data processing;  
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(d) the provision of an Electricity Meter; 

 

(e) the transmission and distribution of electricity; 

 

(f) any form of electricity generation. 

 

“Separate Charges” means (in so far as they are compatible with any relevant 

provisions of legislation, law or other licence conditions): 

 

(a)  charges levied on particular occasions in respect of matters related to the licensee’s 

statutory powers to Disconnect premises;  

 

(b)  charges levied on particular occasions in relation to the licensee’s statutory powers 

in respect of rights of entry to premises; 

 

(c)  charges levied on particular occasions in respect of: 

 

(i) removing, inspecting (rather than meter reading), re-installing, testing, installing, 

or repairing a meter; or  

 

(ii) changing the position of a meter installed at premises; 

 

(d)  charges levied on particular occasions in respect of making of a connection between 

premises and a Distribution System of a Licensed Distributor;  

(e)  a Termination Fee levied on a particular occasion; 

(f) fees or charges levied on particular occasions in respect of, or related to, the late 

payment of Bills; 

 

(g)  charges levied on particular occasions in respect of providing replacement 

prepayment meter cards or payment cards; 

 

(h) charges levied on particular occasions in respect of providing additional copies of any 

documentation to a Domestic Customer; 

 

(i) charges that may be levied on a Domestic Customer from their telephone provider in 

respect of telephone calls;  

 

(j) any charges which are expressly required by any licence condition or legislation; and 

 

(k) charges levied on particular occasions in respect of any matters specified in 

directions which, following consultation (which may be conducted before this condition 

takes effect), the Authority may issue and may from time to time revise. 
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5. Insertion of new standard condition 22B 

 
The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 

Standard condition 22B. restrictions on Tariff numbers and  

Tariff simplification 
 

22B.1 For the purposes of this condition (and any provisions inserted in this condition by 

virtue of standard condition 31D), where there are any Affiliate Electricity Licensees, the 

licensee and all Affiliate Electricity Licensees are treated as one licensee. 

 

22B.2 The licensee must ensure that at all times all of their Domestic Supply Contracts 

and Deemed Contracts collectively comply with the following requirements: 

 

(a) the licensee must only supply Domestic Premises on the basis of one of the following 

arrangements at any time:  

 

(i) any Category A Metering Arrangement;  

 

(ii) any Category B Metering Arrangement;  

 

(iii) any Category C Metering Arrangement;  

 

(iv) any Category D Metering Arrangement; or  

 

(v) any Category E Metering Arrangement.  

 

(b) subject to paragraph 22B.2C, in any Region, the licensee must ensure that no more 

than four of its Core Tariffs are available to a Domestic Customer at any time in relation 

to: 

 

(i) any Category A Metering Arrangement;  

 

(ii) any Category B Metering Arrangement;  

 

(iii) any Category C Metering Arrangement;  

 

(iv) any Category D Metering Arrangement; or 

 

(v) any Category E Metering Arrangement.  

 

(c) in any Region, the licensee must not use more than one Tariff Name for each Core 

Tariff at any time; 

 

22B.2A For the purposes of 22B.2(b) the expression “available to” is to be read as 

including (but is not necessarily limited to) circumstances where a Domestic Customer is 

able to enter into a Domestic Supply Contract for, or be supplied on the basis of, a Core 

Tariff. 

 

22B.2B For the purposes of this condition the expression “use” is to be read as including 

(but is not necessarily limited to) circumstances where a Domestic Customer is: 

 

(a) able to enter into a contract for something; 
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(b) offered something; or 

 

(c) provided with something. 

 

22B.2C Sub-paragraph 22B.2(b) does not: 

 

(a) apply to a Tariff for a Fixed Term Supply Contract once it becomes a Closed Fixed 

Term Tariff;  

 

(b) apply to a Collective Switching Tariff; 

 

(c) apply to a Dead Tariff which complies with standard condition 22D; and 

 

(d) limit or otherwise affect the licensee’s obligations under paragraphs 27.1 and 27.2 of 

standard condition 27 in respect of offering a wide choice of payment methods. 

 

Prohibition of certain Discounts 

 

22B.3 Paragraph 22B.4 is without prejudice to paragraphs 22B.5 to 22B.29, and 22B.34. 

 

22B.4 The licensee must not use any Discount which is: 

 

(a) pounds sterling or any currency of any other country;  

(b) capable of being directly redeemed (rather than sold) for pounds sterling or any 

currency of any other country; 

(c) in any way applied to (rather than incorporated within) a Unit Rate or Standing 

Charge; and 

(d) in any way capable of being applied to a Unit Rate or Standing Charge by a Domestic 

Customer. 

22B.4A Paragraph 22B.4 does not apply to a Discount which: 

 

(c) is a dividend which is paid to a Domestic Customer as a result of shares held by the 

Domestic Customer in a public or private corporation; or 

 

(d) has similar features to a typical dividend, in that: 

 

(i) the entitlement to the payment arises from the Domestic Customer’s membership 

of a scheme which confers voting rights on the Domestic Customer in a similar 

manner to shares held in a public or private corporation; and 

 

(ii) the amount of any payment to the Domestic Customer is based on a share of 

profits. 

 

Treatment of Dual Fuel Discounts 

 

22B.5 The licensee must ensure that any Dual Fuel Discount is: 

 

(a) a Discount of a precise monetary amount that is Continuously Applied on a daily 

basis;  
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(b) (if the licensee wishes to offer a Dual Fuel Discount) offered and available with all the 

licensee’s Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(c) subject to the same terms and conditions throughout Great Britain in respect of Live 

Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(d) of the same monetary amount throughout Great Britain in respect of Live Evergreen 

Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(e) not expressed as a percentage; and 

 

(f) subject to paragraph 22B.24, only presented as a monetary amount in pounds 

sterling per year. 

 

Treatment of Online Account Management Discounts 

 

22B.6 The licensee must ensure that any Online Account Management Discount is: 

 

(a) a Discount of a precise monetary amount that is Continuously Applied on a daily 

basis;  

 

(b) (if the licensee wishes to offer an Online Account Management Discount) offered and 

available with all the licensee’s Live Evergreen Tariffs, Live Fixed Term Tariffs and 

Dead Tariffs; 

 

(c) subject to the same terms and conditions throughout Great Britain in respect of Live 

Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(d) of the same monetary amount throughout Great Britain in respect of Live Evergreen 

Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(e) not expressed as a percentage; and 

 

(f) subject to paragraph 22B.24, only presented as a monetary amount in pounds 

sterling per year. 

 

Treatment of adjustments for payment methods 

 

22B.7 The licensee must ensure that any differences in the Charges for Supply of 

Electricity as between payment methods: 

 

(a) comply with standard condition 27; 

 

(b) are applied in the same way to all Domestic Customers with the same payment 

method; 

 

(c) are subject to the same terms and conditions and are of the same monetary amount 

throughout Great Britain for the same payment method in respect of Live Evergreen 

Tariffs, Live Fixed Term Tariffs and Dead Tariffs; and 

 

(d) are fully incorporated in: 

 

(i) where the Domestic Supply Contract or Deemed Contract is for a Non-Time of Use 

Tariff, the Unit Rate or the Standing Charge; and 
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(ii) where the Domestic Supply Contract or Deemed Contract is for a Time of Use 

Tariff, any or all of the Time of Use Rates or the Standing Charge. 

 

Treatment of Bundled Products 

 

22B.8 Paragraphs 22B.9 to 22B.16 apply to all Bundled Products (including Bundled 

Products which constitute a Discount) but not a Reward Points Discount. 

 

22B.9 The licensee must not use any Bundled Product (including a Bundled Product 

which constitutes a Discount) which does not comply with paragraphs 22B.10 to 22B.16. 

 

22B.10 For the purposes of paragraphs 22B.12, 22B.14 and 22B.15, a Bundled Product 

(including a Bundled Product which constitutes a Discount) would not be regarded as 

having similar Features to another Bundled Product where the Bundled Product also 

includes one or more distinct additional Features. 

 

22B.11 The licensee may use any one particular Tied Bundle (including a Bundled 

Product which constitutes a Discount) as a mandatory part of any selection of its Core 

Tariffs. 

 

22B.12 Where, pursuant to paragraph 22B.11, a particular Tied Bundle is a mandatory 

part of any selection of the licensee’s Core Tariffs, the licensee must not: 

(a) use any additional Tied Bundles with those Core Tariffs; and 

(b) use a Tied Bundle with similar Features to any Optional Bundle used with any Core 

Tariffs. 

 

22B.12A Where, pursuant to paragraph 22B.11, the licensee uses a Tied Bundle 

(including a Bundled Product which constitutes a Discount) with any selection of its Core 

Tariffs, the licensee must ensure that the Tied Bundle is available to all Domestic 

Customers which are subject to those Core Tariffs. 

 

22B.13 The licensee may offer Optional Bundles (including a Bundled Product which 

constitutes a Discount) with all their Core Tariffs (including a Core Tariff which has a Tied 

Bundle as a mandatory part of it) throughout Great Britain and may restrict the number 

of Optional Bundles a Domestic Customer may choose to receive. 

 

22B.14 Where, pursuant to paragraph 22B.13, an Optional Bundle is offered with all 

Core Tariffs (including a Core Tariff which has a Tied Bundle as a mandatory part of it) 

throughout Great Britain, the licensee must not offer or use an Optional Bundle with 

similar Features to another Optional Bundle or a Tied Bundle used with any Core Tariffs. 

 

22B.14A Where, pursuant to paragraph 22B.13, the licensee offers an Optional Bundle 

with all Core Tariffs (including a Bundled Product which constitutes a Discount), the 

licensee must ensure that the Optional Bundle is available to all Domestic Customers 

which are subject to those Core Tariffs. 

 

22B.15 The licensee must ensure that, throughout Great Britain, each Bundled Product 

(including a Bundled Product which constitutes a Discount and a Bundled Product which 

is subject to paragraph 22B.28): 

 

(a) contains the same terms and conditions and is of the same monetary amount (or, 

where paragraph 22B.26 applies, of the same methodology) in respect of Live 

Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs for every Bundled Product 

which has the same or similar Features to another Bundled Product;  

 

(b) is not: 
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(i) pounds sterling or any currency of any other country;  

(ii) capable of being directly redeemed (rather than sold) for pounds sterling or any 

currency of any other country; 

(iii)  in any way applied to (rather than incorporated within) a Unit Rate or Standing 

Charge; and 

(iv)  in any way capable of being applied to a Unit Rate or Standing Charge by a 

Domestic Customer; 

(c) is not expressed as a percentage; and 

 

(d) subject to paragraph 22B.24, is only presented as a monetary amount in either: 

 

(i) pounds sterling per year; or 

 

(ii) pence per kWh. 

 

22B.16 Subject to paragraph 22B.28, the licensee must ensure that, throughout Great 

Britain, each Bundled Product which constitutes a Discount is Continuously Applied on a 

daily or per kWh basis. 

 

Treatment of Reward Points Discounts 

 

22B.17 The licensee must not use any Reward Points Discount which does not comply 

with paragraphs 22B.18 to 22B.23. 

 

22B.18 For the purposes of paragraphs 22B.20, 22B.22 and 22B.23, a Reward Points 

Discount would not be regarded as having similar Features to another Reward Points 

Discount where the Reward Points Discount also includes one or more distinct additional 

Features. 

 

22B.19 The licensee may use any one particular Tied Reward Points Discount as a 

mandatory part of any selection of its Core Tariffs. 

 

22B.20 Where, pursuant to paragraph 22B.19, a particular Tied Reward Points Discount 

is a mandatory part of any selection of its Core Tariffs, the licensee must not: 

 

(a) use any additional Tied Reward Points Discounts as a mandatory part of those Core 

Tariffs; and 

 

(b) use a Tied Reward Points Discount with similar Features to any Optional Reward 

Points Discount used with any Core Tariffs. 

 

22B.20A Where, pursuant to paragraph 22B.19, the licensee uses a Tied Reward Points 

Discount with any selection of its Core Tariffs, the licensee must ensure that the Tied 

Reward Points Discount is available to all Domestic Customers which are subject to those 

Core Tariffs. 

 

22B.21 The licensee may offer Optional Reward Points Discounts with all its Core Tariffs 

throughout Great Britain and may restrict the number of Reward Points Discounts a 

Domestic Customer may choose to receive. 
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22B.22 Where, pursuant to paragraph 22B.21, an Optional Reward Points Discount is 

offered with all Core Tariffs throughout Great Britain, the licensee must not offer or use 

an Optional Reward Points Discount with similar Features to another Optional Reward 

Points Discount or Tied Reward Points Discount used with any Core Tariffs. 

 

22B.22A Where, pursuant to paragraph 22B.21, the licensee offers an Optional Reward 

Points Discount with all Core Tariffs, the licensee must ensure that the Optional Reward 

Points Discount is available to all Domestic Customers which are subject to those Core 

Tariffs. 

 

22B.23 The licensee must ensure that each Reward Points Discount used (including a 

Reward Points Discount which is subject to paragraph 22B.28): 

 

(a) subject to paragraph 22B.28, is Continuously Applied on a daily or per kWh basis; 

 

(b) is subject to the same terms and conditions and of the same amount of points 

throughout Great Britain in respect of Live Evergreen Tariffs, Live Fixed Term Tariffs 

and Dead Tariffs for every Reward Points Discount which has the same or similar 

Features to another Reward Points Discount (excluding Reward Points Discounts with 

distinct additional Features);  

 

(c) is not: 

(i) pounds sterling or any currency of any other country;  

(ii) capable of being directly redeemed (rather than sold) for pounds sterling or any 

currency of any other country; 

(iii)  in any way applied to (rather than incorporated within) a Unit Rate or Standing 

Charge; and 

(iv)  in any way capable of being applied to a Unit Rate or Standing Charge by a 

Domestic Customer; and 

(d) is not expressed as a percentage. 

 

Additional rules for presentation of monetary amounts of Discounts, Bundled 

Products etc 

 

22B.24 Where paragraph 22B.25 applies, the licensee must present the information as a 

monetary amount which is appropriate and not misleading in the particular context or 

circumstances in which it is used. 

 

22B.25 This paragraph applies where: 

 

(a) on an occasional basis a Domestic Customer expressly requests information about 

the monetary amount to be presented in a form which is not pounds sterling per year 

or pence per kWh; or 

 

(b) it would be misleading or inappropriate (due to the nature of the monetary amount) 

for the licensee to present the information about the monetary amount in pounds 

sterling per year or pence per kWh. 
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Additional rules for Discounts, Bundled Products etc being of the same 

monetary amount throughout Great Britain 

 

22B.26 Where paragraph 22B.27 applies, the licensee must use a methodology which is 

clear and easy to understand. 

22B.27 This paragraph applies where, due to the nature of a particular service and the 

method by which it is performed, the charges for that service could not be of the same 

monetary amount throughout Great Britain. 

Exception to Continuously Applied rule for Bundled Products which constitute a 

Discount and Reward Points Discounts  

 

22B.28 The licensee may provide Bundled Products which constitute a Discount and 

Reward Points Discounts (the “Relevant Product”) on a basis which is not Continuously 

Applied if all of the following requirements are satisfied: 

 

(a) the Relevant Product is not a Discount of a type which is subject to paragraphs 

22B.5, 22B.6, and 22B.7; and 

(b) where the Domestic Customer terminates their Domestic Supply Contract:  

(i) the Domestic Customer is not required to pay back or otherwise return a Relevant 

Product which has already been received; and 

(ii) in respect of any Relevant Product (excluding any Bundled Product which involves 

a service of an enduring nature) which they would otherwise have been entitled 

to receive at a future date, the Domestic Customer will receive either: 

(1) the Relevant Product; or 

(2) a Compensation Payment. 

Exception for Discounts required by licence conditions or legislation  

 

22B.29 The licensee is not prohibited from providing (but is otherwise subject to the 

requirements of standard condition 22B) a particular Discount (including a Bundled 

Product which constitutes a Discount) where that particular Discount is expressly 

required by any licence condition or legislation. 

 

Requirement for Tariffs to be available to new and existing Domestic Customers 

 

22B.30 Subject to paragraph 22B.31, the licensee must ensure that all its Tariffs are 

available to, and are capable of being entered into by, both new and existing Domestic 

Customers. 

 

22B.31 Paragraph 22B.30 does not apply to: 

 

(a) a Closed Fixed Term Tariff;  

 

(b) a Collective Switching Tariff;  

 

(c) a Dead Tariff which complies with standard condition 22D; and 
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(d) Tariffs only offered to a particular group of Domestic Customers defined on the basis 

of criteria specified by the licensee, provided that the criteria do not in any way relate to 

whether or not the Domestic Customer is a new or existing Domestic Customer. 

 

Responsibility for Representatives 

 

22B.32 Where, by virtue of this condition, the licensee is prohibited from using a 

Discount, Bundled Product or Reward Points Discount ("the Prohibited Items"), the 

licensee must take all reasonable steps to ensure that any Representative does not 

provide a Domestic Customer with any of the Prohibited Items.  

 

Terms of Domestic Supply Contracts and Deemed Contracts 

 

22B.33 The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract and Deemed Contract comply with the provisions of standard condition 22B 

(including, where applicable, provisions inserted by virtue of standard condition 31D 

(Temporary provisions for White Label Tariffs)). 

 

22B.34 The licensee must ensure that each Domestic Supply Contract and Deemed 

Contract contains terms and conditions which reflect the effect of: 

 

(a) sub-paragraph 22B.28(b) of standard condition 22B; and 

 

(b) any provisions of standard condition 22B specified in directions, which following 

consultation, the Authority may issue and may from time to time revise (following 

further consultation). 

 

22B.35 The licensee must not enforce or take advantage of any term of a Domestic 

Supply Contract or Deemed Contract if: 

 

(a) the inclusion of that term is incompatible with standard condition 22B (including, 

where applicable, provisions inserted by virtue of standard condition 31D (Temporary 

provisions for White Label Tariffs)); or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 

 

Exception to compliance with condition 

 

22B.36 The licensee is not required to comply with standard condition 22B to such 

extent and subject to such conditions as the Authority may from time to time direct. 

 

Guidance 

  

22B.37 The licensee must have regard to any guidance on standard condition 22B 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Definitions for condition 

 

22B.38 In this condition: 

 

“Continuously Applied” means that: 
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(a) an identical amount and type of value must be accrued per day or per kWh (as may 

be applicable and permitted by this condition) and no separate amount or type of value 

can otherwise be accrued; 

 

(b) the accrued value is provided to the Domestic Customer: 

 

(i) at least once a year; 

 

(ii) where a Domestic customer changes supplier or Tariff, in respect of the 

last date the Domestic  Customer was supplied by the licensee or, as the 

case may be, was supplied under the same Tariff; and 

 

(iii)  no separate amount or type of value can otherwise be provided; 

 

(c) the accrued value provided to the Domestic Customer is no more and no less than 

the amount accrued per day or per kWh (as may be applicable and permitted by this 

condition). 

 

“Collective Switching Tariff” means a Tariff for a Fixed Term Supply Contract which is 

entered into by a Domestic Customer only as a result of a Collective Switching Scheme. 

 

“Collective Switching Scheme” means a scheme which the licensee is satisfied on the 

basis of the available evidence has: 

 

(a) the primary purpose of seeking offers from more than one Electricity Supplier for 

Tariffs, with a view to ensuring that at least one of those offers is likely to result in a 

bulk number of Domestic Customers transferring to that Tariff; and  

 

(b) a process which has all of the following characteristics: 

 

(i) is organised and operated from time to time by a person that is not the licensee 

or an Affiliate; 

 

(ii) is competitive and transparent, including by: 

 

(1) having participation rules for Electricity Suppliers that are clear, well 

publicised and otherwise available to any interested party at a reasonable 

period of time before the process begins; 

 

 (2) being open to all Electricity Suppliers which are able to supply Domestic 

Customers to participate in; 

 

 (3) having participation criteria for Domestic Customers or particular groups of 

Domestic Customers which are well publicised at a reasonable period of time 

before the process begins and clear and easy to understand; and 

 

 (4) having an outcome which is made clear and which is well publicised; 

 

 (iii) a clearly defined start date; and 

 

 (iv) a clearly defined end date: 

 

 (1) by which Domestic Customers which have satisfied the participation criteria and 

which wish to enter into a new Domestic Supply Contract, must ultimately have 

entered into a Domestic Supply Contract for a Tariff offered by a participating 

licensee; and 
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 (2) which is not longer than 6 months from the start date. 
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Schedule to standard condition 22B 

 

S22B.1 Subject to paragraphs S22B.2 and S22B.3, the definition of Core Tariff does not 

include terms and conditions (including, unless otherwise stated, charges) in respect of: 

 

(a) charges levied on particular occasions in respect of matters related to the licensee’s 

statutory powers to Disconnect premises; 

  

(b) charges levied on particular occasions in relation to the licensee’s statutory powers in 

respect of rights of entry to premises; 

 

(c) charges levied on particular occasions in respect of: 

 

(i) removing, inspecting (rather than meter reading), re-installing, testing, installing, 

or repairing a meter; or  

 

(ii) changing the position of a meter installed at premises; 

 

(d) charges levied on particular occasions in respect of the making of a connection 

between premises and a Distribution System of a Licensed Distributor;  

 

(e) a Termination Fee levied on a particular occasion; 

 

(f) fees or charges levied on particular occasions in respect of, or related to, the late 

payment of Bills; 

 

(g) charges levied on particular occasions in respect of providing replacement 

prepayment meter cards or payment cards; 

 

(h) charges levied on particular occasions in respect of providing additional copies of any 

documentation to a Domestic Customer; 

 

(i) subject to paragraph 22B.5, a Dual Fuel Discount;  

 

(j) subject to paragraph 22B.6, an Online Account Management Discount; 

 

(k) subject to paragraphs 22B.8 to 22B.16, a Bundled Product (including a Bundled 

Product which is a Discount); 

 

(l) subject to paragraphs 22B.17 to 22B.23, a Reward Points Discount; 

 

(m) subject to paragraph 22B.7 different terms and conditions (including charges) that 

apply to different payment methods;  

 

(n) any charges which are expressly required by any licence condition or legislation;  

 

(o) any terms and conditions of a Deemed Contract (other than the Charges for the 

Supply of Electricity) which are different to the terms and conditions of an Evergreen 

Supply Contract because of an express prohibition or express requirement contained in a 

standard licence condition;  

 

(p) charges that may be levied on a Domestic Customer from their telephone provider in 

respect of telephone calls; 

 

(q) a Security Deposit; and 
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(r) charges levied on particular occasions in respect of any matters specified in directions 

which, following consultation (which may be conducted before this condition takes 

effect), the Authority may issue and may from time to time revise. 

 

S22B.2 The licensee must ensure that all charges (excluding the charges referred to in 

sub-paragraph S22B.1(p)) and fees (including a Termination Fee) referred to in 

paragraph S22B.1 are: 

 

(a) subject to the same terms and conditions throughout Great Britain for each charge or 

fee (including a Termination Fee) of the same type in respect of Live Evergreen 

Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(b) subject to paragraph 22B.26, of the same monetary amount (or, where paragraph 

22B.26 applies, of the same methodology) throughout Great Britain for each charge 

or fee (including a Termination Fee) of the same type in respect of Live Evergreen 

Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(c) not expressed as a percentage; and 

 

(d) subject to paragraph 22B.24, expressed as a monetary amount in either: 

 

(i) pounds sterling per year; or 

 

(ii) pence per kWh. 

 

S22B.3 The references to particular charges, fees (including a Termination Fee) and 

terms and conditions in S22B.1 and S22B.2 are not to be treated as a requirement for 

the licensee to use such charges, fees or terms and conditions and does not in any way 

authorise the licensee to use charges or terms and conditions which are incompatible 

with any relevant provisions of legislation, law or other licence conditions. 
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6. Insertion of new standard condition 22C 

 
The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 
Standard condition 22C. Fixed Term Supply Contracts  

 
22C.1 Without prejudice to any Evergreen Supply Contract or Deemed Contract, the 

licensee and any Representative must only supply or offer to supply a Domestic 

Customer on the basis of a Fixed Term Supply Contract which complies with standard 

condition 22C. 

 

Prohibition on further fixed term periods 

 

22C.2 Without prejudice to paragraphs 22C.5, 22C.7 and 22C.8 of standard condition 

22C and paragraph 24.9 of standard condition 24 (Continuation of Fixed Term Supply 

Contract Terms for interim period), the licensee must not extend in any way the duration 

of any fixed term period that applies to a Fixed Term Supply Contract. 

 

Renewal of Fixed Term Supply Contracts 

 

22C.3 The licensee must prepare a statement (hereafter referred to as an “SLC 22C 

Statement of Renewal Terms”) which:  

  

(a) is set out in Writing;  

 

(b) contains a prominent title which clearly informs the Domestic Customer that the fixed 

term period of their existing Fixed Term Supply Contract is due to end and they need 

to consider their options;  

  

(c) without prejudice to SLC 22C Exempt Information only contains the following 

information:  

 

(i) the date the fixed term period of the existing Fixed Term Supply Contract is 

due to end;  

 

(ii) the following statement, presented in a manner which is readily 

distinguishable from the other text presented in the Statement of Renewal 

Terms: “Remember – it might be worth thinking about switching your tariff or 

supplier”; 

 

(iii) information about where the Domestic Customer may obtain impartial  

advice and information about changing their Electricity Supplier; 

 

(iv) a statement explaining that if the Domestic Customer does not change 

supplier or does not expressly agree a new Evergreen Supply Contract, a new 

Fixed Term Supply Contract or a further fixed term period for a Fixed Term 

Supply Contract by the date the fixed term period of the existing Fixed Term 

Supply Contract is due to end, the Domestic Customer will become subject to the 

Relevant Cheapest Evergreen Tariff;  

 

(v) a statement explaining that the following information is provided in a separate 

part of the SLC 22C Statement of Renewal Terms: 

 

(1) the Principal Terms that currently apply to the Domestic Customer; 
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(2) the Principal Terms that would apply if the Domestic Customer 

becomes subject to the Relevant Cheapest Evergreen Tariff by virtue of 

paragraph 22C.7; and  

 

(3) where a Notice is also being provided to the Domestic Customer 

pursuant to sub-paragraph 22C.5(a) below, the Principal Terms that would 

apply if the Domestic Customer agrees a further fixed term period for an 

existing Fixed Term Supply Contract; 

 

(vi) information about how and when the Domestic Customer may terminate their 

Fixed Term Supply Contract without being charged a Termination Fee and a 

statement explaining the effect of paragraphs 24.8 to 24.12 of standard condition 

24; 

 

(vii) the Domestic Customer’s Estimated Annual Costs in the event that the 

Domestic Customer becomes subject to the Relevant Cheapest Evergreen Tariff 

by virtue of paragraph 22C.7; 

 

(viii) the Exact Tariff Name of the Domestic Customer’s Relevant Cheapest Tariff 

and the Domestic Customer’s Estimated Annual Savings based on the premise 

that the Domestic Customer is now subject to the Relevant Cheapest Evergreen 

Tariff; and 

 

(ix) the Exact Tariff Name of the Domestic Customer’s Alternative Cheapest Tariff 

and the Domestic Customer’s Estimated Annual Savings based on the premise 

that the Domestic Customer is now subject to the Relevant Cheapest Evergreen 

Tariff; and 

 

(d) contains a separate part which provides the following information in a form which is 

easily comparable and clearly illustrates the main differences in the Principal Terms: 

 

(i) the Principal Terms that currently apply to the Domestic Customer; 

 

(ii) the Principal Terms that would apply if the Domestic Customer becomes subject 

to the Relevant Cheapest Evergreen Tariff by virtue of paragraph 22C.7; and, 

 

(iii) where a Notice is also being provided to the Domestic Customer pursuant to SLC 

22C.5(a) below, the Principal Terms that would apply if the Domestic Customer 

agrees a further fixed term period for an existing Fixed Term Supply Contract;  

 

(e) contains a separate part which, in accordance with paragraph 31E.8 of standard 

condition 31E (Provision of Tariff Information Label and Estimated Annual Costs at 

the same time as Principal Terms), contains the Tariff Information Label for each set 

of Principal Terms provided pursuant to sub-paragraph 22C.3(d); and 

 

(f) contains a separate part which, in accordance with paragraph 31E.8 of standard 

condition 31E (Provision of Tariff Information Label and Estimated Annual Costs at 

the same time as Principal Terms), contains the Domestic Customer’s Estimated 

Annual Costs for each set of Principal Terms provided pursuant to sub-paragraphs 

22C.3(d)(i) and (iii) (but not the Domestic Customer’s Estimated Annual Costs for 

the set of Principal Terms provided pursuant to sub-paragraph 22C.3(d)(ii), which 

must already be provided in accordance with sub-paragraph 22C.3(c)(vii)). 

 

22C.4 The licensee must: 
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(a) provide a Domestic Customer with a copy of the SLC 22C Statement of Renewal 

Terms which complies with paragraph 22C.3 no earlier than 49 days and no later than 

42 days before the fixed term period of their Fixed Term Supply Contract is due to end; 

and 

 

(b) with the exception of the Notice described in paragraph 22C.5, ensure that the SLC 

22C Statement of Renewal Terms is separate from any other document (including, but 

not limited to, a Bill, statement of account, Annual Statement or marketing material) and 

is provided to the Domestic Customer separately from any other document (including, 

but not limited to, a Bill, statement of account, Annual Statement or marketing 

material). 

 

22C.5 In relation to any Fixed Term Supply Contract, the licensee may only extend the 

duration of that Contract for a further fixed term period (with or without any changes to 

other terms and conditions, including the Charges for the Supply of Electricity) if: 

 

(a) no earlier than 49 days and no later than 42 days before the fixed term period of an 

existing Fixed Term Supply Contract is due to end, the licensee has given the Domestic 

Customer a copy of the SLC 22C Statement of Renewal Terms which complies with 

paragraph 22C.3 and which incorporates a Notice which: 

 

(i) with the exception of the SLC 22C Statement of Renewal Terms, is not to be 

provided in conjunction with, or contain, any other information, including (but not 

limited to) a Bill, statement of account or marketing material; 

 

(ii) informs the Domestic Customer that the licensee is seeking the Domestic 

Customer’s express agreement in Writing to a further fixed term period with or 

without proposed changes to other terms and conditions (including the Charges 

for the Supply of Electricity); 

 

(iii) informs the Domestic Customer of the duration of the proposed further fixed 

term period and the nature, purpose and effect of any proposed changes to other 

terms and conditions (including the Charges for the Supply of Electricity); 

 

(iv) informs the Domestic Customer they are under no obligation to agree to the 

proposed further fixed term period or any proposed changes to other terms and 

conditions (including the Charges for the Supply of Electricity); and 

 

(v) without prejudice to SLC 22 Supplier and Customer Information and the SLC 

22C Statement of Renewal Terms, does not include any other information. 

 

(b) the Domestic Customer has expressly agreed in Writing to the proposed further fixed 

term period and, where applicable, any proposed changes to other terms and conditions 

(including the Charges for the Supply of Electricity) in response to the Notice given by 

the licensee in accordance with sub-paragraph 22C.5(a);  

 

(c) the duration of the further fixed term period is no longer than the duration of the 

fixed term period that currently applies to the existing Fixed Term Supply Contract; and 

 

(d) by virtue of the extended duration of the further fixed term period and any changes 

to other terms and conditions (including the Charges for the Supply of Electricity), the 

Fixed Term Supply Contract becomes identical to a Tariff which is a Live Fixed Term 

Tariff. 
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Prohibition on termination fees for non compliance 

 

22C.6 Where the licensee fails to comply with paragraphs 22C.2 to 22C.5 and extends 

the duration of an existing Fixed Term Supply Contract for a further fixed term period, 

the licensee may not charge or otherwise seek to enforce a Termination Fee in respect of 

that Domestic Supply Contract.  

 

Continued supply after a fixed term period ends  

 

22C.7 Where a Domestic Customer does not change supplier or does not expressly agree 

a new Evergreen Supply Contract, a new Fixed Term Supply Contract or a further fixed 

term period for a Fixed Term Supply Contract by the date the fixed term period of an 

existing Fixed Term Supply Contract is due to end, the licensee must ensure that the 

terms of the Fixed Term Supply Contract provide that the Domestic Customer will 

become subject to the Relevant Cheapest Evergreen Tariff. 

 

22C.8 Without prejudice to paragraph 22C.2 of this condition and paragraph 24.9 of 

standard condition 24, if at the end of any fixed term period the licensee continues to 

supply a Domestic Customer, it must do so on the basis of:  

 

(a) the Relevant Cheapest Evergreen Tariff which is provided for by the terms of the 

Fixed Term Supply Contract in accordance with paragraph 22C.7; 

 

(b) a new Evergreen Supply Contract which has been entered into with the express 

agreement of the Domestic Customer;  

 

(c) a new Fixed Term Supply Contract which has been entered into with the express 

agreement of the Domestic Customer and which complies with standard condition 22C; 

or 

 

(d) a further fixed term period in relation to an existing Fixed Term Supply Contract in 

circumstances where that Fixed Term Supply Contract and that further fixed term period 

complies with standard condition 22C. 

 

Prohibition on increasing the Charges for the Supply of Electricity and other 

adverse unilateral variations 

 

22C.9 Without prejudice to paragraph 22C.5, in relation to any Fixed Term Supply 

Contract, the licensee must not: 

 

(a) increase the Charges for the Supply of Electricity (including, but not limited to, by 

making any reduction in the amount of a Discount that is directly applied to a Unit Rate 

or Standing Charge); or 

 

(b) unilaterally vary any other terms and conditions in any way which is to the 

disadvantage of a Domestic Customer. 

 

Exception to compliance with condition 

 

22C.10 The licensee is not required to comply with standard condition 22C to such 

extent and subject to such conditions as the Authority may from time to time direct. 

 

22C.11 In respect of an increase in Charges for the Supply of Electricity, the licensee is 

not required to comply with paragraph 22C.9 if: 

  

(a) all of the following requirements are satisfied: 
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(i) the Domestic Supply Contract provides that variations to the Charges 

for the Supply of Electricity will occur automatically only in a manner which 

is fully linked to fluctuations in a published and transparent stock exchange 

quotation or index or a financial market rate that the licensee does not 

control; and 

 

(ii) the licensee has complied with paragraph 23.1 of standard condition 

23; and 

 

(iii) the method by which the Charges for the Supply of Electricity fluctuate 

automatically is set out in the Domestic Supply Contract in a prominent 

position in plain and intelligible language; or 

 

(b) all of the following requirements are satisfied: 

 

(i) the Domestic Supply Contract expressly sets out in advance the precise 

variation or variations to the Charges for the Supply of Electricity which are 

scheduled to occur automatically by a precise amount (or precise amounts) 

and on a precise date (or precise dates) which is not subject to the 

licensee’s discretion; and 

 

(ii) the licensee has complied with paragraph 23.1 of standard condition 

23; and 

 

(iii) the precise variations to the Charges for the Supply of Electricity are 

set out in the Domestic Supply Contract in a prominent position and in 

plain and intelligible language. 

 

22C.11A The licensee is not required to comply with paragraph 22C.9 in respect of an 

increase or variation of the Charges for the Supply of Electricity or any other charge or 

fee (‘Relevant Charge’) where all of the following circumstances apply: 

 

(a) the Relevant Charge is subject to value added tax;  

 

(b) there has been a change in the rate of value added tax that is chargeable in respect 

of the Relevant Charge; and 

 

(c) the licensee varies the amount of the Relevant Charge only in order to fully reflect 

the rate of value added tax that is chargeable in respect of that Relevant Charge. 

 

22C.11B Paragraph 22C.9 does not apply where all of the following requirements are 

satisfied: 

 

(a) the licensee is only increasing the Charges for the Supply of Electricity and/or 

unilaterally varying any other terms and conditions in any way which is to the 

disadvantage of a Domestic Customer in order to move a Domestic Customer from 

one payment method to another (‘the power to change payment methods’); 

 

(b) the power to change payment methods is only exercised on the grounds that the 

Domestic Customer has Outstanding Charges and/or has failed to comply with terms 

and conditions relating to a payment method; 
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(c) the power to change payment methods and the precise circumstances when that 

power will be exercised are set out in the Domestic Supply Contract in a prominent 

position and in plain and intelligible language; and 

 

(d) the licensee has complied with paragraph 23.1 of standard condition 23. 

 

Guidance 

  

22C.12 The licensee must have regard to any guidance on Relevant Matters for SLC 22C 

which, following consultation (which may be conducted before this condition takes 

effect), the Authority may issue and may from time to time revise (following further 

consultation). 

 

Terms of Fixed Term Supply Contracts 

 

22C.13 The licensee must ensure that the terms and conditions of each Fixed Term 

Supply Contract comply with the provisions of standard condition 22C (including, where 

applicable, provisions inserted in standard condition 22C by virtue of standard condition 

22CA(transitional provisions for standard condition 22C covering end of fixed term 

notices and rollovers)). 

 

22C.13A The licensee must ensure that each Fixed Term Supply Contract contains terms 

and conditions which reflect the effect of: 

 

(a) paragraph 22C.2; 

 

(b) sub-paragraph 22C.4(a); 

 

(c) paragraph 22C.5 (excluding sub-paragraphs 22C.5(a)(i), 22C.5(a)(v), and 22C.5(d); 

 

(d) paragraph 22C.6; 

 

(e) paragraph 22C.7; 

 

(f) paragraph 22C.9; 

 

(g) any other requirement of standard condition 22C (including, where applicable, 

provisions inserted in standard condition 22C by virtue of standard condition 

22CA(transitional provisions for standard condition 22C covering end of fixed term 

notices and rollovers)) which could reasonably be considered as: 

 

(i) giving a particular Domestic Customer a right to receive or do something in any 

circumstances; 

 

(ii) giving a particular Domestic Customer a right to avoid being subject to something 

in any circumstances; and 

 

(iii) providing for a specific form of protection for a particular Domestic Customer in 

any circumstances; and 

 

(h) any provisions of standard condition 22C specified in directions, which following 

consultation, the Authority may issue and may from time to time revise (following 

further consultation). 

 

22C.14 The licensee must not enforce or take advantage of any term of a Fixed Term 

Supply Contract if: 
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(a) the inclusion of that term is incompatible with standard condition 22C (including, 

where applicable, provisions inserted in standard condition 22C by virtue of standard 

condition 22CA (transitional provisions for standard condition 22C covering end of fixed 

term notices and rollovers)); or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 

 

Treatment of Fixed Term Supply Contracts with changes to terms precisely set 

out in advance 

 

22C.15 Without prejudice to paragraphs 22C.2 and 22C.5, where, in accordance with 

sub-paragraph 22C.11(b), a Fixed Term Supply Contract expressly sets out in advance 

the precise variation or variations to the Charges for the Supply of Electricity which are 

scheduled to occur automatically by a precise amount (or precise amounts) and on a 

precise date (or precise dates) which is not subject to the licensee’s discretion, the 

references to “fixed term period” in paragraphs 22C.3 to 22C.5, 22C.7 and 22C.8 of 

standard condition 22C are to be read as a reference to the last fixed term period that 

applies to the Fixed Term Supply Contract. 

 

Definitions for condition 

 

22C.16 In this condition: 

 

“Relevant Matters for SLC 22C” means: 

 

(a) the format and/or display of any information which must be included in an SLC 22C 

Statement of Renewal Terms and the Notice referred to in sub-paragraph 22C.5(a); and 

 

(b) the interpretation of standard condition 22C (including in respect of definitions which 

appear in standard condition 1). 

 

"SLC 22C Exempt Information" means: 

 

(a) the SLC 22C Supplier and Customer Information; 

 

(b) the Notice referred to in sub-paragraph 22C.5(a); 

 

(c) the information required by sub-paragraph 31C.5(e) of standard condition 31C (Tariff 

Comparison Rate); and 

 

(d) the information required by standard condition 31E. 

 

“SLC 22C Supplier and Customer Information” means: 

 

(a) the name of the licensee and its contact details; 

 

(b) the name and address of the Domestic Customer; 

 

(c) other information used for the purposes of identifying the Domestic Customer; and 

 

(d) the date of the SLC 22C Statement of Renewal Terms and the Notice referred to in 

sub-paragraph 22C.5(a). 

 
 



Page 81 of 181 

 

7. Insertion of new standard condition 22CA 

 
The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 

Standard condition 22CA. transitional provisions for standard 

condition 22C covering end of fixed term notices and rollovers 
 
22CA.1 Until 49 days after the Specified Date paragraph 22C.3 of standard condition 22C 

is replaced with: 

22C.3 Where paragraph 22C.3A applies, the licensee must: 

(a) take all reasonable steps to provide the Domestic Customer with a Notice in 

advance of the date the fixed term period of their Fixed Term Supply Contract is 

due to end; 

(b) where, after taking all reasonable steps, it is not possible to comply with sub-

paragraph 22C.3(a), the licensee must provide the Domestic Customer with a 

Notice within five Working Days after (but not including) the date the fixed term 

period of the Fixed Term Supply Contract is due to end; 

(c) ensure that the Notice provided pursuant sub-paragraph 22C.3(a) informs the 

Domestic Customer that the fixed term period is due to end and what will happen 

if they do not change supplier, expressly agree a new Domestic Supply Contract 

or a further fixed term period for a Fixed Term Supply Contract; and 

(d) ensure that the Notice provided pursuant sub-paragraph 22C.3(b) informs the 

Domestic Customer that the fixed term period has ended and that the Domestic 

Customer has become subject to an Evergreen Supply Contract. 

22C.3A This paragraph applies where a fixed term period of a Fixed Term Supply 

Contract is due to end on a date which occurs during the period which: 

(a) starts on the date paragraph 22C.2 of standard condition 22C comes into effect; 

and 

(b) ends on a date which is 59 days after the date paragraph 22C.2 of standard 

condition 22C comes into effect. 

22CA.2 Until 49 days after the Specified Date, paragraph 22C.4 of standard condition 

22C is replaced with: 

22C.4 Where paragraph 22C.4A applies, the licensee must: 

(a) provide the Domestic Customer with a Notice on a date which is no earlier than 

49 days and no later than 42 days before the fixed term period of their Fixed 

Term Supply Contract is due to end; and 

(b) ensure that the Notice provided pursuant sub-paragraph 22C.4(a) informs the 

Domestic Customer that the fixed term period is due to end and what will happen 
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if they do not change supplier, expressly agree a new Domestic Supply Contract 

or a further fixed term period for a Fixed Term Supply Contract. 

22C.4A This paragraph applies where a fixed term period of a Fixed Term Supply 

Contract is due to end on a date which occurs after the end of the period set out in 

22C.3A(a) and (b). 

22CA.3 Until 49 days after the Specified Date, paragraph 22C.5 of standard condition is 

replaced with: 

22C.5 In relation to any Fixed Term Supply Contract, the licensee may only extend 

the duration of that Contract for a further fixed term period (with or without any 

changes to other terms and conditions, including the Charges for the Supply of 

Electricity) if: 

 

(a) the licensee has complied with: 

 

(i) sub-paragraphs 22C.3(a) and 22C.3(c) (as inserted by virtue of paragraph 

22CA.1); or 

 

(ii) paragraph 22C.4 (as inserted by virtue of paragraph 22CA.2); 

 

(b) the Domestic Customer has expressly agreed in Writing to the proposed further 

fixed term period and, where applicable, any proposed changes to other terms and 

conditions (including the Charges for the Supply of Electricity) in response to the 

Notice given by the licensee in accordance with: 

 

(i) sub-paragraphs 22C.3(a) and 22C.3(c) (as inserted by virtue of paragraph 

22CA.1); or 

 

(ii) paragraph 22C.4 (as inserted by virtue of paragraph 22CA.2); 

 

(c) the duration of the further fixed term period is no longer than the duration of the 

fixed term period that currently applies to the existing Fixed Term Supply Contract; 

and 

 

(d) by virtue of the extended duration of the further fixed term period and any 

changes to other terms and conditions (including the Charges for the Supply of 

Electricity), the Fixed Term Supply Contract becomes identical to a Tariff which is a 

Live Fixed Term Tariff. 

 

22CA.4 Until the Specified Date the references to “Relevant Cheapest Evergreen Tariff” 

in standard condition 22C are to be read as “Evergreen Supply Contract”. 

Definitions for condition 

22CA.5 In this condition, “Specified Date” means on and from 31 March 2014. 
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8. Insertion of new standard condition 22CB 

 
The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 

Standard Condition 22CB. transitional provisions for certain 

existing Fixed Term Supply Contracts 
  

22CB.1 For the purposes of this condition a “Transitional Fixed Term Contract” is a Fixed 

Term Contract which continues to exist on or after the date this condition has effect and: 

 

(a) which was entered into before 1 May 2013 (and the duration of any terms and 

conditions were not extended in any way before 15 July 2013); or 

 

(b) which was available to Domestic Customers before 1 May 2013 and was entered into 

by a Domestic Customer before 15 July 2013 (and the duration of any terms and 

conditions were not extended in any way before 15 July 2013); or  

 

(c) which was entered into before 1 May 2013 and the duration of any terms and 

conditions of which were extended in any way before 15 July 2013. 

 

22CB.2 Until the Relevant Date, this condition applies to any Transitional Fixed Term 

Supply Contract and takes precedence over any requirements of any standard conditions 

set out in paragraph 22CB.3 or otherwise referred to in paragraph 22CB.4.   

  

22CB.3 In respect of a Transitional Fixed Term Contract, the licensee is not required to 

comply with:  

 

(a) standard condition 22A; 

  

(b) standard condition 22B (including provisions which may be incorporated within 

standard condition 22B by virtue of standard condition 31D); and 

 

(c) paragraph 22C.9 of standard condition 22C (including for the purposes of paragraphs 

22C.13, 22C.13A and 22C.14). 

 

22CB.4 In respect of a Transitional Fixed Term Contract which has different Unit Rates 

that apply to different levels of consumption, any requirement in a standard condition to 

use, provide or display information in respect of only one Unit Rate is to be read as a 

requirement to use, provide or display (as the case may be) information in respect of all 

of the Unit Rates that apply to different levels of consumption along with information 

specifying the levels of consumption which apply to each Unit Rate.  

 

22CB.5 The licensee must take all reasonable steps to ensure that Domestic Customers 

which are subject to a Transitional Fixed Term Contract are not at a 

significant disadvantage to other Domestic Customers when they: 

 

(a) seek to evaluate the benefits and costs of the Tariff that applies to their Transitional 

Fixed Term Contract; and 

 

(b) consider changing their Tariff or supplier. 
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Definitions for condition 

 

22CB.6 For the purposes of this condition: 

 

"Relevant Date" means: 

 

(a) in the case of a Transitional Fixed Term Contract which was entered into before 1 

May 2013 (and the duration of any terms and conditions were not extended in any way 

before 15 July 2013) or which was available to Domestic Customers before 1 May 2013 

and was entered into by a Domestic Customer before 15 July 2013 (and the duration of 

any terms and conditions were not extended in any way before 15 July 2013), the date 

the first fixed term period is scheduled to end (which is a date which occurs on or after 

the date standard condition 22CB has effect); or 

 

(b) in the case of a Transitional Fixed Term Contract which was entered into before 1 

May 2013 and had the duration of any terms and conditions extended in any way before 

15 July 2013, the date on or after 15 July 2013 when the first fixed term period is 

scheduled to end (which is a date which occurs on or after the date standard condition 

22CB has effect). 

 

"Transitional Fixed Term Contract" is to be interpreted in accordance with paragraph 

22CB.1. 
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9. Insertion of new standard condition 22D 

 
The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 

Standard condition 22D. Dead Tariffs 

 
Prohibition on Dead Tariffs 

 

22D.1 Subject to paragraphs 22D.2 to 22D.22, and without prejudice to a Fixed Term 

Supply Contract, the licensee must only use (or, where there are any Affiliate Electricity 

Licensees, the licensee and any Affiliate Electricity Licensees must collectively or 

individually only use) Live Evergreen Tariffs.  

 

Exception for the withdrawal of Live Evergreen Tariffs 

 

22D.1A Where the licensee wishes to withdraw a Live Evergreen Tariff, the licensee may 

treat that Live Evergreen Tariff as a Dead Tariff (a “Transitional Dead Tariff”) for a period 

of 49 days (the “Transitional Period”) in order to ensure that all the Domestic Customers 

which are subject to that Transitional Dead Tariff become subject to a Live Evergreen 

Tariff or Live Fixed Term Tariff. 

 

22D.1B Without prejudice to paragraph 23.6 of standard condition 23 (treating a price 

increase or variation as ineffective), where the licensee has a Transitional Dead Tariff 

pursuant to paragraph 22D.1A, the licensee must ensure (in a way that is compatible 

with standard licence conditions and legislation) that all the Domestic Customers which 

are subject to that Transitional Dead Tariff become subject to a Live Evergreen or Live 

Fixed Term Tariff by the end of the Transitional Period. 

 

22D.1C Paragraphs 22D.2 to 22D.22 do not apply in respect of a Transitional Dead 

Tariff. 

 

Exception to prohibition on Dead Tariffs 

 

22D.2 Subject to paragraphs 22D.5 to 22D.19, where paragraph 22D.3 or 22D.4 applies, 

the licensee may continue to supply a Domestic Customer using a Dead Tariff which 

existed before the date paragraph 22D.1 takes effect. 

 

Dead Tariff is already compliant and would be cheaper than or as cheap as 

Relevant Cheapest Evergreen Tariff 

 

22D.3 This paragraph applies where the Dead Tariff: 

 

(a) already fully complies with the requirements of standard condition 22A and standard 

condition 22B (excluding sub-paragraph 22B.2(b)); and 

 

(b) would be cheaper than or as cheap as the licensee’s Relevant Cheapest Evergreen 

Tariff for the particular Domestic Customer. 

 

Dead Tariff could be changed to become compliant and would be cheaper than 

or as cheap as Relevant Cheapest Evergreen Tariff  

 

22D.4 This paragraph applies where: 
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(a) the licensee has the ability to unilaterally change the terms and conditions of the 

Evergreen Supply Contract (or, as the case may be, Deemed Contract) in respect of 

the Dead Tariff;  

 

(b) the licensee will be able to ensure that the terms and conditions of the Evergreen 

Supply Contract (or, as the case may be, Deemed Contract) in respect of the Dead 

Tariff are unilaterally changed to fully comply with the requirements of standard 

condition 22A and standard condition 22B (excluding sub-paragraph 22B.2(b)) in a 

manner which seeks to ensure that: 

 

(i) any changes to the terms and conditions are the minimum necessary to achieve 

full compliance; and 

 

(ii) the terms and conditions are as similar as possible to the terms and conditions 

which currently apply in respect of the Dead Tariff; and 

 

(c) if, in the event the terms and conditions of the Evergreen Supply Contract (or, as the 

case may be, Deemed Contract) in respect of the Dead Tariff were changed to fully 

comply with the requirements of standard condition 22A and standard condition 22B 

(excluding sub-paragraph 22B.2(b)) in the manner described in sub-paragraph 

22D.4(b), the licensee will be able to ensure that the Dead Tariff remains a single 

Tariff and is not subdivided into two or more Tariffs; and 

 

(d) if, in the event the terms and conditions of the Evergreen Supply Contract (or, as the 

case may be, Deemed Contract) in respect of the Dead Tariff were changed to fully 

comply with the requirements of standard condition 22A and standard condition 22B 

(excluding sub-paragraph 22B.2(b)) in the manner described in sub-paragraph 

22D.4(b), the Dead Tariff would be cheaper than or as cheap as the licensee’s 

Relevant Cheapest Evergreen Tariff for the particular Domestic Customer. 

 

Requirements to change the terms and conditions that apply to a Dead Tariff 

and give Notice to Domestic Customers 

22D.5 Where pursuant to paragraph 22D.2 the licensee has decided to continue to 

supply a particular Domestic Customer using a Dead Tariff, and it is necessary for the 

terms and conditions of the Evergreen Supply Contract (or, as the case may be, Deemed 

Contract) in respect of the Dead Tariff to be changed to fully comply with the 

requirements of standard condition 22A and standard condition 22B (excluding sub-

paragraph 22B.2(b)), it must during the Dead Tariffs Window: 

(a) ensure that the terms and conditions of the Evergreen Supply Contract (or, as the 

case may be, Deemed Contract) in respect of the Dead Tariff are unilaterally changed to 

fully comply with the requirements of standard condition 22A and standard condition 22B 

(excluding sub-paragraph 22B.2(b)) in the manner described in sub-paragraph 

22D.4(b);  

(b) ensure that, by changing the terms and conditions of the Evergreen Supply Contract 

(or, as the case may be, Deemed Contract) in respect of the Dead Tariff to fully comply 

with the requirements of standard condition 22A and standard condition 22B (excluding 

sub-paragraph 22B.2(b)), the Dead Tariff remains a single Tariff and is not subdivided 

into two or more Tariffs; 

 

(c) ensure that the particular Domestic Customer is given a Notice at least 30 days in 

advance of the date the changes to the Dead Tariff are due to take effect which: 
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(i) without prejudice to SLC 22D Exempt Information, does not include any other 

information and is not to be provided in conjunction with any other information, 

including (but not limited to) a Bill, statement of account, Annual Statement or 

marketing material; 

 

(ii) contains a prominent title which clearly highlights that the Notice relates to 

changes to the Domestic Customer’s Dead Tariff;  

 

(iii) sets out the changes to terms and conditions of the Evergreen Supply 

Contract (or, as the case may be, Deemed Contract) in respect of the Dead Tariff 

which are taking place in a manner which compares the changes with the terms 

and conditions which currently apply in respect of the Dead Tariff (showing any 

Charges for the Supply of Electricity and any other charges inclusive of value 

added tax at the applicable rate); 

 

(iv) sets out the main reasons for why the changes to the terms and conditions of 

the Evergreen Supply Contract (or, as the case may be, Deemed Contract) in 

respect of the Dead Tariff are taking place; 

 

(v) includes the following statement, presented in a manner which is readily 

distinguishable from the other text presented in the Notice: “Remember – it 

might be worth thinking about switching your tariff or supplier”; 

 

(vi) sets out the date the changes to the terms and conditions of the Evergreen 

Supply Contract (or, as the case may be, Deemed Contract) in respect of the 

Dead Tariff are due to take effect; 

 

(vii) informs the Domestic Customer that he may end the Domestic Supply 

Contract if the changes to the terms and conditions of the Evergreen Supply 

Contract (or, as the case may be, Deemed Contract) in respect of the Dead Tariff 

are unacceptable to him by changing his Electricity Supplier or entering into a 

new contract with his Electricity Supplier; 

 

(viii) informs the Domestic Customer where he may obtain impartial advice and 

information about changing his Electricity Supplier; 

 

(ix) informs the Domestic Customer that where he has any Outstanding Charges, 

his Electricity Supplier may be able to prevent a Proposed Supply Transfer;  

 

(x) explains the effect of paragraphs 22D.12 to 22D.15 in terms of how the 

Domestic Customer may be able to take steps to avoid the changes to the terms 

and conditions of the Evergreen Supply Contract (or, as the case may be, 

Deemed Contract) in respect of the Dead Tariff (including by indicating that the 

Domestic Customer would need to enter into a new contract with either his 

Electricity Supplier or another Electricity Supplier as soon as possible to facilitate 

this process); 

 

(xi) informs the Domestic Customer of their Tariff Comparison Rate for the Dead 

Tariff (in respect of the Dead Tariff that would apply after the changes are due to 

be made); 

 

(xii) where the licensee is increasing the Charges for the Supply of Electricity for 

the Dead Tariff by increasing any Unit Rate or Standing Charge (including, where 

applicable, where the licensee is making any reduction in the amount of a 

Discount which is applied to a Unit Rate or Standing Charge), must provide the 

Domestic Customer with the following information: 
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(1) their Estimated Annual Costs using their current Charges for the Supply of 

Electricity; 

 

(2) their Estimated Annual Costs using the new Charges for the Supply of 

Electricity; and 

 

(3) the amount in pounds sterling of the difference between (1) and (2); 

 

(xiii) informs the Domestic Customer of the following information: 

  

(1) the Exact Tariff Name for the Tariff that applies to the Domestic Customer; 

and 

 

(2) the Exact Payment Method that applies to the Domestic Customer; 

 

(xiv) must inform the Domestic Customer of: 

 

(1) the Exact Tariff Name of their Relevant Cheapest Tariff and their 

Estimated Annual Savings; and 

 

(2) the Exact Tariff Name of their Alternative Cheapest Tariff and their 

Estimated Annual Savings; and 

 

(xv) where the licensee is increasing the Charges for the Supply of Electricity of 

the Dead Tariff by increasing any Unit Rate or Standing Charge (including, where 

applicable, where the licensee is making any reduction in the amount of a 

Discount which is applied to a Unit Rate or Standing Charge), must inform the 

Domestic Customer of his Annual Consumption Details and display that 

information in kilowatt hours under a title which clearly highlights that the 

information relates to the Domestic Customer’s estimated annual consumption; 

 

(xvi) in close proximity to the information required by sub-paragraph 

22D.5(c)(xii), must include a brief statement explaining what is included in the 

Estimated Annual Costs, including, but not limited to, value added tax (and, 

where the Domestic Customer is subject to a Warm Home Discount, the licensee 

may also include a brief statement to the effect that a Warm Home Discount is 

not included); 

 

(xvii) in close proximity to the information required by sub-paragraph 

22D.5(c)(iii), must include a statement to the effect that value added tax (at the 

applicable rate) is included in any Charges for the Supply of Electricity and any 

other charges which are subject to value added tax and that this may be different 

to the way such charges are displayed on a Bill or statement of account; 

 

(xviii) contains, in a separate part of the Notice, the Principal Terms of: 

 

(1) the Evergreen Supply Contract  (or, as the case may be, Deemed 

Contract) in respect of the original Dead Tariff; and 

  

(2) the Evergreen Supply Contract (or, as the case may be, Deemed 

Contract) for the Dead Tariff (in respect of the Dead Tariff that would 

apply after the changes are due to be made). 
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Requirements to ensure Domestic Customers become subject to the Relevant 

Cheapest Evergreen Tariff 

 

22D.6 Unless paragraph 22D.8 applies, where the licensee has decided not to continue 

to supply a Domestic Customer using a Dead Tariff or is unable to do so by virtue of a 

requirement of this condition, it must ensure during the Dead Tariffs Window, in a way 

that is compatible with standard licence conditions and legislation, that the Domestic 

Customer becomes subject to the licensee’s Relevant Cheapest Evergreen Tariff. 

 

Annual reassessment of Dead Tariffs 

 

22D.7 Where pursuant to paragraph 22D.2, the licensee has decided to continue to 

supply a Domestic Customer using a Dead Tariff, it must: 

 

(a) reassess each year during the Annual Assessment Period whether the Dead Tariff is 

cheaper than or as cheap as the licensee’s Relevant Cheapest Evergreen Tariff for the 

particular Domestic Customer; and  

 

(b) only continue to supply the Domestic Customer using the Dead Tariff if that Tariff is 

cheaper than or as cheap as the licensee’s Relevant Cheapest Evergreen Tariff for the 

particular Domestic Customer. 

 

22D.8 Where pursuant to paragraph 22D.7, the licensee is unable to continue to supply 

the Domestic Customer using the Dead Tariff or otherwise does not wish to continue to 

supply the Domestic Customer using the Dead Tariff, the licensee must ensure, in a way 

that is compatible with standard licence conditions and legislation, that the Domestic 

Customer becomes subject to the licensee’s Relevant Cheapest Evergreen Tariff on or 

before the Completion Date. 

 

Notification requirements where Domestic Customers are to become subject to 

the Relevant Cheapest Evergreen Tariff 

 

22D.9 Subject to paragraph 22D.10, where the licensee has decided to not continue to 

supply a Domestic Customer using a Dead Tariff or is unable to do so by virtue of a 

requirement of this condition, it must ensure that, no earlier than 49 days and no later 

than 42 days before the Domestic Customer is due to become subject to the licensee’s 

Relevant Cheapest Evergreen Tariff, the particular Domestic Customer is given a Notice 

which: 

 

(a) complies with any direction issued pursuant to paragraph 22D.18;  

 

(b) contains a prominent title which clearly highlights that the Notice relates to ensuring 

that the Domestic Customer will become subject to the licensee’s Relevant Cheapest 

Evergreen Tariff, and where applicable, that the licensee is changing the terms and 

conditions of the Dead Tariff;  

 

(c) sets out the date the Domestic Customer is due to become subject to the licensee’s 

Relevant Cheapest Evergreen Tariff; 

 

(d) includes the following statement, presented in a manner which is readily 

distinguishable from the other text presented in the Notice: “Remember – it might be 

worth thinking about switching your tariff or supplier”; 

 

(e) where the supplier has the ability to make unilateral changes to the terms and 

conditions of the Evergreen Supply Contract (or, as the case may be, Deemed 

Contract) in respect of the Dead Tariff and, in order to ensure that the Domestic 
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Customer would become subject to their Relevant Cheapest Evergreen Tariff, is 

changing those terms and conditions to ensure that they are the same as the 

Relevant Cheapest Evergreen Tariff, provides the following information: 

 

(i) the changes to terms and conditions of the Evergreen Supply Contract (or, as 

the case may be, Deemed Contract) in respect of the Dead Tariff which are 

taking place in a manner which compares the changes with the terms and 

conditions which currently apply in respect of the Dead Tariff (showing any 

Charges for the Supply of Electricity and any other charges inclusive of value 

added tax at the applicable rate); 

 

(ii) the main reasons for why the changes to the terms and conditions of the 

Evergreen Supply Contract (or, as the case may be, Deemed Contract) in 

respect of the Dead Tariff are taking place; 

 

(iii)  a statement to the effect that the Domestic Customer may end the Domestic 

Supply Contract if the changes to the terms and conditions of the Evergreen 

Supply Contract (or, as the case may be, Deemed Contract) in respect of the 

Dead Tariff are unacceptable to him by changing his Electricity Supplier or 

entering into a new contract with his Electricity Supplier; 

 

(iv)  where the licensee is increasing the Charges for the Supply of Electricity for 

the Dead Tariff by increasing any Unit Rate or Standing Charge (including, 

where applicable, where the licensee is making any reduction in the amount of 

a Discount which is applied to a Unit Rate or Standing Charge), the: 

 

(1) Domestic Customer’s Estimated Annual Costs using their current Charges 

for the Supply of Electricity; 

 

(2) Domestic Customer’s Estimated Annual Costs using the new Charges for 

the Supply of Electricity; and 

 

(3) amount in pounds sterling of the difference between (1) and (2); 

 

(v) where the licensee is increasing the Charges for the Supply of Electricity of 

the Dead Tariff by increasing any Unit Rate or Standing Charge (including, 

where applicable, where the licensee is making any reduction in the amount of 

a Discount which is applied to a Unit Rate or Standing Charge), the Domestic 

Customer’s Annual Consumption Details displayed in kilowatt hours under a 

title which clearly highlights that the information relates to the Domestic 

Customer’s estimated annual consumption; and 

 

(vi)  in close proximity to the information required by sub-paragraph 22D.9(e)(iv), 

a brief statement explaining what is included in the Estimated Annual Costs, 

including, but not limited to, value added tax (and, where the Domestic 

Customer is subject to a Warm Home Discount, the Notice may also include a 

brief statement to the effect that a Warm Home Discount is not included);  

 

(vii) in close proximity to the information required by sub-paragraph 

22D.9(e)(i), must include a statement to the effect that value added tax (at 

the applicable rate) is included in any Charges for the Supply of Electricity and 

any other charges which are subject to value added tax and that this may be 

different to the way such charges are displayed on a Bill or statement of 

account; 
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(f) where the licensee is terminating the Evergreen Supply Contract that is subject to a 

Dead Tariff in order to ensure that the Domestic Customer would become subject to 

their Relevant Cheapest Evergreen Tariff on the basis of a Deemed Contract (in the 

event that the Domestic Customer continued to consume electricity), provides the 

following information: 

 

(i) a statement to the effect that the licensee is terminating the Evergreen Supply 

Contract that is subject to the Dead Tariff so that the Domestic Customer will 

become subject to the licensee’s Relevant Cheapest Evergreen Tariff; 

(ii) the date the Evergreen Supply Contract that is subject to the Dead Tariff is 

due to be terminated; 

(iii) a statement to the effect that if the Domestic Customer does not change 

supplier or agree a new Domestic Supply Contract, they will become subject to 

their Relevant Cheapest Evergreen Tariff on the basis of a Deemed Contract (in 

the event that the Domestic Customer continued to consume electricity); 

(iv) contains a statement to the effect that the Domestic Customer may be able 

to avoid becoming subject to 22D Relevant Cheapest Evergreen Tariff on the 

basis of a Deemed Contract (in the event that the Domestic Customer continued 

to consume electricity) by changing his Electricity Supplier or entering into a new 

contract with his Electricity Supplier; and 

(v) the Exact Tariff Name of the Domestic Customer’s Relevant Cheapest Tariff 

and their Estimated Annual Savings; and 

 

(vi) the Exact Tariff Name of the Domestic Customer’s Alternative Cheapest Tariff 

and their Estimated Annual Savings; and 

 

(g) informs the Domestic Customer where he may obtain impartial advice and 

information about changing his Electricity Supplier; 

 

(h) informs the Domestic Customer that where he has any Outstanding Charges, his 

Electricity Supplier may be able to prevent a Proposed Supply Transfer;  

 

(i) explains the effect of paragraphs 22D.12 to 22D.15 in terms of how the Domestic 

Customer may be able to take steps to avoid becoming subject to the licensee’s 

Relevant Cheapest Evergreen Tariff (including by indicating that the Domestic 

Customer would need to enter into a new contract with either his Electricity Supplier 

or another Electricity Supplier as soon as possible to facilitate this process); 

 

(j) informs the Domestic Customer of their Tariff Comparison Rate for the Relevant 

Cheapest Evergreen Tariff; 

 

(k) contains, in a separate part of the Notice, the Principal Terms of the: 

 

(i) Evergreen Supply Contract (or, as the case may be Deemed Contract) that is 

subject to the Dead Tariff; and 

 

(ii) Evergreen Supply Contract (or, as the case may be Deemed Contract) for the 

Relevant Cheapest Evergreen Tariff; and  

 

(l) contains the SLC 22D Supplier and Customer Information. 
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Exception for notification requirements 

 

22D.10 Paragraph 22D.9 does not apply where, in order to ensure that the Domestic 

Customer is no longer subject to a Dead Tariff, the licensee has: 

(a) entered into a new Domestic Supply Contract with a Domestic Customer; or  

(b) has agreed a mutual variation with a Domestic Customer (in accordance with 

standard condition 23A).  

Requirements for Deemed Contracts 

22D.11 Where the licensee is terminating the Evergreen Supply Contract that is subject 

to a Dead Tariff in order to ensure that the Domestic Customer would become subject to 

their Relevant Cheapest Evergreen Tariff on the basis of a Deemed Contract (in the 

event that the Domestic Customer continued to consume electricity), the licensee must 

ensure that the terms and conditions of the Deemed Contract are the same as the 

Evergreen Supply Contract for the Relevant Cheapest Evergreen Tariff (excluding any 

terms and conditions of the Deemed Contract (other than the Charges for the Supply of 

Electricity) which are different because of an express prohibition or express requirement 

contained in a standard licence condition). 

 

Continuation of Dead Tariffs for interim period 

 

22D.12 Where paragraph 22D.13 applies, the licensee must ensure that a Domestic 

Customer will continue to be subject to the same Charges for the Supply of Electricity 

and the same terms and conditions that applied to the Dead Tariff until they have 

changed their supplier. 

 

22D.13 This paragraph applies where one of the following conditions is satisfied: 

 

(a) no later than 20 Working Days after (but not including) the date on which the Dead 

Tariff is due to terminate or be changed in order for the Domestic Customer to become 

subject to the licensee’s Relevant Cheapest Evergreen Tariff, the licensee receives Notice 

under the Master Registration Agreement that another Electricity Supplier will begin to 

supply the Domestic Customer’s Domestic Premises within a reasonable period of time; 

and 

 

(b) another Gas Supplier begins to supply the Domestic Customer’s Domestic Premises 

within a reasonable period of time after the date on which the Notice referred to in sub-

paragraph 22D.13(a) is given; or 

 

(c) where: 

 

(i) the conditions in sub-paragraphs 22D.13(a) and (b) are met; and 

 

(ii) the Domestic Customer has paid any Outstanding Charges within 30 Working 

Days after the Domestic Customer receives Notice that the licensee intends to 

prevent the Domestic Customer’s Proposed Supplier Transfer.  

 

22D.14 Where paragraph 22D.15 applies, the licensee must ensure that a Domestic 

Customer will continue to be subject to the same Charges for the Supply of Electricity 

and the same terms and conditions that applied to the Dead Tariff until a new Domestic 

Supply Contract with the licensee comes into effect. 
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22D.15 This paragraph applies where a new Domestic Supply Contract comes into effect 

no later than 20 Working Days after (but not including) the date on which the Domestic 

Evergreen Supply Contract (or, as the case may be Deemed Contract) that was subject 

to the Dead Tariff was to terminate or be changed in order for the Domestic Customer to 

become subject to the licensee’s Relevant Cheapest Evergreen Tariff. 

 

Terms of Domestic Supply Contracts  

 

22D.16 The licensee must ensure that the terms and conditions of each Evergreen 

Supply Contract for a Dead Tariff comply with the provisions of standard condition 22D. 

 

22D.16A The licensee must ensure that each Evergreen Supply Contract for a Dead Tariff 

contains terms and conditions which reflect the effect of: 

 

(a) sub-paragraph 22D.5(c)(iii) and 22D.5(c)(vii); 

 

(b) sub-paragraphs 22D.9(e)(i) and 22D.9(e)(iii); 

 

(c) sub-paragraphs 22D.9(f)(i), 22D.9(f)(iii) and 22D.9(f)(iv); 

 

(d) paragraph 22D.12; 

 

(e) paragraph 22D.13; 

 

(f) paragraph 22D.14; 

 

(g) paragraph 22D.15; 

 

(h) any other requirement of standard condition 22D which could reasonably be 

considered as: 

 

(i) giving a particular Domestic Customer a right to receive or do something in any 

circumstances; 

 

(ii) giving a particular Domestic Customer a right to avoid being subject to something 

in any circumstances; and 

 

(iii) providing for a specific form of protection for a particular Domestic Customer in 

any circumstances; and 

 

(i) any provisions of standard condition 22D specified in directions, which following 

consultation, the Authority may issue and may from time to time revise (following 

further consultation). 

 

22D.17 The licensee must not enforce or take advantage of any term of a Domestic 

Supply Contract if: 

 

(a) the inclusion of that term is incompatible with standard condition 22D; or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 
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Power to direct restrictions on information included on or with a Notice issued 

pursuant to paragraph 22D.9  

 

22D.18 Subject to paragraph 22D.19, the licensee must comply with any directions 

relating to SLC 22D Information Restrictions which, following consultation, the Authority 

may issue and may from time to time revise (following further consultation). 

 

22D.19 Unless the licensee otherwise consents, a direction under paragraph 22D.18 will 

only take effect after the Authority has given the licensee at least two months Notice. 

 

Guidance  

 

22D.20 The licensee must have regard to any guidance on standard condition 22D 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Exception to compliance with condition 

 

22D.21 The licensee is not required to comply with standard condition 22D to such 

extent and subject to such conditions as the Authority may from time to time direct. 

 

Definitions for condition 

 

22D.22 For the purposes of this condition: 

 

“Annual Assessment Period” means within the period: 

 

(a) commencing 30 days before (but not including) the date the licensee is required to 

provide the particular Domestic Customer with an Annual Statement pursuant to 

standard condition 31A; and 

 

(b) ending 150 days after (and commencing with) the date the licensee is required to 

provide the particular Domestic Customer with an Annual Statement pursuant to 

standard condition 31A. 

 

“Completion Date” means the date which is no later than 150 days after (and 

commencing with) the date the licensee is required to provide the particular Domestic 

Customer with an Annual Statement pursuant to standard condition 31A. 

 

“Dead Tariffs Window” means the period: 

 

(a) commencing with the date paragraph 22D.1 takes effect; and 

 

(b) ending on 30 June 2014. 

 

"SLC 22D Exempt Information" means: 

 

(a) SLC 22D Supplier and Customer Information; 

 

(b) the information required by sub-paragraph 31C.5(e) of standard condition 31C (Tariff 

Comparison Rate); and 

 

(c) the information required by standard condition 31E. 
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“SLC 22D Information Restrictions” means any or all of the following requirements: 

 

(a) that the Notice issued pursuant to paragraph 22D.9 only contains information which 

is specified by the Authority; and/or 

(b) that the Notice issued pursuant to paragraph 22D.9 is not to be provided in 

conjunction with any other information, including (but not limited to) a Bill, 

statement of account, Annual Statement or marketing material. 

“SLC 22D Supplier and Customer Information” means: 

 

(a) the name of the licensee and its contact details; 

 

(b) the name and address of the Domestic Customer; 

 

(c) other information used for the purposes of identifying the Domestic Customer; and 

 

(d) the date of the Notice. 
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10. Insertion of new standard condition 22E 
 

The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 

Standard Condition 22E. Unmetered Supply Arrangements  
 
22E.1 For the purposes of this condition an “Unmetered Supply Arrangement” is a 

contractual arrangement (or, where applicable, part of a contractual arrangement) in 

respect of a Domestic Supply Contract which: 

 

(a) has been agreed between the licensee, an Authorised Distributor and a Domestic 

Customer in respect of Unmetered Supply to Domestic Premises (or part of those 

premises);  

 

(b) complies with any regulations made pursuant to paragraph 1(1A) of Schedule 7 to 

the Act; and 

 

(c) does not apply to any part of a Domestic Supply Contract which does not relate to 

Unmetered Supply. 

 

22E.2 This condition applies to any Unmetered Supply Arrangement and takes 

precedence over any requirements of any standard conditions set out in paragraph 22E.3 

or otherwise referred to in paragraphs 22E.4 and 22E.5.   

 

22E.3 In respect of an Unmetered Supply Arrangement, the licensee is not required to 

comply with:  

 

(a) standard condition 22A; and 

  

(b) standard condition 22B (including provisions which may be incorporated within 

standard condition 22B by virtue of standard condition 31D). 

 

22E.4 Where any requirement of a standard condition relates to information that would 

not be applicable to an Unmetered Supply Arrangement, the licensee must take all 

reasonable steps to ensure that the information is replaced with information that would 

be applicable and relevant to the Unmetered Supply Arrangement. 

 

22E.5 The steps which must be taken by the licensee in order to comply with paragraph 

22E.4 include, but are not limited to: 

 

(a) replacing information relating to Unit Rates and a Standing Charge with information 

about the Charges for the Supply of Electricity which apply to the Unmetered Supply 

Arrangement; and 

 

(b) the provision of information which is similar to the Tariff Comparison Rate and 

Estimated Annual Costs using a methodology for calculations which is compatible with 

the Tariffs that apply to each Unmetered Supply Arrangement. 

 

22E.6 The licensee must take all reasonable steps to ensure that Domestic Customers 

which are subject to an Unmetered Supply Arrangement are not at a 

significant disadvantage to other Domestic Customers when they: 

 

(a) seek to evaluate the benefits and costs of the Tariff that applies to their Unmetered 

Supply Arrangement; and 



Page 97 of 181 

 

 

(b) consider changing their Tariff or supplier. 

  

Exception to compliance with condition 

 

22E.6A The licensee is not required to comply with standard condition 22E to such extent 

and subject to such conditions as the Authority may from time to time direct. 
 

Definitions for condition 

 

22E.7 For the purposes of this condition: 

 

“Authorised Distributor” has the meaning in section 64(1) of the Act.  

 

“Unmetered Supply Arrangement" is to be interpreted in accordance with paragraph 

22E.1. 

 

“Unmetered Supply” has the meaning given in regulation 2 of the Electricity 

(Unmetered Supply) Regulations (S.I.2001/3263). 
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11. Insertion of new standard condition 22F 
 

The text set out below in red is to be inserted after existing standard condition 22 of the 

electricity supply licence:  

 

Standard Condition 22F. Bespoke Heating System Arrangements 
 

22F.1 For the purposes of this condition a “Bespoke Heating System Arrangement” is a 

contractual arrangement (or, where applicable, part of a contractual arrangement) in 

respect of a Domestic Supply Contract or a Deemed Contract which only relates to an 

Electrical Heating System. 

 

22F.2 This condition applies to any Domestic Supply Contract or a Deemed Contract 

which incorporates a Bespoke Heating System Arrangement and takes precedence over 

any requirements of any standard conditions set out in paragraph 22F.3 or otherwise 

referred to in paragraphs 22F.4 to 22F.10.   

 

22F.3 In respect of a Bespoke Heating System Arrangement, the licensee is not required 

to comply with:  

 

(a) paragraph 22B.2 of standard condition 22B;  

 

(b) subject to paragraph 22F.12, standard condition 31C; 

 

(c) subject to paragraph 22F.12, any requirement in a standard condition relating to a 

Tariff Comparison Rate. 

 

22F.4 In respect of a Domestic Supply Contract or a Deemed Contract which 

incorporates a Bespoke Heating System Arrangement but does not solely relate to a 

Bespoke Heating System Arrangement, any requirement in a standard condition which 

has the effect of prohibiting the licensee from having more than one Unit Rate in respect 

of the same period of time is to be interpreted as: 

 

(a) not prohibiting any situation whereby a Domestic Customer is subject to two different 

Unit Rates in respect of the same period of time solely on the basis that: 

 

(i) one Unit Rate applies to a Bespoke Heating System Arrangement; and 

 

(ii) the other Unit Rate applies to a supply of electricity to premises (or part of 

premises) which does not relate to a Bespoke Heating System Arrangement;  

 

(b) still prohibiting any Unit Rate or Unit Rates that vary by the level of consumption; 

and 

 

(c) not prohibiting any situation whereby a Domestic Customer is subject to two different 

Standing Charges solely on the basis that: 

 

(i) one Standing Charge applies to a Bespoke Heating System Arrangement; and 

 

(ii) the other Standing Charge applies to a supply of electricity to premises (or part of 

premises) which does not relate to a Bespoke Heating System Arrangement. 

 

22F.5 In respect of a Domestic Supply Contract or a Deemed Contract which 

incorporates a Bespoke Heating System Arrangement but does not solely relate to a 

Bespoke Heating System Arrangement, the requirement in paragraph 22B.2(a) of 
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standard condition 22B in respect of the licensee only supplying Domestic Premises on 

the basis of one particular metering arrangement, is to be read as permitting: 

 

(a) one metering arrangement to be used in respect of the Bespoke Heating System 

Arrangement; and 

 

(b) one metering arrangement (which may be different to the metering arrangement 

used for the purposes of sub-paragraph 22F.5(a)) to be used in respect of the supply 

of electricity to premises (or part of premises) which does not relate to the Bespoke 

Heating System Arrangement. 

 

22F.6 In respect of a Domestic Supply Contract or a Deemed Contract which 

incorporates a Bespoke Heating System Arrangement but does not solely relate to a 

Bespoke Heating System Arrangement, any requirement in a standard condition to 

provide or display information in respect of a Unit Rate or Unit Rates is to be read as a 

requirement to provide or display (as the case may be) information in respect of all of 

the Unit Rates that apply to the Domestic Customer’s premises along with information 

specifying which Unit Rate or Unit Rates apply to the Bespoke Heating System 

Arrangement and which Unit Rate or Unit Rates apply to the supply of electricity to 

premises (or part of premises) which does not relate to the Bespoke Heating System 

Arrangement.  

 

22F.7 In respect of a Domestic Supply Contract or a Deemed Contract which 

incorporates a Bespoke Heating System Arrangement and which has two Exact Tariff 

Names, any requirement in a standard condition to provide or display an Exact Tariff 

Name is to be read as a requirement to provide or display (as the case may be) both 

Exact Tariff Names. 

 

22F.8 In respect of a Domestic Supply Contract or a Deemed Contract which 

incorporates a Bespoke Heating System Arrangement but does not solely relate to a 

Bespoke Heating System Arrangement, any requirement in a standard condition to 

provide or display: 

 

(a) Relevant Cheapest Tariff information and/or Alternative Cheapest Tariff information 

(”Cheapest Tariff Information”), is to be read as a requirement to provide or display 

(as the case may be) the Cheapest Tariff Information in respect of the Bespoke 

Heating System Arrangement and the other part of the Domestic Supply Contract or 

Deemed Contract which applies to the same Domestic Premises combined;  

 

(b) a Tariff Information Label, is to be read as a requirement to provide or display (as 

the case may be) a single Tariff Information Label which incorporates the applicable 

information in respect of both the Bespoke Heating System Arrangement and the 

other part of the Domestic Supply Contract or Deemed Contract which applies to the 

same Domestic Premises; 

 

(c) information about a Tariff on a Bill, statement of account or Annual Statement, is to 

be read as a requirement to provide or display (as the case may be) the information 

in a manner which incorporates the applicable information in respect of both the 

Bespoke Heating System Arrangement and the other part of the Domestic Supply 

Contract or Deemed Contract which applies to the same Domestic Premises. 

 

22F.9 In respect of a Bespoke Heating System Arrangement which involves the use of 

more than one Standing Charge: 

 

(a) the references to the word “Standing Charge” in the definition of “Relevant Standing 

Charge” are to be read as “Standing Charges”; 
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(b) any requirement in a standard condition to use, provide or display information in 

respect of a Standing Charge is to be read as a requirement to use, provide or 

display (as the case may be) information in respect of all of the Standing Charges 

that apply along with information specifying what each Standing Charge applies to.  

 

22F.10 In respect of a Bespoke Heating System Arrangement which involves the use of 

more than one Electricity Meter, the references to the word “Meter” in the definitions of 

“Alternative Cheapest Tariff”, “Relevant Cheapest Tariff” and “Relevant Cheapest 

Evergreen Tariff” are to be read as “Meters”. 

 

22F.11 The licensee must take all reasonable steps to ensure that Domestic Customers 

which are subject to a Bespoke Heating System Arrangement are not at a 

significant disadvantage to other Domestic Customers when they: 

 

(a) seek to evaluate the benefits and costs of the Tariff that applies to their Bespoke 

Heating System Arrangement; and 

 

(b) consider changing their Tariff or supplier. 

  

Power to direct the use of the Tariff Comparison Rate in respect of Bespoke 

Heating System Arrangements  

 

22F.12 Subject to paragraph 22F.13, the licensee must comply with any directions 

relating to TCR Matters which, following consultation, the Authority may issue and may 

from time to time revise (following further consultation). 

 

22F.13 Unless the licensee otherwise consents, a direction under paragraph 22F.12 will 

only take effect after the Authority has given the licensee at least two months Notice. 

 

Exception to compliance with condition 

 

22F.13A The licensee is not required to comply with standard condition 22F to such 

extent and subject to such conditions as the Authority may from time to time direct. 
 

Definitions for condition 

 

22F.14 For the purposes of this condition: 

 

“Bespoke Heating System Arrangement” is to be interpreted in accordance with 

paragraph 22F.1. 

 

“Electrical Heating System” means any space and/or water heating equipment that 

solely uses one or more electrical circuits that are solely used for that equipment. 

 

“TCR Matters” means, in respect of all Bespoke Heating System Arrangements or any 

Bespoke Heating System Arrangements of a particular description specified by the 

Authority, any or all of the following: 

 

(a) requirements to use the Tariff Comparison Rate; 

(b) requirements as to how the Tariff Comparison rate is used, displayed and 

communicated; 

(c) requirements relating to information which has to be displayed or communicated in 

conjunction with the Tariff Comparison Rate; and 
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(d) the methodology which must be used to calculate the Tariff Comparison Rate. 
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12. Amendments to standard condition 23 

 

The text below which is highlighted by track changes constitutes the modifications to 

standard condition 23 (insertions are shown by underlined text in red (excluding pictures 

which are underlined in red) and deletions are shown by strikethrough text):  

Notification of Principal Terms 

 

23.1 Before it enters into a Domestic Supply Contract with a Domestic Customer (or, 

where applicable, before any mutual variation of a Domestic Supply Contract is agreed 

with a Domestic Customer pursuant to standard condition 23A), the licensee must take 

(and ensure that any Representative takes) all reasonable steps to bring the 

communicate the Principal Terms of the Domestic Supply Contract (which in the case of 

a mutual variation must cover the Principal Terms that will apply as a result of that 

variation and any Principal Terms of the current Domestic Supply Contract that are not 

affected by the mutual variation)   that contract to the attention of that Domestic 

customer Customer and ensure that the Principal Terms are communicated (or, where 

they are provided in Writing, drafted) in plain and intelligible language. 

 

Notification before Domestic Supply Contract ends 

 

23.2 On or about 30 Working Days No earlier than 49 days and no later than 42 days 

before a Domestic Supply Contract is due to end (including in circumstances where the 

Domestic Supply Contract is being terminated by the licensee), the licensee must inform 

the Domestic Customer (who is party to that contract) in Writing of the Principal Terms 

of the Deemed Contract that will apply after the Domestic Supply Contract ends if he 

does not enter into a new Domestic Supply Contract. 

 

23.2A Paragraph 23.2 does not apply: 

 

(a) in any circumstances whereby a Domestic Customer becomes subject to the Relevant 

Cheapest Evergreen Tariff in accordance with standard condition 22C; and  

 

(b)  in any circumstances where standard condition 22D applies. 

Notification of increase in Charges for the Supply of Electricity and other 

unilateral variations 

 

23.3  If, in accordance with the terms of a Domestic Supply Contract with a Domestic 

Customer, the licensee unilaterally varies a term of the contract: 

 

(a) to increases the Charges for the Supply of Electricity to a Domestic Premises 

(including by making any reduction in the amount of a Discount that is applied to a Unit 

Rate or Standing Charge); or 

 

(b) unilaterally varies any other term of the contract in any other way that is to the 

significant disadvantage of the Domestic Ccustomer ("Disadvantageous Unilateral 

Variation"),  

 

the licensee must give Notice of that increase in the Charges for the Supply of Electricity 

or Disadvantageous Unilateral Variation variation to the Domestic Ccustomer in 

accordance with paragraph 23.4. 
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23.3A Paragraph 23.3(a) does not apply where the licensee increases the Charges for 

the Supply of Electricity to a Domestic Premises (including by making any reduction in 

the amount of a Discount that is applied to a Unit Rate or Standing Charge) by: 

 

(a) a mutual variation made pursuant to standard condition 23A; 

  

(b) a unilateral variation made pursuant to standard condition 22D; or 

 

(c) any circumstances whereby a Domestic Customer becomes subject to the Relevant 

Cheapest Evergreen Tariff or the duration of a Fixed Term Supply Contract is 

extended for a further fixed term period in accordance with standard condition 22C. 

 

23.3B Paragraph 23.3(b) does not apply: 

 

(a) in any circumstances whereby a Domestic Customer becomes subject to the Relevant 

Cheapest Evergreen Tariff or the duration of a Fixed Term Supply Contract is extended 

for a further fixed term period in accordance with standard condition 22C; or 

 

(b)  where the licensee is making a Disadvantageous Unilateral Variation by a unilateral 

variation made pursuant to standard condition 22D. 

 

23.4  Subject to paragraphs 23.11 and 23.12, tThe Notice referred to in paragraph 23.3 

must: 

 

(a) must be given at least 30 days in advance of the date on which the increase in the 

Charges for the Supply of Electricity or Disadvantageous Unilateral Vvariation has effect; 

 

(b) without prejudice to a Gas SLC 23 Notice, must not be provided in conjunction with 

any other information, including (but not limited to) a Bill, statement of account, Annual 

Statement or marketing material; 

 

(c) without prejudice to the SLC 23 Exempt Information, and subject to paragraph 

23.4A, must only include the information mentioned in sub-paragraphs 23.4(d) to 

23.4(y);  

 

(d) must contain a title which clearly highlights that the Notice relates to an increase in 

Charges for the Supply of Electricity and/or Disadvantageous Unilateral Variation;  

 

(e) must inform the Domestic Customer of each specific: 

 

(i) increase in the Charges for the Supply of Electricity (including, where 

applicable, where the licensee is making any reduction in the  amount of a 

Discount which is applied to a Unit Rate or Standing Charge) which applies to 

each particular Domestic Customer; and/or 

 

(ii) Disadvantageous Unilateral Variation which applies to each particular 

Domestic Customer;  

 

(f) where the licensee is increasing the Charges for the Supply of Electricity (including, 

where applicable, where the licensee is making any reduction in the amount of a 

Discount which is applied to a Unit Rate or Standing Charge), must provide the Domestic 

Customer with a comparison of their current Charges for the Supply of Electricity and the 

new Charges for the Supply of Electricity;  

 

(g) where the licensee is increasing the Charges for the Supply of Electricity by 

increasing any Unit Rate or Standing Charge (including, where applicable, where the 
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licensee is making any reduction in the amount of a Discount which is applied to a Unit 

Rate or Standing Charge), must provide the Domestic Customer with: 

 

(i) their Estimated Annual Costs using their current Charges for the Supply of 

Electricity; 

 

(ii) their Estimated Annual Costs using the new Charges for the Supply of Electricity; 

and 

 

(iii) the amount in pounds sterling of the difference between (i) and (ii); 

 

(h) where the licensee is making a Disadvantageous Unilateral Variation, must provide 

the Domestic Customer with a comparison of the term that currently applies and the new 

term;  

 

(i) must inform the Domestic Customer of the date the increase in the Charges for the 

Supply of Electricity or Disadvantageous Unilateral Variation has effect;  

 

(j) must inform the Domestic Customer of the main reasons for the increase in the 

Charges for the Supply of Electricity and/or the Disadvantageous Unilateral Variation; 

 

(k) must include the following statement, presented in a manner which is readily 

distinguishable from the other text presented in the SLC 23 Notice: “Remember – it 

might be worth thinking about switching your tariff or supplier”; 

 

(b) (l) must inform the Domestic Customer that he may end the Domestic Supply 

Contract if the increase in the Charges for the Supply of Electricity or Disadvantageous 

Unilateral Vvariation is unacceptable to him by changing his Electricity Supplier or 

entering into a new contract with his Electricity Supplier; 

 

(c) (m) must inform the Domestic Customer where he may obtain impartial advice and 

information about changing his Electricity Supplier; 

 

(d) (n) must inform the Domestic Customer that where he has any Outstanding Charges, 

his Electricity Supplier may be able to prevent a Proposed Supply Transfer; and 

 

(e) (o) must explain the effect of paragraph 23.6 in terms of how the Domestic 

Customer may be able to take steps to avoid the increase in the Charges for the Supply 

of Electricity or Disadvantageous Unilateral Variation (including by indicating that the 

Domestic Customer would need to enter into a new contract with either his Electricity 

Supplier or another Electricity Supplier as soon as possible to facilitate this process).;  

 

(p) where the Domestic Supply Contract provides for a Termination Fee, must explain 

the effect of sub-paragraph 24.3(c) of standard condition 24;  

 

(q) must inform the Domestic Customer of his Annual Consumption Details and display 

that information in kilowatt hours under a title which clearly highlights that the 

information relates to the Domestic Customer’s actual or estimated (as applicable) 

annual consumption; 

 

(r) must inform the Domestic Customer of the following information: 

  

(i) the Exact Tariff Name for the Tariff that applies to the Domestic Customer; 

and 

 

(ii) the Exact Payment Method that applies to the Domestic Customer;  



Page 105 of 181 

 

(s) in close proximity to the information required by sub-paragraph 23.4(f) and 23.4(h), 

must include a statement to the effect that value added tax (at the applicable rate) is 

included in any Charges for the Supply of Electricity and any other charges which are 

subject to value added tax and that this may be different to the way such charges are 

displayed on a Bill or statement of account; 

 

(t) in close proximity to the information required by sub-paragraph 23.4(g) and sub-

paragraph 23.4(u)(i), must include a brief statement explaining what is included in the 

Estimated Annual Costs, including, but not limited to, value added tax (and, where the 

Domestic Customer is subject to a Warm Home Discount, the Notice may also include a 

brief statement to the effect that a Warm Home Discount is not included); 

 

(u) subject to paragraphs 31E.1 to 31E.4 of standard condition 31E (Additional Rules for 

Relevant Cheapest Tariff and Alternative Cheapest Tariff information), must inform the 

Domestic Customer of: 

 

(i) their Estimated Annual Costs (unless their Estimated Annual Costs is already 

being provided pursuant to sub-paragraph 23.4(g)); 

 

(ii) the Exact Tariff Name of their Relevant Cheapest Tariff and their Estimated 

Annual Savings; and 

 

(iii) the Exact Tariff Name of their Alternative Cheapest Tariff and their Estimated 

Annual Savings; and 

 

(v) must inform the Domestic Customer of their Tariff Comparison Rate; 

 

(w) may inform the Domestic Customer where he may obtain impartial advice and 

information on energy efficiency;  

 

(x) may include a website URL for the Concise Guidance and Energy Consumer 

Guidance, and, if they do so, must also include a statement to the effect that a hard 

copy of each can be provided to the Domestic Customer on request; and 

 

(y) must include (as part of the SLC 23 Notice or as a separate document) any Energy 

Literacy Information specified in directions which, following consultation, the Authority 

may issue and may from time to time revise (following further consultation). 

 

Dual Fuel Accounts 

 

23.4A Where the Domestic Customer is subject to a Dual Fuel Account, the licensee 

must ensure that a Combined SLC 23 Notice is given to the Domestic Customer. 

 

Charges to be displayed inclusive of value added tax 

 

23.4B Where, as part of a SLC 23 Notice or a Combined SLC 23 Notice, the licensee 

displays the Charges for the Supply of Electricity or any other charges, those charges 

must be displayed inclusive of value added tax at the applicable rate. 

 

23.5 The licensee must present the information required in paragraph 23.4 in a form 

that is clear and easy to understand and must place display the information 

required in sub-paragraphs 23.4 (b) and (c) (d), (f), (g), (h), (i), (k), (q) and (r) 

in a prominent position manner on the SLC 23 Notice. 
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23.5A  Subject to paragraph 23.5B, the licensee must present the SLC 23 Supplier and 

Customer Information and information required in sub-paragraphs 23.4 (d), (e), 

(f), (g), (i),(k) and (u) on the front page of the SLC 23 Notice. 

 

23.5B  Paragraph 23.5A does not apply to sub-paragraphs 23.4 (f), (g) and (q) in 

circumstances where: 

 

(a) the Tariff is a Time of Use Tariff; and 

 

(b) by virtue of the number of time periods that apply to the Time of Use Rates, the 

licensee would not be able to present the other information referred to in paragraph 

5A on the front page of the SLC 23 Notice without compromising its ability to comply 

with paragraph 23.5. 

 

23.6  The licensee must treat the increase in the Charges for the Supply of Electricity 

and/or the Disadvantageous Unilateral Vvariation as ineffective and neither 

enforce nor take advantage of it where – 

 

(a) the Domestic Customer notifies the licensee after he becomes aware (by any means) 

of the variation on or before the date on which the variation has effect that he is ending 

the Domestic Supply Contract by changing his Electricity Supplier; and 

 

(b) no later than 20 15 Working Days after (but not including) the date on which the 

increase in the Charges for the Supply of Electricity and/or Disadvantageous Unilateral 

Variation has effect Domestic Customer has notified the licensee in accordance with sub-

paragraph 23.6(a), the licensee receives Notice under the Master Registration 

Agreement that another Electricity Supplier will begin to supply the Domestic Customer’s 

Domestic Premises within a reasonable period of time after the date on which that Notice 

has been given; or and 

 

(b) another Electricity Supplier begins to supply the Domestic Customer’s Domestic 

Premises within a reasonable period of time after the date on which the Notice referred 

to in sub-paragraph 23.6(a) is given; or 

 

(c) where:  

 

(i) the conditions in sub-paragraphs 23.6(a) and (b) are met; and 

 

(ii) the Domestic Customer has paid any Outstanding Charges within 30 Working 

Days after the Domestic Customer receives Notice that the licensee intends to 

prevent the Domestic Customer’s Proposed Supplier Transfer.; or 

 

(d) where the Domestic Customer enters into a new Domestic Supply Contract with the 

licensee which comes into effect no later than 20 Working Days after (but not including) 

the date on which the increase in the Charges for the Supply of Electricity and/or 

Disadvantageous Unilateral Variation has effect. 

 

Exceptions to compliance with condition 

 

23.7  The licensee is not required to comply with paragraph 23.3 to such extent as the 

Authority may direct. 

 

23.8 In respect of an increase in Charges for the Supply of Electricity, the licensee is 

not required to comply with paragraph 23.3 if: 

  

(a) all of the following requirements are satisfied: 
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(i) the Domestic Supply Contract is a Fixed Term Supply Contract; and 

 

(ii) the Domestic Supply Contract provides that variations to the Charges 

for the Supply of Electricity will occur automatically only in a manner which 

is fully linked to fluctuations in a published and transparent stock exchange 

quotation or index or a financial market rate that the licensee does not 

control; and 

 

(iii) the licensee has complied with paragraph 23.1; and 

 

(iv) the method by which the Charges for the Supply of Electricity fluctuate 

automatically is set out in the Domestic Supply Contract in a prominent 

position and in plain and intelligible language; or 

 

(b) all of the following requirements are satisfied: 

 

(i) the Domestic Supply Contract is a Fixed Term Supply Contract; and 

 

(ii) the Domestic Supply Contract expressly sets out in advance the precise 

variation or variations to the Charges for the Supply of Electricity which are 

scheduled to occur automatically by a precise amount (or precise amounts) 

and on a precise date (or precise dates) which is not subject to the 

licensee’s discretion; and 

 

(iii) the licensee has complied with paragraph 23.1; and 

 

(iv) the precise variations to the Charges for the Supply of Electricity are 

set out in the Domestic Supply Contract in a prominent position and in 

plain and intelligible language. 

 

23.8A The licensee is not required to comply with paragraph 23.3 if all of the following 

requirements are satisfied: 

 

(a) the licensee is only increasing the Charges for the Supply of Electricity and/or making 

Disadvantageous Unilateral Variations in order to move a Domestic Customer from 

one payment method to another (‘the power to change payment methods’); 

 

(b) the power to change payment methods is only exercised on the grounds that the 

Domestic Customer has Outstanding Charges and/or has failed to comply with terms 

and conditions relating to a payment method; 

 

(c) the power to change payment methods and the precise circumstances when that 

power will be exercised are set out in the Domestic Supply Contract in a prominent 

position and in plain and intelligible language;  

 

(d) the Domestic Supply Contract sets out,  in a prominent position and in plain and 

intelligible language, the precise variations to the Charges for the Supply of 

Electricity and other terms and conditions which would occur as a result of the 

licensee exercising the power to change payment methods; and 

 

(e) the licensee has complied with paragraph 23.1; and 

 

(f) Before the licensee exercises the power to change payment methods it must provide 

the Domestic Customer with a Notice containing the following information at least 7 
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Working Days in advance of the date the change to the Domestic Customer’s 

payment method is scheduled to take effect: 

 

(i) details of the specific: 

 

(1) increase in the Charges for the Supply of Electricity (including, where 

applicable, where the licensee is making any reduction in the amount of a 

Discount which is applied to a Unit Rate or Standing Charge) which applies to 

each particular Domestic Customer; and/or 

 

(2) Disadvantageous Unilateral Variation which applies to each particular 

Domestic Customer;  

 

(ii) the date the increase in the Charges for the Supply of Electricity or 

Disadvantageous Unilateral Variation has effect; and 

 

(iii) the main reasons for the increase in the Charges for the Supply of Electricity 

and/or the Disadvantageous Unilateral Variation. 

 

23.8B Where the licensee has satisfied the requirements of sub-paragraphs 23.8A (a), 

(b) and (c) (but not the other requirements of paragraph 23.8A), the reference to “30 

days” in sub-paragraph 23.4(a) is to be read as a reference to “7 Working Days”. 

 

Terms of Domestic Supply Contracts  

 

23.9  The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract comply with the provisions of standard condition 23. 

 

23.9A The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract contains terms and conditions which reflect the effect of: 

 

(a) paragraph 23.3; 

 

(b) sub-paragraph 23.4(a); 

 

(c) sub-paragraph 23.4(e); 

 

(d) sub-paragraph 23.4(l); 

 

(e) paragraph 23.6; 

 

(f) any other requirement of standard condition 23 which could reasonably be 

considered as: 

 

(i) giving a particular Domestic Customer a right to receive or do something in any 

circumstances; 

 

(ii) giving a particular Domestic Customer a right to avoid being subject to something 

in any circumstances; and 

 

(iii) providing for a specific form of protection for a particular Domestic Customer in 

any circumstances; and 
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(g) any provisions of standard condition 23 specified in directions, which following 

consultation, the Authority may issue and may from time to time revise (following 

further consultation). 

 

23.10  The licensee must not enforce or take advantage of any term of a Domestic 

Supply Contract if: 

 

(a) the inclusion of that term is incompatible with standard condition 23; or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 

 

Prescriptive format requirements 

 

23.11 The licensee must comply with sub-paragraphs 23.4(f) and 23.4(g) in accordance 

with the requirements of Schedules 1, 2, 3 and to standard condition 23. 

 

Guidance  

 

23.12 The licensee must have regard to any guidance on Relevant Matters for SLC 23 

which, following consultation (which may be conducted before this condition takes 

effect), the Authority may issue and may from time to time revise (following further 

consultation). 

 

Definitions for condition 

 

23.13 In this condition: 

 

“Combined SLC 23 Notice” means a Notice which contains the information required by 

both: 

 

(a) paragraphs 23.3, 4, 5 and 5A of this condition; and 

 

(b) paragraphs 23.3, 4, 5 and 5A of standard condition 23 of the Gas Supply Licence.  

 

“Concise Guidance” is to be interpreted in accordance with standard condition 31. 

  

“Energy Consumer Guidance” is to be interpreted in accordance with standard 

condition 31. 

 

“Energy Literacy Information” means any information designed to assist Domestic 

Customers with their understanding of the gas and electricity sectors, displayed in a 

format and manner as may be specified by the Authority. 

 

"SLC 23 Exempt Information" means: 

 

(a) SLC 23 Supplier and Customer Information; 

 

(b) the information required by sub-paragraph 31C.5(e) of standard condition 31C (Tariff 

Comparison Rate); and 

 

(c) the information required by standard condition 31E. 

 

“Relevant Matters for SLC 23” means: 

 

(a) the format and/or display of any information which must be included in a SLC 23 

Notice;  
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(b) the methodology by which any calculations in relation to any information which must 

be included in a SLC 23 Notice must be carried out by the licensee (including, but not 

limited to, any calculations relating to the electricity consumption of a Domestic 

Customer and the monthly and annual costs of a Domestic Customer); and 

 

(c) the interpretation of standard condition 23 (including in respect of definitions which 

appear in standard condition 1). 

 

 “Gas SLC 23 Notice” means a Notice referred to in paragraphs 23.3 and 23.4 of 

standard condition 23 of the Gas Supply Licence. 

 

“SLC 23 Notice” means a Notice referred to in paragraphs 23.3 and 23.4 of this 

condition. 

 

“SLC 23 Supplier and Customer Information” means: 

 

(a) the name of the licensee and its contact details; 

 

(b) the name and address of the Domestic Customer; 

 

(c) other information used for the purposes of identifying Domestic Customer; and 

 

(d) the date of the SLC 23 Notice. 
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Schedule 1 to standard condition 23: increased prices for single fuel - including 

Time of Use Rates 

 

Part 1 

 

S1.1 This paragraph applies to any Tariff, including a Tariff which has Time of Use Rates, 

except where paragraph S2.1 of Schedule 2 applies in respect of Dual Fuel Accounts. 

 

S1.2 Where paragraph S1.1 applies, the licensee must ensure that the information for 

the purposes of sub-paragraph 23.4(f) of standard condition 23 is displayed in a format 

that is fully consistent with the template picture below and, subject to the requirements 

of Part 2 of Schedule 1 to standard condition 23, contains all of the information that 

appears in that template picture: 

 

 

 

Part 2 

 

S1.3 In respect of each Tariff to which paragraph S1.1 applies, the licensee must ensure 

that the contents of the template picture shown in paragraph S1.2 are populated in 

accordance with paragraphs S1.4 to S1.11. 

 

S1.4 The licensee must replace “[Entry 1]” with text setting out the date (in the format 

of day, month, year) immediately before the date its new Standing Charge and/or Unit 

Rate(s) has effect. 

 

S1.5 The licensee must replace “[Entry 2]” with text setting out the date (in the format 

of day, month, year) on which its new Standing Charge and/or Unit Rate(s) has effect. 

 

S1.6 The licensee must replace “[Entry 3]” with text setting out the amount of the 

Standing Charge (in pence) which applied to the Tariff immediately before the date its 

new Standing Charge and/or Unit Rate(s) has effect. 

 

S1.7 The licensee must replace “[Entry 4]” with text setting out the amount of the 

Standing Charge (in pence) which applies to the Tariff on the date its new Standing 

Charge and/or Unit Rate(s) has effect.  

 

S1.8 Where the Tariff does not have Time of Use Rates, the licensee must replace 

“[Entry 5]” with the exact text “Unit Rate”. Where the Tariff has Time of Use Rates, the 

licensee must replace “[Entry 5]” with the exact text “Unit Rate” followed by text setting 

out the first Time Period which applies to the Tariff. 

 

S1.9 Where the Tariff does not have Time of Use Rates, the licensee must replace 

“[Entry 6]” with text setting out the amount of the Unit Rate (in pence) which applied to 

the Tariff  immediately before the date on which its new Standing Charge and/or Unit 

Rate(s) has effect. Where the Tariff has Time of Use Rates, the licensee must replace 

“[Entry 6]” with text setting out the amount of the Unit Rate (in pence) which applied to 

the Tariff  in respect of the first Time Period immediately before the date on which its 

new Standing Charge and/or Unit Rate(s) has effect.  
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S1.10 Where the electricity Tariff does not have Time of Use Rates, the licensee must 

replace “[Entry 7]” with text setting out the amount of the Unit Rate (in pence) which 

applies to the Tariff on the date its new Standing Charge and/or Unit Rate(s) has effect. 

Where the Tariff has Time of Use Rates, the licensee must replace “[Entry 7]” with text 

setting out the amount of the Unit Rate (in pence) which applies to the Tariff in respect 

of the first Time Period on the date its new Standing Charge and/or Unit Rate(s) has 

effect.  

 

S1.11 Where the Tariff has Time of Use Rates, the licensee must: 

 

(a) add one additional row to the template shown in paragraph S1.2 (in the position 

immediately below the row containing “[Entry 7]”, with text replicating the row 

containing “[Entry 7]”) for each additional Unit Rate which applies to the Tariff; 

 

(b) populate “[Entry 5]”, “[Entry 6]” and “[Entry 7]” in each new row which is inserted in 

accordance with sub-paragraph S1.11(a) in respect of each Unit Rate which applies 

to each additional Time Period; and 

 

(c) when populating “[Entry 5]”, “[Entry 6]” and “[Entry 7]” for each additional row 

which is inserted in accordance with sub-paragraph S1.11(b), comply with the 

requirements of paragraphs S1.8 to S1.10 in respect of each additional row by 

reading those requirements as if the words “the first” are replaced with a sequential 

numerical reference to each additional Time Period which applies. 

 

S1.12 The licensee must replace “[Entry 8]” with text setting out a statement to the 

effect that value added tax (at the applicable rate) is included in any Charges for the 

Supply of Electricity and any other charges which are subject to value added tax and 

that this may be different to the way such charges are displayed on a Bill or statement of 

account. 
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Schedule 2 to standard condition 23: increased prices for Dual Fuel Account, 

including Time of Use Rates 

 

Part 1 

 

S2.1 This paragraph applies to any Tariff which relates to a Dual Fuel Account, including 

a Tariff which has Time of Use Rates for both gas and electricity or for just gas or 

electricity. 

 

S2.2 Where paragraph S2.1 applies, the licensee must ensure that the information for 

the purposes of sub-paragraph 23.4(f) of standard condition 23 is displayed in a format 

that is fully consistent with the template picture below and, subject to the requirements 

of Part 2 of Schedule 4 to standard condition 23 of both the Gas Supply Licence and the 

Electricity Supply Licence, contains all of the information that appears in that template 

picture: 

 

 

 

Part 2 

 

S2.3 In respect of each Tariff to which paragraph S2.1 applies, the licensee must ensure 

that the contents of the template picture shown in paragraph S2.2 are populated in 

accordance with paragraphs S2.4 to S2.18. 

 

S2.4 The licensee must replace “[Entry 1]” with text setting out the date (in the format 

of day, month, year) immediately before the date its new Standing Charge(s) and/or 

Unit Rate(s) has effect. 

 

S2.5 The licensee must replace “[Entry 2]” with text setting out the date (in the format 

of day, month, year) on which its new Standing Charge(s) and/or Unit Rate(s) has 

effect. 

 

Electricity 

 

S2.6 The licensee must replace “[Entry 3]” with text setting out the amount of the 

Standing Charge (in pence) which applied to the electricity Tariff immediately before the 

date its new Standing Charge(s) and/or Unit Rate(s) has effect. 

 

S2.7 The licensee must replace “[Entry 4]” with text setting out the amount of the 

Standing Charge (in pence) which applies to the electricity Tariff on the date its new 

Standing Charge(s) and/or Unit Rate(s) has effect.  

 

S2.8 Where the electricity Tariff does not have Time of Use Rates, the licensee must 

replace “[Entry 5]” with the exact text “Unit Rate”. Where the electricity Tariff has Time 

of Use Rates, the licensee must replace “[Entry 5]” with the exact text “Unit Rate” 

followed by text setting out the first Time Period which applies to the electricity Tariff.  

 

S2.9 Where the electricity Tariff does not have Time of Use Rates, the licensee must 

replace “[Entry 6]” with text setting out the amount of the Unit Rate (in pence) which 

applied to the electricity Tariff  immediately before the date on which its new Standing 



Page 114 of 181 

 

Charge(s) and/or Unit Rate(s) has effect.  Where the electricity Tariff has Time of Use 

Rates, the licensee must replace “[Entry 6]” with text setting out the amount of the Unit 

Rate (in pence) which applied to the electricity Tariff  in respect of the first Time Period 

immediately before the date on which its new Standing Charge(s) and/or Unit Rate(s) 

has effect.  

 

S2.10 Where the electricity Tariff does not have Time of Use Rates, the licensee must 

replace “[Entry 7]” with text setting out the amount of the Unit Rate (in pence) which 

applies to the electricity Tariff on the date its new Standing Charge(s) and/or Unit 

Rate(s) has effect. Where the electricity Tariff has Time of Use Rates, the licensee must 

replace “[Entry 7]” with text setting out the amount of the Unit Rate (in pence) which 

applies to the electricity Tariff in respect of the first Time Period on the date its new 

Standing Charge(s) and/or Unit Rate(s) has effect.  

 

S2.11 Where the electricity Tariff has Time of Use Rates, the licensee must: 

 

(a) add one additional row to the template shown in paragraph S2.2 (in the position 

immediately below the row containing “[Entry 7]” with text replicating the row 

containing “[Entry 7]”) for each additional Unit Rate which applies to the electricity 

Tariff; 

 

(b) populate “[Entry 5]”, “[Entry 6]” and “[Entry 7]” in each new row inserted in 

accordance with sub-paragraph S2.11(a) in respect of each Unit Rate which applies 

to each additional Time Period; and 

 

(c) when populating “[Entry 5]”, “[Entry 6]” and “[Entry 7]” for each additional row in 

accordance with sub-paragraph S2.11(b), comply with the requirements of 

paragraphs S2.8 to S2.10 in respect of each additional row inserted by reading those 

requirements as if the words “the first” are replaced with a sequential numerical 

reference to each additional Time Period which applies. 

 

Gas 

 

S2.12 The licensee must replace “[Entry 8]” with text setting out the amount of the 

Standing Charge which applied to the gas Tariff immediately before the date its new 

Standing Charge(s) and/or Unit Rate(s) has effect. 

 

S2.13 The licensee must replace “[Entry 9]” with text setting out the amount of the 

Standing Charge (in pence) which applies to the gas Tariff on the date its new Standing 

Charge(s) and/or Unit Rate(s) has effect.  

 

S2.14 Where the gas Tariff has Time of Use Rates, the licensee must replace “[Entry 

10]” with the exact text “Unit Rate” followed by text (setting out the first each Time 

Period which applies to the gas Tariff. Where the gas Tariff does not have Time of Use 

Rates, the licensee must replace “[Entry 10]” with the exact text “Unit Rate”. 

 

S2.15 Where the gas Tariff does not have Time of Use Rates, the licensee must replace 

“[Entry 11]” with text setting out the amount of the Unit Rate (in pence) which applied 

to the gas Tariff  immediately before the date on which its new Standing Charge(s) 

and/or Unit Rate(s) has effect. Where the gas Tariff has Time of Use Rates, the licensee 

must replace “[Entry 11]” with text setting out the amount of the Unit Rate (in pence) 

which applied to the gas Tariff  in respect of the first Time Period immediately before the 

date on which its new Standing Charge(s) and/or Unit Rate(s) has effect.  

 



Page 115 of 181 

 

S2.16 Where the gas Tariff does not have Time of Use Rates, the licensee must replace 

“[Entry 12]” with text setting out the amount of the Unit Rate (in pence) which applies to 

the gas Tariff on the date its new Standing Charge(s) and/or Unit Rate(s) has effect. 

Where the gas Tariff has Time of Use Rates, the licensee must replace “[Entry 12]” with 

text setting out the amount of the Unit Rate (in pence) which applies to the gas Tariff in 

respect of the first Time Period on the date its new Standing Charge(s) and/or Unit 

Rate(s) has effect.  

 

S2.17 Where the gas Tariff has Time of Use Rates, the licensee must: 

 

(a) add one additional row to the template shown in paragraph S2.2 (in the position 

immediately below the row containing “[Entry 12]” with text replicating the row 

containing “[Entry 12]”) for each additional Unit Rate which applies to the gas Tariff; 

 

(b) populate “[Entry 10]”, “[Entry 11]” and “[Entry 12]” in each new row inserted in 

accordance with sub-paragraph S2.17(a) in respect of each Unit Rate which applies 

to each additional Time Period; and 

 

(c) when populating “[Entry 10]”, “[Entry 11]” and “[Entry 12]” for each additional row 

in accordance with sub-paragraph S2.17(b), comply with the requirements of 

paragraphs S2.14 to S2.16 in respect of each additional row inserted by reading 

those requirements as if the words “the first” are replaced with a sequential 

numerical reference to each additional Time Period which applies. 

 

S2.18 The licensee must replace “[Entry 13]” with text setting out a statement to the 

effect that value added tax (at the applicable rate) is included in any Charges for the 

Supply of Electricity and any other charges which are subject to value added tax and 

that this may be different to the way such charges are displayed on a Bill or statement of 

account; 
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Schedule 3 to standard condition 23: Estimated Annual Costs, single fuel 

 

Part 1 

 

S3.1 This paragraph applies to any Tariff, except where paragraph S4.1 of Schedule 4 

applies. 

 

S3.2 Where paragraph S3.1 applies, the licensee must ensure that the information for 

the purposes of sub-paragraph 23.4(g) of standard condition 23 is displayed in a format 

that is fully consistent with the template picture below and, subject to the requirements 

of Part 2 of Schedule 3, contains all of the information that appears in that template 

picture: 

 

 

Part 2 

 

S3.3 In respect of each Tariff to which paragraph S3.1 applies, the licensee must ensure 

that the contents of the template picture shown in paragraph S3.2 are populated in 

accordance with paragraphs S3.4 to S3.9. 

 

S3.4 The licensee must replace “[Entry 1]” with text setting out the date (in the format 

of day, month, year) immediately before the date its new Standing Charge and/or Unit 

Rate has effect. 

 

S3.5 The licensee must replace “[Entry 2]” with text setting out the date (in the format 

of day, month, year) on which its new Standing Charge and/or Unit Rate has effect. 

 

S3.6 The licensee must replace “[Entry 3]” with text setting out the Estimated Annual 

Costs which applied to the Domestic Customer immediately before the date its new 

Standing Charge and/or Unit Rate has effect. 

 

S3.7 The licensee must replace “[Entry 4]” with text setting out the Estimated Annual 

Costs which apply to the Domestic Customer immediately after the date its new Standing 

Charge and/or Unit Rate has effect. 

 

S3.8 The licensee must replace “[Entry 5]” with text setting out the amount (in pounds 

sterling) produced by subtracting the amount set out at “[Entry 3]” from the amount set 

out at “[Entry 4]”. 

 

S3.9 The licensee must replace “[Entry 6]” with text setting out a brief statement 

explaining what is included in the Estimated Annual Costs, including, but not limited to, 

value added tax (and, where the Domestic Customer is subject to a Warm Home 

Discount, the Notice may also include a brief statement to the effect that a Warm Home 

Discount is not included). 
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Schedule 4 to standard condition 23: Estimated Annual Cost, Dual Fuel Account 

 

Part 1 

 

S4.1 This paragraph applies to a Dual Fuel Account in respect of any Tariff. 

 

S4.2 Where paragraph S4.1 applies, the licensee must ensure that the information for 

the purposes of sub-paragraph 23.4(g) of standard condition 23 is displayed in a format 

that is fully consistent with the template picture below and, subject to the requirements 

of Part 2 of Schedule 4 to standard condition 23 of both the Gas Supply Licence and the 

Electricity Supply Licence, contains all of the information that appears in that template 

picture: 

 

 

Part 2 

 

S4.3 In respect of each Tariff to which paragraph S4.1 applies, the licensee must ensure 

that the contents of the template picture shown in paragraph S4.2 are populated in 

accordance with paragraphs S4.4 to S4.12. 

 

S4.4 The licensee must replace “[Entry 1]” with text setting out the date (in the format 

of day, month, year) immediately before the date its new Standing Charge and/or Unit 

Rate(s) has effect. 

 

S4.5 The licensee must replace “[Entry 2]” with text setting out the date (in the format 

of day, month, year) on which its new Standing Charge and/or Unit Rate(s) has effect. 

 

S4.6 The licensee must replace “[Entry 3]” with text setting out the Estimated Annual 

Costs in respect of electricity which applied to the Domestic Customer immediately 

before the date its new Standing Charge and/or Unit Rate(s) has effect. 

 

S4.7 The licensee must replace “[Entry 4]” with text setting out the Estimated Annual 

Costs in respect of electricity which apply to the Domestic Customer immediately after 

the date its new Standing Charge and/or Unit Rate(s) has effect. 

 

S4.8 The licensee must replace “[Entry 5]” with text setting out the amount (in pounds 

sterling) produced by subtracting the amount set out at “[Entry 3]” from the amount set 

out at “[Entry 4]”. 

 

S4.9 The licensee must replace “[Entry 6]” with text setting out the Estimated Annual 

Costs in respect of gas which applied to the Domestic Customer immediately before the 

date its new Standing Charge and/or Unit Rate(s) has effect. 

 

S4.10 The licensee must replace “[Entry 7]” with text setting out the Estimated Annual 

Costs in respect of gas which apply to the Domestic Customer immediately after the date 

its new Standing Charge and/or Unit Rate(s) has effect. 

 

S4.11 The licensee must replace “[Entry 8]” with text setting out the amount (in pounds 

sterling) produced by subtracting the amount set out at “[Entry 6]” from the amount set 

out at “[Entry 7]”. 
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S4.12 The licensee must replace “[Entry 9]” with text setting out a brief statement 

explaining what is included in the Estimated Annual Costs, including, but not limited to, 

value added tax (and, where the Domestic Customer is subject to a Warm Home 

Discount, the Notice may also include a brief statement to the effect that a Warm Home 

Discount is not included). 
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13. Insertion of new standard condition 23A 

 
The text set out below in red is to be inserted after existing standard condition 23 of the 

electricity supply licence:  

 

Standard condition 23A. mutual variations 
 

23A.1 This condition applies to any mutual variation or proposed mutual variation to the 

terms of a Domestic Supply Contract. 

 

23A.2 Without prejudice to paragraph 22C.5 of standard condition 22C, the licensee may 

only agree a mutual variation to the terms (including the Charges for the Supply of 

Electricity) of a Domestic Supply Contract with a Domestic Customer if: 

 

(a) the mutual variation does not relate to extending the duration of a Domestic Supply 

Contract or a fixed term period in any way; 

 

(b) in respect of a mutual variation which would increase the Charges for the Supply of 

Electricity or which would in any way be to the disadvantage of the Domestic Customer,   

the licensee has given the Domestic Customer Notice of the proposed mutual variation 

and that Notice: 

 

(i) is given in advance of the date the mutual variation is intended to take effect; 

 

(ii) informs the Domestic Customer that the licensee is seeking to agree a mutual 

variation; 

 

(iii) informs the Domestic Customer of the nature, purpose and effect of the 

proposed mutual variation; and 

 

(iv) informs the Domestic Customer in a prominent position that they are under 

no obligation to agree to the mutual variation;  

 

(c) the licensee has complied with paragraph 23.1 of standard condition 23;  

 

(d) in respect of a mutual variation which would increase the Charges for the Supply of 

Electricity or which would in any way be to the disadvantage of the Domestic Customer,   

in response to the Notice given by the licensee in accordance with sub-paragraph 

23A.2(b), the Domestic Customer has contacted the licensee in Writing or by any other 

means and has expressly agreed to the mutual variation as part of that contact;  

 

(e) in respect of any mutual variation to a Live Fixed Term Tariff, by virtue of that 

mutual variation the Core Tariff becomes identical to a Core Tariff which applies to one of 

the licensee’s Live Fixed Term Tariffs; and 

 

(f) in respect of any mutual variation to a Live Evergreen Tariff, by virtue of that mutual 

variation the Core Tariff becomes identical to a Core Tariff which applies to one of the 

licensee’s Live Evergreen Tariffs. 

 

23A.3 Where a Domestic Customer has agreed to a mutual variation, the licensee must 

provide that Domestic Customer with a Notice containing the following information in a 

prominent position within 5 Working Days as from (and including) the date the mutual 

variation was agreed (or must provide that information as soon as reasonably practicable 

thereafter): 
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(a) a statement to the effect that the Domestic Customer has agreed to a mutual 

variation; and 

 

(b) an explanation of the effect of that mutual variation. 

 

Terms of Domestic Supply Contracts  

 

23A.4 The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract comply with the provisions of standard condition 23A. 

 

23A.4A The licensee must ensure that each Domestic Supply Contract contains terms 

and conditions which reflect the effect of the provisions of standard condition 23A. 

 

23A.5 The licensee must not enforce or take advantage of any term of a Domestic 

Supply Contract if: 

 

(a) the inclusion of that term is incompatible with standard condition 23A; or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 

 

Guidance 

  

23A.6 The licensee must have regard to any guidance on standard condition 23A 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Exception to compliance with condition 

 

23A.7 The licensee is not required to comply with standard condition 23A to such extent 

and subject to such conditions as the Authority may from time to time direct. 
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14. Amendments to standard condition 24 
 

The text below which is highlighted by track changes constitutes the modifications to 

standard condition 24 (insertions are shown by underlined text in red and deletions are 

shown by strikethrough text):  

 

Termination Fees 

 

[…] 

 

24.3 Subject to standard condition 22B (which takes precedence), Tthe licensee may 

include a term in a Domestic Supply Contract requiring a Domestic Customer to pay a 

Termination Fee to end that contract except in any of the following circumstances: 

 

(a) the contract is of an indefinite length; 

 

(b) without prejudice to sub-paragraph (a), the contract allows for both a fixed 

term period and a period of indefinite length and it is brought to an end 

during the period of indefinite length; or 

 

(c) the licensee is required to gives Notice of an increase in the Charges for the Supply 

of Electricity or any Disadvantageous Unilateral Variation unilateral variation of a term of 

the contract in accordance with paragraph 23.3 of standard condition 23 (Notification of 

Domestic Supply Contract terms) and sub-paragraph 6(a) of that condition binds the 

licensee. 

 

[…] 

 

Length of notice period for termination 

 

24.6 The licensee must ensure that any notice period for termination of any Evergreen 

Supply Contract is no longer than 28 days. 

 

Termination of Evergreen Supply Contracts 

 

24.7 In relation to any Evergreen Supply Contract, the licensee must ensure that the 

Domestic Customer is entitled to give notice to terminate the Evergreen Supply Contract 

at any time. 

 

Termination of Fixed Term Supply Contracts 

 

24.8 In relation to each Fixed Term Supply Contract, the licensee must ensure that: 

 

(a) a Domestic Customer is entitled to take steps to facilitate changing to any other  

Electricity Supplier (but not complete the process of changing supplier) at any time 

without having to pay a Termination Fee; 

 

(b) unless the Domestic Customer has already entered into a new Fixed Term Supply 

Contract with the licensee or paragraph 22C.5 of standard condition 22C applies, a 

Domestic Customer is entitled to switch to any other  Electricity Supplier at any time 

during or after the Switching Window without having to pay a Termination Fee;  

 

(c) a Domestic Customer is not required to give any form of notice to terminate a Fixed 

Term Supply Contract or to switch supplier. 
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Continuation of Fixed Term Supply Contract terms for interim period 

 

24.9 In relation to each Fixed Term Supply Contract, unless the Domestic Customer has 

entered into a new Fixed Term Supply Contract with the licensee or paragraph 22C.5 of 

standard condition 22C applies, the licensee must ensure that where paragraph 24.10 

applies a Domestic Customer will continue to be subject to the same Charges for the 

Supply of Electricity and the same terms and conditions (but not any Termination Fee) 

that applied to that Fixed Term Supply Contract until they have changed their supplier. 

 

24.10 This paragraph applies where one of the following conditions are satisfied: 

 

(a) no later than 20 Working Days after (but not including) the date on which the fixed 

term period of a Fixed Term Supply Contract ends, the licensee receives Notice under 

the Master Registration Agreement that another Electricity Supplier will begin to supply 

the Domestic Customer’s Domestic Premises within a reasonable period of time; and 

 

(b) another Electricity Supplier begins to supply the Domestic Customer’s Domestic 

Premises within a reasonable period of time after the date on which the Notice referred 

to in sub-paragraph 24.10(a) is given; or 

 

(c) where: 

 

(i) the conditions in sub-paragraphs 24.10(a) and (b) are met; and 

 

(ii) the Domestic Customer has paid any Outstanding Charges within 30 Working 

Days after the Domestic Customer receives Notice that the licensee intends to 

prevent the Domestic Customer’s Proposed Supplier Transfer.  

 

24.11 In relation to each Fixed Term Supply Contract, where paragraph 22C.5 of 

standard condition 22C does not apply and a Domestic Customer has entered into a new 

Fixed Term Supply Contract with the licensee, the licensee must ensure that where 

paragraph 24.12 applies a Domestic Customer will continue to be subject to the same 

Charges for the Supply of Electricity and the same terms and conditions (but not any 

Termination Fee) that applied to that Fixed Term Supply Contract until the new Fixed 

Term Supply Contract comes into effect. 

 

24.12 This paragraph applies where a new Fixed Term Supply Contract comes into effect 

no later than 20 Working Days after (but not including) the date on which the fixed term 

period of a Fixed Term Supply Contract ends. 

 

Treatment of Fixed Term Supply Contracts with changes to terms precisely set 

out in advance 

 

24.13 Without prejudice to paragraphs 22C.2 and 22C.5 of standard condition 22C, 

where, in accordance with paragraph 22C.11 of standard condition 22C, a Fixed Term 

Supply Contract expressly sets out in advance the precise variation or variations to the 

Charges for the Supply of Electricity which are scheduled to occur automatically by a 

precise amount (or precise amounts) and on a precise date (or precise dates) which is 

not subject to the licensee’s discretion, the references to “fixed term period” in 

paragraphs 24.10 and 24.12 are to be read as a reference to the last fixed term period 

that applies to the Fixed Term Supply Contract. 

 

Terms of Domestic Supply Contracts  

 

24.14  The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract comply with the provisions of standard condition 24. 
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24.14A The licensee must ensure that each Domestic Supply Contract contains terms 

and conditions which reflect the effect of: 

 

(a) paragraph 24.3; 

 

(b) paragraph 24.6; 

 

(c) paragraph 24.7; 

 

(d) paragraph 24.8; 

 

(e) paragraph 24.9; 

 

(f) paragraph 24.10; 

 

(g) paragraph 24.11; and 

 

(h) paragraph 24.12.  

 

24.15  The licensee must not enforce or take advantage of any term of a Domestic 

Supply Contract if: 

 

(a) the inclusion of that term is incompatible with standard condition 24; or 

 

(b) the enforcement or the taking advantage of that term would be so incompatible. 

 

Guidance 

  

24.16 The licensee must have regard to any guidance on standard condition 24 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Definitions for condition 

 

24.17 For the purposes of this condition “Switching Window” means the period which 

begins 49 days before the date the fixed term period of a Fixed Term Supply Contract is 

due to end and which ends on the date the fixed term period of a Fixed Term Supply 

Contract is due to end. 
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15. Amendments to standard condition 31A  
 

The text below which is highlighted by track changes constitutes the modifications to 

standard condition 31A (insertions are shown by underlined text in red (excluding 

pictures which are underlined in red) and deletions are shown by strikethrough text):  

 

Condition 31A. Information about electricity consumption patterns 
Bills, statements of account and Annual Statements 
 

Section A: Bills and statements of account 

 

31.A.1 The licensee must provide the information contained in – 

 

(a) paragraph 31.A.2 and Schedules 1-3 to standard condition 31A in Writing on every 

Bill or statement of account sent to a Domestic Customer.; and 

 

(b) sub-paragraph 31.A.2(b) and (c) where there is an increase to the Charges for the 

Supply of Electricity, to every Domestic Customer who does not receive a Bill or 

statement of account at least once in every three months, within 65 Working Days of the 

date of the Notice of each increase. 

 

31.A.2 The information provided for in paragraph 31.A.1 is: – 

 

(a) subject to paragraph 31.A.3, a comparison of the Domestic Customer’s electricity 

consumption for the period covered by the Bill or statement of account, with the 

Domestic Customer’s electricity consumption for the corresponding period in the 

previous year (for the purposes of this condition, the “corresponding period”); 

 

(b) the Domestic Customer’s Exact Tariff Name; 

 

(c) the Domestic Customer’s Annual Consumption Details;except where a Domestic 

Customer has held their Domestic Supply Contract for less than 12 months – 

 

(i) the quantity of electricity supplied to the Domestic Customer’s Domestic 

Premises during the previous 12 months; and 

 

(ii) an illustrative projection of the cost in pounds sterling of the quantity of 

electricity supplied to the Domestic Customer’s Domestic Premises for the 

forthcoming 12 months assuming those premises are supplied with the same 

quantity of electricity as during the previous 12 months. 

 

(d) the Domestic Customer’s Estimated Annual Costs; 

 

(e) the Domestic Customer’s: 

 

(i) Relevant Cheapest Tariff information and Estimated Annual Savings; and 

 

(ii) Alternative Cheapest Tariff information and Estimated Annual Savings;  

 

(f) the Domestic Customer’s Tariff Comparison Rate, where applicable; 

 

(g) the following exact text: “Remember – it might be worth thinking about switching 

your tariff or supplier”; 

 



Page 125 of 181 

 

(h) the Exact Payment Method which applies to the Domestic Customer;  

 

(i) in the case of a Fixed Term Supply Contract which does not have  a Staggered 

Charging Tariff, the date (in the format of day, month, year) when the fixed term period 

ends (or if that date is not ascertainable the duration of the fixed term period); 

 

(j) in the case of Fixed Term Supply Contract which has a Staggered Charging Tariff, the 

date (in the form of day, month, year) when the last fixed term period ends (or if that 

date is not ascertainable the total duration of all the fixed term periods); 

 

(k) the amount (in pounds sterling) of any Termination Fee, if applicable. 

 

31.A.3 The requirement in sub-paragraph 31.A.2(a) only applies if the licensee has been 

contracted to supply electricity to the same Domestic Customer at the same Domestic 

Premises throughout the period: 

 

(a) commencing with the start of the corresponding period; and 

 

(b) ending with the end of the period to which the Bill or statement of account relates. 

 

31A.4 The licensee must: 

 

(a) when providing information about Annual Consumption Details in accordance with 

paragraph 31A.2: 

 

(i) include details of any Time of use Tariffs which may apply to the Domestic 

Supply Contract; and 

 

(ii) display the quantity of electricity in kilowatt-hours; 

 

(b) make it clear on the Bill or statement of account whether any estimates of the 

Domestic Customer’s electricity consumption have been used in producing the 

information. 

 

Terms of Domestic Supply Contracts  

 

31A.5 The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract and Deemed Contract comply with the provisions of section A of standard 

condition 31A. 

 

31A.5A The licensee must ensure that each Domestic Supply Contract and Deemed 

Contract contains terms and conditions which reflect the effect of: 

 

(a) any requirement of section A of standard condition 31A which could reasonably be 

considered as: 

 

(i) giving a particular Domestic Customer a right to receive or do something in any 

circumstances; 

 

(ii) giving a particular Domestic Customer a right to avoid being subject to something 

in any circumstances; and 

 

(iii) providing for a specific form of protection for a particular Domestic Customer in 

any circumstances; and 
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(b) any provisions of section A of standard condition 31A specified in directions, which 

following consultation, the Authority may issue and may from time to time revise 

(following further consultation). 

 

Prescriptive format requirements 

 

31A.6 The licensee must comply with sub-paragraphs 31A.2 (b) to (f) (including in 

conjunction with the information required by standard condition 31E) in accordance with 

the requirements of Schedules 1 to 3 to standard condition 31A. 

 

Exception to compliance with condition 

 

31A.6A The licensee is not required to comply with section A of standard condition 31A 

to such extent and subject to such conditions as the Authority may from time to time 

direct. 

 

Guidance 

 

31A.7 The licensee must have regard to any guidance on Relevant Matters for Section A 

of SLC 31A which, following consultation (which may be conducted before this condition 

takes effect), the Authority may issue and may from time to time revise (following 

further consultation). 

 

Definitions for section A of standard condition 31A 

 

31A.8 For the purposes of this condition “Relevant Matters for Section A of SLC 31A” 

means: 

 

(a) the format and/or display of any information which must be included in a Bill and 

statement of account;  

 

(b) the methodology by which any calculations in relation to any information which must 

be included in a Bill and statement of account must be carried out by the licensee 

(including, but not limited to, any calculations relating to the electricity consumption of a 

Domestic Customer and the monthly and annual costs of a Domestic Customer); and 

 

(c) the interpretation of section A of standard condition 31A (including in respect of 

definitions which appear in standard condition 1). 
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Schedule 1 to standard condition 31A: the “Could you pay less?” label for Bills 

and statements of account 

 

S1.1 In order to comply with its obligations under paragraph 31A.2, the licensee must 

ensure that a “Could you pay less?” label is displayed in a box on the first page of every 

Bill or statement of account. 

 

S1.2 The licensee must ensure that the “Could you pay less?” label: 

 

(a) subject to S1.11 in respect of Dual Fuel Accounts, contains only the information 

required by S1.3 to S1.10; and  

 

(b) presents the information in text of an equal size and prominence, which may not be 

smaller than ten points in size, using the desktop publishing system, except that 

headings or titles may be afforded more prominence whether by capital letters, 

underlining, larger or bold print or otherwise.  

 

S1.3 The licensee must include a title with the exact text “Could you pay less?”. 

 

S1.4 The licensee must include a statement informing the Domestic Customer of their 

Estimated Annual Costs. 

 

S1.5 The licensee must include a brief statement explaining what is included in the 

Estimated Annual Costs, including, but not limited to, value added tax (and, where the 

Domestic Customer is subject to a Warm Home Discount, the licensee may also include a 

brief statement to the effect that a Warm Home Discount is not included); 

 

S1.6 The licensee must include a statement informing the Domestic Customer of: 

 

(a) the Exact Tariff Name of the Tariff which is the Relevant Cheapest Tariff; and  

 

(b) the Estimated Annual Savings for the Relevant Cheapest Tariff. 

 

S1.7 The licensee must include a statement informing the Domestic Customer of: 

 

(a) the Exact Tariff Name of the Tariff which is the Alternative Cheapest Tariff; and  

 

(b) the Estimated Annual Savings for the Alternative Cheapest Tariff. 

 

S1.8 The licensee must include any information required by paragraphs 31E.1 to 31E.4 

of standard condition 31E. 

 

S1.9 The licensee must include a switching reminder with the exact text: “Remember – it 

might be worth thinking about switching your tariff or supplier.” 

 

S1.10 The licensee must include a statement to the effect that the Domestic Customer 

can access more information about their Tariff or Tariffs on the second page of their Bill 

or statement of account.   

 

Dual Fuel Accounts 

 

S1.11 Where the licensee supplies the Domestic Customer with electricity and gas under 

a Dual Fuel Account, the licensee must populate the “Could you pay less?” label with: 

 

(a) the information required by paragraphs S1.3, S1.9 and S1.10 in respect of 

electricity; and  
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(b) the information required by S1.4 to S1.8 in respect of both electricity and gas.  

 

S1.12 Where S1.11 applies, the licensee must display information that is provided in 

respect of both electricity and gas separately, except that the licensee may choose to 

display: 

 

(a) the statement of Estimated Annual Savings required by sub-paragraph S1.6(b) as an 

aggregated figure for both gas and electricity;  

 

(b) the statement of Estimated Annual Savings required by sub-paragraph S1.7(b) as an 

aggregated figure for both gas and electricity. 
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Schedule 2 to standard condition 31A: the “About your tariff” label for Bills and 

statements of account 

 

S2.1 In order to comply with its obligations under paragraph 31A.2, the licensee must 

ensure that an “About your tariff” label is displayed in a box on the second page of every 

Bill or statement of account. 

 

S2.2 The licensee must ensure that the “About your tariff” label: 

 

(a) subject to S2.13 in respect of Dual Fuel Accounts, contains only the information 

required by this S2.4 to S2.12; and  

 

(b) presents the information in text of an equal size and prominence which may not be 

smaller than ten points in size, using the desktop publishing system,  except that 

headings may be afforded more prominence whether by capital letters, underlining, 

larger or bold print or otherwise. 

 

S2.3 The licensee must arrange the information which must be included pursuant to this 

Schedule 2 as a list which must be arranged vertically, in the same order in which the 

requirement for the information appears in this Schedule 2.  Accordingly, the information 

required in S2.4 must appear above that required in S2.5 and so on. 

 

S2.4 The licensee must include a title with the exact text “About your tariff”. 

 

S2.5 The licensee must include a statement explaining that the “About your tariff” label 

presents the Domestic Customer with information about their current Tariff or Tariffs 

(where applicable), in order to help the Domestic Customer to compare their current 

Tariff or Tariffs with other available Tariffs.  

 

S2.6 The licensee must include a statement setting out the Exact Tariff Name of the 

Domestic Customer’s current Tariff. 

 

S2.7 The licensee must include a statement setting out the Exact Payment Method which 

applies to the Domestic Customer. 

 

S2.8 The licensee must include: 

 

(a) in the case of a Fixed Term Supply Contract which does not have a Staggered 

Charging Tariff, text setting out the date (in the format of day, month, year) when 

the fixed term period ends; 

 

(b) in the case of a Fixed Term Contract which has a Staggered Charging Tariff, text 

setting out the date (in the format of day, month, year) when the last fixed term 

period ends (or if that date is not ascertainable the total duration of all the fixed term 

periods); and  

 

(c) in the case of an Evergreen Supply Contract or a Deemed Contract, text which briefly 

describes the fact that there is no end date. 

 

S2.9 The licensee must include a statement setting out, where a Termination Fee 

applies, the amount (in pounds sterling) of the Termination Fee. If a Termination Fee 

does not apply, the licensee must include a statement to the effect that no Termination 

Fee applies. 

 

S2.10 The licensee must include a brief statement explaining what a Termination Fee is. 
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S2.11 The licensee must include a statement setting out the Domestic Customer’s 

Annual Consumption Details. 

 

S2.12. The licensee must include a statement setting out: 

 

(a) where sub-paragraph (a) of the definition of Annual Consumption Details in standard 

condition 1 applies, that the Domestic Customer’s Annual Consumption Details are 

based on the Domestic Customer’s actual electricity usage over the previous 12 

months; or 

 

(b) where sub-paragraph (b) of the definition of Annual Consumption Details in standard 

condition 1 applies, that the Domestic Customer’s Annual Consumption Details are 

based on the Domestic Customer’s estimated electricity usage over a 12-month 

period. 

 

Dual Fuel Accounts 

 

S2.13 Where the licensee supplies the Domestic Customer with electricity and gas under 

a Dual Fuel Account, the licensee must populate the “About your tariff” label with the 

information required by: 

 

(a) S2.4, S2.5 and S2.10 in respect of electricity; and 

 

(b) S2.6 to S2.9 and S2.11 and S2.12 in respect of both gas and electricity.  

 

S2.14 Where S2.13 applies, the licensee must display the information that is provided in 

respect of gas and electricity separately. 
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Schedule 3 to standard condition 31A: “About your TCR” label for Bills and 

statements of account 

 

S3.1 Except where paragraph S3.2 applies, in order to comply with its obligations under 

paragraph 31A.2, the licensee must ensure that an “About your TCR” label is displayed 

on every Bill or statement of account.  

 

S3.2 This paragraph applies where the Domestic Customer’s current Tariff is either: 

 

(a) a Time of Use Tariff; or  

 

(b) an Excluded Staggered Charging Tariff, 

 

unless the Authority has issued a direction under paragraph 31B.9 which applies to the 

Tariff. 

 

S3.3 The licensee must ensure that the “About your TCR” label: 

 

(a) subject to S3.10 in respect of Dual Fuel Accounts, contains only the information 

required by S3.4 to S3.9;  

 

(b) presents the information in text of an equal size and prominence which may not be 

smaller than ten points in size, using the desktop publishing system, except that 

headings may be afforded more prominence whether by capital letters, underlining, 

larger or bold print or otherwise. 

 

S3.4 The licensee must include a title with the exact text “About your TCR”.  

 

S3.5 The licensee must include a statement setting out the Tariff Comparison Rate which 

applies to the Domestic Customer. 

 

S3.6 The licensee must include a statement (which is designed to promote the benefits 

of the Tariff Comparison Rate) which explains that the Tariff Comparison Rate can be 

used as a guide to compare the price of electricity Tariffs. 

 

S3.7 The licensee must include a statement to the effect that the Tariff Comparison Rate 

is based on a typical or average user of electricity.  

 

S3.8 The licensee must include a statement that the Tariff Comparison Rate is not based 

on the Domestic Customer’s personal consumption of electricity and should be used as a 

guide only. 

 

S3.9 The licensee must include a statement that the Domestic Customer can telephone 

the licensee or visit the licensee’s website for more details on the Domestic Customer’s 

Tariff or Tariffs, and on how Tariff Comparison Rates are calculated. 

 

Dual Fuel Accounts 

 

S3.10 Where the licensee supplies the Domestic Customer with electricity and gas under 

a Dual Fuel Account, the licensee must ensure that the “About your TCR” label is 

populated with the information required by: 

 

(a) S3.4 and S3.9 in respect of electricity; and 

 

(b) paragraphs S3.5 to S3.8 in respect of both gas and electricity.  
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S3.11 Where S3.10 applies, the licensee must display information that is provided in 

respect of gas and electricity separately.   
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Section B: Annual Statements 

 

31.A.94 The licensee must provide the following information to every Domestic Customer 

at least once in respect of every 12 month period Month Period at the Relevant Time a 

Written document (hereafter referred to as an “Annual Statement”) which has the title 

“Your Annual Electricity Summary” and which, subject to the requirements of Schedule 4 

of this standard condition and without prejudice to the SLC 31A Exempt Information, 

only contains the following information: – 

 

(a) the Domestic Customer’s Exact Tariff Name; 

 

(b) the Domestic Customer’s Annual Consumption Details;except where the Domestic 

Customer has held their Domestic Supply Contract for less than 12 months – 

 

(i) the quantity of electricity supplied to the Domestic Customer’s Domestic 

Premises during the previous 12 months; 

 

(ii) 

(c) the Domestic Customer’s Estimated Annual Costs an illustrative projection of the 

cost in pounds sterling of the quantity of electricity supplied to the Domestic Customer’s 

Domestic Premises for the forthcoming 12 months assuming those premises are supplied 

with the same quantity of electricity as during the previous 12 months; 

 

(d) (c)the Domestic Customer’s: 

 

(i) Relevant Cheapest Tariff information and Estimated Annual Savings; and 

 

(ii) Alternative Cheapest Tariff information and Estimated Annual Savings; 

 

(e) (d) an explanation of the purpose of the Annual Statement; 

 

(f) a statement of the 12 Month Period to which the Annual Statement relates; 

 

(g) the Domestic Customer’s Estimated Annual Costs calculated on the basis of the 

Charges for the Supply of Electricity which applied during the 12 Month Period; 

(h) a bar chart or other graph, diagram or infographic displaying information about 

the Domestic Customer’s energy usage; 

 

(i) details of the Relevant Principal Terms of the Domestic Customer’s Domestic 

Supply Contract; 

 

(j) e) a reminder in a prominent position that the Domestic Customer may change 

their Electricity Supplier, the following exact text: “Remember – it might be worth 

thinking about switching your tariff or supplier”;and 

 

(k) (f) information about where the Domestic Customer may obtain impartial advice 

and information about changing their Electricity Supplier.;  

 

(l) information on where the Domestic Customer may obtain impartial advice and 

information on energy efficiency; 

 

(m) a website URL for the Concise Guidance and Energy Consumer Guidance and, 

where this information is provided, a statement to the effect that a hard copy of each 

can be provided to the Domestic Customer on request; 
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(n) a statement providing the Domestic Customer with information regarding the 

Confidence Code and a website URL where further information on the Confidence Code 

can be found; 

 

(o) a description of the Tariff Type which applies to the Domestic Customer’s Tariff; 

 

(p) the Exact Payment Method which applies to the Domestic Customer’s Domestic 

Supply Contract; 

 

(q) in the case of a Fixed Term Supply Contract which does not have  a Staggered 

Charging Tariff, the date (in the format of day, month, year) when the fixed term period 

ends (or if that date is not ascertainable the duration of the fixed term period); 

 

(r) in the case of Fixed Term Supply Contract which has a Staggered Charging Tariff, 

the date (in the form of day, month, year) when the last fixed term period ends (or if 

that date is not ascertainable the total duration of all the fixed term periods); 

 

(s) where a Termination Fee applies to a Domestic Supply Contract, the amount (in 

pounds sterling) of the Termination Fee; 

 

(t) a statement setting out any Discounts (excluding any Bundled Products which are 

Discounts and any Reward Points Discounts) and additional charges (excluding charges 

which relate to Bundled Products) which apply to the Tariff including the relevant amount 

in pounds sterling (which must be inclusive of value added tax at the applicable rate) 

and a brief description of the Discount or additional charge and/or additional charges 

which apply to the Tariff; 

 

(u) a statement setting out: 

 

(i) a brief description (including information about any charges, which must be 

inclusive of value added tax at the applicable rate) of any Tied Bundle (including 

a Tied Bundle which is a Discount) and any Reward Points Discounts included in 

the Tariff;  

 

(ii) where applicable, a statement to the effect that Optional Bundles apply;  

 

(v) brief, easy-to-understand explanations of key industry terminology; 

 

(w) the Domestic Customer’s Tariff Comparison Rate; and 

 

(x) no more than one optical machine-readable label  which the licensee may place 

on the Annual Statement in order to direct the Domestic Customer to Additional 

Information.   

 

31.A.510 The licensee must: 

 

(a) present the information in a form that is clear and easy to understand which does not 

mislead the Domestic Customer to whom it is directed and is otherwise fair both in terms 

of its content and how it is presented; 

 

ensure that the Annual Statement is not combined with any other document (including, 

but not limited to, a Bill or statement of account) and is provided to the Domestic 

Customer separately from any other document (including, but not limited to, a Bill or 

statement of account) with the exception of the following distinct documents which may 

be provided to the Domestic Customer in the same envelope as the Annual Statement: 
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(i) an Annual Statement in respect of gas;  

 

(ii) any document that is required by paragraph 37.7 of an Electricity Supply 

Licence; 

 

(iii) any document setting out any Energy Literacy Information specified in 

directions which, following consultation, the Authority may issue and may 

from time to time revise (following further consultation). 

 

(b) when providing information about Annual Consumption Detailsthe quantity of 

electricity supplied or to be supplied in accordance with paragraph 31.A.2 or 4,31A.9: 

 

(i) include details of any Ttime of use Ttariffs which may apply to the 

Domestic Supply Contract; and 

 

(ii) display the quantity of electricity in kilowatt-hours; 

 

(c) make it clear on the Bill, statement of account or Annual Statement whether any 

estimates of the Domestic Customer’s electricity consumption have been used in 

producing the information; and 

 

(d) when providing an illustrative projection of costs under paragraphs 31.A.2 or 4,set 

out the Charges for the Supply of Electricity that have been used. 

 

(d) subject to paragraph S4.16(a) of Schedule 4 to this standard condition, when 

providing details of the Relevant Principal Terms in accordance with sub-paragraph 

31A.9(i), provide all the Relevant Principal Terms together in the same part of the 

Annual Statement. 

 

31.A.611 The licensee must send the first Annual Statement on or before 31 December 

2010 to every existing Domestic Customer who has held their Domestic Supply Contract 

with the licensee for at least 12 months on 1 April 2010. 

 

Terms of Domestic Supply Contracts  

 

31A.12 The licensee must ensure that the terms and conditions of each Domestic Supply 

Contract and Deemed Contract comply with the provisions of section B of standard 

condition 31A. 

 

31A.13 The licensee must ensure that each Domestic Supply Contract and Deemed 

Contract contains terms and conditions which reflect the effect of: 

 

(a)  any requirement of section B of standard condition 31A which could reasonably be 

considered as: 

 

(i) giving a particular Domestic Customer a right to receive or do something in any 

circumstances; 

 

(ii) giving a particular Domestic Customer a right to avoid being subject to something 

in any circumstances; and 

 

(iii) providing for a specific form of protection for a particular Domestic Customer in 

any circumstances; and 

 



Page 136 of 181 

 

(b) any provisions of section B of standard condition 31A specified in directions, which 

following consultation, the Authority may issue and may from time to time revise 

(following further consultation). 

 

Prescriptive format requirements 

 

31A.14 The licensee must comply with paragraph 31A.9 (including in conjunction with 

the information required by standard condition 31E) in accordance with the requirements 

of Schedule 4 to standard condition 31A. 

 

Exception to compliance with condition 

 

31A.15 The licensee is not required to comply with section B of standard condition 31A 

to such extent and subject to such conditions as the Authority may from time to time 

direct. 

 

Guidance 

 

31A.16 The licensee must have regard to any guidance on Relevant Matters for Section B 

of SLC 31A which, following consultation (which may be conducted before this condition 

takes effect), the Authority may issue and may from time to time revise (following 

further consultation). 

 

Definitions for section B of standard condition 31A 

 

31.A.717 For the purposes of this condition: 

 

“12 Month Period” means either: 

 

(a) 12 months from the date the licensee began to supply the Domestic Customer; or 

 

(b) 12 months from the last date on which the licensee provided the Domestic Customer 

with an Annual Statement, 

 

“Additional Information” means information which may not include marketing 

materials and cannot be used as a substitute for any of the information that the licensee 

is required to include in the Annual Statement under this standard condition 31A. 

 

“Annual Statement” means the document described in information to be provided by 

the licensee to a Domestic Customer in accordance with standard condition 31A.9. 

 

“Exact Tariff Name” means the full and exact name of the tariff that is used to 

calculate Charges for the Supply of Electricity under the relevant Domestic 

Supply Contract. 

 

“Confidence Code” means the code of practice which sets out the requirements a 

provider of price comparison services must meet in order to be, and remain, accredited 

by the Authority (or such other person as may from time to time be responsible for such 

accreditations). 

 

“Relevant Matters for Section B of SLC 31A” means: 

 

(a) the format and/or display of any information which must be included in an Annual 

Statement;  
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(b) the methodology by which any calculations in relation to any information which must 

be included in an Annual Statement must be carried out by the licensee (including, but 

not limited to, any calculations relating to the electricity consumption of a Domestic 

Customer and the monthly and annual costs of a Domestic Customer); and 

 

(c) the interpretation of section B of standard condition 31A (including in respect of 

definitions which appear in standard condition 1). 

 

“Relevant Principal Terms” means, in respect of any form of Contract or Deemed 

Contract, the terms that relate to:  

 

(a) Charges for the Supply of Electricity; 

 

(aa) where the licensee is relying on sub-paragraph 11(a) of standard condition 22C or 

sub-paragraph 8(a) of standard condition 23, the method by which Charges for the 

Supply of Electricity fluctuate automatically; 

 

(ab) where the licensee is relying on sub-paragraph 11(b) of standard condition 22C or 

sub-paragraph 8(b) of standard condition 23, the precise variations to the Charges for 

the Supply of Electricity; 

 

(b) the duration of the Contract or Deemed Contract (including, but not limited to, the 

duration of any fixed term periods and any arrangements for renewing or extending the 

duration of the Contract or any fixed term periods); 

 

(c) the rights to end the Contract (including any obligation to pay a Termination Fee) or 

the circumstance in which a Deemed Contract will end; and 

 

(d) any other terms that may reasonably be considered to significantly affect the 

evaluation by the Customer whether to change their Electricity Supplier. 

 

“Relevant Time” means as soon as possible after the last month of each 12 Month 

Period, but in any event no later than 30 days after the end of that 12 Month Period. 

 

"SLC 31A Exempt Information" means: 

 

(a) the SLC 31A Supplier and Customer Information; 

 

(b) the information required by sub-paragraph 31C.5(e) of standard condition 31C (Tariff 

Comparison Rate); and 

 

(c) the information required by standard condition 31E. 

 

“SLC 31A Supplier and Customer Information” means: 

 

(a) the name of the licensee and its contact details; 

 

(b) the name and address of the Domestic Customer; 

 

(c) other information used for the purposes of identifying the Domestic Customer; and 

 

(d) the date of the Annual Statement. 

 

“Zones” means the areas labelled “A”, “B”, “C”, “D”, “E” and “F” in the template picture 

set out in part 1 of schedule 4 to standard condition 31A. 
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Schedule 4 to standard condition 31A: the Annual Statement 

 

Part 1 

 

S4.1 The licensee must use the “Annual Statement Template” set out in the template 

picture below to comply with its obligations to send an Annual Statement to each 

Domestic Customer under paragraph 31A.9, subject to the requirements in Part 2 of this 

Schedule 4.   
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Part 2 

 

S4.2 In respect of its obligations to send an Annual Statement to each Domestic 

Customer under paragraph 31A.9, the licensee must ensure that the Zones labelled A to 

F set out in the Annual Statement Template set out in Part 1 of this Schedule 4 are 

populated in accordance with paragraphs S4.3 to S4.16. 

 

S4.3 The licensee must produce the Annual Statement Template in standard A4 size.   

 

S4.4 The Zones on the Annual Statement Template indicate where the information that 

must be included in the Annual Statement must be positioned. For example, the 

information with which Zone A must be populated (see paragraph S4.9) must always be 

on the first page of the Annual Statement, and positioned above the information with 

which Zone B must be populated (see paragraph S4.10). The information with which 

Zone C must be populated (see paragraph S4.11 below) must always be on the front 

page of the Annual Statement, and positioned to the left of the information with which 

Zone D must be populated (see paragraph S4.12 below). 

 

S4.5 The dimensions of the Zones are not fixed. 

 

S4.6 Except where specifically provided for in this Part 2 of Schedule 4, the exact format 

and text used to populate the Zones is not prescribed.   

 

S4.7 Notwithstanding paragraphs S4.5 and S4.6 above, the licensee must set the 

dimensions of the Zones and populate the Zones in a manner consistent with the general 

requirements set out in paragraph 31E.6 of standard condition 31E (Plain and intelligible 

language and presentation requirements). 

 

S4.8 With the exception of the information specified in sub-paragraph 31A.9(x) of 

standard condition 31A, the licensee may not include any additional information in the 

Zones beyond that which is specified in this Part 2 of Schedule 4 

 

S4.9 The licensee must populate Zone A with: 

  

(a) the brand name (the “Supply Brand”) under which it supplies the Domestic 

Customer;  

(b) a title which communicates that the Domestic Customer may contact the licensee in 

relation to any questions he may have about the Annual Summary and, in close 

proximity, the licensee’s and/or the Supply Brand’s current contact details, including 

as a minimum a customer services telephone number and a website URL. 

(c) the Domestic Customer’s postal address; 

(d) the Domestic Customer’s account number; 

(e) the date on which the licensee sends the Annual Statement to the Domestic 

Customer; and 

(f) the address at which the Domestic Customer is supplied with energy under the 

Domestic Supply Contract. 

S4.10 The licensee must populate Zone B with: 

 

(a) a salutation to the Domestic Customer: e.g. “Dear Mr Jones” or “Dear Ms Jones”; 
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(b) the title: ‘Your annual electricity summary’; 

(c) a statement informing the Domestic Customer of the dates on which the 12 Month 

Period to which the Annual Statement relates began and ended; 

(d) an explanation of the purpose of the Annual Statement; 

(e) a reminder that the Domestic Customer can use the Annual Statement to compare 

their existing Tariff with other Tariffs that are available;  

(f) a reminder that the Domestic Customer should keep the Annual Statement for their 

records; and 

(g) the exact text: “Remember – it might be worth thinking about switching your tariff or 

supplier.” This text must be clear and legible, and it must be printed in bold text no 

smaller than the text which is used to populate the rest of Zone B (with the exception 

of the text used for the title required by sub-paragraph S4.10(b)). 

S4.11 The licensee must populate Zone C with: 

 

(a) the subheading ‘Your electricity usage summary’;   

(b) a statement of the Domestic Customer’s Annual Consumption Details (in kWh) in 

respect of the 12 Month Period.  This statement must be clear and legible and the 

figure expressing the Annual Consumption Details must be printed in bold text no 

smaller than the text which is used to populate the rest of Zone C, with the exception 

of the text which is used for the subheading required in sub-paragraph S4.11(a), 

above. Where sub-paragraph (b) of the definition of Annual Consumption Details in 

standard condition 1 applies, the licensee must inform the customer that the Annual 

Consumption Details are partially or wholly based on the licensee’s best estimate.  

(c) the Domestic Customer’s Estimated Annual Costs calculated on the basis of the 

Charges for the Supply of Electricity which applied during the 12 Month Period; 

(d) a bar chart or other graph, diagram or infographic displaying: 

(i) a comparison of the amount of energy (in the format of kWh) used by the 

Domestic Customer during two separate periods; or  

(ii)  information about the amount of energy (in the format of kWh) used by 

the Domestic Customer; 

(e) a statement informing the Domestic Customer of their Estimated Annual Costs. This 

statement must be clear and legible. In particular, the figure expressing the 

Estimated Annual Costs must be printed in bold text no smaller than the text which is 

used to populate the rest of Zone C, with the exception of the title required by sub-

paragraph S4.11(a); 

(f) a brief statement explaining what is included in the Estimated Annual Costs, 

including, but not limited to, value added tax (and, where the Domestic Customer is 

subject to a Warm Home Discount, the licensee may also include a brief statement to 

the effect that a Warm Home Discount is not included); and 
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(g) where the Domestic Customer has an Evergreen Supply Contract, a statement to the 

effect that the Charges for the Supply of Electricity may be increased by the licensee 

in future. 

S4.12 The licensee must populate Zone D with: 

 

(a) the subheading: “Could you pay less?”;  

(b) a statement informing the Domestic Customer of: 

(i) the Exact Tariff Name of the Tariff which is the Relevant Cheapest Tariff; 

and 

(ii) the Estimated Annual Savings for the Relevant Cheapest Tariff; 

(c) a statement informing the Domestic Customer of:  

(i) the Exact Tariff Name of the Tariff which is the Alternative Cheapest Tariff; 

and  

(ii) the Estimated Annual Savings for the Alternative Cheapest Tariff; 

(d) a statement to the effect that changing Tariffs may involve changing to materially 

different terms and conditions; and  

(e) any information required by paragraphs 31E.1 to 31E.4 of standard condition 31E 

(Additional Rules for Relevant Cheapest Tariff and Alternative Cheapest Tariff 

information). 

S4.13 The licensee must populate Zone E with: 

 

(a) a reminder that the Domestic Customer may wish to consider reducing his energy 

usage in order to reduce costs; 

(b) a statement informing the Domestic Customer where he may obtain impartial advice 

and information on energy efficiency; 

(c) a statement informing the Domestic Customer where he may obtain impartial advice 

and information about changing his Electricity Supplier; 

(d) a website URL for the Concise Guidance and Energy Consumer Guidance, and a 

statement to the effect that a hard copy of each can be provided to the Domestic 

Customer on request; 

(e) a statement providing the Domestic Customer with information regarding the 

Confidence Code and a website URL where further information on the Confidence 

Code can be found. 
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S4.14 Subject to paragraph S4.15, the licensee must populate Zone F with the following 

template:   

 

 

S4.15 In respect of the template set out in paragraph S4.14, the licensee must replace: 

 

(a) “[Entry 1]” with the text “Electricity”; 

(b) “[Entry 2]” text setting out the Exact Tariff Name of the Tariff under which the 

licensee supplies the Domestic Customer; 

(c) “[Entry 3]” with text setting out a description of the Tariff Type which applies to the 

Tariff; 

(d) “[Entry 4]” with text setting out the Exact Payment Method;  

(e) “[Entry 5]” with text setting out in pence per kWh: 

(i)  the Relevant Unit Rate (which must be inclusive of value added tax at the 

applicable rate) which applies to the Tariff under which the licensee 

supplies the Domestic Customer; or 

(ii) where applicable, the Relevant Unit Rates (which must be inclusive of 

value added tax at the applicable rate) which apply to the Tariff under 

which the licensee supplies the Domestic Customer (adding additional rows 

where necessary); 

(f) “[Entry 6]” with text setting out in pence per day: 
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(i)  the Relevant Standing Charge (which must be inclusive of value added tax at 

the applicable rate) which applies to the Tariff under which the licensee 

supplies the Domestic Customer;  or 

(ii) where applicable, the Relevant Standing Charges (which must be inclusive of 

value added tax at the applicable rate) which apply to the Tariff under which 

the licensee supplies the Domestic Customer (adding additional rows where 

necessary); 

(g) “[Entry 7]” with: 

(i) in the case of a Fixed Term Supply Contract which does not have a 

Staggered Charging Tariff, text setting out the date (in the format of day, 

month, year) when the fixed term period ends (or if that date is not 

ascertainable the duration of the fixed term period); 

(ii) in the case of a Fixed Term Supply Contract which has a Staggered 

Charging Tariff, text setting out the date (in the format of day, month, 

year) when the last fixed term period ends (or if that date is not 

ascertainable the total duration of all the fixed term periods); and 

(iii) in the case of an Evergreen Supply Contract or a Deemed Contract, text 

which briefly describes the fact that there is no end date. 

(h)  “[Entry 8]” with text setting out, where the Charges for the Supply of Electricity of a 

Domestic Supply Contract are guaranteed for a fixed term period, the date (in the 

form of day, month, year) when the fixed term period ends. If the Charges for the 

Supply of Electricity of the Domestic Supply Contract are not guaranteed for a fixed 

term period, the licensee may replace “[Entry 8]” with the text “Not applicable”. 

(i) “[Entry 9]” with, where a Termination Fee applies to a Domestic Supply Contract in 

respect of electricity, the amount (in pounds sterling) of the Termination Fee.  If a 

Termination Fee does not apply, the licensee must replace “[Entry 9]” with a 

statement to the effect that no Termination Fee applies; 

(j) “[Entry 10]” with text setting out any Discounts (excluding any Bundled Products 

which are Discounts and any Reward Points Discounts), any Warm Home Discount 

and additional charges (excluding charges which relate to Bundled Products) which 

apply to the Tariff including the relevant amount in pounds sterling (which must be 

inclusive of value added tax at the applicable rate) and a brief description of the 

Discount, Warm Home Discount and additional charge.  If no Discounts, Warm Home 

Discount or additional charges apply, the licensee must replace “[Entry 10]” with the 

text “Not applicable”. 

(k) “[Entry 11]” with text setting out: 

(i) a brief description (including information about any charges, which must be 

inclusive of value added tax at the applicable rate) of any Tied Bundle (including 

a Tied Bundle which is a Discount) and any Reward Points Discounts included in 

the Tariff (If neither Bundled Products nor Reward Points Discounts are included, 

the licensee must replace “[Entry 11]” with the text “Not applicable”); and 
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(ii) where applicable, a statement to the effect that Optional Bundles apply;  

 

(l) “[Entry 12]” with the same text with which it replaces “[Entry 1]”; 

(m) “[Entry 13]” with: 

(i) where sub-paragraph (a) of the definition of Annual Consumption Details 

in standard condition 1 applies, a statement to the effect that the 

Domestic Customer’s Annual Consumption Details are calculated on the 

basis of his actual energy usage; and 

(ii) where sub-paragraph (b) of the definition of Annual Consumption Details 

in standard condition 1 applies, a statement to the effect that the 

Domestic Customer’s Annual Consumption Details are calculated on the 

basis of his estimated energy usage; 

(n) “[Entry 14]” with text setting out (in kWh) the Domestic Customer’s Annual 

Consumption Details; 

(o)  “[Entry 15]” with text setting out the Domestic Customer’s Estimated Annual Costs; 

(p) “[Entry 16]” with text setting out the Tariff Comparison Rate which applies to the 

Domestic Customer.  Unless the Authority has issued a direction under paragraph 

31B.9 which applies to the Tariff, where the Tariff to which the Tariff Information 

Label applies is either: 

(i) a Time of Use Tariff; or 

(ii) an Excluded Staggered Charging Tariff; 

the licensee must replace “[Entry 16]” with the text “Not applicable”; 

 

(q) “[Entry 17]” with text setting out: 

(i) a statement to the effect that value added tax (at the applicable rate) is included 

in any Charges for the Supply of Electricity and any other charges which are 

subject to value added tax and that this may be different to the way such charges 

are displayed on a Bill or statement of account;   

(ii) the information required by paragraph 31E.11 of standard condition 31E; and 

(iii) a brief statement explaining what is included in the Estimated Annual Costs, 

including, but not limited to, value added tax (and, where the Domestic Customer 

is subject to a Warm Home Discount, the licensee may also include a brief 

statement to the effect that a Warm Home Discount is not included). 

S4.16 The licensee must also populate Zone F with:  

 

(a) under the subheading “Key contractual terms”, text setting out the Relevant Principal 

Terms which are not included pursuant to the requirements of S4.14 and S4.15, 

where necessary using an additional page;  
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(b) under a suitable heading, text setting out brief, easy-to-understand explanations of 

key industry terminology;  

(c) under a suitable heading, text setting out the information required by sub-paragraph 

31C.5(e), to the extent that the information is not already incorporated pursuant to 

the requirements of S4.14 and S4.15; and 

(d) any other information that must be included to comply with the licensee’s regulatory 

obligations, where necessary using an additional page. 
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16. Insertion of new standard condition 31B 

 
The text set out below in red (and pictures which are underlined in red) is to be inserted 

after existing standard condition 31A of the electricity supply licence:  

 

Standard condition 31B. Tariff Information Label  
 

Tariff Information Label 

 

31B.1 In respect of each of its Tariffs which are Operational, the licensee must prepare 

and keep up-to-date information (hereafter referred to as the “Tariff Information Label”) 

which: 

 

(a) is set out in Writing; 

 

(b) has text which must not be smaller than nine points in size, using the desktop 

publishing point system;  

 

(c) uses the precise format specified in Part 1 of Schedule 1 to standard condition 31B; 

 

(d) contains the information which is required or permitted by virtue of Schedule 1 to 

standard condition 31B; and  

 

(e) contains no other information.  

 

31B.2 Subject to paragraph 31C.6 of standard condition 31C in respect of the Tariff 

Comparison Rate, where any change or changes will take place that affect the 

information required to be included on a Tariff Information label, the licensee must take 

all reasonable steps to ensure that Tariff Information Label is updated on or before the 

date the change or changes take effect. 

 

Provision and publication of Tariff Information Labels 

 

31B.3 If any Relevant Person requests a copy of any Tariff Information Label, the 

licensee must provide a Written copy to that person free of charge within 5 days after 

the day the request was received or as soon as reasonably practicable thereafter. 

 

31B.4 If the licensee or any Affiliate Licensees have a Website, the licensee must publish 

each Tariff Information Label prepared pursuant to paragraph 31B.1 on that Website in a 

position that is capable of easily being accessed by any person and which does not 

require a person to input any information apart from their address or postcode.  

 

31B.5 If the licensee or any Affiliate Licensees have a Website, the licensee may also, in 

the same position as it publishes each Tariff Information Label pursuant to 31B.4, offer 

any person the opportunity to obtain Tariff Information Labels that are tailored to that 

person’s individual circumstances or preferences, by allowing that person to enter 

additional information.   

 

31B.6 Where the licensee or Affiliate Licensee offers a person the opportunity to obtain 

tailored Tariff Information Labels as provided by paragraph 31B.5 above, the licensee or 

Affiliate Licensee must include on the same page of the Website a prominent statement 

to the effect that any person can obtain a Tariff Information Label by entering no more 

information than their address or postcode. 
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31B.7 Where any Representative of the licensee provides a Tariff Information Label (or 

information contained in a Tariff Information Label) in respect of the licensee’s Tariffs, 

the licensee must take all reasonable steps to ensure that the Representative uses an 

up-to-date version of the applicable Tariff Information Label. 

 

31B.8 Subject to paragraph 31B.9 and Schedule 1 to standard condition 31B, the 

information which is required by virtue of Schedule 1 to standard condition 31B does not 

require the licensee to provide details of TIL Estimated Annual Costs for: 

 

(a) a Time of Use Tariff; and 

 

(b) an Excluded Staggered Charging Tariff. 

 

Power to direct the use of the TIL Estimated Annual Costs in respect of Time of 

Use Tariffs and/or Staggered Charging Tariffs  

 

31B.9 Subject to paragraph 31B.10, the licensee must comply with any directions 

relating to SLC 31B Relevant Time of Use Matters and/or SLC 31B Staggered Charging 

Matters which, following consultation, the Authority may issue and may from time to 

time revise (following further consultation). 

 

31B.10 Unless the licensee otherwise consents, a direction under paragraph 31B.9 will 

only take effect after the Authority has given the licensee at least two months Notice. 

 

Guidance 

  

31B.11 The licensee must have regard to any guidance on standard condition 31B 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Exception to compliance with condition 

 

31B.12 The licensee is not required to comply with standard condition 31B to such 

extent and subject to such conditions as the Authority may from time to time direct. 

 

Definitions for condition 

 

31B.13 In this condition: 

 

“Operational” means any Tariff which is available to Domestic Customers or which still 

applies to any Domestic Customers (including, but not limited to, Live Evergreen Tariffs, 

Closed Fixed Term Tariffs, and Dead Tariffs). 

 

“SLC 31B Relevant Staggered Charging Matters” means, in respect of a Staggered 

Charging Tariff of a particular description specified by the Authority, any or all of the 

following: 

 

(a) requirements to use the TIL Estimated Annual Costs; 

(b) requirements as to how the TIL Estimated Annual Costs is used, displayed and 

communicated; 

(c) requirements relating to information which has to be displayed or communicated 

in conjunction with the TIL Estimated Annual Costs; and 
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(d) the methodology which must be used to calculate the TIL Estimated Annual 

Costs. 

“SLC 31B Relevant Time of Use Matters” means, in respect of all Time of Use Tariffs 

or any Time of Use Tariffs of a particular description specified by the Authority, any or all 

of the following: 

 

(a) requirements to use the TIL Estimated Annual Costs; 

(b) requirements as to how the TIL Estimated Annual Costs is used, displayed and 

communicated; 

(c) requirements relating to information which has to be displayed or communicated 

in conjunction with the TIL Estimated Annual Costs; and 

(d) the methodology which must be used to calculate the TIL Estimated Annual 

Costs. 

“TIL Estimated Annual Costs” means the total amount in pounds sterling (inclusive of 

value added tax) based on the following calculation: the Tariff Comparison Rate 

multiplied by the Ofgem Consumption Details and then divided by 100. 
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Schedule 1 to standard condition 31B 

 

Part 1 

 

S1.1 The licensee must ensure that the Tariff Information Label is displayed in a format 

that is fully consistent with the template picture below and, subject to the requirements 

of Part 2, contains all of the information that appears in the template picture: 
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Part 2 

 

S1.2 In respect of each of its Tariffs for which a Tariff Information Label must be 

prepared and kept up-to-date pursuant to paragraph 31B.1, the licensee must ensure 

that the contents of the template picture shown in Schedule 1 are populated in 

accordance with paragraphs S.1.3 to S.1.26. 

 

S1.3 The licensee must replace “[Entry 1]” with the text “Electricity”. 

 

S.1.4 The licensee must replace “[Entry 2]” with text setting out the brand name it uses 

to refer to the relevant supplier, followed by the registered company name of the 

licensee in round brackets. 

 

S1.5 The licensee must replace “[Entry 3]” with text setting out the Exact Tariff Name. 

 

S1.6 The licensee must replace “[Entry 4]” with text setting out a brief description of the 

Tariff Type. 

 

S1.7 Subject to paragraph S1.7B, the licensee must replace “[Entry 5]” with text setting 

out the Exact Payment Method. 

 

S1.7A This paragraph applies where: 

 

(a) two or more Tariffs are identical apart from having different terms and conditions in 

respect of payment methods (other than Charges for the Supply of Electricity) and 

would have identical Tariff Information Labels on that basis (a “No Payment Method 

Differential Tariff Information Label”); and 

 

(b) the licensee: 

 

(i) does not supply a Domestic Customer and the licensee or any Representative 

provides that Domestic Customer with a Tariff Information Label, except where, 

pursuant to paragraph 31E.8 of standard condition 31E (Provision of Tariff 

Information Label and Estimated Annual Costs at the same time as Principal Terms), 

the Tariff Information Label is being provided at the same time as Principal Terms; or 

 

(ii) does supply a Domestic Customer and the licensee or any Representative 

provides that Domestic Customer with a Tariff Information Label in respect of a Tariff 

which is different to the Tariff which applies to the Domestic Customer’s Domestic 

Supply Contract or Deemed Contract. 

 

S1.7B Where paragraph S1.7A applies, instead of providing a separate Tariff Information 

Label for each separate Tariff which has a different payment method, the licensee may 

provide a single Tariff Information Label along with information setting out all of the 

Exact Payment Methods which are applicable to the No Payment Method Differential 

Tariff Information Label. 

 

S1.8 The licensee must replace “[Entry 6]” with text setting out the Relevant Unit Rate 

(or, where applicable, Relevant Unit Rates, adding additional rows where necessary) for 

the Tariff which must be inclusive of value added tax at the applicable rate. 

 

S1.9 The licensee must replace “[Entry 7]” with text setting out the Relevant Standing 

Charge (or, where applicable, Relevant Standing Charges, adding additional rows where 

necessary) for the Tariff which must be inclusive of value added tax at the applicable 

rate. 

S1.10 The licensee must replace “[Entry 8]” with: 



Page 152 of 181 

 

 

(a) in the case of a Fixed Term Supply Contract which does not have a Staggered 

Charging Tariff, text setting out the date (in the format of day, month, year) when 

the fixed term period ends (or if that date is not ascertainable the duration of the 

fixed term period); or 

 

(b) in the case of a Fixed Term Supply Contract which does have a Staggered Charging 

Tariff, text setting out the date (in the format of day, month, year) when the last 

fixed term period ends (or if that date is not ascertainable the total duration of all the 

fixed term periods); or 

 

(c) in the case of an Evergreen Supply Contract or a Deemed Contract, text which briefly 

describes the fact that there is no end date. 

 

S1.11 The licensee must replace “[Entry 9]” with text setting out, where the Charges for 

the Supply of Electricity of a Domestic Supply Contract are guaranteed for a fixed term 

period, the date (in the format of day, month, year) when the fixed term period ends.  

Where the Charges for the Supply of Electricity of a Domestic Supply Contract are not 

guaranteed for a fixed term period, the licensee must replace “[Entry 9]” with the text 

“Not applicable”. 

 

S1.12 The licensee must replace “[Entry 10]” with text setting out the amount in pounds 

sterling of any Termination Fee.  If a Termination Fee does not apply, the licensee must 

replace “[Entry 10]” with the text “Not applicable”. 

 

S1.13 The licensee must replace “[Entry 11]” with text setting out any Discounts 

(excluding any Bundled Products which are Discounts and any Reward Points Discounts) 

and additional charges (excluding charges which relate to Bundled Products) which apply 

to the Tariff including the relevant amount in pounds sterling (which must be inclusive of 

value added tax at the applicable rate) and a brief description of the Discount or 

additional charge.  If neither Discounts nor additional charges apply, the licensee must 

replace “[Entry 11]” with the text “Not applicable”. 

 

S1.14 The licensee must replace “[Entry 12]” with text setting out: 

 

(a) a brief description (including information about any charges, which must be inclusive 

of value added tax at the applicable rate) of any Tied Bundle (including a Tied Bundle 

which is a Discount) and any Reward Points Discounts included in the Tariff;  

 

(b) where applicable, a statement to the effect that Optional Bundles may be available; 

and 

 

(c) if neither Tied Bundles nor Reward Points Discounts are included and no Optional 

Bundles are available, the licensee must replace “[Entry 12]” with the text “Not 

applicable”. 

 

S1.15 The licensee must replace “[Entry 13]” with the same text with which it replaces 

“[Entry 1]”. 

 

S1.16 Subject to S1.17 and S1.18 below, the licensee must replace “[Entry 14]” with 

text setting out in kWh the Ofgem Consumption Details.   

 

S1.17 Unless the Authority has issued a direction under paragraph 31C.10 of standard 

condition 31C which applies to the Tariff, where the Tariff to which the Tariff Information 

Label applies is either: 
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(a) a Time of Use Tariff; or 

 

(b) an Excluded Staggered Charging Tariff, 

 

the licensee must replace “[Entry 14]” with the text “Not applicable”. 

 

S1.18 Where the licensee provides the Domestic Customer with: 

 

(a) the Domestic Customer’s Estimated Annual Costs in relation to a Tariff; and 

 

(b) at the same time, a Tariff Information Label in relation to that Tariff, 

 

the licensee must replace “[Entry 14]” with text setting out a statement to the effect 

that Domestic Customer’s Estimated Annual Costs is provided separately. 

 

S1.19 Subject to S1.20 below, the licensee must replace “[Entry 15]” with text setting 

out the TIL Estimated Annual Costs applicable to the Ofgem Consumption Details.  

Unless the Authority has issued a direction under paragraph 31B.9 which applies to the 

Tariff, where the Tariff to which the Tariff Information Label applies is either: 

 

(a) a Time of Use Tariff; or  

 

(b) an Excluded Staggered Charging Tariff, 

 

the licensee must replace “[Entry 15]” with the text “Not applicable”. 

 

S1.20 Where the licensee provides the Domestic Customer with:  

 

(a) the Domestic Customer’s Estimated Annual Costs in relation to a Tariff; and 

 

(b) at the same time, a Tariff Information Label in relation to that Tariff,  

 

the licensee must replace “[Entry 15]” with text setting out a statement to the effect 

that the Domestic Customer’s Estimated Annual Costs is provided separately. 

 

S1.21 The licensee must replace “[Entry 16]” with text setting out the Tariff Comparison 

Rate applicable to the Ofgem Consumption Details. Unless the Authority has issued a 

direction under paragraph 31B.9 which applies to the Tariff, where the Tariff to which the 

Tariff Information Label applies is either: 

 

(a) a Time of Use Tariff; or  

 

(b) an Excluded Staggered Charging Tariff, 

 

the licensee must replace “[Entry 16]” with the text “Not applicable”. 

 

S1.22 The licensee must replace “[Entry 17]” with text setting out: 

 

(a) a statement to the effect that value added tax (at the applicable rate) is included in 

any Charges for the Supply of Electricity and any other charges which are subject to 

value added tax and that this may be different to the way such charges are displayed 

on a Bill or statement of account;  

(b) the information required by paragraphs 31E.9 and 31E.11 of standard condition 31E; 

and 
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(c) any brief additional text the licensee considers necessary to ensure that the contents 

of the Tariff Information Label are not misleading. 

S1.23 The licensee must replace “[Entry 18]” with text setting out a brief answer to the 

question: “What is a kWh (kilowatt-hour)?”   

 

S1.24 The licensee must replace “[Entry 19]” with text setting out a brief answer (which 

is designed to promote the benefits of the Tariff Comparison Rate) to the question: 

“What is the Tariff Comparison Rate (TCR)?”.   

 

S1.25 The licensee may replace “[Entry 20]” with: 

 

(a) text relating to up to three additional frequently asked questions; or 

 

(b) a blank space. 
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17. Insertion of new standard condition 31C 

 
The text set out below in red is to be inserted after existing standard condition 31A of 

the electricity supply licence: 

 
Standard condition 31C. Tariff Comparison Rate  
 

31C.1 Subject to paragraph 31C.3, in respect of each of its Tariffs, the licensee must 

provide or display (and must ensure that any Representative provides or displays) the 

Tariff Comparison Rate in all circumstances where the licensee or any Representative 

provides or is required to provide information about the licensee’s Charges for the 

Supply of Electricity. 

 

31C.2 Subject to paragraph 31C.3, where the licensee or any Representative makes any 

form of comparative claim in respect of one or more of its Tariffs and any other Tariff or 

Tariffs which are not the licensee’s Tariffs, the licensee must provide or display (and 

must ensure that any Representative provides or displays) the Tariff Comparison Rate in 

respect of the Tariff or Tariffs which are the licensee’s Tariffs. 

 

31C.3 Subject to paragraph 31C.10, paragraphs 31C.1 and 31C.2 do not apply in respect 

of: 

 

(a) Relevant Cheapest Tariff information and Alternative Cheapest Tariff information; 

 

(b) a Time of Use Tariff; and 

 

(c) an Excluded Staggered Charging Tariff. 

 

31C.4 If the licensee or any Affiliate Licensees have a Website, the licensee must publish 

each Tariff Comparison Rate on that Website in a position that is capable of easily being 

accessed by any person and which does not require a person to input any information 

apart from their address or postcode. 

 

31C.4A If the licensee or any Affiliate Licensees have a Website, the licensee may also, 

in the same position as it publishes each Tariff Comparison Rate pursuant to 31C.4, offer 

any person the opportunity to obtain Tariff Comparison Rates that are tailored to that 

person’s individual circumstances or preferences, by allowing that person to enter 

additional information. 

 

31C.4B Where the licensee or Affiliate Licensee offers a person the opportunity to obtain 

tailored Tariff Comparison Rates as provided by paragraph 31C.4A above, the licensee or 

Affiliate Licensee must include on the same page of the Website a prominent statement 

to the effect that any person can obtain a Tariff Comparison Rate by entering no more 

information than their address or postcode. 

 

31C.5 Where, in accordance with paragraph 31C.1 or any other standard condition, a 

Tariff Comparison Rate is provided or displayed, the licensee must ensure that: 

 

(a) the Tariff Comparison Rate is referred to using either the name “TCR” or “Tariff 

Comparison Rate” (and thereafter is referred to in a consistent manner); 

 

(b) the Tariff Comparison Rate is, when displayed in Writing, displayed in a colour which 

is readily distinguishable from the background medium; 
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(c) the Tariff Comparison Rate is clearly visible when displayed in Writing or otherwise 

clearly communicated; and   

 

(d) where the Tariff Comparison Rate is displayed on a Specified Medium, the following 

information is provided or displayed in conjunction with the Tariff Comparison Rate: 

 

(i) the Exact Tariff Name that relates to the Tariff Comparison Rate; 

 

(ii) subject to paragraph 31C.5B, the Exact Payment Method that relates to the Tariff 

Comparison Rate; 

 

(iii) (where applicable and where the Discount is permitted by standard condition 

22B) information about the existence and amount of any Non-Contingent 

Discounts (and a statement to the effect that this amount is included in the 

Tariff Comparison Rate calculation); 

 

(iv) (where applicable) information about the existence and amount of a Dual Fuel 

Discount (and a statement to the effect that this amount is included in the 

Tariff Comparison Rate calculation); 

 

(v) (where applicable) information about the existence of an Online Account 

Management Discount (and a statement to the effect that this amount is 

included in the Tariff Comparison Rate calculation); 

 

(vi) (where applicable and where the Discount is permitted by standard condition 

22B) information about the existence and amount of any Contingent 

Discounts (and a statement to the effect that this amount is not included in 

the Tariff Comparison Rate calculation); 

 

(vii) information about the existence and amount of any Termination Fee (and a 

statement to the effect that this amount is not included in the Tariff 

Comparison Rate calculation); 

 

(viii) information about the existence and amount of any late payment fee (and a 

statement to the effect that this amount is not included in the Tariff 

Comparison Rate calculation); 

 

(ix) where a Dual Fuel Discount applies, a statement to the effect that the Tariff 

Comparison Rate is based on the assumption that the Domestic Customer 

would be supplied with both electricity and gas from the licensee or the 

licensee and an Affiliate Licensee; 

 

(x) where a Tied Bundle or Opt-Out Bundle applies, the following information about 

the applicable Bundled Product: 

 

(1) the name of the applicable Bundled Product; 

 

(2) the charges (if any) which apply in respect of the applicable Bundled 

Product; 

 

(3) in the case of a Tied Bundle, a statement to the effect that any charges for 

the Tied Bundle are included or excluded (as applicable) in the Tariff 

Comparison Rate calculation; 
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(4) in the case of an Opt-Out Bundle, a statement to the effect that any 

charges for the Opt-Out Bundle are not included in the Tariff Comparison 

Rate calculation; 

 

(5) a statement to the effect that the nature of the Bundled Product means 

that it is either a Tied Bundle or an Opt-Out Bundle; 

 

(6) a brief description of the goods and/or services which are provided as part 

of the Bundled Product; 

 

(xi) a statement to the effect that the Tariff Comparison Rate is based on assumed 

consumption values and that the actual charges applicable to the Domestic 

Customer would be dependent on the amount of energy used; 

  

(xii) a statement (which is designed to promote the benefits of the Tariff 

Comparison Rate) to the effect that the Tariff Comparison Rate can be used as 

a guide, but does not indicate actual prices; and 

 

(xiii) a statement explaining where the Domestic Customer can obtain further 

information about the Tariff to which the Tariff Comparison Rate applies; and 

 

(da) where the Tariff Comparison Rate is displayed on a Tariff Information Label which is 

provided via a Durable Medium, the information specified in sub-paragraphs 31C.5(d)(i) 

to (xiii) is provided or displayed in conjunction with the Tariff Comparison Rate on a 

separate page; and 

 

(e) where the Tariff Comparison Rate is not displayed on a Specified Medium, the 

following information is provided or displayed in conjunction with the Tariff 

Comparison Rate: 

 

(i) the Exact Tariff Name that relates to the Tariff Comparison Rate; 

 

(ii) subject to paragraph 31C.5B, the Exact Payment Method that relates to the Tariff 

Comparison Rate; 

 

(iii) (where applicable) information about the existence of a Dual Fuel Discount; 

 

(iv) (where applicable) information about the existence of an Online Account 

Management Discount; 

 

(v) a statement to the effect that the Tariff Comparison Rate is based on assumed 

consumption values and that the actual charges applicable to the Domestic 

Customer would be dependent on the amount of energy used; 

  

(vi) a statement (which is designed to promote the benefits of the Tariff Comparison 

Rate) to the effect that the Tariff Comparison Rate can be used as a guide, 

but does not indicate actual prices; and 

 

(vii) a statement explaining where the Domestic Customer can obtain further 

information about the Tariff to which the Tariff Comparison Rate applies. 

 

31C.5A This paragraph applies where: 

 

(a) the licensee: 
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(i) does not supply a Domestic Customer and the licensee or any Representative 

provides that Domestic Customer with a Tariff Comparison Rate, except where, 

pursuant to paragraph 31E.8 of standard condition 31E (Provision of Tariff 

Information Label and Estimated Annual Costs at the same time as Principal Terms), 

a Tariff Information Label is being provided at the same time providing Principal 

Terms; or 

 

(ii) does supply a Domestic Customer and the licensee or any Representative 

provides that Domestic Customer with a Tariff Comparison Rate in respect of a Tariff 

which is different to the Tariff which applies to the Domestic Customer’s Domestic 

Supply Contract or Deemed Contract; and 

 

(b) two or more Tariffs are identical apart from having different terms and conditions  in 

respect of payment methods (other than Charges for the Supply of Electricity) and 

would have identical Tariff Comparison Rates on that basis (a “No Payment Method 

Differential TCR”). 

 

31C.5B Where paragraph 31C.5A applies, instead of providing a separate Tariff 

Comparison Rate for each separate Tariff which has a different payment method, the 

licensee may provide a single Tariff Comparison Rate along with information setting out 

all of the Exact Payment Methods which are applicable to the No Payment Method 

Differential TCR. 

 

31C.6 Where any change or changes will take place that affect the calculation of any 

Tariff Comparison Rate that continues to be used by the licensee or any Representative, 

the licensee must take all reasonable steps to ensure that each Tariff Comparison Rate is 

updated on the following basis: 

 

(a) in the case of a Fixed Term Supply Contract which complies with sub-paragraph 

22C.11(a) of standard condition 22C or sub-paragraph 23.8(a) of standard condition 

23: 

 

(i) in respect of information displayed on a Website or other website, within one 

Working Day of the time the change or changes take effect; and 

 

(ii) in respect of information displayed or provided in any other manner, within five 

Working Days from the time the change or changes take effect; and 

 

(b) in the case of any other Tariff, before the change or changes take effect. 

 

Provision of Tariff Comparison Rates 

 

31C.7 If any Relevant Person requests a copy of any Tariff Comparison Rate, the 

licensee must provide a Written copy of that information (in accordance with paragraph 

31C.5) to that person free of charge within 5 days after the day the request was 

received or as soon as reasonably practicable thereafter. 

 

Guidance 

  

31C.8 The licensee must have regard to any guidance on standard condition 31C 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Exception to compliance with condition 
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31C.9 The licensee is not required to comply with standard condition 31C to such extent 

and subject to such conditions as the Authority may from time to time direct. 

 

Power to direct the use of the Tariff Comparison Rate in respect of Time of Use 

Tariffs and/or Staggered Charging Tariffs 

 

31C.10 Subject to paragraph 31C.11, the licensee must comply with any directions 

relating to Relevant Time of Use Matters and/or Staggered Charging Matters which, 

following consultation, the Authority may issue and may from time to time revise 

(following further consultation). 

 

31C.11 Unless the licensee otherwise consents, a direction under paragraph 31C.10 will 

only take effect after the Authority has given the licensee at least two months Notice. 

 

Definitions for condition 

 

31C.12 In this condition: 

“Durable Medium” means in a form in which information:  

(a) cannot be edited; and 

(b) can be retained and reproduced by a Domestic Customer. 

“Relevant Staggered Charging Matters” means, in respect of a Staggered Charging 

Tariff of a particular description specified by the Authority, any or all of the following: 

 

(a) requirements to use the Tariff Comparison Rate; 

(b) requirements as to how the Tariff Comparison rate is used, displayed and 

communicated; 

(c) requirements relating to information which has to be displayed or communicated in 

conjunction with the Tariff Comparison Rate; and the methodology which must be 

used to calculate the Tariff Comparison Rate. 

“Relevant Time of Use Matters” means, in respect of all Time of Use Tariffs or any 

Time of Use Tariffs of a particular description specified by the Authority, any or all of the 

following: 

 

(a) requirements to use the Tariff Comparison Rate; 

(b) requirements as to how the Tariff Comparison rate is used, displayed and 

communicated; 

(c) requirements relating to information which has to be displayed or communicated in 

conjunction with the Tariff Comparison Rate; and 

(d) the methodology which must be used to calculate the Tariff Comparison Rate. 

“Specified Medium” means any of the following: 

 

(a) a Tariff Information Label where it is not provided via a Durable Medium; 

 

(b) a website; and 
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(c) where a Written copy of any Tariff Comparison Rate must be provided to a 

Relevant Person pursuant to paragraph 31C.7.  
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18. Insertion of new standard condition 31D 

 
The text set out below in red (and pictures which are underlined in red) is to be inserted 

after existing standard condition 31A of the electricity supply licence: 

 
Standard condition 31D. Temporary provisions for White Label 

Tariffs 
 

Treatment of restrictions on Tariff numbers 

 

31D.1 Sub-paragraph 22B.2(b) of standard condition 22B does not apply to a White 

Label Tariff.  

 

Treatment of Dual Fuel Discounts 

 

31D.2 Where the licensee has White Label Tariffs, paragraph 22B.5 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.5 With the exception of White Label Tariffs, the licensee must ensure that 

any Dual Fuel Discount is: 

 

(a) a Discount of a precise monetary amount that is Continuously Applied on a 

daily basis;  

 

(b) (if the licensee wishes to offer a Dual Fuel Discount) offered and available with 

all the licensee’s Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead 

Tariffs; 

 

(c) subject to the same terms and conditions throughout Great Britain in respect 

of Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(d) of the same monetary amount throughout Great Britain in respect of all Live 

Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(e) not expressed as a percentage; and 

 

(f) subject to paragraph 22B.24, only presented as a monetary amount in pounds 

sterling per year. 

 

22B.5A In respect of White Label Tariffs, the licensee must ensure that any Dual 

Fuel Discount used in respect of a White Label Tariff of the same White Label 

Tariff Provider is: 

 

(a) a Discount of a precise monetary amount that is Continuously Applied on a 

daily basis;  

 

(b) (if the licensee wishes to offer a Dual Fuel Discount for White Label Tariffs) 

offered and available with all the licensee’s White Label Tariffs of the same 

White Label Tariff Provider which are Live Evergreen Tariffs, Live Fixed Term 

Tariffs and Dead Tariffs; 

 

(c) subject to the same terms and conditions throughout Great Britain in respect 

of Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 
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(d) of the same monetary amount throughout Great Britain in respect of Live 

Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(e) not expressed as a percentage; and 

 

(f) subject to paragraph 22B.24, only presented as a monetary amount in pounds 

sterling per year. 

 

Treatment of Online Account Management Discounts 

 

31D.3 Where the licensee has White Label Tariffs, paragraph 22B.6 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.6 With the exception of White Label Tariffs, the licensee must ensure that 

any Online Account Management Discount is: 

 

(a) a Discount of a precise monetary amount that is Continuously Applied on a 

daily basis;  

 

(b) (if the licensee wishes to offer an Online Account Management Discount) 

offered and available with all the licensee’s Live Evergreen Tariffs, Live Fixed 

Term Tariffs and Dead Tariffs; 

 

(c) subject to the same terms and conditions throughout Great Britain in respect 

of Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(d) of the same monetary amount throughout Great Britain in respect of Live 

Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(e) not expressed as a percentage; and 

 

(f) subject to paragraph 22B.24, only presented as a monetary amount in pounds 

sterling per year. 

 

22B.6A In respect of White Label Tariffs, the licensee must ensure that any 

Online Account Management Discount used in respect of a White Label Tariff of 

the same White Label Tariff Provider is: 

 

(a) a Discount of a precise monetary amount that is Continuously Applied on a 

daily basis; 

 

(b) (if the licensee wishes to offer an Online Account Management Discount for 

White Label Tariffs) offered and available with all the licensee’s White Label 

Tariffs of the same White Label Tariff Provider which are Live Evergreen 

Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(c) subject to the same terms and conditions throughout Great Britain in respect 

of Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(d) of the same monetary amount throughout Great Britain in respect of Live 

Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; 

 

(e) not expressed as a percentage; and 

 

(f) subject to paragraph 22B.24 only presented as a monetary amount in pounds 

sterling per year. 
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Treatment of adjustments for payment methods 

 

31D.4 Where the licensee has White Label Tariffs, paragraph 22B.7 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.7 With the exception of White Label Tariffs, the licensee must ensure that 

any differences in the Charges for Supply of Electricity as between payment 

methods: 

 

(a) comply with standard condition 27; 

 

(b) are applied in the same way to all Domestic Customers with the same 

payment method; 

 

(c) are subject to the same terms and conditions and are of the same monetary 

amount throughout Great Britain for the same payment method in respect of 

Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; and 

 

(d) are fully incorporated in: 

 

(i) where the Domestic Supply Contract or Deemed Contract is for a Non-Time 

of Use Tariff, the Unit Rate or the Standing Charge; and 

 

(ii) where the Domestic Supply Contract or Deemed Contract is for a Time of 

Use Tariff, any or all of the Time of Use Rates or the Standing Charge. 

 

22B.7A In respect of White Label Tariffs, the licensee must ensure that any 

differences in the Charges for Supply of Electricity as between payment methods 

that apply in respect of a White Label Tariff of the same White Label Tariff 

Provider: 

 

(a) comply with standard condition 27; 

 

(b) are applied in the same way to all Domestic Customers with the same 

payment method; 

 

(c) are subject to the same terms and conditions and are of the same monetary 

amount throughout Great Britain for the same payment method in respect of 

Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs; and 

 

(d) are fully incorporated in: 

 

(i) where the Domestic Supply Contract or Deemed Contract is for a Non-Time 

of Use Tariff, the Unit Rate or the Standing Charge; and 

 

(ii) where the Domestic Supply Contract or Deemed Contract is for a Time of 

Use Tariff, any or all of the Time of Use Rates or the Standing Charge. 

 

Treatment of Bundled Products 

 

31D.5 Where the licensee has White Label Tariffs, paragraph 22B.10 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.10 With the exception of White Label Tariffs, for the purposes of paragraphs 

22B.12, 22B.14 and 22B.15, a Bundled Product (including a Bundled Product 

which constitutes a Discount) would not be regarded as having similar Features to 
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another Bundled Product where the Bundled Product also includes one or more 

distinct additional Features. 

 

22B.10A In respect of White Label Tariffs, for the purposes of paragraphs 

22B.12AA, 22B.14AA and 22B.15A, a Bundled Product (including a Bundled 

Product which constitutes a Discount) would not be regarded as having similar 

Features to another Bundled Product where the Bundled Product also includes one 

or more distinct additional Features. 

 

31D.6 Where the licensee has White Label Tariffs, paragraph 22B.11 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.11 With the exception of White Label Tariffs, the licensee may use any one 

particular Tied Bundle (including a Bundled Product which constitutes a Discount) 

as a mandatory part of any selection of its Core Tariffs. 

 

22B.11A In respect of White Label Tariffs, the licensee may use any one 

particular Tied Bundle (including a Bundled Product which constitutes a Discount) 

as a mandatory part of any selection of its White Label Tariffs of the same White 

Label Tariff Provider. 

 

31D.7 Where the licensee has White Label Tariffs, paragraph 22B.12 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.12 With the exception of White Label Tariffs, where pursuant to paragraph 

22B.11, a particular Tied Bundle is a mandatory part of any selection of its Core 

Tariffs, the licensee must not: 

 

(a) use any additional Tied Bundles with those Core Tariffs; and 

(b) use a Tied Bundle with similar Features to any Optional Bundle used with any 

Core Tariffs. 

22B.12AA In respect of White Label Tariffs, where pursuant to paragraph 

22B.11A, a particular Tied Bundle is a mandatory part of any selection of its  

White Label Tariffs of the same White Label Tariff Provider, the licensee must not: 

 

(a) use any additional Tied Bundles with those White Label Tariffs; and 

(b) use a Tied Bundle with similar Features to any Optional Bundle used with 

White Label Tariffs of the same White Label Tariff Provider. 

31D.7A Where the licensee has White Label Tariffs, paragraph 22B.12A of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.12A With the exception of White Label Tariffs, where, pursuant to paragraph 

22B.11, the licensee uses a Tied Bundle (including a Bundled Product which 

constitutes a Discount) with any selection of its Core Tariffs, the licensee must 

ensure that the Tied Bundle is available to all Domestic Customers which are 

subject to those Core Tariffs. 

 

22B.12AB In respect of White Label Tariffs, where, pursuant to paragraph 

22B.11A, the licensee uses a Tied Bundle (including a Bundled Product which 

constitutes a Discount) with any selection of its White Label Tariffs of the same 

White Label Tariff Provider, the licensee must ensure that the Tied Bundle is 
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available to all Domestic Customers which are subject to those White Label 

Tariffs. 

 

31D.8 Where the licensee has White Label Tariffs, paragraph 22B.13 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.13 With the exception of White Label Tariffs, the licensee may offer Optional 

Bundles (including a Bundled Product which constitutes a Discount) with all their 

Core Tariffs (including a Core Tariff which has a Tied Bundle as a mandatory part 

of it) throughout Great Britain and may restrict the number of Optional Bundles a 

Domestic Customer may choose to receive. 

 

22B.13A In respect of White Label Tariffs, the licensee may offer Optional Bundles 

(including a Bundled Product which constitutes a Discount) with all their White 

Label Tariffs of the same White Label Tariff Provider (including a White Label 

Tariff which has a Tied Bundle as a mandatory part of it) throughout Great Britain 

and may restrict the number of Optional Bundles a Domestic Customer may 

choose to receive. 

 

31D.9 Where the licensee has White Label Tariffs, paragraph 22B.14 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.14 With the exception of White Label Tariffs, where pursuant to paragraph 

22B.13, an Optional Bundle is offered with all Core Tariffs (including a Core Tariff 

which has a Tied Bundle as a mandatory part of it) throughout Great Britain, the 

licensee must not offer or use an Optional Bundle with similar Features to another 

Optional Bundle or a Tied Bundle used with any Core Tariffs. 

 

22B.14AA In respect of White Label Tariffs, where pursuant to paragraph 

22B.13A, an Optional Bundle is offered with all White Label Tariffs of the same 

White Label Tariff Provider (including a White Label Tariff which has a Tied Bundle 

as a mandatory part of it) throughout Great Britain, the licensee must not offer or 

use an Optional Bundle with similar Features to another Optional Bundle or a Tied 

Bundle used in respect of White Label Tariffs of the same White Label Tariff 

Provider. 

 

31D.9A Where the licensee has White Label Tariffs, paragraph 22B.14A of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.14A With the exception of White Label Tariffs, where, pursuant to paragraph 

22B.13, the licensee offers an Optional Bundle (including a Bundled Product which 

constitutes a Discount) with all Core Tariffs, the licensee must ensure that the 

Optional Bundle is available to all Domestic Customers which are subject to those 

Core Tariffs. 

 

22B.14AB In respect of White Label Tariffs, where, pursuant to paragraph 

22B.13A, the licensee offers an Optional Bundle (including a Bundled Product 

which constitutes a Discount) with all White Label Tariffs of the same White Label 

Tariff Provider, the licensee must ensure that the Optional Bundle is available to 

all Domestic Customers which are subject to those White Label Tariffs. 

 

31D.10 Where the licensee has White Label Tariffs, paragraph 22B.15 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.15 With the exception of White Label Tariffs, the licensee must ensure that, 

throughout Great Britain, each Bundled Product (including a Bundled Product 
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which constitutes a Discount and a Bundled Product which is subject to paragraph 

22B.28): 

 

(a) contains the same terms and conditions and is of the same monetary amount 

(or, where paragraph 22B.26 applies, of the same methodology) in respect of 

Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs for every 

Bundled Product which has similar Features to another Bundled Product;  

 

(b) is not: 

 

(i) pounds sterling or any currency of any other country;  

(ii) capable of being directly redeemed (rather than sold) for pounds sterling 

or any currency of any other country; 

(iii)  in any way applied to (rather than incorporated within) a Unit Rate or 

Standing Charge; and 

(iv)  in any way capable of being applied to a Unit Rate or Standing Charge by 

a Domestic Customer; 

(c) is not expressed as a percentage; and 

 

(d) subject to paragraph 22B.24, is only presented as a monetary amount in 

either:  

 

(i) pounds sterling per year; or 

 

(ii) pence per kWh. 

 

22B.15A In respect of White Label Tariffs, the licensee must ensure that, 

throughout Great Britain, each Bundled Product (including a Bundled Product 

which constitutes a Discount and a Bundled Product which is subject to paragraph 

22B.28) used in respect of a White Label Tariff of the same White Label Tariff 

Provider: 

 

(a) contains the same terms and conditions and is of the same monetary amount 

(or, where paragraph 22B.26 applies, of the same methodology) in respect of 

Live Evergreen Tariffs, Live Fixed Term Tariffs and Dead Tariffs for every 

Bundled Product which has the same or similar Features to another Bundled 

Product;  

 

(b) is not: 

(i) pounds sterling or any currency of any other country;  

(ii) capable of being directly redeemed (rather than sold) for pounds sterling 

or any currency of any other country; 

(iii)  in any way applied to (rather than incorporated within) a Unit Rate or 

Standing Charge; and 

(iv)  in any way capable of being applied to a Unit Rate or Standing Charge by 

a Domestic Customer; 
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(c) is not expressed as a percentage; and 

 

(d) subject to paragraph 22B.24, is only presented as a monetary amount in 

either:  

 

(i) pounds sterling per year; or 

 

(ii) pence per kWh. 

 

Treatment of Reward Points Discounts 

 

31D.11 Where the licensee has White Label Tariffs, paragraph 22B.18 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.18 With the exception of White Label Tariffs, for the purposes of paragraphs 

22B.20, 22B.22 and 22B.23, a Reward Points Discount would not be regarded as 

having similar Features to another Reward Points Discount where the Reward 

Points Discount also includes one or more distinct additional Features. 

 

22B.18A In respect of White Label Tariffs, for the purposes of paragraphs 

22B.20AA, 22B.22AA and 22B.23A, a Reward Points Discount would not be 

regarded as having similar Features to another Reward Points Discount where the 

Reward Points Discount also includes one or more distinct additional Features. 

 

31D.12 Where the licensee has White Label Tariffs, paragraph 22B.19 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.19 With the exception of White Label Tariffs, the licensee may use any one 

particular Tied Reward Points Discount as a mandatory part of any selection of its 

Core Tariffs. 

 

22B.19A In respect of White Label Tariffs, the licensee may use any one 

particular Tied Reward Points Discount as a mandatory part of any selection of its 

White Label Tariffs of the same White Label Tariff Provider. 

 

31D.13 Where the licensee has White Label Tariffs, paragraph 22B.20 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.20 With the exception of White Label Tariffs, where pursuant to paragraph 

22B.19, a particular Tied Reward Points Discount is a mandatory part of any 

selection of its Core Tariffs, the licensee must not: 

 

(a) use any additional Tied Reward Points Discounts as a mandatory part of those 

Core Tariffs; and 

 

(b) use a Tied Reward Points Discount with similar Features to any Optional 

Reward Points Discount used with any Core Tariffs. 

 

22B.20AA In respect of White Label Tariffs, where pursuant to paragraph 

22B.19A, a particular Tied Reward Points Discount is a mandatory part of any 

selection of its White Label Tariffs of the same White Label Tariff Provider, the 

licensee must not: 

 

(a) use any additional Tied Reward Points Discounts as a mandatory part of those 

White Label Tariffs; and  
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(b) use a Tied Reward Points Discount with similar Features to any Optional 

Reward Points Discount used with any White Label Tariffs of the same White 

Label Tariff Provider. 

31D.13A Where the licensee has White Label Tariffs, paragraph 22B.20A of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.20A With the exception of White Label Tariff, where, pursuant to paragraph 

22B.19, the licensee uses a Tied Reward Points Discount with any selection of its 

Core Tariffs, the licensee must ensure that the Tied Reward Points Discount is 

available to all Domestic Customers which are subject to those Core Tariffs. 

 

22B.20AB In respect of White Label Tariffs, where, pursuant to paragraph 

22B.19A, the licensee uses a Tied Reward Points Discount with any selection of its 

White Label Tariffs of the same White Label Tariff Provider, the licensee must 

ensure that the Tied Reward Points Discount is available to all Domestic 

Customers which are subject to those White Label Tariffs. 

 

31D.14 Where the licensee has White Label Tariffs, paragraph 22B.21 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.21 With the exception of White Label Tariffs, the licensee may offer Optional 

Reward Points Discounts with all Core Tariffs throughout Great Britain and may 

restrict the number of Reward Points Discounts a Domestic Customer may choose 

to receive. 

 

22B.21A In respect of White Label Tariffs, the licensee may offer Optional Reward 

Points Discounts with all White Label Tariffs of the same White Label Tariff 

Provider throughout Great Britain and may restrict the number of Reward Points 

Discounts a Domestic Customer may choose to receive. 

 

31D.15 Where the licensee has White Label Tariffs, paragraph 22B.22 of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.22 With the exception of White Label Tariffs, where, pursuant to paragraph 

22B.21, an Optional Reward Points Discount is offered with all Core Tariffs 

throughout Great Britain, the licensee must not offer or use an Optional Reward 

Points Discount with similar Features to another Optional Reward Points Discount 

or Tied Reward Points Discount used with any Core Tariffs. 

 

22B.22AA In respect of White Label Tariffs, where, pursuant to paragraph 

22B.21A, an Optional Reward Points Discount is offered with all White Label 

Tariffs of the same White Label Tariff Provider throughout Great Britain, the 

licensee must not use an Optional Reward Points Discount with similar Features to 

another Optional Reward Points Discount or Tied Reward Points Discount used 

with any White Label Tariff of the same White Label Tariff Provider. 

 

31D.15A Where the licensee has White Label Tariffs, paragraph 22B.22A of standard 

Condition 22B is replaced with the following paragraphs: 

 

22B.22A With the exception of White Label Tariffs, where, pursuant to paragraph 

22B.21, the licensee offers an Optional Reward Points Discount with all Core 

Tariffs, the licensee must ensure that the Optional Reward Points Discount is 

available to all Domestic Customers which are subject to those Core Tariffs. 
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22B.22AB In respect of White Label Tariffs, where, pursuant to paragraph 

22B.21A, the licensee offers an Optional Reward Points Discount all White Label 

Tariffs of the same White Label Tariff Provider, the licensee must ensure that the 

Optional Reward Points Discount is available to all Domestic Customers which are 

subject to those White Label Tariffs. 

 

31D.16 Where the licensee has White Label Tariffs, paragraph 22B.23 of standard 

Condition 22B is replaced with the following paragraphs (including a Reward Points 

Discount which is subject to paragraph 22B.28): 

 

22B.23 With the exception of White Label Tariffs, the licensee must ensure that each 

Reward Points Discount used: 

 

(a) subject to paragraph 22B.28, is Continuously Applied on a daily or per kWh basis; 

 

(b) is subject to the same terms and conditions and of the same amount of points 

throughout Great Britain in respect of Live Evergreen Tariffs, Live Fixed Term 

Tariffs and Dead Tariffs for every Reward Points Discount which has the same or 

similar Features to another Reward Points Discount (excluding Reward Points 

Discounts with distinct additional Features);  

 

(c) is not: 

(i) pounds sterling or any currency of any other country;  

(ii) capable of being directly redeemed (rather than sold) for pounds sterling or 

any currency of any other country; 

(iii) in any way applied to (rather than incorporated within) a Unit Rate or 

Standing Charge; and 

(iv) in any way capable of being applied to a Unit Rate or Standing Charge by a 

Domestic Customer; and 

(d) is not expressed as a percentage. 

 

22B.23A In respect of White Label Tariffs, the licensee must ensure that each Reward 

Points Discount used in respect of a White Label Tariff of the same White Label Tariff 

Provider (including a Reward Points Discount which is subject to paragraph 

22B.28A): 

 

(a) subject to paragraph 22B.28A, is Continuously Applied on a daily or per kWh 

basis; 

 

(b) is subject to the same terms and conditions and of the same amount of points 

throughout Great Britain in respect of Live Evergreen Tariffs, Live Fixed Term 

Tariffs and Dead Tariffs for every Reward Points Discount which has the same or 

similar Features to another Reward Points Discount (excluding Reward Points 

Discounts with distinct additional Features);  

 

(c) is not: 

(i) pounds sterling or any currency of any other country;  
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(ii) capable of being directly redeemed (rather than sold) for pounds sterling or 

any currency of any other country; 

(iii) in any way applied to (rather than incorporated within) a Unit Rate or 

Standing Charge; and 

(iv) in any way capable of being applied to a Unit Rate or Standing Charge by a 

Domestic Customer; and 

(d) is not expressed as a percentage. 

 

Additional rules for Discounts, Bundled Products etc being of the same 

monetary amount throughout Great Britain 

 

31D.17 Where the licensee has White Label Tariffs, paragraph 22B.26 of standard 

Condition 22B is replaced with the following paragraphs: 

22B.26 With the exception of White Label Tariffs, where paragraph 22B.27 

applies, the licensee must use a methodology which is clear and easy to 

understand. 

22B.26A In respect of White Label Tariffs, where paragraph 22B.27 applies, the 

licensee must use a methodology for White Label Tariff of the same White Label 

Tariff Provider which is clear and easy to understand. 

Exception to Continuously Applied rule for Bundled Products which constitute a 

Discount and Reward Points Discounts  

 

31D.18 Where the licensee has White Label Tariffs, paragraph 22B.28 of standard 

Condition 22B is replaced with the following paragraphs: 

22B.28 With the exception of White Label Tariffs, the licensee may provide Bundled 

Products which constitute a Discount and Reward Points Discounts (the “Relevant 

Product”) if all of the following requirements are satisfied: 

 

(a) the Relevant Product is not a Discount of a type which is subject to 

paragraphs 22B.5, 22B.6, and 22B.7; and 

(b) where the Domestic Customer terminates their Domestic Supply Contract:  

(i) the Domestic Customer is not required to pay back or otherwise return a 

Relevant Product which has already been received; and 

(ii) the Domestic Customer will receive a Compensation Payment in respect of 

any Relevant Product (excluding any Bundled Product which involves a 

service of an enduring nature) which they would otherwise have been 

entitled to receive at a future date.  

22B.28A In respect of White Label Tariffs, the licensee may provide in respect of 

White Label Tariffs of the same White Label Tariff Provider Bundled Products which 

constitute a Discount and Reward Points Discounts (the “Relevant Product”) if all of 

the following requirements are satisfied: 
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(a) the Relevant Product is not a Discount of a type which is subject to 

paragraphs 22B.5A, 22B.6A, and 22B.7A;and 

(b) where the Domestic Customer terminates their Domestic Supply Contract:  

(i) the Domestic Customer is not required to pay back or otherwise return a 

Relevant Product which has already been received; and 

(ii) the Domestic Customer will receive a Compensation Payment in respect of 

any Relevant Product (excluding any Bundled Product which involves a 

service of an enduring nature) which they would otherwise have been 

entitled to receive at a future date. 

Schedule to standard condition 22B 

 

31D.19 Where the licensee has White Label Tariffs, paragraph S22B.2 of the schedule to 

standard Condition 22B is replaced with the following paragraphs: 

S22B.2 With the exception of White Label Tariffs, the licensee must ensure that 

all charges (excluding the charges referred to in sub-paragraph S22B.1(p)) and 

fees (including a Termination Fee) referred to in paragraph S22B.1 are: 

 

(a) subject to the same terms and conditions throughout Great Britain for each 

charge or fee (including a Termination Fee) of the same type; 

 

(b) subject to paragraph 22B.26, of the same monetary amount throughout Great 

Britain for each charge or fee (including a Termination Fee) of the same type; 

 

(c) not expressed as a percentage; and 

 

(d) subject to paragraph 22B.24, expressed as a monetary amount in either: 

 

(i) pounds sterling per year; or 

 

(ii) pence per kWh. 

 

S22B.2A In respect of White Label Tariffs, the licensee must ensure that all 

charges (excluding the charges referred to in sub-paragraph S22B.1(p)) and fees 

(including a Termination Fee) referred to in paragraph S22B.1 in respect of White 

Label Tariffs of the same White Label Tariff Provider are: 

 

(a) subject to the same terms and conditions throughout Great Britain for each 

charge or fee (including a Termination Fee) of the same type; 

 

(b) subject to paragraph 22B.26A, of the same monetary amount throughout 

Great Britain for each charge or fee (including a Termination Fee) of the same 

type; 

 

(c) not expressed as a percentage; and 

 

(d) subject to paragraph 22B.24, expressed as a monetary amount in either: 

 

(i) pounds sterling per year; or 

 

(ii) pence per kWh. 
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Relevant Cheapest Tariff definition 

 

31D.20 Where the licensee has White Label Tariffs, the definition of “Relevant Cheapest 

Tariff” in standard condition 1 is replaced with the following definition: 

 

Relevant Cheapest Tariff means, in comparison with the Estimated Annual Costs 

for each specific Domestic Customer’s Tariff, the cheapest Tariff available from the 

licensee (or, where there are any Affiliate Licensees, the licensee and any Affiliate 

Licensee) for that Domestic Customer based on: 

 

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff, rather than 

the Tariff the Domestic Customer is currently subject to; 

 

(b) where the Domestic Customer is not subject to a Prepayment Meter, the cheapest 

Tariff compatible with the Electricity Meter installed at the Domestic Customer’s 

premises;  

 

(c) where the Domestic Customer is subject to a Prepayment Meter, the cheapest 

Tariff compatible with the Prepayment Meter installed at the Domestic Customer’s 

premises;  

 

(d) their Account Management Arrangement;  

 

(e) where the Domestic Customer is subject to an Evergreen Supply Contract, an 

Evergreen Supply Contract; 

 

(f) where the Domestic Customer is subject to a Fixed Term Supply Contract, a Fixed 

Term Supply Contract; 

 

(g) where the Domestic Customer is subject to a White Label Tariff, a White Label 

Tariff of the same White Label Tariff Provider; 

 

(h) where the Domestic Customer is not subject to a White Label Tariff, a Tariff which 

is not a White Label Tariff; and 

 

(i) consideration of both Time of Use Tariffs for which appropriate consumption data 

is available and Non-Time of Use Tariffs. 

 

Alternative Cheapest Tariff definition 

 

31D.21 Where the licensee has White Label Tariffs, the definition of “Alternative 

Cheapest Tariff” in standard condition 1 is replaced with the following definition: 

 

Alternative Cheapest Tariff means, in comparison with the Estimated Annual Costs 

for each specific Domestic Customer’s Tariff, the cheapest Tariff available from the 

licensee (or, where there are any Affiliate Licensees, the licensee and any Affiliate 

Licensees) for that Domestic Customer based on: 

 

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff, rather than 

the Tariff the Domestic Customer is currently subject to; 

 

(b) where the Domestic Customer is not subject to a Prepayment Meter, the cheapest 

Tariff compatible with the Electricity Meter installed at the Domestic Customer’s 

premises;  
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(c) where the Domestic Customer is subject to a Prepayment Meter, the cheapest 

Tariff compatible with any Electricity Meter which could be installed at the 

Domestic Customer’s premises; 

 

(d) here the Domestic Customer is subject to a White Label Tariff, a White Label 

Tariff of the same White Label Tariff Provider;  

 

(e) where the Domestic Customer is not subject to a White Label Tariff, a Tariff which 

is not a White Label Tariff; and  

 

(f) consideration of both Time of Use Tariffs for which appropriate consumption data 

is available and Non-Time of Use Tariffs. 

 

Relevant Cheapest Evergreen Tariff definitions 

 

31D.22 In respect of White Label Tariffs, the definition of “Relevant Cheapest Evergreen 

Tariff” in standard condition 1 is replaced with the following definition: 

 

Relevant Cheapest Evergreen Tariff means, in comparison with the Estimated 

Annual Costs for each specific Domestic Customer’s Tariff, the cheapest Tariff for an 

Evergreen Supply Contract available from the licensee (or, where there are any 

Affiliate Licensees, the licensee and any Affiliate Licensees) for that Domestic 

Customer based on: 

 

(a) their Estimated Annual Costs applied in respect of the cheapest Tariff for an 

Evergreen Supply Contract, rather than the Tariff the Domestic Customer is 

currently subject to; 

 

(b) their current payment method; 

 

(c) their current Relevant Meter Type;  

 

(d) where the Domestic Customer is subject to a Prepayment Meter, the cheapest 

Tariff for an Evergreen Supply Contract compatible with the Prepayment Meter 

installed at the Domestic Customer’s premises; and 

 

(e) their Account Management Arrangement; 

 

(f) where the Domestic Customer is subject to a White Label Tariff, a White Label 

Tariff of the same White Label Tariff Provider; and 

 

(g) where the Domestic Customer is not subject to a White Label Tariff, a Tariff which 

is not a White Label Tariff. 

 

Replacement of White Label Tariffs 

 

31D.23 Whilst the licensee may (or, where there are any Affiliate Electricity Licensees, 

the licensee and any Affiliate Electricity Licensees may) replace a White Label Tariff, the 

licensee must ensure (or, where there are any Affiliate Electricity Licensees, the licensee 

and any Affiliate Electricity Licensees must collectively ensure) that the total number of 

White Label Tariffs which are in use does not exceed the total number of White Label 

Tariffs which were in use on 1 March 2013. 
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Commencement of condition 

 

31D.24 Each separate paragraph in this condition which relates to standard condition 

22B will come into effect on the date the corresponding paragraph in standard condition 

22B comes into effect. 

 

31D.25 Paragraph 31D.20 will come into effect on the date the definition of “Relevant 

Cheapest Tariff” in standard condition 1 comes into effect. 

 

31D.26 Paragraph 31D.21 will come into effect on the date the definition of “Alternative 

Cheapest Evergreen Tariff” in standard condition 1 comes into effect. 

 

31D.27 Paragraph 31D.22 will come into effect on the date the definition of “Relevant 

Cheapest Evergreen Tariff” in standard condition 1 comes into effect. 

 

Termination of condition 

 

31D.28 Subject to paragraph 31D.29, standard condition 31D will stop having effect on 

and from 31 December 2014. 

 

31D.29 The Authority may on more than one occasion issue directions providing that 

paragraph 31D.28 will continue to have effect for a further period of time. 

 

Exception to compliance with condition 

 

31D.30 The licensee is not required to comply with standard condition 31D to such 

extent and subject to such conditions as the Authority may from time to time direct. 

 

Definitions for condition 

 

31D.31 In this condition:  

 

“White Label Tariff” means a Tariff in existence as at 1 March 2013 which is: 

 

(a) offered by virtue of a Electricity Supply Licence of the licensee or an Affiliate 

Licensee; and 

 

(b) uses the brand name of a person that does not hold a Electricity Supply Licence 

(excluding any Subsidiary, Holding Company, or Subsidiary of a Holding Company of 

the licensee which does not hold a Electricity Supply Licence);  

 

“White Label Tariff Provider” means the person that owns the brand name used for a 

White Label Tariff. 
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19. Insertion of new standard condition 31E 

 
The text set out below in red (and pictures which are underlined in red) is to be inserted 

after existing standard condition 31A of the electricity supply licence: 

 
Standard condition 31E. overarching requirements  
 

Additional rules for Relevant Cheapest Tariff and Alternative Cheapest Tariff 

information 

 

31E.1 Where pursuant to a standard condition the licensee provides a Domestic 

Customer with information about their Relevant Cheapest Tariff and/or Alternative 

Cheapest Tariff, the licensee must provide, in Writing, in close proximity on the same 

page: 

 

(a) a statement to the effect that changing to a Relevant Cheapest Tariff and/or to an 

Alternative Cheapest Tariff may involve changing to materially different terms and 

conditions;  

 

(b) where applicable, a statement to the effect that the Relevant Cheapest Tariff and/or 

Alternative Cheapest Tariff is subject to eligibility criteria, limited availability and/or will 

only be available for a limited period of time; and 

 

(c) where the Domestic Customer has a Prepayment Meter and changing to the 

Alternative Cheapest Tariff would require the Electricity Meter to be changed: 

 

(i) a statement to the effect that changing to the Alternative Cheapest Tariff 

would require the Electricity Meter to be changed;  

 

(ii) an estimate of the costs (in pounds sterling), if any, of changing the 

Electricity Meter; and 

 

(iii) a statement to the effect that there may be restrictions on, or conditions 

attached to, changing the Electricity Meter. 

 

31E.2 This paragraph applies where: 

 

(a) the licensee only has one Tariff (or, where there are any Affiliate Electricity 

Licensees, the licensee and any Affiliate Electricity Licensees only have one Tariff); 

and/or 

 

(b) the Domestic Customer is already subject to the licensee’s (or, where there are any 

Affiliate Electricity Licensees, the licensee’s and any Affiliate Electricity Licensee’s) 

Relevant Cheapest Tariff and/or Alternative Cheapest Tariff (as applicable). 

 

31E.3 Where paragraph 31E.2 applies, the licensee must provide a statement in Writing 

to the effect that the Domestic Customer is already subject to the Relevant Cheapest 

Tariff and/or Alternative Cheapest Tariff (as applicable) and that they will be informed at 

least once a year if the position changes.  

 

31E.4 Where the Domestic Customer is using a Prepayment Meter, in addition to 

providing that Domestic Customer with information about their Alternative Cheapest 

Tariff, the licensee must provide a statement in Writing to the effect that a Domestic 

Customer with Outstanding Charges may be able to change their supplier by agreeing 
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with a new Electricity Supplier that the Outstanding Charges may be assigned by the 

licensee in accordance with the Protocol. 

 

31E.5 Where the licensee is required to provide a Domestic Customer with information 

about their Relevant Cheapest Tariff and/or Alternative Cheapest Tariff, it must take all 

reasonable steps to ensure that: 

 

(a) the calculation of Annual Consumption Details and all other relevant calculations and 

assessments are made at a point in time which is of a close proximity to the point in 

time at which the information is to be provided to the Domestic Customer; and 

 

(b) the assessment of the Relevant Cheapest Tariff and/or Alternative Cheapest Tariff is 

based on the most up to date Tariff information available. 

 

31E.5A Where paragraph 31E.5B applies, the licensee may interpret the definition of 

Relevant Cheapest Tariff and Alternative Cheapest Tariff in standard condition 1 as if the 

words “the cheapest Tariff available from the licensee (or, where there are any Affiliate 

Licensees, the licensee and any Affiliate Licensees) for that Domestic Customer” were 

replaced with “the cheapest Tariff available from the licensee (or, where there are any 

Affiliate Licensees, the licensee and any Affiliate Licensees) for which that Domestic 

Customer would be eligible”. 

 

31E.5B This paragraph applies where: 

 

(a) the licensee has eligibility criteria for one or more of its Tariffs which complies with 

sub-paragraph 22B.31(d) of standard condition 22B (Requirement for Tariffs to be 

available to new and existing Domestic Customers); and 

 

(b) on the basis of that eligibility criteria and information held by the licensee, the 

licensee is satisfied that a particular Domestic Customer would not be eligible for one or 

more of the licensee’s Tariffs. 

 

Plain and intelligible language and presentation requirements 

 

31E.6 Where, by virtue of any standard condition, the licensee is required to provide a 

Domestic Customer with information, the licensee must ensure that the information is: 

  

(a) drafted (or, where provided orally, communicated) in plain and intelligible language; 

 

(b) where the information is required to be provided in Writing, presented in: 

 

(i) text of a colour which is readily distinguishable from the background medium; 

and 

 

(ii) unless a standard condition otherwise provides, text of an equal size and 

prominence except that headings may be afforded more prominence whether by 

capital letters, underlining, larger or bold print or otherwise. 

 

Overarching requirement to refer to Estimated Annual Costs as “Personal 

Projection” 

 

31E.7 Where the licensee or any Representative is required by any standard condition to 

provide a Domestic Customer’s Estimated Annual Costs, the licensee must ensure that 

the Estimated Annual Costs are communicated to the Domestic Customer using the 

name “Personal Projection”. 
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Provision of Tariff Information Label and Estimated Annual Costs at the same 

time as Principal Terms 

 

31E.8 Where the licensee or any Representative is required by any standard condition to 

provide information about all the Principal Terms, the licensee must take (and ensure 

that any Representative takes) all reasonable steps to communicate the following 

information to the Domestic Customer and ensure that the information is communicated 

(or, where the information is provided in Writing, drafted) in plain and intelligible 

language: 

 

(a) the Tariff Information Label or, in the case of oral communications, the information 

contained in the Tariff Information Label (in respect of any Domestic Supply Contract 

offered to the Domestic Customer); and 

 

(b) the Domestic Customer’s Estimated Annual Costs (in respect of any Domestic Supply 

Contract offered to the Domestic Customer). 

 

Provision of information about things included in Estimated Annual Costs  

 

31E.9 Where Estimated Annual Costs are provided to a Domestic Customer by the 

licensee or any Representative (either by virtue of a standard condition or on a voluntary 

basis), the licensee must provide (and take all reasonable steps to ensure that any 

Representative provides) a brief statement (in Writing where the Estimated Annual Cost 

are provided in Writing or orally where the Estimated Annual Cost are provided orally) 

explaining what is included in the Estimated Annual Costs, including, but not limited to, 

value added tax. 

 

Provision of information regarding inclusion or exclusion of value added tax 

 

31E.10 Where the licensee provides a Domestic Customer with any information about 

the Charges for the Supply of Electricity or any other type of charge or fee (the 

“Applicable Charges”), the licensee must inform the Domestic Customer of whether the 

Applicable Charges include or exclude value added tax.  

 

Provision of information regarding future increases in charges 

 

31E.11 Where the licensee provides a Domestic Customer with any information about 

their Estimated Annual Costs in respect of an Evergreen Supply Contract, the licensee 

must provide the Domestic Customer with a statement to the effect that the nature of 

the contract means that the Charges for the Supply of Electricity may be increased by 

the licensee in the future.  

 

Provision of information regarding Opt-out Bundles 

 

31E.12 Where any Opt-out Bundle is offered to a Domestic Customer, the licensee must 

inform (and take all reasonable steps to ensure that any Representative informs) the 

Domestic Customer: 

 

(a) that an Opt-out Bundle applies; 

 

(b) that the Domestic Customer is able to opt out from receiving the Opt-out Bundle; 

and 

 

(c) of the consequences of the Domestic Customer not opting out from receiving the 

Opt-out Bundle. 
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Overarching requirements for Staggered Charging Tariffs 

 

31E.13 Where a Staggered Charging Tariff has more than one Standing Charge, the 

licensee must comply with any requirement in a standard condition to use, provide or 

display information in respect of a Standing Charge on the basis that the requirement is 

read as a requirement to use, provide or display (as the case may be) information in 

respect of all of the Standing Charges that apply along with information specifying the 

duration of time each Standing Charge applies to. 

 

31E.14 Where a Staggered Charging Tariff has more than one Unit Rate, the licensee 

must comply with any requirement in a standard condition to use, provide or display 

information in respect of a Unit Rate on the basis that the requirement is read as a 

requirement to use, provide or display (as the case may be) information in respect of all 

of the Unit Rates that apply along with information specifying the duration of time each 

Unit Rate applies to. 

 

Overarching requirements where Tariffs have Time of Use Rates 

 

31E.15 Where a Tariff has Time of Use Rates, the licensee must comply with any 

requirement in a standard condition to use, provide or display information in respect of a 

Unit Rate on the basis that the requirement is read as a requirement to use, provide or 

display (as the case may be) information in respect of all of the Unit Rates that apply 

along with information specifying the Time Period each Unit Rate applies to. 

 

Guidance 

  

31E.16 The licensee must have regard to any guidance on standard condition 31E 

(including in respect of definitions which appear in standard condition 1) which, following 

consultation (which may be conducted before this condition takes effect), the Authority 

may issue and may from time to time revise (following further consultation). 

 

Exception to compliance with condition 

 

31E.17 The licensee is not required to comply with standard condition 31E to such extent 

and subject to such conditions as the Authority may from time to time direct. 
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20. Consequential amendments to paragraphs 37.7 and 37.14 of 

standard condition 37 

The text below which is highlighted by track changes constitutes the consequential 

modifications to standard condition 37 (insertions are shown by underlined text in red 

and deletions are shown by strikethrough text):  

Green Deal Annual Statements  

 

37.7 The licensee must, from 1 March 2013, provide the following information in Writing 

to every Green Deal Bill Payer who is a Domestic Customer once in every 12 month 

period, on the same side of a page (hereafter referred to as a “Green Deal Annual 

Statement”):  

 

(a) an estimate of the total annual Green Deal Charges based on the daily amount of 

Green Deal Charges known to the licensee at the time the relevant Green Deal 

Annual Statement is prepared, and taking into account any forthcoming expiry of the 

Green Deal Plan that the licensee is aware of; 

 

(b) where the Green Deal Annual Statement is not provided in conjunction with an 

Annual Statement, the Domestic Customer’s Estimated Annual Costs an estimate of 

the total annual cost in pounds sterling of the quantity of electricity supplied to the 

Customer’s Premises based on the quantity of electricity supplied to the Domestic 

Customer’s Premises those premises during the previous 12 months (with such 

estimate to be specified either through compliance with the requirement under 

paragraph (b)(ii) of standard condition 31.A.4 or replicated for the purposes of this 

paragraph);  

 

(c) where paragraph 37.3 applies and the Green Deal Annual Statement is not provided 

in conjunction with a Gas Annual Statement, the Domestic Customer’s Gas Estimated 

Annual Costs an estimate of the total annual cost in pounds sterling of the quantity of 

gas supplied to the Customer’s Premises based on the quantity of gas supplied to the 

Domestic Customer’s Premises those premises during the previous 12 months;  

 

(d) the Green Deal Electricity Savings, the Green Deal Gas Savings and the Green Deal 

Other Fuel Savings (except, in each case, where the amount is zero); and 

  

(e) details of where the Customer can find impartial advice and information about its 

Green Deal Plan(s) (and such details shall include a telephone number and website 

address for the provider of such impartial advice). 

 

[...] 

 

Interpretation 

  

37.14 For the purposes of this 

condition: 

 

 “Data Transfer Catalogue”  

 

 

 

has the meaning given in the Master 

Registration Agreement.  

 

“Electricity Account Number”  has the meaning given in the Data 

Transfer Catalogue.  

 

“Energy Ombudsman”  means the person appointed by the 

Secretary of State, and approved by 
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the Authority, to administer the 

redress scheme within the meaning 

of section 48(1) of the Consumers, 

Estate Agents and Redress Act 

2007.  

 

“Financial Ombudsman Service”  means the ombudsman scheme 

referred to in section 225 of the 

Financial Services and Markets Act 

2000.  

 

“Gas Annual Statement” means an Annual Statement 

provided pursuant to standard 

condition 31A of the Gas Supply 

Licence. 

 

“Gas Estimated Annual Costs” is to be interpreted in accordance 

with the definition of Estimated 

Annual Costs contained in standard 

condition 1 of the Gas Supply 

Licence. 

 

“Gas Supply Licence”  means a gas supply licence granted 

or treated as granted under section 

7A(1) of the Gas Act 1986.  

 

“Green Deal Annual Statement” is to be interpreted in accordance 

with paragraph 37.7. 

 

“Green Deal Arrears Notice”  means a Notice that contains:  

 

(a) a form of wording to the effect 

that the notice is given because the 

Green Deal Bill Payer is behind with 

his payments of Green Deal Charges 

to the licensee; 

  

(b) a form of wording encouraging 

the Green Deal Bill Payer to discuss 

the state of his account with the 

licensee;  

 

(c) the date and the licensee’s name 

and relevant telephone number, 

postal address and email address; 

 

(d) details of where that Customer 

can find impartial advice and 

information about its Green Deal 

Plan(s) (and such details shall 

include a telephone number and 

website address for the provider of 

such impartial advice); 

 

(e) information identifying the 

relevant Green Deal Plan; 
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(f) the amount of the Green Deal 

Charges arrears which gave rise to 

the duty to give the Notice; and 

 

(g) the amount of any Green Deal 

Charges arrears which are still 

outstanding and which were the 

subject of any previous Notice. 

 

 

 

 

 

 

 

 

 


