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Smarter Markets DSR work 

• Objective: To create a market environment that supports efficient 
system-wide use of demand-side response. Focus on long-term 
market development 

 

• Engagement key: Much work being done in this areas, including 
Sustainability First, LCN Fund, ENA & Energy UK, academics  

 

• Consultation: Essential to gather stakeholders’ views on the 
challenges around demand-side response – to feed in across 
Ofgem work areas affecting demand-side response 
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Consultation and factsheet 
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Preconditions for creating the right 
environment for DSR 

 

• Precondition 1: 

 Industry parties need to be confident that there is value for them in 
demand-side response to justify the investment 

 

• Precondition 2: 

 The value of demand-side response services needs to be effectively 
signalled to customers 

 

• Precondition 3: 

 Customers need to be aware of the opportunities to provide demand-side 
response, able to readily access information and able to act 
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Provisional conclusions 
 

Key to focus on areas of the market that can drive change: 

• Revealing the value of demand-side response across the system 

o To ensure its true value is communicated to industry parties 

• Making demand-side response more secure 

o To help  realise DSR value where it does exist 

• Improving signals to customers 

o To stimulate customer knowledge, interest and engagement 

Other challenges will materialise as demand-side response products 
develop 

 

Potential solutions:  Incremental change to current arrangements 

    More significant reforms? 
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Work already underway 

Important links with the Smart Grids Forum, especially WS6 
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Consultation questions 
 

• Are there additional preconditions? 

• Do you agree with the challenges we have identified? 

• Do you agree with the priority and timing? 

• Is current work in progress sufficient? 

• If not, what additional reforms are required? 
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Next steps 

Consultation open until the end of June (28th) 

• Respond formally/ informally 

• Keen to reach a wide range of stakeholders 

 

Next steps 

• Will produce our follow-up conclusions document 

• Will summarise stakeholders’ responses 

• Conclude on challenges 

• Will identify any gaps in current work and a way forward, including how 
we think the challenges can be addressed  

 


