
 
Group Discussion, TPI working group 2nd session 

 
Breakout group discussion group 2, group 2B 

Please discuss each section, paying particular attention to section 3 (content). Please assess each point in relation to a future Code of Practice for TPIs. 

When reporting to the group, please list pros and cons for each section and a short summary of your reasons. 

The structure of a Code of Practice 

Sample sections Yes, should be included because... No, should not be included because... 

1. Organisational 

  

2. Preparation of the Code 
  

3. Content of the Code 

  

4. Complaints Handling 

  

5. Monitoring 
  

6. Enforcement 
  

7. Publicity 
  


