Dear Sir, Madam,

I have just heard that you are proposing to change the electricity and gas tariffs and you want the
energy companies
to introduce a standing charge.

No-one has asked me about this but | am totally against a standing charge.

The best thing that ever happened to the energy bills was the abolition of this vile method of
guaranteeing
you have to pay the energy company even though you may not use any gas or electricity.

The worst thing that ever happened was the privatisation of the energy industry as all we see is
greed and their

spiralling cost increases. | don't know where you get your customer feedback from but I would
suggest that easier to understand tariffs

is not the top priority to any of them... the cost is an issue !!

If it were nationalised then at least we as voters would get some control over the costs.



