Ofgem RMR consultation visuals
Prescribed content

About this document

This document contains prescribed content samples for:

+ Annual Statement

« Bill summary box

+ Price Increase Notification

* Tariff Information Label

Sample documents have been provided for a non-existent energy company “YourPower’ to
help illustrate what content and formatting is prescribed, and the nature/degree of prescription.

These samples provide context only — they don’t necessarily demonstrate how each document might
appear.
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Annual Statement
Zones and prescribed content — page 1

A

Power

ENERGY FOR YOU AND YOURS

Sample Ville
SAMPLE

ummary

anuary

This is important information about your electricity usage
and tariff — we b you find it helpful. You can use this
sompare your current tariff with
that are available, either from us, or from other suppliers

nforma

Please keep this summary for your records

See below and overleaf for more information
on switching your supplier or tariff >

Any questions after
reading your summary?

Visit yourpower.co.uk
Or call 0800 123 1234
am-8pm Mon-Fri, 8am. m Sat

Your account number:

23123123123

Summary date:

15 Jan 2012

What’s prescribed

All required content in the samples has been labelled with one or more of the following categories.

These categories represent the aspect(s) of each element which is prescribed by Ofgem:

n Content: the content shown should be included, but exact wording, position and layout are not prescribed.

m Wording: the exact wording shown should be used, but position and layout are not prescribed.

n Position: the content needs to be positioned in a specific place.

u Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

Zone A: Supplier and customer information

Remember — it might

be worth thinking about
switching your tariff or
supplier.

Zone B: Title, purpose of document and switching reminder

The title wording is fixed: “Your annual electricity summary’
or ‘Your annual gas summary’. It should sit within Zone B.

The wording of this note is fixed, but it can appear in
any format or position, as long as it sits within Zone B.

All this content should sit within Zone B, but the exact
wording, position and layout are not prescribed.

~ ..

Your electricity usage summary
onths you've used 3,900 kWh (inciuding
ere £529.89

Jan — Mar | Apr-Jun | Jul - Sep | Oct—Dec

Could you pay less?

Our cheapest similar tariff

Nam

You ¢

Our cheapest overall tariff

Name: Online Saver

Zone C: Usage summary

A graphical summary of the energy usage over the previous year/two years, and a
personal projection of the customer’s annual spend on their current tariff should sit
within Zone C. The wording of the title “Your electricity usage summary’ is fixed, but the
exact wording of the rest of the content and the layout is not prescribed.

Zone D: Cheapest tariff messaging

Information on cheaper available tariffs from the supplier should sit within
Zone D. The wording of the title ‘Could you pay less?’ is fixed, but the exact
wording of the rest of the content and the layout is not prescribed.
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Annual Statement
Zones and prescribed content — page 1

A

Power

ENERGY FOR YOU AND YOURS

Mr A Jones

4 Scenario Street
Sample Ville
SAMPLE

i For 01 January 2011 to 01 Janu“a'ry 2012

and tariff — we hope

See below and overleaf for more information
on switching your supplier or tariff 2>

This is important information about your electricity usage
2Ipful. You can use this

informatior compare your current tariff with others
that are available, either from us, or from other suppliers
Plea eep this summary for your records

Any questions after
reading your summary?

Visit yourpower.co.uk
Or call 0800 123 1234
(8am—8pm Mon-Fri, Bam-2pm Sat;

Your account number:

12

23123123123

Summary date:
5 Jan 2012

What'’s prescribed

All required content in the samples has been labelled with one or more of the following categories.
These categories represent the aspect(s) of each element which is prescribed by Ofgem:

B Content: the content shown should be included, but exact wording, position and layout are not prescribed.

m Wording: the exact wording shown should be used, but position and layout are not prescribed.

u Position: the content needs to be positioned in a specific place.

Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

Zone A: Supplier and customer information

Remember - it might

be worth thinking about
switching your tariff or
supplier.

Zone B: Title, purpose of document and switching reminder

The wording of this note is fixed, but it can appear in
any format or position, as long as it sits within Zone B.

All this content should sit within Zone B, but the exact
wording, position and layout are not prescribed.

The title wording is fixed: *Your annual electricity summary’
or ‘Your annual gas summary’. It should sit within Zone B.

-
Your electricity usage summary

the last

were £529.89

Jan —Mar | Apr—Jun | Jul - Sep | Oct —Dec

2012 2011

2 months you've used 3,900 kWh (inciuding esfimated readir

Could you pay less?

Our cheapest similar tariff
Name
You could

Our cheapest overall tariff

Zone C: Usage summary

A graphical summary of the energy usage over the previous year/two years, and a
personal projection of the customer’s annual spend on their current tariff should sit
within Zone C. The wording of the title “Your electricity usage summary’ is fixed, but the

exact wording of the rest of the content and the layout is not prescribed.

Zone D: Cheapest tariff messaging

Information on cheaper available tariffs from the supplier should sit within
Zone D. The wording of the title ‘Could you pay less?’ is fixed, but the exact

wording of the rest of the content and the layout is not prescribed.

Ofgem RMR consultation visuals

Page 2 of 9



Annual Statement What'’s prescribed

Zones and prescribed content — page 2 All required content in the samples has been labelled with one or more of the following categories.
These categories represent the aspect(s) of each element which is prescribed by Ofgem:

. Content: the content shown should be included, but exact wording, position and layout are not prescribed.

m Wording: the exact wording shown should be used, but position and layout are not prescribed.

Position: the content needs to be positioned in a specific place.

Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

)

Zone E: Impartial advice contact information and energy efficiency prompt

Signposts to energy efficiency advice and consumer switching information should
sit within Zone E. The exact wording, position and layout are not prescribed.

About your electricity tariff
Tariff name :
i Tariff type

¢ payment method Zone F: Embedded TIL, Key contractual terms and Glossary
i Unit rate s s

Standing charge
Tariff ends on
: Price guaranteed until

Exit fees
: (if you cancel this tariff before the end date)

Discounts and additional charges

The Tariff Infformation Label (TIL) should sit within Zone F. The wording for the
headers and row labels is fixed. It should be laid out in a table in the order shown.

Additional products or services included

Bl Estimated electricity cost for you on this tariff

i Your annual consumption
: (based on your actual consumption)

Personal projection
: (based on current prices and including VAT)

i Tariff Comparison Rate (TCR)

;Key contractual terms

Key contractual terms should sit within Zone F. The wording of the title
‘Key contractual terms’ is fixed, but the exact wording of the rest of the content
and the layout is not prescribed.

Glossary should sit within Zone F.
The exact wording, position and layout are not prescribed.

Ofgem RMR consultation visuals Page 3 of 9



Annual Statement What's prescribed

Zones and prescribed content — page 2 All required content in the samples has been labelled with ane or more of the following categories.
These categories represent the aspeci(s) of each element which is prescribed by Ofgem:

Content: the content shown should be included, but exact wording, position and layout are not prescribed.
m Wording: the exact wording shown should be used, but position and layout are not prescribed.
Position: the content needs to be positioned in a specific place.

u Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

Zone G: Additional compliance information (if applicable)
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Bill summary box
Prescribed content — page 1

Power

ENERGY FOR YOU AND YOURS

Mr A Smith

1 Scenario Street
Sample Ville
SAMPLE

Your electricity bill

Questions?

© 0800 123 1234

Lines open 8Bam-8pm Mon-Fri, 8am-2pm Sat

2 www.yourpower.co.uk

[=7 Your Power, Head Office,
12 Sample street, Sample TownXX99 9XX

Could you pay less? s -

Your personal projection £XX. XX per year. :
This is based on your actual consumption for your :
tariff and the current price. .

Our cheapest similar tariff :
Name: Clear and Simple. You could save: £XX. XX

Our cheapest overall tariff
Name: Online Saver. You could save: £XX XX
Please note that switching tariffs may involve

changing to materially different terms and
conditions. Call us or visit our website for details.

Remember — it might be worth thinking
about switching your tariff or supplier.

For more information on switching your tariff see
overleaf...

What’s prescribed

All required content in the samples has been labelled with one or more of the following categories.
These categories represent the aspect(s) of each element which is prescribed by Ofgem:

B Content: the content shown should be included, but exact wording, position and layout are not prescribed.
m Wording: the exact wording shown should be used, but position and layout are not prescribed.
n Position: the content needs to be positioned in a specific place.

Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

The exact position and layout of this module is not
prescribed, but it must be grouped together and appear
somewhere on page 1.

. m The wording of this title is fixed.

All content should be included, but exact wording,
positioning, and layout is not prescribed.

m The wording of this note is fixed.
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Bill summary box What’s prescribed

Pr ri ntent — 2 All required content in the samples has been labelled with one or more of the following categories.
escribed content — page These categories represent the aspect(s) of each element which is prescribed by Ofgem:

a Content: the content shown should be included, but exact wording, position and layout are not prescribed.
m Wording: the exact wording shown should be used, but position and layout are not prescribed.
n Position: the content needs to be positioned in a specific place.

Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

About your tariff
Here's information about your tariff

to h_elp you to compare it with others

available. S m The wording of this title is fixed.

Taiftname SCECIE EICLTE | N B All content should be included, but exact wording,

Payment method  Cash/Cheque positioning, and layout is not prescribed.

Tariff end date No end date

Exit fees (if you £XX.XX

cancel before end date)

Your actual usage  x,xxx kWh . The exact position and layout of this module is not

EIE e Ont e Y | prescribed, but it must be grouped together and appear
S = L somewhere on page 2.

About your TCR - wwerseeeess|seemeroneinnnenes m The wording of this title is fixed.

Tariff Comparison Rate (TCR):

Xx.xxp per kWh

This is the TCR for your online tariff. You can§
use your TCR only as a guide to compare
e price otelectictyaitie; i [ A" content shouid be included, but exact wording,

The TCRis not an actual priceand isbased £ | | positioning, and layout is not prescribed.

onine constmplon of 8 lypicel Userof The exact position and layout of this module is not

(3,30¢ year) and : 4
your online discount. The actual prices will prescribed, but must be grouped together. It can appear
depend on your personal consumption. anywhere on the bill.

Call us on xxx or visit our website WWW.XXXX.
co.uk for details on your tariff and on the
calculation of the TCR.
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Price Increase Notification What's prescribed

Prescribed content — page 1 All required content in the samples has been labelled with one or more of the following categories.
These categories represent the aspect(s) of each element which is prescribed by Ofgem:

Content: the content shown should be included, but exact wording, position and layout are not prescribed.
m Wording: the exact wording shown should be used, but position and layout are not prescribed.
Position: the content needs to be positioned in a specific place.

u Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

---------------------------------------- All content shown should be included.

[l Your new prices

Current prices until New prices after
30 Nov 2011 01 Dec 2011

Electricity  Standing charge (per day) HXXP X.XXP
Unit rate (per kWh) X.XXP X.XXP
Gas Standing charge (per day) X.XXP X.XXP
: Unit rate (per kWh) XXX X.XXP

All content shown should be included.

m Only the wording for the header and row labels is fixed.
All content should be on page 1.

Content should be laid out in a table in the order shown.

i All charges exclude 5% VAT, which will be added to your total bill

Current prices until New prices after Increase

30 Nov 2011 01 Dec 2011 in cost

: Your personal Electricity E3000.%X EXXX.XX EXXX.XX
: projection for the year Gas EXXK.XX EXXX.XX EX006. XX

i Your personal projection includes “xxxx' discount and VAT but does not include “xxxx'

Could you pay less?

_________________________________________________________________ m The wording of this note is fixed, but it can appear in any
format or position.

We may be able to help you save money with one of our other tariffs: Please note.
7 switching tariffs may | beeessseeseesssiisesa s

All content shown should be included.
m Only the wording for the header ‘Could you pay less? is fixed.

Cheapest similar tariff: “xxxxx' tariff. You could save £xx.xx
Cheapest overall tariff: oo tariff. You could save £xx.xx

Call us or visit our website for details
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Price Increase Notification What’s prescribed

Prescribed content — page 2 All required content in the samples has been labelled with one or more of the following categories.
These categories represent the aspect(s) of each element which is prescribed by Ofgem:

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Content: the content shown should be included, but exact wording, position and layout are not prescribed.
m Wording: the exact wording shown should be used, but position and layout are not prescribed.
Position: the content needs to be positioned in a specific place.

u Layout: the content should be ordered as shown, but dimensions, styling and typography is not prescribed.

............................................. All content should be included, but exact wording,
: positioning, and layout is not prescribed.
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Tariff Information Label (TIL) What's prescribed

Prescribed content — standard single fuel All required content in the samples has been labelled with one or more of the following categories.
These categories represent the aspect(s) of each element which is prescribed by Ofgem:

Content: the content shown should be included, but exact wording, position and layout are not prescribed.

m Wording: the exact wording shown should be used, but position and layout are not prescribed.

Your tariff information Position: the content needs to be positioned in a specific place.
g u Layout: the content, styling should be ordered as shown but dimensions, and typography is not prescribed.

Supplier YourPower
Tariff name YourPower Fixed Rene

Tariff type Economy 7

Payment method direct Debil

Unit rate — Day

Unit rate - Night
Standing charge 27.4p per day

Tariff ends on

Price cuaranteed unti , 3OO OT OO O U UUOUOSOSUOPSPSUOPRRORRINY SSOPUPUIOON Ll The wording for the headers and row labels is fixed.
g : ' It should be laid out in a table in the order shown.
Exit fees (if you cancel this  £50.00

tariff before the end date)

Discounts and additional o discount
charges

Additional products
or services included
lllustrative electricity cost on this tariff

Assumed annual 3,300 kKW
consumption

Estimated annual cost

Tariff Comparison N/A
Rate (TCR)

Estimated costs include VAT and are based on current prices for the tariff shown above.

10 8 = TP PP PP PSP (P P The wording of the first two questions is fixed and should appear exactly
Greauentiyiastedisuestions m as shown. The exact wording of the answers is not prescribed.
+ What is a kWh (kilowatt-hour)?

Suppliers can choose to add up to three further FAQs, the content of
which is not prescribed.

kilowatt-hour — the unit used to measure energy use. 1 kWh will power a 40 watt light bulb for 25 hour

.

What is the Tariff Comparison Rate (TCR)?

TCR is a rate per kWh that allows you to compare your tariff to other tariffs by taking account of the unit rate and standing charg

Up to three additional frequently asked questions
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