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Question SPD states (p45) that the Customer Information Pack will be produced
immediately following the award of funding. It is difficult to make out the
diagram at the bottom of page 32 - can SPD confirm whether the Customer
Information Pack becomes available around half-way through the project,
and if so clarify how this aligns with the statement on page 457

Notes on

question

Answer We can confirm that a customer information pack will be produced
immediately following the award of funding as stated on page 45, the
timeline on page 32 is an error.
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