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Topic  Customer Impact. 

Question  You note that you expect the PLC monitor control can be installed live. 

When will you be able to confirm that this is the case? If the PLC 

cannot be installed live, please outline how many interruptions will 

result and how long will they last. 

Notes on question   

Answer  Whilst we have demonstrated in previous PLC projects that it is 

possible to install the equipment without an outage to customers (eg 

breaching onto a live cable using live-working techniques), it cannot be 

guaranteed that every potential site will be suitable for such an 

installation method without a survey of the substation in question. 

As such, confirmation of necessary outages, (if all available live-

working methods are unsuitable for use) at each location will have to 

be determined on a case-by-case basis, as cluster locations are 

identified. 
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