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Topic  Customer Impact. 

Question  Please confirm that there are no planned interruptions for customers 

who are not involved in the trial. 

Notes on question   

Answer  It is the ultimate intention of the trial that there will be no disruption to 

customers as part of the installation of the solution; in order to achieve 

this different techniques will be assessed for installation, though 

recognising that tailoring with be required to suit different applications 

(eg. pole-mounted substations/ground mounted open LV 

boards/ground mounted closed LV boards). 

As such, currently there are no planned interruptions for any 

customers not having equipment installed, however, there is a 

possibility that a brief (planned) outage would be required to install the 

PLC at the substation in some, specific circumstances. 
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