
Electricity Connections Guaranteed 
Standards

High level overview of performance, October 
2010 to present
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Provision of metered budget estimates and 
quotations (1A-3C)
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Provision of all other metered standards 
(4A-7A)
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Provision of unmetered service standards 
(8A-10B)

97.50%

98.00%

98.50%

99.00%

99.50%

100.00%

Q3 10-11 Q4 10-11 Q1 11-12 Q2 11-12 Q3 11-12 Q4 11-12

average unmetered



5


