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Broad Measure CSS - Overall Mean
April-June 2012
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Overall performance weighted 40 per cent interruptions score, 40 per cent connections score and 20 per cent general enquiries score.
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Broad Measure CSS - Interruptions
April-June 2012
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Broad Measure CSS - Connections
April-June 2012
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Broad Measure CSS - General Enquiries
April-June 2012

8.79

WPD WPD  WPD East Northern SP WPD West Northern SSE UK Power UK Power SP SSE Hydro Electricity UK Power
South South  Midlands Powergrid Manweb Midlands Powergrid Southern Networks Netwroks Distribution North West Networks
Wales West Yorkshire Northeast plc (EPN) plc (SPN) plc (LPN)



omoting choice and value
for all gas and electricity customers

k A A
ey, T Tae ‘ |




