Holders of Electricity and Gas
Supply licences, licence exempt
suppliers, consumers and their
representatives and other
interested parties Phone: 020 7901 7000
Email: Paul.Fuller@ofgem.gov.uk

Date: 04 September 2012

Dear Colleagues,

Supporting effective switching for domestic customers with smart meters:
Modification of supply licence standard conditions —correction of typographical
error to licences attached to original gas & electricity notices.

Our modification decision paper and associated notices, published on 28/08/12, titled:

e "“Supporting effective switching for domestic customers with smart meters:
Modification of supply licence standard conditions”;

¢ "Modification of standard conditions of the electricity supply licence granted under
section 6(1)(d) of the Electricity Act 1989, (amendment to standard condition 22
and insertion of new standard condition 25B)";

e "Modification of standard conditions of the gas supply licence granted under section
23(1) of the Gas Act 1986, (amendment to standard condition 22 and insertion of
new standard condition 25B)";

contained a minor drafting error. The new gas and electricity Standard Licence Condition
25B.4 has been drafted as:

“25B.43 Where paragraph 32 applies, the licensee must take and retain (and ensure that
any Representative takes and maintains) appropriate record of its compliance with the
requirements of paragraph 2 of this condition.”

This is incorrect. Standard Licence Condition should state:
“25B.43 Where paragraph 32 applies, the licensee must take and retain (and ensure that
any Representative takes and maintains) appropriate record of its compliance with the

requirements of paragraph 32 of this condition.”

This letter serves as an addendum to the published notices. No other corrections are made
to licence conditions attached to the notices.

Yours faithfully,
Colin Sausman

Partner, Smarter Markets
Ofgem
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