Ref 15/12
Dear Sir/Madam,

A plea that domestic energy suppliers simplify their charges to the consumer so that like can be
compared, with ease, to like.

At present the standing charge plus unit price prevents understandable comparisons. Why is it
not possible for suppliers to include overheads in the unit price? This would make comparisons
and meter readings easier and hopefully more understandable - which is not the case at present.

Yours faithfully, || N



