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Question  Would the costs of installation of remote control (@£5k per remote 
control point) be borne by contracted C2C customers? 

Notes on 
question  

n/a 

Answer  Within the C2C Project, there are funds allocated for the provision of 
remote control equipment to be installed at customers’ premises, both 
for new connection customers and for existing customers participating 
and providing the post fault demand side response required by the Trial.. 

Once the C2C Method has been proven, we expect all new connection 
customers and existing customers wishing to take advantage of a 
cheaper connection or to earn additional income from this form of 
demand side response provision would fund the installation of the remote 
control equipment as a requirement of participation.  Our calculations of 
net benefit of a full roll out on the scale of the Trial, Electricity North 
West and GB have included this assumption.  As this new market 
develops we expect to see customers choosing to work with an 
aggregator/ supplier who installs this equipment and contracts with 
Electricity North West. 



Attachments  None. 

Verbal 
Clarifications 

(Consultants 
) 

None. 

 


