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Question As permitted under the governance document (p44) we would like to
suggest some changes to your successful delivery reward criteria:
9.1 General: This is aimed at customer communication and attracting
people to the project. Would you consider adding the actual recruitment
of 30 domestic customers, ten schools and 1 office to this criterion. This
reflects the aims set out in your proposal.
9.1 Evidence: This includes providing Ofgem with a customer
engagement plan 2 months prior to intended contact with customers.
You are already required to do this under the governance document.
Can you therefore remove this.
9.4 Evidence: Can the report also include some study on losses from the
battery?
9.8 Criterion: Can the report also cover the losses from the battery and
the costs of battery procurement for DNO and Customer versus the
financial benefits?
Can you please resubmit your SDRC bearing in mind these points?
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Answer

As requested, we have revised successful delivery reward criteria
including the suggested changes.

The assessments for customers’ opinion before and during the trial in
Criterion 9.6 have been changed to 30" June 2012 and 30" June 2013
respectively, bringing the assessments into line with the project plan.
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