Retail Market Review Response
Dear sir/madam

| have just changed my gas and electric after being with my suppliers for over twenty years i
was never offered the cheapest tariff at any time until | moved

I would like to see each have one and only one tariff plus giving discount bonus for duel fuel
and maybe loyalty you could then get a greater comparison of each company

All companies are happy taking your money if you don’t change or complain i think if a tariff
gets cheaper yours should go down to the new tariff automatically after say twelve month



