NON-CONFIRMATION OF PROVISIONAL ORDER AGAINST FIRST UTILITY

A provisional order was made against First Utility Limited on 22 December 2010
requiring the company to comply with Standard Licence Condition 27 of its supply
licence. Following a review of First Utility’s evidence, Ofgem was satisfied that it had met
the terms of the provisional order within the required deadlines. Ofgem issued a notice
of non-confirmation on 28 April 2011.
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