Dear Sirs,

Thank you for the opportunity to comment on the above document. The Electrical Safety Council
offers the following comments:

Question 4 — Have we identified the full range of consumer protection issues related to remote
disconnection and switching to prepayment?

Comment — Paragraphs 2.39 to 2.42. We support the guidance requiring suppliers to undertake at
least one personal visit to the property which is at risk of being disconnected. We believe that
providing warning of disconnection through messages on the IHD or on the meter alone is not
adequate, as the customer is likely to not spot them. In such cases, the customer is, in our opinion,
likely to carry out self-investigatory work resulting in exposing them to unnecessary risk of electric
shock. Such investigatory work by the customer is even more likely where partial disconnection is to
be applied. In our view the customer should, after the personal visit advising them of the
disconnection, be provided with a written advanced warning of the proposed disconnection or
partial disconnection — messages or signals on the IHD or meter should be used as a secondary
measure only.

Whilst not specifically referred to in question 4, we fully support the proposal to have the customer
present in the premises before re-connecting the electricity supply. We also support the need to
include in the technical specification for the smart electricity meter the preferred solutions for
restoration of supply where the customer is unable to access the meter or IHD, or does not

understand what action they need to take.

Regards
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**Out now!**
The Essential Guide to The Wiring Regulations
Click here to read more.

For safety advice and information visit our website: www.esc.org.uk


https://www.eschub.org.uk/Page.aspx/7�
http://www.esc.org.uk/�
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CONFIDENTIALITY NOTICE

The contents of this email and any attachments to it are confidential and are intended solely
for the individual(s) and/or organisation(s) to whom this email is addressed. If you are not the
intended recipient of this email any use, disclosure, forwarding, printing or copying of this
email and any attachments to it by you may be unlawful. If you have received this email in
error please notify us immediately by email to postmaster@esc.org.uk

The Electrical Safety Council is registered in England as a company limited by guarantee
with the number 570175.

Registered Office: 1.10 Canterbury Court, Kennington Park Business Centre, London, SW9
6DE.

The Council is a registered charity with the number 257376

Web Site: www.esc.org.uk
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