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About Scottish and
Southern Energy

Scottish & Southern Energy is a provider of
energy to over eight million customers. We
deliver electricity to 3.5 million homes,
offices and businesses in Britain. We are
the largest generator of renewable energy,
the second largest energy supplier and
second largest energy network owner in the
UK.

Purpose and Values

Our purpose is to provide people with the
energy they need in a reliable and
sustainable way.

We work hard to penetrate our six core
values throughout the company. These
values are very important to us:

Safety: We believe accidents are
preventable, so we do everything safely
and responsibly or not at all.

Service: We give our customers service
we are proud of and make commitments
that we deliver.

Efficiency: We keep thing simple, do
the work that adds value and avoids
wasting money, materials or time.

Sustainability: We operate ethically,
taking the long-term view to achieve
growth, while safeguarding the
environment.

Excellence: We strive to get better,
smarter and more innovative and be the
best in everything we do.

Teamwork: We support and value our
colleagues and enjoy working together
as a team in an open and honest way.

About SSE Power
Distribution

SSE Power Distribution (Southern Electric
Power Distribution and Scottish Hydro
Electric Power Distribution) distributes circa
43 TWh of electricity to 3.5 million customers
each year.

Covering over 30% of the British Isles, SSE
distributes electricity to some of the most
remote areas — and most densely populated
areas — of the UK.

As we constantly seek to improve the
management of the distribution networks we
own, the number of customer minutes lost
because of power interruptions continues to
fal. As a result, SSE Power Distribution
networks are more than 99.99% reliable.




