
Northern Gas Networks 

is the distribution 

company delivering gas 

to 2.5 million homes 

and businesses across 

northern England.

Each year we replace more than 320 miles 

of ageing metal gas mains with new 

polyethylene (pe) pipes, an investment of 

around £80 million.  We work hard with our 

stakeholders to reduce the inconvenience 

caused by these essential works.

Our network vision is to be 

consistently measured by Ofgem 

and the Health & Safety Executive 

in the top two comparable utilities 

for customer service, efficiency 

and health & safety.

Northern Gas Networks also provides the 24/7 gas emergency service in our region, responding to emergency calls whenever and from wherever they are made.

Our area covers 27,000 square miles and has a population of 6.7 million people in northern Cumbria, the North East and most of Yorkshire.




