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Why are we delivering advice on 

microgeneration?

•EST is funded by government to provide a 
comprehensive service to people

•Microgeneration is part of our vision for “low carbon 
lifestyle” 

•People already come to us with questions on 
microgeneration

•Influential research on microgeneration: potential, 
barriers, consumer views

•Deliver LCBP and SCHRI
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Our objectives on microgeneration

1. Provide consumers with clear and 

independent information and advice on 

microgeneration.

2. Increase consumer confidence in 

microgeneration technologies resulting in a 

greater uptake of installations.

3. Make microgeneration technologies more 

affordable and accessible to individuals.
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Microgeneration Advice Delivery
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Technology Advice
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Home Energy Selector Tool
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Wind Speed Tool
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Web Advice on FITs
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Cashback Calculator
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Energy Saving Trust Advice 

Centres:

-21 in total

-Regional manager structure

-Act on CO2 helpline

Up-skilling of advisors

-City and Guilds training

-Briefing on FITs and tools

Advice through the ESTACs
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‘EST Advice at Home’ in Scotland. 

•Provides intensive support to clients acquiring 

microgeneration. 

•10 FTE Home Renewables Advisors across 5 

Scottish advice centres

•Over 500 householders supported in 08/09 FY, 

expect 2,000 householders supported in 2009/10 

FY

•Prototyping similar service in England
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•We independently and rigorously test technologies in 

use in field trials, to provide accurate data and 

consumer information.

•Completed wind trials in 2009

•Currently trialling 

• Heat Pumps

• Solar thermal

Field Trials
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Advice on energy efficiency 

Important to ensure efficient use of energy generated 

through energy efficiency  

•Lighting

•Appliances

•Insulation


