
Schemes to promote gas safety including 
awareness of carbon monoxide

As you would expect, the safety of our customers, staff and the public  
at large is our number one priority. Safety is firmly in place in our set 
of ‘core’ company values and we look to take both an innovative and 
creative approach to new safety initiatives and safety communication.  
We demonstrated this during 2008/09 with the implementation of a 
number of initiatives, some of which are detailed here.

Customer information leaflets

We developed two leaflets in the year, the first, our own customer safety 
leaflet and the second, in collaboration with the other three gas network 
companies and the Energy Networks Association (ENA), a hard-hitting 
Carbon Monoxide (CO) awareness postcard.   

Background
Our engineers visit around one million homes every year which, on 
the majority of occasions, provides them the opportunity to talk with 
the householder. This direct contact is an ideal opportunity to provide 
additional written material which, if just letter-dropped or posted, 
could be treated as junk mail. The fact it’s been given by hand with 
reassurances from our engineer gives the information much more 
credibility.   

Gas Safety leaflet
This was produced and branded with our two network logos, Southern 
Gas Networks and Scotland Gas Networks. It contains a range of 
telephone numbers and advice on gas and CO safety, the key number 
being the National Gas Emergency number. Basically, we advise the 
public to call immediately if they smell gas or suspect CO is present. 
This was issued in bulk to our front-line engineers in August 2008 and 
so far over 300,000 leaflets have been left with householders. A re-print 
was carried out in March to take account of the change from Corgi to 
the Gas Safe Register. 

Carbon Monoxide post card
This leaflet was a joint effort between all the gas network companies 
and the ENA. While it contains advice, relevant contact numbers and 
website links, the leaflet is different in its approach to anything we’ve 
done before. It takes a very ‘hard hitting’ approach in its use of real case 
studies. It’s deliberately like this and our engineers receive a positive 
response from householders when handing it out. 

We played a key role in the decision to produce the leaflet as well as the 
design, content and method of distribution. Interestingly, it also makes 
reference to the CO dangers from fossil fuels other than gas, which is 
often considered an area in which the general public lack knowledge  
or awareness. 

Benefits
Direct delivery by engineers into hands and homes provides additional 
credibility and profile for the messages.

w h a t  i s  c a r b o n  m o n ox ide?

Carbon monoxide (CO) is a colourless, odourless, tasteless,

poisonous gas which can be emitted by faulty appliances

powered by any fuel that burns.

how  c a n  I  p rotect  myse l f?

Once a year, service all appliances powered by any fuel that

burns: gas, coal, oil, petrol, wood etc. Sweep chimneys and

flues. Landlords are legally bound to arrange annual gas

safety checks and suppliers offer free yearly gas checks to

some vulnerable customers. 

can�t  I  just  f i t  an  a la rm?

CO alarms are important but ARE NOT a substitute for 

servicing or annual safety checks. Audible CO alarms

SHOULD comply with BS EN 50291 and carry a

British/European approval mark eg 

w h o  c a n  wo r k  o n  m y appl iances?

Services and checks must ALWAYS be carried out by 

registered installers. DO NOT USE an appliance unless you

are certain it’s been professionally installed.

s i g n s  o f  c a r b o n  m o n ox ide

Look out for gas appliances burning with a yellow/orange

flame that’s normally blue, extra condensation, pilot lights

blowing out, sooting and/or yellow stains round appliances.

sympto m s  o f  c a r b o n  m o n ox ide

 ‘flu-like’ symptoms  breathlessness

 chest or stomach pains  feeling tired or drowsy

 erratic behaviour  giddiness/headaches

 nausea and/or vomiting  visual problems

Suspect CO poisoning? Turn appliances off. Open doors and

windows. Get everyone outside into fresh air immediately.

I n  a  m e d i c a l  e m e r g e n c y ,  d o n ' t  d e l a y :  p h o n e  9 9 9

 24-hour national gas emergency number: 0800 111 999

 Gas emergency minicom: 0800 37 17 87

 Solid fuel advice number: 0845 6014 406

 Health & Safety CO advice line: 0800 300 363

 OFTEC oil-fired advice line: 0845 65 85 080

 Gas Safe Register information: 0800 408 5500

Chronic health problems? 

Visit your GP or phone your NHS information service

 NHS 24: 08454 24 24 24
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Always use a qualified, accredited professional
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Further info: www.energynetworks.org/CO

SGN is providing this free leaflet as part 

of our commitment to gas safety. Please 

use this space to record details supplied 

by the CORGI helpline. 

Company Name Telephone No. 

It is up to you to choose and contact 

one of these companies and make 

arrangements that suit you. 

REMEMBER TO ASK ABOUT  

THEIR CHARGES

SGN does not inspect the work of 

CORGI-registered gas installers and we 

have no liability for this work, which will 

be covered by a contract between you 

and the CORGI installer. 

The CORGI helpline will be able to 

assist you with checking the current 

registration of any installer or assist if 

you have any other queries.

CORGI helpline   0870 401 2300

Available 9am - 5pm Monday to Friday

The CORGI helpline will need this 

information:

Your postcode:  

Type of appliance to be repaired:

Central heating    o  

Warm air     o

Combination boiler    o

Space heaters    o

Water heaters    o

Cookers     o

Non-domestic equipment  o

Pipework repairs    o

Flue repairs      o

Suspected nature of the problem: 

Time when you would like the work  

to be done: 

Daytime 8am - 5pm   o 

Evening 5pm - 8pm   o

Saturday     o 

Sunday     o

Other: 

What is Carbon Monoxide?   

It’s called the ‘silent killer’ and with 

good reason. Carbon Monoxide (CO) 

is a highly poisonous gas which has no 

smell, no taste and no colour. It can be 

produced when any fossil fuel such as 

coal, wood or natural gas does not burn 

correctly and excess CO is produced 

which is poisonous. Because you can’t 

see it, taste it or smell it, it is highly 

dangerous and in certain conditions can 

kill quickly and without warning.  

CO detector offer 

Scotland Gas Networks  

(SGN) is giving you the 

opportunity to purchase 

a CO detector at a 

highly competitive price.  

It’s self-powered, reliable, compact and 

robust with no maintenance required and 

is fully guaranteed by the manufacturer. 

To purchase this visit our website  

www.scotiagasnetworks.co.uk or  

call 01369 702070.

http://www.becarbonmonoxideaware.com/

10 steps to CO safety 

1.  Check the flame picture (colour) of 

your appliance.  

If it’s orange you do have a problem. However, 

blue does not necessarily mean its safe.  Get 

your appliances checked regularly (at least 

annually) and get a CO detector for that extra 

piece of mind. 

2.  Check the flue from the appliance. 

Is it blocked or do you have plants 

or vegetation growing up your wall?  

Is there any danger of birds nesting in your flue 

or chimney? You need to move any obstruction 

from the flue area and fit a bird guard to stop 

them nesting.  Having your appliances checked 

annually will ensure that the flue way is clear. 

3.  Is there adequate ventilation? 

Check all air bricks and grills are clear. Have 

you had double glazing fitted recently?  If your 

appliances don’t have sufficient air they may 

produce CO gas. 

4.  When did you have your appliance 

last checked?  

Do it every year and don’t leave it to chance 

and make sure you use a CORGI registered 

engineer. However, conditions can change and 

this is where a CO detector can be used to 

support your annual service programme. You 

will need a detctor in each room you have gas 

appliances. 

5.  Do you have a gas grill?  

Do not use your gas grill as a room heater as 

this can be particularly hazardous. 

6.  Do you suffer from unexplained 

illnesses?  
Fatigue, muscle pains, upset stomach, lethargy, 

dizziness and headaches can be symptoms 

of CO poisoning. Go to your doctor and get a 

‘CohB’ test, go directly from your house, as the 

CO in your blood will deplete quickly over time 

and may not be detected. 

7.  Are you a tenant?  

If so, you have rights. Does the property you 

rent have a safety certificate? Does your 

landlord (remember this could be a private 

landlord or a housing association) check your 

appliances (they must do this by law). Has your 

landlord fitted a CO detector? 

8.  Are you a Landlord?    

Have you carried out your statutory checks? 

Even if you have you may be liable if one of 

your tenants becomes ill or even dies. As a 

landlord, you have to show due diligence.  

9.  Do you feel better after a holiday?   

If you return from your holiday especially 

invigorated it may be that you have been 

removed from the source of the poison.  If 

your health goes into decline on your return it 

may that you are suffering ill-effects from being 

poisoned from Carbon Monoxide in your home. 

10.  Are you protected?  

It is vitally important to protect yourself and 

family from CO poisoning. As a minimum, 

you should to have your appliances checked 

annually by a CORGI registered engineer and 

get a CO detector fitted now. 

Scotland Gas Networks’ role

Scotland Gas Networks operates one of 

eight regional gas distribution networks 

in Britain, serving 1.7 million customers in 

Scotland. Our primary focus is on the safe 

and reliable delivery of gas to residential and 

business users via approximately 24,000km 

of gas mains. 

We also undertake the following 

activities:

We operate the gas emergency service in 

•	
Scotland - this is available 24 hours a day, 

regardless of who you buy your gas from 

on freephone 0800 111 999*;

We carry out mains replacement activities 

•	
to renew the existing iron pipes with 

modern polyethylene pipe, including 

the replacement of individual services 

connecting premises to the mains network;

We offer a new connections, alterations or 

•	
disconnection service for residential and 

business customers;

We carry out meterwork; and
•	

We carry out extensions and 
•	

reinforcements to the existing gas network. 

Contact us if you need help with:

A smell of gas either inside your home or 

•	
outside in the street;

Low gas pressure;
•	

Gas pipes (from the street up to and 
•	

including the meter);

Excavations;•	
New supplies, alterations or 

•	
disconnections; and

Gas holders and other equipment.
•	

You should contact your supplier whose 

telephone number is on your gas bill or 

statement if your query is about:

Buying gas;•	
Prepayment cards and tokens;

•	
Gas bills;•	
Energy usage; 

•	
Meter reading; and

•	
Meter faults.•	

You are responsible for the pipework 

between the meter and your gas appliances 

and for the servicing and repair of your 

appliances. If you are a tenant, your landlord 

is responsible and must obtain a certificate 

to show that all gas appliances have been 

regularly serviced. 

We do not carry out any repairs to gas 

appliances which must be carried out by a 

CORGI (Council for Registered Gas Installers) 

registered member.

CORGI helpline

Our engineers will always ‘make safe’ when 

called to a suspected internal gas escape. 

However, the emergency service provided 

under the terms of our licence means we 

are normally unable to carry out repairs to 

appliances or pipework. We can sometimes 

undertake minor repairs but this depends on 

the nature of the work.

In the interests of your safety in certain 

circumstances it will be necessary for us to 

turn off the gas supply at the meter. Where 

a repair cannot be carried out our engineer 

will make safe by turning off or disconnecting 

appliances. Repairs must then be carried out 

by a CORGI engineer. 

Before calling the CORGI helpline the notes 

in this leaflet may be useful. To help you, 

our engineer has noted the information the 

CORGI helpline will need to give you the best 

advice. 

If you do not know a CORGI-registered 

installer, the CORGI helpline will give you 

the names and numbers of local registered 

installers or you can find them in your 

telephone directory, yellow pages or 

Thomson’s local directory. 
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Important Contact Details
If you smell gas at any time call the 24-hour freephone  

National Gas Emergency Number: 0800 111 999* 
CORGI Helpline: 0870 401 2300 
www.trustcorgi.com Email: enquiries@trustcorgi.com

SGN Customer Service Centre: 0845 026 0015

Gas Connections/Alterations or General Enquiries 

www.scotiagasnetworks.co.ukEmail: customerservicesouthern@scotiagasnetworks.co.uk
SGN Urgent Safety 24-Hour Helpline: 0845 070 1431

To discuss a previously reported escape, report unsafe  

works or for urgent safety advice 
www.scotiagasnetworks.co.ukEmail: customerservicesouthern@scotiagasnetworks.co.uk

To buy a CO detector: 01369 702070
www.scotiagasnetworks.co.uk

DON’T smoke or use any naked flames.
DON’T touch any electrical switches.  

Turning a switch on or off could ignite a gas escape.

DO turn off the gas supply at the meter. 

Make sure any gas appliances are turned off. 

DO call the National Gas Emergency 
Number on 0800 111 999*.  Lines are 

open 24 hours a day, 365 days a year.

Smell Gas?  Follow the six steps of the Gas Safety Code

Smell Gas? Call 0800 111 999*
The National Gas Emergency Number*All calls are recorded and may be monitored

DO open windows and doors.  This gets rid of any gas.

DON’T enter a cellar if you smell gas even if 

your gas meter is located in the cellar.

Gas SafetyImportant Customer Information

Please read this leaflet carefully

P R O T E C Tyour fami ly wi th  annual safety checks

C O N N E C Tan audible carbonm o n ox i d e  a l a r m

R E J E C Tappliances fitted byunqualified people

S U S P E C TCO poisoning if yourecognise the signs

Kim 
(21) 

and her
baby
were

poisoned
by

her
oil

heater

Edith 
(82)

collapsed 
and

died from
carbon

monoxide
poisoning
caused 
by her

coal-fired
stove

Ali (6)
killed by
carbon

monoxide
from a
faulty

gas fire

Jake (20)
died

because 
his 

landlord
missed the 
annual gas

safety
checks

Rhona (68) 
killed by her
badly-fitted
gas boiler,

installed
by an

unqualified
engineer

Her
grand-

daughter
Olivia (2) 

also
died

Rex
tried to
raise the

alarm
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www.scotiagasnetworks.co.uk
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Personal Atmosphere Monitors 
(PAMs)

Background
Known as the silent killer, the odourless, tasteless, 
colourless Carbon Monoxide (CO) gas can be a 
threat to our staff and the general public.

Initiative taken
All our people working on emergency and repair 
work now have a potential lifesaver in their hands, 
for them and the occupiers of the homes they visit. 
Each has been issued with a Personal Atmosphere 
Monitor (PAM) to wear at all times. In the past, every 
home visited carried with it a risk to the engineer 
of exposure to CO fumes. Having the ability to 
instantly identify the presence of CO not only 
provides engineers with immediate protection, but 
also very importantly allows them to take immediate 
action to protect the occupants.  

We invested 
£850,000 in 
buying PAMs 
for over 1,000 
of our front-line 
staff, as well as 
the calibration 
equipment 
needed at each of 
our depots to regularly 
test and check the units 
are safe and fully functional.    

How it works
The PAM continually monitors the atmosphere for 
methane and carbon monoxide, as well as oxygen 
depletion. If it detects anything it immediately warns 
the wearer of the danger. At predetermined levels it 
activates with an audible, visual and vibrating alarm 
to warn the user of an unsafe condition, allowing 
immediate action to be taken. 

Examples
We have many examples where the PAM has 
provided CO warnings where the visit has been 
totally unrelated. The CO could emanate from any 
fossil fuel or indeed be coming from an adjacent 
property. One such incident was reported in our 
staff newspaper and this article is reproduced in  
our supplementary information.   

Benefits
It has proven to not only benefit our engineer 
when visiting homes, but has already benefited a 
number of occupants who would have continued 
to receive CO exposure, leading to far more serious 
consequences. To date, PAMs have sounded on 
32 occasions warning of CO and providing this 
essential early notification.

CO Alarms – Student initiative

Background
Without the necessary precautions and care, anyone is a potential 
victim of CO poisoning. One group that’s been identified over the 
years as particularly vulnerable are students staying away from 
home in rented accommodation. They are considered to be at risk 
from both low awareness of the dangers and poorly maintained 
gas appliances and associated fluing and ventilation.  

Initiative taken
We decided to pilot a scheme to support students with practical 
assistance to help them stay safe. We’ve made available free CO 
detectors to accommodation service contacts, initially within three 
further education institutions in Scotland, namely St Andrews 
University, The University of the West of Scotland (Paisley), and 
Edinburgh’s Telford College. Each has between 1,000 and 3,000 
students in private rented accommodation. Just how ‘CO’ safe 
these properties are is unknown. However, our objective with 
the pilot scheme was to provide practical support and raise 
awareness (our new CO awareness leaflets are also being used). 
In addition, so we can evaluate the scheme, a questionnaire was 
produced to obtain feedback to see what was working and how 
we could further improve our initiative. The success of the trial will 
largely be measured against questionnaire feedback. 

Once evaluated, we will, if indications are good, look to widen the 
coverage to all universities and colleges throughout our networks 
where similar accommodation arrangements exist. For the trial 
and extension of this initiative going forward, we have acquired a 
further 5,000 CO alarms.

Benefits
Student awareness of CO dangers 
and safety will be raised by actually 
providing the physical alarms rather than 
simply suggesting their use. Awareness 
campaigns are beneficial but as is often 
said; ‘you can lead a horse to water but 
you can’t make him drink’. This initiative 
will not just raise awareness but may 
even save a life.

CO Alarms – Enhanced Screening of Calls  
to the National Gas Emergency Number
 
SGN has led on a joint initiative aimed at enhancing the screening 
of calls regarding carbon monoxide made to the National Gas 
Emergency Number. This investigative work has been undertaken 
by GL (formerly Advantica) on a collaborative basis with all the gas 
network companies. Experience shows that a high percentage 
of jobs from reports mentioning carbon monoxide arise when 
customers experience low battery alarms. 

The report proposes that enhanced questions could be devised 
leading to improved screening which in turn means better advice 
for the customer. One of the main reasons the questions are still 
to be finalised is that CO alarms in low battery alarm mode exhibit 
a range of similar, but not identical, alarms. If all alarms behaved 
identically in low battery alarm condition, questions would be much 
simpler to develop.


