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hÉó=
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`ìëíçãÉê=ëÉÖãÉåí~íáçå=ÇÉÑáåÉë=ëáñ
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qÜÉ=`çåÑáÇÉåí=aÉ~ä=pÉÉâÉêë=~åÇ=íÜÉ=råÜ~ééó
mçíÉåíá~ä=pïáíÅÜÉêëI=íçÖÉíÜÉê=ÅçåëíáíìíáåÖ=çåÉ=áå=íÜêÉÉ
ÅìëíçãÉêë=~êÉ=éêÉîáçìëäó=äáâÉäó=íç=Ü~îÉ=ëïáíÅÜÉÇI=~åÇ=~êÉ
äáâÉäó=íç=ÄÉ=íÜÉ=ëçìêÅÉ=çÑ=ãìÅÜ=ÑìíìêÉ=~ÅíáîáíóK=

qÜÉ=aáëÉåÖ~ÖÉÇI=ÇÉëéáíÉ=íÜÉáê=ÜáÖÜ=äÉîÉä=çÑ=é~ëí
ëïáíÅÜáåÖI=~êÉ=ÇáëáääìëáçåÉÇ=~åÇ=ÅóåáÅ~ä=~Äçìí=ëìééäáÉêë=~åÇ
íÜÉ=~Äáäáíó=çÑ=íÜÉ=ã~êâÉí=íç=ÇÉäáîÉê=ÄÉåÉÑáíë=íÜ~í=ïáää=ÜÉäé
íÜÉáê=EçÑíÉå=ÇáêÉF=Ñáå~åÅá~ä=éçëáíáçåK=
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áãéìäëáîÉ=å~íìêÉ=ãÉ~åë=íÜÉó=ÅçìäÇ=ëíáää=ÄÉ=éêÉó=íç=ÇáêÉÅí
ë~äÉë=~ééêç~ÅÜÉëK=

cáå~ääó=íÜÉ=läÇÉêJe~ééó=~ë=qÜÉó=^êÉ=ëÉÖãÉåí=J=~Äçìí=~
èì~êíÉê=çÑ=ÅìëíçãÉêë=J=~êÉ=äáâÉäó=íç=ëÜçï=äÉ~ëí=ëïáíÅÜáåÖ
~Åíáîáíó=çÑ=~ääI=~åÇ=äÉ~ëí=ÉåÖ~ÖÉãÉåí=ïáíÜ=íÜÉ=ã~êâÉíK=cçê
íÜÉãI=íÜÉ=ã~êâÉí=áë=ïçêâáåÖ=íç=ëçãÉ=ÉñíÉåí=áå=íÜÉ=äçåÖÉê
íÉêã=E~äãçëí=Ü~äÑ=çÑ=íÜÉã=Ü~îÉ=ëïáíÅÜÉÇF=Äìí=áí=áë=~=îÉêó
ëäçï=éêçÅÉëëK=gìëí=Q=éÉê=ÅÉåí=áåíÉåÇ=íç=ëïáíÅÜ=áå=íÜÉ=åÉñí
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`çåëìãÉê=cáêëí=J=`ìëíçãÉê=båÖ~ÖÉãÉåí=pìãã~êó

^ï~êÉåÉëë=çÑ=íÜÉ=ã~êâÉí

båÖä~åÇ pÅçíä~åÇ t~äÉë

N _êáíáëÜ=d~ë=EUMBF pÅçííáëÜ=mçïÉê=ETPBF _êáíáëÜ=d~ë=EUNBF

O kéçïÉê=EQMBF _êáíáëÜ=d~ë=ESSBF pï~äÉÅ ETQBF

P bKlk=rh=EPOBF pÅçííáëÜ=eóÇêç=EROBF kéçïÉê=EPSBF

Q pÅçííáëÜ=mçïÉê=EOVBF kéçïÉê=EPPBF bKlk=rh=EOPBF

R mçïÉêÖÉå=EOSBF bKlk=rh=EONBF pÅçííáëÜ=mçïÉê=ENSBF

S bac=båÉêÖó=EOMBF mçïÉêÖÉå=ENTBF j~åïÉÄ=ENPBF

jÉ~å=åìãÄÉê=çÑ

Åçãé~åáÉë=ãÉåíáçåÉÇ OKVQ PKNM PKPR

Loyalists

Older - happy
as they are

Unhappy potential
switchers

Confident deal
seekers

Under confident 
and nervous

Disengaged

25%

23%

17%

16%

13%

7%

cáÖìêÉ=NW=`ìëíçãÉê=ëÉÖãÉåí~íáçå

açãÉëíáÅ=ÉåÉêÖó=ÅìëíçãÉêë=~êÉ=ïÉää=~ï~êÉ
çÑ=íÜÉ=~Äáäáíó=íç=ëïáíÅÜ=ëìééäáÉê=~åÇI=~í=íÜÉ
ë~ãÉ=íáãÉI=~ï~êÉ=çÑ=ÉåçìÖÜ=çÑ=íÜÉ=éä~óÉêë
áå=íÜÉ=ã~êâÉí=íç=ÉåëìêÉ=íÜ~í=~=ÑìåÅíáçå~ä
ã~êâÉí=Å~å=çéÉê~íÉK=pçãÉ=ëíêìÅíìê~ä
Çáëíçêíáçåë=ÇìÉ=íç=ÜáëíçêáÅ=Ñ~Åíçêë=EéêÉîáçìë
_êáíáëÜ=d~ë=ãçåçéçäó=~åÇ=Ççãáå~íáçå=çÑ
êÉÖáçå~ä=ÉäÉÅíêáÅáíó=ëìééäáÉêëF=ëíáää=~ÑÑÉÅí=íÜÉ
ëÜ~éÉ=çÑ=íÜÉ=ã~êâÉíK

cáÖìêÉ=OW=péçåí~åÉçìë=~ï~êÉåÉëë=çÑ=Åçãé~åáÉë=Ó=ÇáÑÑÉêÉåÅÉë=Äó=êÉÖáçå



`çåëìãÉê=cáêëí=J=`ìëíçãÉê=båÖ~ÖÉãÉåí=pìãã~êó

pïáíÅÜáåÖ=áë=ïáÇÉëéêÉ~Ç
qç=Ç~íÉI=ãçëí=ÅìëíçãÉêë=Ü~îÉ=ëïáíÅÜÉÇ=ëìééäáÉê=Ñçê=~í=äÉ~ëí
çåÉ=ÑìÉäW=SO=éÉê=ÅÉåí=çîÉê~ääI=SM=éÉê=ÅÉåí=Ö~ë=~åÇ=RR=éÉê=ÅÉåí
ÉäÉÅíêáÅáíóK=qÜÉëÉ=ëïáíÅÜáåÖ=ê~íÉë=~êÉ=ÖÉåÉê~ääó=ÜáÖÜÉê=íÜ~å
ãçëí=çíÜÉê=Ñáå~åÅá~ä=ëÉêîáÅÉë=~åÇ=ìíáäáíáÉëI=ëìÅÜ=~ë=ãçêíÖ~ÖÉë
EPN=éÉê=ÅÉåíFI=ÜçãÉ=áåëìê~åÅÉ=EOU=éÉê=ÅÉåíFI=ÑáñÉÇ=äáåÉ
íÉäÉéÜçåÉë=EOM=éÉê=ÅÉåíF=~åÇ=ãçÄáäÉ=íÉäÉéÜçåÉë=ENT=éÉê=ÅÉåíFK=

bñéÉêáÉåÅÉ=çÑ=ëïáíÅÜáåÖ=áë=ïáÇÉëéêÉ~ÇI=Äìí=åçí=ÑêÉèìÉåí=Ó
ãçëí=ëïáíÅÜÉêë=ERO=éÉê=ÅÉåí=çÑ=ÉáíÜÉê=ÑìÉäF=Ü~îÉ=çåäó=ëïáíÅÜÉÇ
çåÅÉK=jìäíáéäÉ=ëïáíÅÜÉêë=~êÉ=áå=~=ãáåçêáíó=~åÇ=~êÉ=ãçêÉ=äáâÉäó
íç=ÄÉ=ÑçìåÇ=~ãçåÖ=íÜÉ=ÜáÖÜÉê=ëçÅá~ä=Åä~ëëÉëI=çêI=éÉêÜ~éë
ëìêéêáëáåÖäóI=mmj=ÅìëíçãÉêëK=qÜÉ=íêÉåÇ=áå=ëïáíÅÜáåÖ=áë=íçï~êÇë
ìëáåÖ=~=ëáåÖäÉ=Åçãé~åó=Ñçê=ÄçíÜ=ÑìÉäëW=TN=éÉê=ÅÉåí=çÑ=êÉÅÉåí
ëïáíÅÜÉêë=ëïáíÅÜÉÇ=ÄçíÜ=ÑìÉäë=áå=íÜÉ=é~ëí=óÉ~ê=~åÇ=åçï=ìëÉ
çåÉ=Åçãé~åó=çåäóK=

TT=éÉê=ÅÉåí=çÑ=êÉÅÉåí=ëïáíÅÜÉêë=~êÉ=ë~íáëÑáÉÇ=ïáíÜ=Üçï=ëãççíÜäó
íÜÉ=ëïáíÅÜ=íççâ=éä~ÅÉ=~åÇ=íÜÉáê=ÅÜçáÅÉ=çÑ=ëìééäáÉêK=cÉïÉêI=Äìí
ëíáää=~=ã~àçêáíóI=~êÉ=ë~íáëÑáÉÇ=ïáíÜ=íÜÉ=~ãçìåí=íÜÉó=ÄÉäáÉîÉ=íÜÉó
ë~îÉÇ=ESN=éÉê=ÅÉåíFI=íÜçìÖÜ=çåäó=NN=éÉê=ÅÉåí=~êÉ=Çáëë~íáëÑáÉÇK
qÜÉ=êÉã~áåÇÉê=Çç=åçí=âåçï=çê=~êÉ=ìå~ÄäÉ=íç=àìÇÖÉK=

aÉëéáíÉ=Ñ~áêäó=ÖççÇ=~ï~êÉåÉëë=çÑ=ÅçãéÉíáåÖ=Åçãé~åáÉëI=ãçëí
êÉÅÉåí=ëïáíÅÜÉêë=ÅçãéäÉíÉÇ=íÜÉáê=íê~åë~Åíáçå=ïáíÜçìí=~=ÅçãéäÉíÉ
éáÅíìêÉ=çÑ=çÑÑÉêë=áå=íÜÉ=ã~êâÉí=Ó=àìëí=PM=éÉê=ÅÉåí=ÅçåëáÇÉêÉÇ
çíÜÉê=ÇÉ~äëK=lÑ=íÜçëÉ=ïÜç=ÅçåëáÇÉêÉÇ=çíÜÉê=ÇÉ~äëI=SM=éÉê=ÅÉåí
ìëÉÇ=éêáÅÉ=Åçãé~êáëçå=ïÉÄëáíÉëK=

39%

35%

8%

8%

5%

1%
cáÖìêÉ=PW=pïáíÅÜáåÖ=íêáÖÖÉêë

pïáíÅÜáåÖ=ÉñéÉêáÉåÅÉë

jçëí=éÉçéäÉ=ÑÉÉä=ÅçåÑáÇÉåí=~Äçìí=ëïáíÅÜáåÖ=áå=ÖÉåÉê~ä=íÉêãëI=Äìí=~=ã~àçêáíó=ÑáåÇ=íÜÉ
åìãÄÉê=çÑ=í~êáÑÑë=ÅçåÑìëáåÖ=~åÇ=íÜáåâ=áí=áë=íçç=Ü~êÇ=íç=ïçêâ=çìí=ïÜÉíÜÉê=íÜÉó=ïçìäÇ
ë~îÉ=Äó=ëïáíÅÜáåÖK=

_~êêáÉêë=íç
ëïáíÅÜáåÖ

Agree % Disagree %

I feel reasonably confident that I know
enough about how to switch suppliers

70 19

The number of different tariffs
is too confusing

70 14

I have no time to think about switiching 35 44

Its too hard to work out whether I
would save if i switched or not

52 29

Agree % Disagree %

Switching energy supplier is a
good way to save money

Satisfaction with
amount you believe
you actually saved
by switching (538)

Satisfied 61%

Dissatisfied 11%

47 25

The savings you can make from switching
supplier are not worth the hassle

51 30

The savings will only last for a short time
so I don’t think it is worth switching

57 22

I check now and then to see if it
is worth me switching

32 56

cáÖìêÉ=QW=^ííáíìÇÉë=íç

ëïáíÅÜáåÖ=ÇçãÉëíáÅ

ÉåÉêÖó=ëìééäáÉêë

cáÖìêÉ=RW=^ííáíìÇÉë=íç=ë~îáåÖ=ãçåÉó=Äó=ëïáíÅÜáåÖ=ÇçãÉëíáÅ=ÉåÉêÖó=ëìééäáÉêë

RT=éÉê=ÅÉåí=çÑ=ÅìëíçãÉêë=~ëâÉÇ=éÉêÅáÉîÉÇ=íÜ~í=~åó=ë~îáåÖë=Ö~áåÉÇ=íÜêçìÖÜ=ëïáíÅÜáåÖ=ïçåÛí=ä~ëíK

Salesperson visit
to home 

Own enquiries

Salesperson
over the phone

Other

Salesperson in
a public place

Both salesperson
and own enquiries



qÜÉëÉI=~åÇ=çíÜÉêëI=ÅçåëíáíìíÉ=êÉ~ä
~ííáíìÇáå~ä=Ä~êêáÉêë=íç=ëïáíÅÜáåÖI=~åÇ
ÜÉåÅÉ=ã~åó=~êÉ=ìåÇÉê=ÅçåÑáÇÉåí=~åÇ
åÉêîçìë=~Äçìí=íÜÉ=áãéäáÅ~íáçåë=çÑ=ã~âáåÖ
~=ëïáíÅÜK=cáåÇáåÖë=ëìÖÖÉëí=íÜÉêÉ=~êÉ=ã~åó
~ëéÉÅíë=çÑ=íÜÉ=ã~êâÉí=~åÇ=íÜÉ=ëìééäáÉêë
íÜ~í=éÉçéäÉ=âåçï=äáííäÉ=~Äçìí=Ñçê=ëìêÉI
~åÇ=íÜ~í=ã~åó=àìÇÖÉãÉåíë=ÉKÖK=~Äçìí
íÜÉ=î~äìÉ=çÑ=äçó~äíó=íç=ëìééäáÉêë=çê=íÜÉ
ÅêÉÇáÄáäáíó=çÑ=ë~äÉëéÉçéäÉI=ã~ó=ÄÉ=ã~ÇÉ
Ä~ëÉÇ=çå=Öìí=ÑÉÉäáåÖë=~åÇ=éÉêÜ~éë=ãÉÇá~
ÅçîÉê~ÖÉI=~ë=ãìÅÜ=~ë=ÉñéÉêáÉåÅÉ=~åÇ
êÉäá~ÄäÉ=áåÑçêã~íáçåK=

^Ö~áå=íÜÉ=åÉÉÇ=áë=Ñçê=ÄÉííÉêI=ãçêÉ
~ìíÜçêáí~íáîÉ=áåÑçêã~íáçå=íç=ëìééçêí
ÇÉÅáëáçåJã~âáåÖI=ÅçìéäÉÇ=ïáíÜ=~=ëíêçåÖ

åçíÉ=çÑ=êÉ~ëëìê~åÅÉ=çå=íÜÉ=~êÉ~ë=íÜ~í
Å~ìëÉ=êÉ~ä=~åñáÉíóK=få=ãçëí=Å~ëÉë=áí=Å~å=ÄÉ
ëÜçïå=íÜ~í=íÜÉëÉ=éÉêÅÉéíáçåë=çÑ=éçíÉåíá~ä
êáëâ=áå=íÜÉ=ëïáíÅÜáåÖ=éêçÅÉëë=~êÉ=~í=çÇÇë
ïáíÜ=íÜÉ=êÉ~äáíó=çÑ=ãçëí=ÅìëíçãÉêëÛ
ÉñéÉêáÉåÅÉë=çÑ=áíK

qÜÉ=êáëáåÖ=äÉîÉä=çÑ=ëïáíÅÜáåÖ=áãéäáÉë=íÜ~í
íÜÉ=ÇçãÉëíáÅ=ÉåÉêÖó=ëìééäó=ã~êâÉí=áë
ïçêâáåÖI=Äìí=íÜÉ=ÉîáÇÉåÅÉ=çÑ=íÜáë=ëìêîÉó
áë=íÜ~í=ëçãÉ=ÅìëíçãÉêë=~êÉ=åçí
ÉñéÉêáÉåÅáåÖ=íÜÉ=Ñìää=ÉÑÑáÅáÉåÅó=~åÇ
ÄÉåÉÑáíë=çÑ=íÜÉ=ã~êâÉíK==lÑÖÉã=áë=äççâáåÖ
~íI=~åÇ=ÅçåëìäíáåÖ=çåI=éçíÉåíá~ä=êÉãÉÇáÉë
Ñçê=íÜáëK

`çåëìãÉê=cáêëí=J=`ìëíçãÉê=båÖ~ÖÉãÉåí=pìãã~êó

% Likely Unlikely

All 33  52

Ever 
switched 46 42

Never 
switched 14 69

Definitely not

Fairly likely

Not very likely

Don’t know

Not at all likely

Very likely

Definitely

25%

18%

15%

14%

12%

11%

4%

cìíìêÉ=ëïáíÅÜáåÖ

^=íÜáêÇ=çÑ=éÉçéäÉ
ë~ó=íÜÉó=~êÉ=äáâÉäó=íç
ëïáíÅÜ=áå=íÜÉ=ÑìíìêÉK
`ìëíçãÉêë=~êÉ=çÑíÉå=ìåëìêÉ=ïÜ~í=ë~îáåÖë
íÜÉó=ïçìäÇ=åÉÉÇ=íç=ÄÉ=çÑÑÉêÉÇ=íç=ã~âÉ
íÜÉã=ëïáíÅÜK=qÜçëÉ=~ÄäÉ=íç=ÖáîÉ=ÑáÖìêÉë
íÉåÇ=íç=ÉñéêÉëë=íÜÉã=áå=~=ê~åÖÉ=çÑ
ÇáÑÑÉêÉåí=ÑêÉèìÉåÅáÉë=EïÉÉâäóI=ãçåíÜäó
ÉíÅFI=ÖêÉ~íäó=ÅçãéäáÅ~íáåÖ=~åó=éçíÉåíá~ääó
ãÉ~åáåÖÑìä=ÅçããìåáÅ~íáçå=ïáíÜ=íÜÉãK=

cáÖìêÉ=SW=iáâÉäáÜççÇ=çÑ=ëïáíáÅÜáåÖ=áå=íÜÉ=ÑìíìêÉ

`çåÅäìëáçå
fí=áë=ÅäÉ~ê=íÜ~íI=ïÜáäÉ=ã~åó=éÉçéäÉ=~êÉ=ÅçãÑçêí~ÄäÉ=ïáíÜ=íÜÉ=ÉåÉêÖó
ëìééäó=ã~êâÉí=~ë=áí=ëí~åÇëI=ã~åó=~êÉ=~äëç=ÅçåÑìëÉÇ=çå=ëéÉÅáÑáÅ=ÇÉí~áäë
ëìÅÜ=~ë=íÜÉ=ê~åÖÉ=çÑ=í~êáÑÑë=çê=íÜÉ=ÇáÑÑáÅìäíó=çÑ=Å~äÅìä~íáåÖ=ïÜÉíÜÉê=çåÉ
ïçìäÇ=~Åíì~ääó=ë~îÉ=ãçåÉóK=


