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12th MAMCoP Board Meeting 
Quarterly meeting of the MAMCoP 
Scheme management board 

From 11.30 am – 2.30 pm  
Date and time of 
Meeting 

[16/October/2007 
11.30 am] 

 

Location [OFGEM Boardroom]  

 

Attendees List: 
Present Representing 

Stephen Rowe OFGEM (Chair) 
Hassan Khan OFGEM 
Bob Murray AIGT 
Steve Gandy Siemens 
Steve Brand United Utilities PLC 
Dominic Cummings Scotia Gas Networks 
John Heyburn Scotia Gas Networks 
Phil Daniels Corgi 
Trevor Smallpeice Corgi 
Mike Buss Actaris 
Steve Hayden Lloyd's Register 
Tom Chevalier Power Data Associates 
Mick Curtis Energy Market Consulting Company 
Jim Sibley Advantica 
Dina Mihsein National Grid 
Ian Smith IGEM 
Steve Mulinganie UKME 
Iain Heffey National Grid Metering  
Colin Townsend Wales and West Utilities 
Dave Perriam Wales and West Utilities  

1. Apologies 

1.1. Annette Bunn, Alan Smith, David Ainsworth, Barry Cook, Keith Needham, Nicola 
Wade, Peter Fawbert, Richard Marsh, Terry Mundy 

2. Minutes of 11th meeting and matters arising (not covered on 
agenda) 

2.1. Steve updated the group on the recent developments associated with the formal 
transfer of legal responsibilities to NWML and that the energy bill will be vehicle for this. It 
is likely that the formal transfer will take place early 2009. 

3. Review of Actions  

3.1. SR reviewed actions from the previous meeting. (See Action Log) 

Action (1) – Review of MAMCoP and Cop 1a/b /c Person – By 
1. Steve Rowe is working closely with Corgi on this issue (Trevor 

Smallpeice will be giving a presentation on this and closely related 
matters). Currently no progress has been made on the development 
of the MAMCoP . Comments have been received on the 
developments of the OAMI COP’s 

 

Action (1): 
Steve Rowe 

Action (2/3) – Update on Appeal Process  
1. A number of concerns have been raised regarding the legal 

terminology used in the document, it has been reviewed by Ofgem’s 
                     
Action (2): 
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lawyers and an updated version will be distributed in due course. 
2. Bob Murray questioned whether their input will be considered and if 

not they haven’t received any responses from the OFGEM legal 
teams. Steve replied that their input will be considered, prior to 
circulating to the wider group. 

3. Bob mentioned that the appeals process and enforcement in HSE 
will considerably affect AIGT and Steve Brand asked about the legal 
part in the document and questioned whether the clarity of the legal 
terms will be amended and how long would this take? Steve Rowe 
confirmed that the appeals procedure will be issued prior to the next 
MAMCoP board meeting. 

 

Steve Rowe 

Action (4) – Submission to ACS Scheme Committee to develop 
assessment criteria to cover IGE/GM/8 (REGT 2. Draft)  

 

1. Phil Daniels stated that, The Scheme Committee will be holding 
their next meeting in November 2007 where final approval is being 
sort & if agreed the assessment will be made available to Centres to 
deliver. After this meeting the action will be closed.   

2. The Vent stack requirement for I&C metering is covered in GM/8 
and is defined in GM/7. 
 

Action - Closed 
 

Action (5) – SPAA Update  
1. Steve Rowe met with John Dixon regarding this issue, after this he 

wrote to various board members, requesting that any specific 
concerns be sent in writing to Jon Dixon. 

2. If there are any comments regarding this action pass them on to 
Steve, otherwise this action will be closed. 

3. Jim Sibley queried whether all members had to sign to SPAA and 
the response was no just domestic meters MAM’s. 

4. The SPAA is mandatory for domestic and currently is being adhered 
to on a voluntary basis by the I&C MAM’s. 

5. Steve Rowe is currently working with Nicola Wade to consider 
options on how to rectify the obligation to use an approved MAM for 
I&C.  
 

Action - Closed 

Action (6) – Action of HSE / Corgi to confirm requirement  
1. Nicola Wade is away on leave and therefore Trevor Smallpeice 

delivered the briefing on this Action.  
2. Barry Cook from National Grid Metering arranged for Nicola and 

Trevor to visit an I&C meter installation to investigate the setting 
and sealing of regulators.  This is an alleged problem which is the 
responsibility of the meter installer.  

3. Concerns have been raised about meter regulators that aren’t set 
before being used. 

4. The board asked Nicola to report / explain the legal aspects of this 
area as they understood. 

5. Mick Curtis mentioned that there was a problem with the GT1 
process as it was difficult getting hold of information. 

6. In reply Dina Mihsein mentioned that all the communication 
processes were covered by GM/8-GM/6.  

7. Ian mentioned that these issues were all hidden away in GM/8 and 
GM/6, and would be more beneficial if they brought these out in the 
CoPs. If this is done it will have an effect on the MAM’s and will 
make clear to them what is an I&C issue and what is not.   

 

Action (3) – 
Nicola Wade 

Action (7) – Equipotential Bonding 
Dave Perriam gave an update on the trials that were conducted in 
WWU, and confirmed that the delivery and programme was well 
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received by the operatives and that it is up to the MAM’s to ensure that 
their operatives can demonstrate competence through appropriate 
training and experience. It was considered that this course met the 
training requirements. 

4. Review of Ofgem OAMI scheme and update on CoP development 

4.1. Steve mentioned the best way to move forward with regards to this matter is for 
Ofgem to work closely with CORGI. Trevor has agreed to take a lead on this and gave a 
presentation on this topic to the board (Presentation is available in the appendix).  

4.2. Ian mentioned that the technical content present in CoP’s 1a, b and c was not 
needed as other institutions wrote the technical documents so suggested that it could be 
possible to consider this in the revision of the document? 

Trevor Smallpeice agreed with Ian and said that there is no need for too much technical 
content and ideally should just point you in the right direction of the appropriate standards. 
Steve Rowe added that reducing the technical content was a useful suggestion that would 
not date the document from a technical perspective which could also be considered when 
revising the MAMCoP document. 

4.3. Ian also stated that the CoP’s referenced the IGEM standards but the IGEM 
standards have evolved and the CoP’s haven’t, any document that references them can 
become out of date as a result of revising IGEM documents. Jim considered that there was 
a communication problem in the CoP’s and something needs to be done regarding this.  

5. Reports 

5.1. Lloyd’s Register (Steve Hayden) 

A. 

 

Same number of MAM’s registered as last time (16), the time for surveillance visits 
and undertaking new audits is approaching and should take place around November 
or December. 

B. 

 

One of the MAM’s mentioned that their annual review last time took place in February 
and this time they received a letter saying it will take place in February again and 
this was causing disruptions within the business as the audits are being conducted 
more frequently that planned within the MAMCoP NFG. 

5.2. HSE 

A. Not in attendance 

5.3. CORGI (Phil Daniels) 

A. Phil Daniels couldn’t give a technical update on this topic as the CORGI IT are in the 
process of amending their computer system. 

B. At a recent meeting with  Energy & Utility  Skills (Sector Skills Council for electricity, 
gas, waste management & water)  the development of NVQ’s to cover the non-
domestic sector of the gas industry was discussed, this could include an NVQ meter 
qualification for meter installers.  EU skills would be seeking advice from   metering 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

4 of 31 

experts  for more information regarding the metering sector & their requirements. 

C. Steve Rowe asked how this was different to the qualification gained from City and 
Guilds? Phil replied by saying that the NVQ qualification currently available from  City 
& Guilds  covered the installation of domestic meters & this was supported with 
additional ACS qualification to cover the non-domestic sector. 

5.4. BSI – Standard update(Jim Sibley) 

A. BSI 6000/3 was sent to the editor to be published. 

B. Jim attended the CEN committee meeting for gas meters and it was mentioned that 
the 5 gas meters were harmonised with the metering regulators. If there are any 
comments on this issue forward it on to Jim Sibley. 

5.5. IGEM – Standard Update (Ian Smith) 

A. GM/5 (Gas Volume Conversion System) is due to be released early 08.                      

GM/6 will also be released early 08. 

TD/4 is already published. 

GL/8 edition 2 (Gas reporting incident) is already published. 

GM/7 meeting will be held in November for this currently there are two proposals one 
of them being a ventilating issue. 

See appendix for the proposed amendment document that Ian gave. 

B. Steve Rowe questioned with whom does the liability lie to maintain a pulse devise? 

Mick mentioned that this was a commercial issue and will cause a problem with the 
technical side of things. Steve mentioned that there was discussion among installers 
and maintainers that these devices did not require an MPU and he also raised the 
issue of commerciality. 

Ian also mentioned that there was a commercial agreement to cover the liability 
issue, there was also a misunderstanding that if a pulse didn’t work or didn’t exist 
then there was need for an MPU whereas this is wrong and practices need to evolve. 

6. Moving domestic meters (CORGI) 

6.1. Trevor Smallpeice raised the issue of large companies who held a large 
refurbishment contract which often involved moving meters a short distance using the 
same length inlet; when doing this who would they need to inform? The BSI document 
says that they have to inform everyone who was initially involved with installing the 
meter, but realistically these companies are finding this difficult to do.  
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6.2. Mick mentioned that this only involved the connection/disconnection rights as long 
as long as they weren’t altering the service and were just moving the meter to a 
different place. If it was disconnected for a longer period of time (1 day) then they 
would have to inform the MAM as set out in the C&D regs. 

6.3. Collin also added that the installers were boxing in the unit when installing it and 
getting access to the meter was difficult. Trevor mentioned that this was a competence 
issue and still did not answer the question of who to inform/gain permission. 

6.4. It was also raised that if this was done within a day then only the GT will need to be 
informed, and the connection/disconnection form will not need to be completed.  

6.5. Jim mentioned that the gas supplier and MAM will need to be informed if the meter 
is being relocated. The gas supplier can be contacted through the free phone number. 

6.6. Trevor replied that the NG free-phone number would only give information to the 
gas customer which did not help the contractor. 

6.7. Steve Brand mentioned that this issue is occurring more often, and the standards 
say that you have to ask for notification/permission from the asset owner and tell them 
you are carrying out the following work. 

6.8. Dina Mihsein mentioned that larger installers should contact CORGI when moving 
the meters and this usually clarifies/resolves the issue.  

6.9. It was also mentioned that if there was an incident due to the work carried out, and 
no one was notified then the MAM would have to do some investigation to protect their 
interests. So it was established that the MAM and the supplier MUST be informed.  

6.10. Trevor again queried whether the free phone number on the back of the meter only 
gave information to the house owner and if they did the company carrying out the 
work would not be able to contact the gas supplier.  

6.11. Dina Mihsein said she would action this and investigate whether the free-phone 
number gave information to anyone.  

 

7. MAMCoP scheme management board appeals process 

7.1. This agenda item was covered in the actions section. 

 

8. Role of AMO and its involvement in the gas industry 

8.1. Tom Chevalier gave a presentation on this agenda item please refer to the appendix 
to view the presentation.  

 

9.  AOB 

9.1. Steve Gandy raised the issue of consultation of fitting handles (ECV handles). Steve 
mentioned that when their installers go out to an incident (e.g. customer query, safety 
check etc.)  some meters don’t have the ECV handles fitted so they have to inform the 
GDN’s who come and fit a handle within 4 hours, however they don’t put the supply 
back on . As a result the customer has to request the supply to be turned back on and 
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this causes frustration for the customer and the installer. Steve mentioned that if their 
installer were given the authority to install the handles and split pin this would save lot 
of time and money.  

9.2. Steve also mentioned that National Grid offered to supply the handle and pins free 
of charge but when it comes to installing it the liability lies upon the maintainer which 
is not acceptable to the MAM’s. Also the Network should know which ECV’s don’t have 
handles. 

9.3. Steve Rowe also raised a safety concern about meters ECV without handles and 
pointed out that there should be away of tracking the meters. It was suggested that 
the meter reader should detect and report this as a part of the meter read and two 
yearly inspection.  

9.4. The above point questions the competence/incentives of a  meter reader as this 
should be detected and reported through this mechanism. 

9.5. Dina Mihsein mentioned that as a result of GT2 site inspections they discovered that 
some sites had been fitted with newly installed meters, which they had not been made 
aware of. Dina wanted suggestions on how to enforce the suppliers to complete the 
GT2 process. 

9.6. Steve Rowe asked how big this problem is and DM responded that this is a big 
problem as no records were found of the site / no labels. The sites that were found 
were by luck and need to be further investigated. It was also stated that the link 
between the XOSERVE and the meter installer should be established as this will give an 
idea who is complying with the GT2 and who isn’t.  

10. Date of next meeting 

10.1. The date of the next meeting was confirmed on the 22nd January 2008. 
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Action 
Ref 

Issue 

Date when 
issue 

originally 
raised 

Action Owner 

1 
Review MAMCoP and 

CoP 1a/b 
18/10/2006 

 All Board members to 
review and comment upon 
the CoP1a/1b before the 
next  MAMCoP Board 
Meeting  

 Merge all the comments 
and circulate among MAMs. 

  To ask Lloyds if they can 
provide some specific 
feedback on the MAM audit 
process in terms of areas 
that MAM’s are performing 
well on and possible areas 
for improvement or 
additional guidance. 

 

ALL 
 

2 
Appeals Process for 
MAMCoP / AIGT 

17/01/2007 
SR circulate lawyer 
comments’ in due course OFGEM (SR) 

3 
Action of HSE / Corgi  
to confirm 
requirement  

 

Investigate the setting of 
regulator under I&U for gas 
transporters. Also installers 
were leaving meters capped 
on outlet and this was against 
the spirit of I&U. 

 The OAMI have to ensure 
the regulator is sealed, the 
meter is installed and the 
downstream pipe works. 

 Corgi believes that 
something can not be 
commissioned without a 
regulator being set.  
 

Corgi  
HSE – (Nicola 
Wade) 

4 
Commissioning and 
auditing 

16/10/07 
 Steve will provide an 

update on this issue. 

Lloyds 
Register- 
(Steve 
Hayden) 

5 
Technical Update 
from CORGI 

16/10/07 
 Phil will provide a 

technical update on 
CORGI  

CORGI – (Paul 
Collins / Phil 
Daniels) 

6 
Moving Domestic 
meters and OAMI 
CoPs 

16/10/07 

 An update on the issue of 
moving domestic meters 
(Trevor started it this 
meeting) 

 Update on the OAMI CoPs 

CORGI – 
Trevor 
Smallpeice 
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7 

Information request 
from the free phone 
number on the back 
of meters. 

16/10/07 

 Dina will investigate 
whether the information 
requested from the phone 
number is only given to 
the house owner. 

Dina Mihsein 

8 
Update on the issue 
of fitting handles and 
safety pins. 

16/10/07 

 Steve Gandy will give an 
update on the issue he 
raised on the fitting 
handles and safety pins. 

Steve Gandy 

9 

GT2 site inspection 
and issue of installing 
meters without a 
warrant. 

16/10/07 

 Dina will brief the board 
regarding the issue of new 
connections being 
installed without a 
warrant. 

National Grid 
– Dina 
Mihsein 
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Appendix – 1 – Ian Smith (IGEM) – (MPU Document) 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

11 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

12 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

13 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

14 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

15 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

16 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

17 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

18 of 31 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

19 of 31 

 

 

 



12th MAMCoP Board Meeting  Minutes for the 12th meeting 
 

20 of 31 

 

Appendix – 2 – Corgi Presentation (Trevor Smallpeice) 
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Appendix – 3 – Presentation given by Tom Chevalier on the role of AMO and its 
involvement in the gas industry 
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