
To: Electricity Distribution 
Licensees, Independent 
Connection Providers and other 
interested parties 

Our Ref: SLC4f-guidance-implementation 
Direct Dial: 020 7901 7255 
Ernait: martin.crouch@ofgem.gov,u k 

Date: 27 September 2007 

Dear Colleague 

Standard Licence Condition 4F. Standards for the provision of non-contestable 
connection services (the "Condition") - Issue of guidance in accordance with 
paragraph 12 of the Condition 

Purpose of this letter 

On the 13 July 2007 we issued a formal Electricity Act section 11A notice (modification of 
standard licence condition) to introduce a standards of performance regime covering non- 
contestable information and services provided by Electricity Distribution Network operators1 
(DNOS)~. 

I n  accordance with paragraph 14 of the Condition we also consulted on an accompanying 
licence condition guidance document. This letter accompanies the attached guidance 
document version 1 which takes effect from 1 October 2007 and also details: 

The main representations received on the guidance document and Ofgem's 
consideration of these (see Appendix A). 

A number of minor amendments have been made to the guidance document in light of 
representations. These do not alter the scope and objectives of the guidance document 
and are mainly minor drafting changes to align the guidance document with the Condition. 

Notice in accordance with paragraph 12 of the Condition 

This letter hereby introduces version 1 of the guidance document in the manner attached 
with effect on and from 1 October 2007. 

I f  you wish to discuss any aspect of this work please do not hesitate to contact 
roaer.rnorqan@~f~em.qov.uk on 020 7901 7346. 

Yours sincere1 

A 
 akin Crouch 
Director, Electricity Distribution 

' The covering letter that accompanied the formal consultation on standard licence condition 4F (SLC 4F) explained 
that we do not Mend to apply the licence condition to independent distribution network operators (IDNOs). We 
therefore intend to issue on 1 October 2007 directions to IDNOs pursuant to paragraph 10 of the Condition. 

Fo~merly referred to as Public Electricity Suppliers (ex PES licensees) 








