
Monitoring requirements for energy efficiency measures  

Measure 
Technical  

monitoring 

Consumer 

satisfaction 

monitoring 

Consumer utilisation 

monitoring 

Cavity wall insulation  5% of recipient 

households 

1% of recipient 

households 

 

Loft insulation  5% of recipient 

households 

1% of recipient 

households 

 

DIY loft insulation  
  

Statistically significant 

sample of 1% of 

recipient households 

Internal & external insulation 5% of recipient 

households 

1% of recipient 

households 

 

Hot water tank jackets    

Radiator panels     

Draught proofing 5% of recipient 

households 

1% of recipient 

households 

 

DIY radiator panels  
  

Statistically significant 

sample of 1% of 

recipient households 

Boiler upgrades (and 

controls)  

5% of recipient 

households 

1% of recipient 

households 

 

Heating controls only    

Ground source heat pumps  5% of recipient 

households 

1% of recipient 

households 

 

Solar water heating  5% of recipient 

households 

1% of recipient 

households 

 

Fuel switching  5% of recipient 

households 

1% of recipient 

households 

 

CHP  
CHPQA certificate 

1% of recipient 

households 

 

Micro CHP 5% of recipient 

households 

1% of recipient 

households 

 

CFLs – direct  
  

Statistically significant 

sample of 1% of 

recipient households 

CFLs – retail     

Appliances     

 


