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Promoting choice and v  
Contact name and details: Angela Bou
Manager 
 

Tel: 020 7901 7306 
 

Email: angela.bourke@ofgem.gov.uk 
 

Team: Gas Distribution 
 

Overview: 
 
This folder includes the five letters of understanding sent to the licenseholders of the 
Gas Distribution Networks in respect of 2007-08 third party damage & water ingress 
interruptions. 
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