Supply Licence Review
Steering Group — Meeting 5
10:30am, 25 January 2005

Ofgem, 9 Millbank
London, SW1P 3GE

Agenda

. Introduction and welcome
. Minutes of Steering Group Meeting 21 December
. Actions from Steering Group Meeting 21 December

. Unfair Commercial Practices Directive
Presentation - Peter Deft, DTI

. Update from Workgroups

Vulnerable Customers and Codes

Industry Codes

Duty to Supply, Contracts and Information
Metering

. Progress of the Metering Workgroup
Roger Barnard, EDF Energy

. SLR timetable update
. Issues Register

. Any other business

Date of next meeting — 22 February 2006

Lunch will be provided



