Tables 1 and 2 below show the annual total for the take up of services for
2004. Tables 3 and 4 show figures as of Q4 2004 as these are 'snapshot'
figures only
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|[British Gas 47,869 253 see gas
|[EDF Energy 23,372 266 10,040 246
[[npower 3,437 17 266 22
|[npower Northern 3,287 16 125 55
|lnpower Yorkshire 1,966 27 269 8
[lPowergen 14,143 156 0 113
|[Scottish and Southern 38,474 135 71 541
|[Scottish Power 10,798 see gas below
|[Telecom Plus 2,254 18 0 0
[{Unit Energy 46 0 0 0
[[Ttility Link 15 0 0 0

Zest 4 0 0 0 0

Table 1
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|[British Gas 9,821

[[Countrywide Gas 84 0 0 0 13
|[EDF Energy 11,034 76 4,001 136 1,660
[[npower 2,472 13 391 14 745
|[npower Northern 725 11 97 8 647
|lnpower Yorkshire 3,054 5 493 5 1,375
[lPowergen 5,975 30 21 82 3,133
|[Scottish and Southern 22,832 see elec above 1,309
|[Scottish Power 8,471 45 0 2,116 11,681

Telecom Plus 1,758 0 0 0 5

Table 2



Atlantic 286 15 44 140 0 0
(lBritish Gas 251,024 267 4213 | 40590 [ 6,024 8,216
[EDF Energy 142,916 155 4672 | 18457 | 7,120 0
[Inpower 13,967 87 253 1,969 47 583
"npower Northern 5,789 17 222 1,615 4 51
"npower Yorkshire 2,762 25 318 1,929 12 257
[lPowergen 72,041 62 1,355 | 31,939 | 4,215 0
[lScottish and Southern | 109,490 219 3860 | 4,931 33 0
[[scottish Power 39,180 38 0 |
[[Telecom Plus 1,889 7 17 822 0 14
[lunit Energy 63 0 1 30 0 0
[lutility Link 35 1 0 23 0 0

o

o

||Zest 4 0 0 0 0

Table 3

Atlantic 230 10 36 110 0 0
(lBritish Gas 445,568 905 14,196 | 143,183 | 10,557 830
"Countrywide Gas 15 0 1 27 0 0
[EDF Energy 32,604 33 869 4,311 1,543 0
[Inpower 9,116 54 1,181 | 1,969 106 386
"npower Northern 4,408 13 239 543 5 80
"npower Yorkshire 9,473 25 215 9,396 16 170
[lPowergen 74,655 48 1173 | 10622 | 4,144 0
[lScottish and Southem | 52,541 115 1615 | 2,234 15 0
"Scottish Power 22,998

Telecom Plus 1,889

Table 4
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