
Standard Special Condition A7.  Requirement to Enter into Transportation 

Arrangements in Conformity with the Uniform Network Code and the Network Code 

1. Except in a case in which the Authority accepts otherwise, the licensee shall only 

enter into transportation arrangements which are in conformity with any relevant 

provisions of the network code prepared for or on behalf of the licensee 

(excluding the terms of the uniform network code incorporated within it) and the 

uniform network code. 

 

2. NOT USED 

 

3. NOT USED 

 

4. If and in so far as the Authority so consents, this condition shall have effect as if 

the definition of “transportation arrangements” in Standard Special Condition A3 

(Definitions and Interpretation) referred only to gas consisting wholly or mainly 

of methane. 

 

5. The licensee shall comply with any obligation in the network code prepared for 

or on behalf of the licensee (excluding the terms of the uniform network code 

incorporated within it) and the uniform network code to disclose information 

relating to: 

 (i)        the operation of the pipe-line system to which this licence relates; or 

(ii) any market relating to the pipe-line system to which this licence relates. 

 



Standard Special Condition A31.  Supply Point Information Service 

1. The licensee shall establish, or procure the establishment of, and subsequently operate 

and maintain, or procure the subsequent operation and maintenance of, an information 

service (the “supply point information service”) consistent with its obligations under 

Standard Special Condition A15 (Agency) and the network code prepared for or on 

behalf of the licensee. 

 

2. The licensee shall ensure that the supply point information service fulfils, for all 

premises connected to the pipe-line system to which this licence relates, including 

secondary sub-deduct premises, the following functions: 

(a) the maintenance of a register containing the data set out in paragraph 3 

(“relevant data”); 

(b) the amendment of relevant data to reflect changes of supplier in respect of any 

such premises; 

(c) in respect of domestic customers or persons acting on their behalf, other than 

gas shippers or their agents, the provision, in a timely and efficient manner, of 

such of the relevant data as is referred to in sub-paragraphs 3(a)(iii), 3(b)(iii) 

and 3(b)(iv) as is reasonably required and requested by that person; 

(d) in respect of the following applicants: 

(i) any relevant shipper or agent thereof; 

(ii) any person identified in the network code network code prepared for 

or on behalf of the licensee as an appropriate person for the receipt of 

data for balancing and change of supplier purposes; and 

(iii) any customer (other than a domestic customer) of a gas supplier or 

person acting on his behalf entitled to such data for the purpose of 

facilitating changes of supplier in respect of that customer’s premises;  

the provision, in a timely and efficient manner, of such of the relevant data as 

is reasonably required and requested by the applicant; 



(e) the maintenance, subject to sub-paragraphs 6(a), 6(c) and paragraph 7, of an 

enquiry service for the provision to any customer of a gas supplier, on request 

and free of charge at the point of use to domestic customers, of such of the 

relevant data in respect of the supply of gas to premises which are (or which 

are about to be) owned or occupied by that customer; and  

(f) the taking of such steps as will in the opinion of the licensee secure adequate 

publicity for the operation of the enquiry service mentioned in sub-paragraph 

2(e). 

 

3. The data referred to in sub-paragraph 2(a) above is: 

(a) such technical and other data as is necessary to facilitate supply by any gas 

supplier to any premises connected to the pipe-line system to which this 

licence relates, including secondary sub-deduct premises, and to meet the 

reasonable requirements of gas shippers in respect of such premises for 

information for balancing and change of supplier purposes, including (where 

so required):  

(i) the identity of the gas shipper responsible under the network code 

prepared for or on behalf of the licensee for the supply point at such 

premises; 

(ii) the type of metering equipment installed at each such premises where 

the licensee has been supplied with details of such equipment; and 

(iii) a unique and accurate address of each such premises so far as is 

reasonably practicable, having regard to the nature and source of the 

information provided to the licensee; and  

(b) such information which is in the possession of the licensee as may be 

necessary and which is reasonably required for the purpose of – 

(i) managing the supply of gas to the premises of the customer; 

(ii) assessing the accuracy of those components of the charges relating to 

the conveyance of gas to such premises which are specific to the 

premises of that customer; 



(iii) enabling that customer to contract with another supplier for the supply 

of gas; or 

(iv) identifying the supplier to the customer’s premises. 

 

4. In fulfilling its obligation in accordance with paragraph 1 the licensee shall not 

restrict, distort or prevent competition in the provision of meter services or gas 

supply. 

 

5. Subject to paragraphs 6 and 7 below, the licensee shall provide to owners or occupiers 

of premises or sites on which premises are to be constructed or to persons acting on 

their behalf, who may require a connection to the pipe-line system to which this 

licence relates on request:  

(i) such information as is in the possession of the licensee regarding predicted gas 

pressures on the pipe-line system to which this licence relates as is necessary for 

the purpose of the design, construction or maintenance of a connecting pipe-line 

by or on behalf of the connecting party; and 

(ii) such information as may be required by the requesting party to verify the 

licensee’s requirement to reinforce the pipe-line system to which this licence 

relates where the requesting party is required to contribute to the cost of that 

reinforcement. 

 

6. The licensee shall be entitled to refuse to provide information on the grounds that- 

(a) its disclosure would seriously and prejudicially affect the commercial interests 

of the licensee, and any question as to whether such interests would be so 

affected shall be determined by the Authority; 

(b) a person to whom information is to be provided has refused to enter into an 

agreement with the licensee that that person will not use the information in 

question other than for the purpose of facilitating those activities referred to in 

paragraph 5 above, nor further disclose the information; or 



(c) in relation to sub-paragraph 2(e), save where the request is made by or on 

behalf of a domestic customer for the purposes of that customer, the person 

requesting the information has declined to pay the licensee, having been 

requested in writing to do so, a fee equal to the reasonable cost to the licensee 

of complying with the request save to the extent that such reasonable cost is 

recoverable from elsewhere.  The licensee shall publish, in such manner as 

shall be appropriate to bring it to the attention of persons likely to be affected 

by it, a statement setting out the circumstances in which a fee is payable and 

the amount of any such fee.  

 

7. Paragraph 5 shall not require the licensee to produce any documents or provide any 

information which it could not be compelled to produce or give in evidence in civil 

proceedings before the court.  
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