
Summary

No. of Emergency 
Calls

No. of calls requiring 
Engineering Team and 
Service Engineers

No.of calls requiring a 
Service Engineer Only

No. of No 
Trace

NO. of 
LDZ's 
affected LDZ's affected

1st June 5 0 5 0 4 WM, Yo, Wa,SW
2nd June 11 6 4 1 7 No,Yo,Wa, WM,Sc,So,SE

3rd June 9 1 5 3 6 NW,SW,NL,Sc,WM,EM
4th June 12 3 8 1 7 So,No,SW,SE,WM,EA,EM

5th June 5 0 2 3 3 SE,No,NL
6th June 3 1 0 2 2 NL,SE
7th June 9 3 5 1 6 Yo,Sc,WM,So,NL,Wa

Total 54 14 29 11
Total cost £5,193.89
Average cost £96.18 / emergency

No. of Emergency 
Calls

No. of calls requiring 
Engineering Team and 
Service Engineer

No.of calls requiring 
Service Engineer Only

No. of No 
Trace

NO. of 
LDZ's 
affected LDZ's affected

26th Jan 7 1 4 2 5 WM,Sc,SW,EM,Yo
27th Jan 6 2 4 0 6 Yo,NW,Sc,SW,SE,EA
28th Jan 9 2 6 1 6 Sc,Yo,So,WM,SW,EM
29th Jan 10 5 5 0 8 NW,Sc,SW,EM,NL,So,WM,EA

30th Jan 6 1 3 2 6 NW,Sc,WM,EM,EA,SW
31st Jan 4 0 3 1 4 NW,Sc,EM,So
1st Feb 3 0 1 2 3 SW,Sc,No

Total 45 11 26 8
Total cost £7,255.26
Average cost £161.23 / emergency


