Inveralmond House

200 Dunkeld Road
Perth
PHI1 3AQ
Fran Gillon
Head of Retail Competition Regulation
OFGEM
9 Millbank
London Telephone: 01738 456400
SWIP 3GE Facsimile: 01738 456415
23" July 2004
Dear Fran,

Domestic Competitive Market Review 2004 — Review document

Thank you for the opportunity to comment on the above paper. I apologise for the
lateness of our response but hope that our comments are helpful and you will still take
them into consideration.

If you wish to discuss any of our comments further, please do not hesitate to contact
me.

Yours sincerely,

Rob McDonald
Director of Regulation
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