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Gas connections workshop 
 
Thank you for attending the connections workshop on 15 July. 
 
Attached to this letter is a note of the principal recommendations / points debated in the 
afternoon workgroup sessions.   Please let me know by Friday 23 July if you feel that any 
substantive points have been omitted / require amendment.  The final version will be placed on 
the Ofgem website shortly thereafter.   
 
At the close of the workshop I said that I would be asking people to present their views as to the 
nature of the actual standards, i.e. areas of work covered, time allowed to perform and monetary 
payment associated with failure that would be sufficient to act as an incentive for a GT to 
perform. 
 
I would be grateful if you could present your recommendation in the following format: 
 

 Area of work requiring a standard e.g. domestic one-off 
 Time allowed to perform e.g. ten working days 
 Payment per failure per working day or other time period (include any 

multiplier effect) 
 
I would be grateful to receive any response by 30 July 2004.  Please state if you wish us to 
simply refer to earlier representations that you have made. 
 
Once again I would like to thank you for your input. 
 
Yours sincerely, 
 
 
Sean O’Hara 
Head of connections 
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