Promoting choice and value for all gas and electricity customers

y SOMSAS

Issues for further consideration
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SOMSA - 5 issues for consideration

Should Ofgem regulate the prices charged under the SOMSA
and any associated liability clauses?

Should the SOMSA be published to enhance transparency?
Should changes to SOMSA be consulted upon?

Should Ofgem have a veto over proposals to change
SOMSAS?

Should service standards be introduced with respect to
SOMSASs?
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