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Services that will be provided as a national service by Agency

Functions that will be provided at a national level by a Governance Entity

Services that are currently provided by NTS and will continue to be provided by NTS without any Agency interface
Services that are currently provide by Transco that may be provided by each DN. Outside of Agency scope
Services that are duplicated or Service Line does not provide sufficient data

Operational/Data

Ref Provided Service Line NGTs view of the question? Ch_ange k_’ current Delivery Obllgatlo_n ! Std of service Stan.dard of overnance Agency DNINTS AWG Status SPA definition Option €
by shipper view? Ownership service tvpe Dependency Change?
Timescales for AQ notifications
Will amendments to AQs still be ) Gl T RS L) is governed by NWC
submitted through IX files? And (e GlEiver e ST EE Gl I ED (BT AR oup is governed under
0O/D1 Statoil/Total Modify AQs B " ’ None recalculation (and DNs challenges agreed through None Governed Not SPA
will Agency still support the AQ . el. Agency will
Sl e subsequent sub-group) industry AQ sub-group. (AQ Abe.to slipport sub group
: Appeals 100% in 5 days & )
Amendments 100% in 15
oD11 Statoil R (B WLl URIRY [EEess Contint)| W no:qr Agency DR emdl NWC E8.2.3 NWC E8 None Governed Not SPA
Functionality) to operate as now? transmission
NWC U1.5.1 (re
. Shipper Helpline Will the Shipper Helpline d The provision of a Shipper Helpline is .
@B S (08705 216121) continue in its current form? e ey R k Manual) governed by NWC U1.5. BT Colelieg SR (i)
o/D19 BGT/To(aI " Standard Invoices Will |qv0|cgs continue to be .Yesv- multiple DN ey Invoice provision is governed by NWC None Governed Not SPA
Statoil submitted in the current format? = invoices
. . . . Integral to NWC.
Will confirmations continue to be
Statoil/Total . . N " . . Confirmations are governed by NWC SPA - Transfer of
0/D2 BGT Confirmation submitted and responded to in None Agency deliver, UK Link NWC appended |G 2.5 and the UK Link Manual. DNs (referrals) Governed ownership
the current format? "
(UK Link Manual)
RbD calculation principles are
Invoice delivery in NWC S1.4.1 - governed by NWC E7, and is invoiced
Will RbD continue to operate in Yes - multiple DN voice delivery by dates in in accordance with NWC S1. RBD is
@Iz Rl its current format? invoices IWC transitional document - litzggee! @ S subject to external Audit as defined in NET® Colelieg Rlotees
Reconciliation 18th. NWC V12, and reported to RbD Audit
Sih-Committes
NWC reterenced
1 n 3 NW_C = QI [reeEsEEs (Shaied $upply SPA Off line process are operated in
Will SPA Offline continue to subject to same standards as  Meter Point accordance with NWC G2 SPA - Transfer of
0/D23 Statoil SPA Offline Team operate process in the current online. (NWC referenced Procedures P N . NTS? Governed .
. (Nominations and Confirmations) and ownership
format? procedures for the treatment of 'Guidelines for J4 (NExA)
SSMP G1.7.2) the treatment of :
[]MPY
Will DM reads continue to be NWC M5.2 (...not later than
Total/Statoil . provided in the current format? 11:00 hours on the Day DM Meter reading is governed by Reads provided by
025 | per DM MeterReading' |, /il DM reading support following the Day [of the Integral to NWC. - v wia. DNs MRA Coremed MBS
continue? readl...)
Integral to NWC.
Billing Data ' ) , ' o NWC S4.8 (Standards of NWC The processes carried qut within BDM
. . Will contact with BDM continue ency provide existing . Referenced; are governed by Operationally agreed
0/D26 Statoil/Total Management (inc o None . DNs Service Query Management . None Governed Not SPA
. in its current form? services ) o (Standards of process and subject to SOS governed
Primes and Subs) Operational Guidelines) .
Service Query by NWC S4.8.
Management
Overational
W G o e () BDM Forum. [Conquest & changes to
0/D31 EolistR Conguest — QMS submitted over ConQuest for all NeB -.leferent [Ageqcy] (g W el Agency owned  Query SOS through NWC el BEIDGSR formally goygrngd. CliErga None Governed Not SPA
Total DNs? website and rebranding. as now. agreed. general UK Link modification
Will : h the USRV/Fil NWC EB8, "Network Cod e
; ¥ ; ill contact with the ilter , "Network Code
0/D34 Szl SRy Al Rl failure teams continue in its None Agency DI ar?d . Reconciliation Suppression Integral to NWC. UNC & Billing Ops forum Governed Not SPA
-BGT teams transmission L
current form? Guidelines .
Will the validation of Meter Floformatsand [~ o
Meter Validation details during Read submission Agency provide existin WEERRS | el e S (D e
o/D36  Statoil ° ing heac S None gency p 9 DNs NWC M2.7 agreed via UK by NWC M3 (M3.3.2 - valid meter  None Governed Not SPA
Failures and meter installation continue services - . "
in it's current form? Link committee. reading).
: NWC annended
NWC S2.4 (standards and '\,‘WC referenced;
) P (‘'Operational . .
W AT fiales heaslkal timescales for ad-hoc invoicing Rl Carmln Ad-hoc Invoice backup is governed by
. . . N up Yes - Multiple DN DNs and back up documentation detailed 9 nwe S[2.4] and by the 'Operational
0/D38 Statoil Adhoc Invoice Backup continue to be provided in its B Agency L S N .~ the Supply of . . Governed Not SPA
invoices transmission in 'Operational Rules Governing N Rules Governing the Supply of Invoice
current format? . Invoice Charges . \
the Supply of Invoice Charges . Charges via the Ad-hoc Process'.
. " via the Ad-hoc
via the Ad-hoc Process') .\
Process')
Referrals (LDZ) . . -
0O/D39 BGT/Statoil Nominations/Confirm How will referrals be managed? None aosicvinilinanace DNs NS 236 ({2 EnslieEs s o Integral to NWC. TR REaEls e oVt B s Governed S = TR @

ations

referrals through UK Link.

return a Supply Point offer)

NWC G2.3.8 and the UK Link Manual.

ownership



. Isolation - 5 5 3 " " "
BGT/Statoil e Will ?he |s'olf-mon process process/forms but Via DN operational points of | DNs anld ) ' Integral to NWC NWC G3.4 & G3.5 (Subject to MOD s Not SPA
Total . continue in its current form? through DNs rather contact. 0675)
adversarial han LD
Support for Mergers isapporistioelproriced NS consnd_er Individual ‘DN Commercial's s and
0/D10 when shippers merge and who Agency coordination No formal governanc
of Shippers hi ; role or Agency national service? |transmission
. Agency Service for generic
escalation route still exist, and Mesqulipieiiceatnt escalation, Individual DN for DNs and Agency Not SPA
R . Managers )
will this be one point of contact? contract specific.
it --_-- o -

and will they be grcuped or ot spA

V
CERERIEII representation at consumer
Update (MEUC P! Transco continue to provide | ? Not SPA
work grcups or WI|| a slngle
members etc)

hipper Focus continue,




o ce e o acemellacEoal Wilithereletillbelcontactelion Yes- Multiple DN. | Contacts defined viaDN |2 @nd soq WM SPA
referrals) rogress issues? transmission
Will Credit Control continue to Yes - Credit control T I Y
0/D37 Statoil Invoice Statements  |give a current of credit i 1 by v DNs Not SPA
L control dept.
ition? ‘each DN
Al D)
\Va /

Testing environment to be

managed b¥ Agencv

Reporting

Service Line

Maintenance

NGTs view of the question?

Change to current

shipper view?

DNs or

reports

R16 BGT . Not SPA
Programs Info Transmission

R15 BGF 2 See R3 See R3 See R3 See R3 See R3 See R3 See R3

R17 To@UBGT -1 oice statements |2

Statoil —
R18 BGT Adhee-t Baeki ing-data-for-Ad-h See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38
Wilk-shi 4

R19 F Faet: o See O/D 29 See O/D 29 See O/D 29 See O/D 29 See O/D 29 See O/D 29 See O/D 29
Incident Reports ?

R22 Total/Statoil Various statistical 2
Reports

R24 Statoil OSCA Reports ?

R25 Statoil Credit Reports Will Shippers continue to receive|
(Transportation) Credit Reports (Transportation)?

R3 Statoil Dispute Ledger 2




\

\

RS

SiraD
Stateil Management (inc

Reference-to-CPM-or-

onimvoicing?

See O/D 26

See O/D 26

See O/D 26

See O/D 26

See O/D 26

See OID 2@

See O/D 26

Settlements/Energy Interfaces

Service Line

NGTs view of the question?

Change to current
shipper view?

Std of service

AWG Status

SPA definition

Statoil None DNs Not SPA
See R16 See R16 See R16 See R16 See R16 See R16 See R16
See R17 See R17 See R17 See R17 See R17 See R17 See R17
See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38
See R19 See R19 See R19 See R19 See R19 See R19 See R19
|See R20 | See R20 See R20 |See R20 See R20 See R20 |See R20
See R21 See R21 See R21 See R21 See R21 See R21 See R21
S/EAT Fotal (LDZy H H-referrals-by Z See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39
Will the issuing of Network
. . ... | Code Standards of Service DNs and NWC - Various Mod 565
SIET8 Statol Caleulation of Credits liability payments (credits) Yes transmission standards of service Integral to NWC
c . in the current form?
. alculation of Debits
S/IE19 Statoil Eneray)




Provision of Credit

Will the provision of Secured

DNs

S/E20 (Transportation) Cred.lt Ilm_lt (transportation) Yes
‘t,:\zl)“ll?]ue in the currfegt formt’j? <)
. " ill the provision of Securex
SIE22 Provision of Credit | 5o i | imit (Energy) continue in| |None UK Transmission NWG X2.3.3 to 2.3.6 Integtal \(\ \)
(Energy)
the current form?
Networks-and-
SIE7 il Planning (CSEPs/ 2 See O/D32 See 0/D32 See O/D32 See 0/D32 (Q&I\K %& & See 0/D32 See 0/D32 See 0/D32 See 0O/D32
NSLs) O\ AN
sies LbZ Teams {incSOQ j See O/D 39 See O/D 39 SecOD39  |See OIDE0 o\ Nses See O/D 39
B e
refersals) BN
S/E9 e ti to operate in th See R14 See R14 See R14 See R14 % \) See See R14
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Services that will be provided as a national service by Agency
Functions that will be provided at a national level by a Governance Entity
Services that are currently provided by NTS and will continue to be provided by NTS without any Agency interface
Services that are currently provide by Transco that may be provided by each DN. Outside of Agency scope

Services that are duplicated or Service Line does not provide sufficient data

Operational/Data

NGTs view of the question?

Will amendments to AQs still be
submitted through IX files? And
will Agency still support the AQ

Will the USRV process continue
to operate as now?

Will the Shipper Helpline
continue in its current form?

Will invoices continue to be
submitted in the current format?

Will confirmations continue to be
submitted and responded to in
the current format?

Will RbD continue to operate in

Will SPA Offline continue to
operate process in the current

Will DM reads continue to be
provided in the current format?
And will DM reading support

Will contact with BDM continue
in its current form?

Will queries continue to be
submitted over ConQuest for all

Will contact with the USRV/Filter
failure teams continue in its

Will the validation of Meter

details during Read submission
and meter installation continue
in it's current form?

Will Adhoc invoice

Ref Provided Service Line
by
0O/D1 Statoil/Total Modify AQs
sub group?
o/D11 Statoi USRV (System
Functionality)
. Shipper Helpline
0O/D18 Statoil (08705 216121)
omtg  BCTTOl- giondard invoices
Statoil
opz SOl Gonfimation
o020 RED its current format?
0/D23 Statoil SPA Offline Team
format?
Total/Statoil .
0/D25 _BGT DM Meter Reading
continue?
Billing Data
0/D26 Statoil/Total Management (inc
Primes and Subs)
0/D31 ?St;/ Statoil | 6o nquest — ams
DNs?
0ID34 Statoil/Total USRV / Filter Failures
-BGT teams
current form?
o/D36 Statoil Mgter Validation
Failures
0/D38 Statoil Adhoc Invoice Backup continue to
current form
Referrals (LDZ)
0O/D39 BGT/Statoil Nominations/Confirm

ations

How will referrals be mana

Change to current
shipper view?

None

None

None

Yes - multiple DN
invoices

None

Yes - multiple DN

invoices

None

None

None

Yes - Different [A

website and rebrand

Delivery

Agency deliver AQ
recalculation (and
subsequent sub-group)

Agency

Agency

Agency

Agency deliver via UK Link

Agency

Agency provide existing
services

Agency provide reads
through existing files.

Agency provid
services

Agency

Agency will manage
referrals through UK Link.

Obligation /
Ownership

DNs

DNs and
transmission

DNs

DNs

DNs

DNs

DNs

DNs.

DNs and
transmission

DNs

DNs and
transmission

Standard of

Std of service Governance

service type
Timescales for AQ notifications
Glimes) MUS (3_1'6' Integral to NWC. AQ process is governed by NWC
Standards of service for AQ .

G1.6. Sub group is governed under
challenges agreed through . . None
. Operationally NWC Mod Panel. Agency will
NS AQSSEEIR (R |y continue to support sub groui
Appeals 100% in 5 days & greed. PP group-

Amendments 100% in 15 Days).

NWC E8.2.3 Integral to NWC. NWC E8 None
NWC U1.5.1 (response times

IM6 - 4 hours, IM5 - 8 hours, IM4 NWC appended The provision of a Shipper Helpline is None

- 12 hours, IM3 - 24 hours, IM2 - (UK Link Manual) governed by NWC U1.5.

2 davs. IM1 - 5 davs'
invoICe delivery In NWC $1.4.1

(dates in transitional

arrangements i.e. NTS Capacity N o

4th, LDZ Capacity 4th, Storage  Integral to NWC. 'S";""C& prosscplSigoverediby e
7th, Commodity 8th,

Reconciliation 18th, Balancing
23rd)

None

Integral to NWC.
Confirmations are governed by NWC
NWC appended G 2.5 and the UK Link Manual.
(UK Link Manual)
RbD calculation principles are
governed by NWC E7, and is invoiced
in accordance with NWC S1. RBD is
IntegraltoNWC [ ot to extemal Audit as defined in | one
NWC V12, and reported to RbD Audit
Sith-Committea

NWC G2.5.11 - (Delivery of
100% of CFR IX files within 2
business days)

SPA Off line process are operated in
Brocedures accor.dan.ce with NWC G2 : NTS?
koo (Nominations and Confirmations) and
Guidelines for J4 (NExA)

the treatment of )

QQMP"\

Integral to NWC. DM Meter reading is governed by

Integral to NWC.

Agency DN/NTS
Dependency

DNs (referrals)

Reads provided by
NWC M4. DNs MRA

Agency owned

NwWC
Referenced;
(Standards of
Service Query
Management
Operational

Operationally

Query SOS through NWC agrosd!

NWC E8, "Network Code
Reconciliation Suppression

Integral to NWC.

The processes carried out within BDM
are governed by Operationally agreed
process and subject to SOS governed
by NWC S4.8.

None

BDM Forum. [Conquest & changes to
it are not formally governed, although
general UK Link modification
processes are adooted.1

None

UNC & Billing Ops forum

Guidelines"
File formats and
validation rules  Validation of meter details is governed
NWC M2.7 agreed via UK by NWC M3 (M3.3.2 - valid meter None
Link committee.  reading).
NWC annended
NWC S2.4 (standards and NS (et

(‘Operational
Rules Governing
the Supply of
Invoice Charges
via the Ad-hoc
Process')

timescales for ad-hoc invoicing
back up documentation detailed
in 'Operational Rules Governing
the Supply of Invoice Charges
via the Ad-hoc Process')

Ad-hoc Invoice backup is governed by
NWC S[2.4] and by the 'Operational
Rules Governing the Supply of Invoice
Charges via the Ad-hoc Process'.

1 referrals are

NWC 2.3.4 (12 business days to ! d by
NWC G2.3.8 and the UK Link Manual.

return a Supply Point offer) =g o (A

AWG Status

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Governed

Option C

SPA definition Change?

Not SPA

Not SPA

SPA (partially)

Not SPA

SPA - Transfer of
ownership

Not SPA

SPA - Transfer of
ownership

Not SPA

Not SPA

Not SPA

Not SPA

Not SPA

Not SPA

SPA - Transfer of
ownership



. |Isolation " . " . 0 q M » .
BGT/Statoil e Will fhe |§cl§tlon process Via DN operational points of | DNs aer A ' WA m G3.5 (Subject to MOD e Not SPA
Total ) continue in its current form? contact. transmission §
adversarial -
Reporting W ‘

Settlements/Energy Interfaces A \

m NGTs view of the question? e ‘ 0 Ownership Std of service service type Governance Dependenct SPA defi " Change?
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Change to current
shipper view?

Obligation / Standard of Agency DN/NTS
Ow; hij

Std of service . Governance AWG Status SPA definition
Dependenc

_ Isolation . . . . q .
oID22 BGT/Statoil e will ?he |sloI:¢1t|on process process/forms but Via DN op Bbﬁ ' N G35 Integral to NWC NWC G3.4 & G3.5 (Subject to MOD e Not SPA
Total ) continue in its current form? through DNs rather contact. tran: ion 0675)
adversarial LDZs
Will support still be provided NGT to consider > 7 2
0O/D10 Statoil Suppf)rt oibelo=s when shippers merge, and who Agency coordination Uiy DN.COT } [P a’Td . No formal governance. SPA (?)
of Shippers . . X A orA?m;‘ ti sel ¢
will provide this service? le.
Account management |Will the Account Management Yes - multiple Acc}n\ Servicexor generic "\, ;
0O/D13 T il | (Reps) ion ion route still exist, and Managers P calation, Individual DN for s and Agency C&P Not SPA
Route for Issues will this be one point of contact? 9 cific.
Will Customer Satisfaction
O/D14 Statoil CusioneSatistaction]iopors contlnug § _ar?d peillithey None Transco' inu rovide |? Not SPA
Reports be grouped or individual DN "\
2 N\
Will Shipper Focus continue, N
0O/D15 Statoil Shipper Focus and will they be grouped or None ?}J\wnﬁnue to provide Not SPA
N B
Gas Consumers 1 eac ave
0O/D16 Statoil Update (MEUC e Trahsco continue to provide | ? Not SPA
members etc)
0/D33  Statoi P WE BB Qsi\ﬁ\tu\mlgﬂN) Contacts defined viaDN |2\ @nd S0Q Referalls: NWC G2.3.8 SPA
referrals’ s transmission
oQ Greditoontfol  |5euery via each DN credit
O/D37 Statoil Invoice Statements | give a current snapsh ful undertaken by v DNs UNC Not SPA
bosition? control dept.
Reporting
Provided Service Line NGTs view of the question? ::iangt: :‘i’e‘;‘: ent i Obllgatuo_n / Std of service Stan_d ard of Governance Sgency DNINTS AWG Status SPA definition Option C




Maintenance
Programs Info

Settlements/Energy Interfaces
Provided

Change to current
b " .

shipper view? Std of service

Service Line NGTs view of the question?

Will Transco Metering Se
Datalogger Resynchs | continue with Datalogger Not SPA
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Services that will be provided as a national service by Agen

Services that are currently provide by Transco that may be provided by each DN. Outside of Agency scope

Removed

Services that are éuplicated or Service Line does not provide sufficient data |
Operational/Data
Ref Provided Service Line NGTs view of the question? Ch_ange t? current Delivery Obligati I('Q&t}‘of:ewms\ Stan_d ard of Governance Agency DN/NTS AWG Status SPA definition Option C
by shipper view? Ownershi service type Dependency Change?
Amend-SPA-
O35 Statell  |USRV-Functionality \( A\
. Testing environment to be \\/ %J ) 5
0O/D5 Ofgem Entry testing managed by Agenc ?
Reporting (\
Provided . . N " | Change to current . ( O . Standard of Agency DN/NTS N Option C
?
Ref by Service Line NGTs view of the question? shipper view? Delivery! (\ Owhe: i\o> Std of service service type Governance Dependency AWG Status SPA definition Change?
e g
R15 BGT 2 See R3 S See R3 See R3 See R3 See R3
ee ce ee ee ee ee
Total/BGT -
i 2
R17 Statoil Invoice Statements ? <\_) )
A Shi - . ;
R18 j=less e — e See O/D 38 ee O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38
Will-shi tinue-t
R19 T Fact o See O ‘S%%) 29 See O/D 29 See O/D 29 See O/D 29 See O/D 29 See O/D 29
|R20 Statoil Incident Reports ? S\
R22 TotalStatoil | /2110uS statistical 1,
Reports
R24 Statoil OSCA Reports ?
. Credit Reports Will Shippers continug\o receive|
R25 Statol (Transportation) Credit Reports (Trar:bo\ tiok)
R3 Statoil Dispute Ledger B @ e \
reports N
Mg o OB
RS Stateil Management (inc NN & See O/D 26 See O/D 26 See O/D 26 See O/D 26 See O/D 26 See O/D 26
Primes-and Subs) NN
Settlements/Energy Int a&é
Ref Provided Service Line W\Qe il \? ) Ch_ange t? current Delivery Obllgatlo.n ! Std of service Stan_d ard of Governance Agency DN/INTS AWG Status SPA definition Option C
by \ \ N shipper view? Ownership service type Dependency Change?
Maintenance- AN o
S/EAQ Total i by See R16 See R16 See R16 See R16 See R16 See R16 See R16
Programs Info ) N oSt e >
SE12 Fotal nvoice-Statements § oree See R17 See R17 See R17 See R17 See R17 See R17 See R17
BGT Total °
S/E13 S C Adhoc | Back g data for Ad-h See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38 See O/D 38
fyotee: - -
SE14 Statoil Faet i Hon- 3 See R19 See R19 See R19 See R19 See R19 See R19 See R19
form?
S/E15 Statoil ‘Incident Reports 2 See R20 See R20 See R20 See R20 See R20 See R20 See R20
S/E16 T e continue to operate in the See R21 See R21 See R21 See R21 See R21 See R21 See R21
eurrentform?2
——— e — = e - See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39
Will the issuing of Network
SIE18  Statoil Calculation of Credits | G048 Standards of Service Yes DNs and | NWE - Various Mod 565 Integral to NWC
liability payments (credits) n of service
: : in the current form?
S/E19 Statoil Calculation of Debits
(Eneray)
Provision of Credit Will the provision of Secured
S/E20 Statoil . Credit limit (transportation) Yes DNs
(Transportation) . .
‘continue in the current form?
Provision of Credit Will the provision of Secured
S/E22 Statoil (Energy) Credit Limit (Energy) continue in| | None UK Transmission NWC X2.3.3 to 2.3.6 Integral to NWC
%, the current form?
Networks-and-
— e See O/D32 See O/D32 See 0O/D32 See O/D32 See O/D32 See 0O/D32 See O/D32 See O/D32 See O/D32 See O/D32
NSLs)
LDZ T (ine-S0Q.
S/E8 ‘Statoil A How-willreferrals-be-managed? = | See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39 See O/D 39
eferrais) PITTH ionf
S/E9 Statoil pi - e See R14 See R14 See R14 See R14 See R14 See R14 See R14
continue-form?




