DN Sales Agent workgroup

Agenda
Meeting 3

6 February 2004
10:00 am - 3:00 pm
Ofgem, 9 Millbank, London

Apologies for absence

Minutes and actions from previous meeting
Governance Arrangements — NGT presentation
Work Programme

e matrix feedback

e assessment of risks arising from agent model
AOB

Date of next meeting — 13" February 2004



