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Urgent Metering Services

• REMA Umets Expert Group
• Urgent Metering Services Document
• Requirement for agreement between DNO’s 

and Suppliers
• Possibly Distribution Use of System 

Agreement or Commercial Agreement



Urgent Metering Service
• Timetable

– Initial DCG Sub Group Meeting held 22 
April

– Legal Specification - 30 April
– Supplier Input - Mid May
– Final Agreement - End May



Urgent Metering Services

• Objectives
– Use Umets document as baseline
– Clarify obligations
– Simplify Service Specification
– Simplify Service Levels e.g. Using reasonable 

endeavours restore supply in 100% of all cases



Urgent Metering Services

• REMA go live 29 May
• DNO/Supplier Agreement available
• DNO to progress implementation
• DNO’s Business as Usual, no change to 

activities prior to 29 May


