Gas Act 1986

Provision of information in respect of Guaranteed and Overall Standards of
Performance.

The Gas and Electricity Markets Authority (“the Authority”), under section 33C (2A) of
the Gas Act 1986 (“the Act”), hereby directs that each gas transporter shall provide to
the Authority:

(@) in respect of each standard prescribed under section 33AA of the Act by the Gas
(Standards of Performance) Regulations 2002 (SI 2002/475) as amended by the Gas
(Standards of Performance) (Amendment) Regulations 2002 (Sl 2002/741) the
number of cases in which compensation was made and the aggregate amount or
value of that compensation; and

(b) in respect of each standard determined under section 33BA of the Act the
information specified in Appendix 2 to a document published by the Authority in
October 2002 entitled “Standards of Performance for gas transporters. Guidance for
reporting (“the Guidance”),

in each case in respect of the periods and upon the dates specified in the Guidance.

Date  April 2003

Signed

Andrew Walker
Director, Transportation

Duly authorised by the Authority



