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Dear Ian

RE: TRANSFER OBJECTIONS: STRONGER RIGHTS FOR INDUSTRIAL
AND COMMERCIAL CUSTOMERS

Transco welcomes the opportunity to respond to the above document which identifies
suggested changes to the Gas Suppliers Licence. Transco reiterates its general

support for measures which improve the customer transfer process.

Transco does not at this stage believe that the changes currently specified would be
likely to impact on the Network Code or Transco’s supporting systems and processes.

I trust you will find the comments above useful and I look forward to hearing your
views.

Yours sincerely
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SHARON MCLAUGHLIN
Customer Services Manager

Transco plc www.transco.co.uk
Registered in England No. 2006000 Registered Office 1-3 Strand London WC2N 5EH
Incorporated in England and Wales



