LICENCE CONDITION 25, Monitoring form for the use of the energy efficiency advice line

Monitoring return for the period 
	
	Supplier Name
	

	
	Contact name
	

	
	Contact details 
	

	
	Signature 
	

	
	List the licences which this report covers:

	
	

	1. 
	State your number of non-domestic customers.  
	

	2.
	State the number of telephone calls received regarding non-domestic energy efficiency information and advice. 


	

	3. 
	State the number of telephone calls received from: 
	Commercial customers


	

	
	
	Public sector customers
	

	
	
	Industrial customers


	

	4.


	Indicate the number of customers requesting information on the following:



	
	Commercial / public sector customers 
	General energy efficiency information
	

	
	
	A copy of the code of practice
	

	
	
	Lighting
	

	
	
	Space heating and water heating
	

	
	
	Office equipment
	

	
	
	Energy audit and survey
	

	
	
	Other energy uses or technologies
	

	
	Industrial customers 
	General energy efficiency information
	

	
	
	A copy of the code of practice
	

	
	
	Lighting
	

	
	
	Heating and drying
	

	
	
	Process use
	

	
	
	Motors
	

	
	
	Energy audit and survey
	

	
	
	Other energy uses or technologies
	

	5. 


	Suppliers should state the services provided to the customers contacting their helpline.  Please list the services below, adding any additional services you offer, and state the number of calls taken in the right hand column.



	
	Identification of suitable organisations to provide information or advice


	

	
	Information


	

	
	Specific technical advice


	

	
	
	

	
	
	

	6.
	How many of the customers contacting your telephone helpline have been referred to the Action Energy helpline? 


	

	7. 
	State the number of codes of practice which have been sent out to customers.


	

	8. 
	Provide information on how you have promoted the telephone line and disseminated the code of practice.



	
	

	9. 
	Provide details on how you have reviewed the information provided through the telephone information line.

	
	

	 10 


	What procedures are in place to verify the accuracy of the monitoring? 



	11.
	What arrangements are in place for publication of an annual report?




