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Template for response to “Administration of the Bill Discount Scheme” consultation
This template relates to the “Administration of the Bill Discount Scheme” consultation and contains all the questions posed within the document. Through this template we’re aiming to collect your feedback on our proposals on how we will administer the Bill Discount Scheme. We welcome your views and encourage you to respond to the questions on the questions that are of most interest. Please provide your contact details in the fields below. 
To respond, please tick the relevant box stating whether you agree or disagree with the question and provide your views in the space below the relevant question. If you are unable to tick the boxes, please highlight or underline your preferred answer.
Organisation type:
Completed by:
Contact details:
Confidential response: Yes ☐        No  ☐       Partially   ☐        Anonymous ☐

Questions on the proposed administration of the Bill Discount Scheme
1. Do you agree or disagree with the roles and responsibilities of the various parties in identifying eligible projects? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.


2. What else should we consider when developing the process for transmission owners to share geospatial vector data with us?



3. Do you agree or disagree that our proposed approach to identify eligible properties is the most efficient and effective way to use the data available? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
If you have an alternative method, what would it be?

4. Do you agree or disagree with our proposed approach to determine domestic MPANs? 
Agree  ☐     Neither agree nor disagree ☐    Disagree ☐
Please state why you agree or disagree. Are there any other considerations you think we should take account of when determining if an MPAN is domestic?


5. Do you agree or disagree with our proposed approach and timeframe for sharing eligible property data with suppliers 30 days in advance of the payment window? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐

Please state why you agree or disagree.



6. Do you agree or disagree that our proposed approach to identify and contact potential opt-in applicants is the most appropriate, effective, and efficient? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



7. Do you agree or disagree with our proposal to not contact obviously non- residential properties? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.






8. Do you agree or disagree with the obligation for opt-in households to confirm their continuing eligibility and our proposal to reverify this annually to ensure only eligible households receive the scheme benefits? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
If you have an alternative method, what would it be?


9. Do you agree or disagree with our proposed approach for automatic recipients to receive payment, including payment timeframes? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



10. Do you agree or disagree that we have provided sufficient payment options for different meter types? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



11. Do you agree or disagree with our proposed approach to pay opt-in applicants, including payment timeframes? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



12. Do you agree or disagree with our proposed reconciliation process? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



13. Do you agree or disagree with our proposed approach to forecast the cost of opt-in payments? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



14. Do you agree or disagree with our proposed approach for suppliers to handle queries and complaints from automatic recipients? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



15. Do you agree or disagree with our proposed approach to contact potential opt-in recipients? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



16. Do you agree or disagree with our proposed approach to handle queries and complaints from opt-in recipients? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



17. Do you agree or disagree with our proposed administration of the right of review? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.




18. Do you agree or disagree with our proposal to ensure suppliers and transmission owners comply with their obligations for the scheme? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



19. Do you agree or disagree with our proposal to ensure opt-in recipients comply with their obligations for the scheme? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



20. Do you agree or disagree with our proposal to ensure intermediaries comply with their obligations for the scheme? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



21. Do you agree or disagree with the actions we intend to take against anyone found to be, or suspected of, accessing the scheme fraudulently? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



22. Do you agree or disagree with our proposed approach if an obligated supplier fails during the scheme? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.

23. Do you agree or disagree with our proposed mutualisation process? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



24. Do you agree or disagree with our proposed approach to set and update the de-minimis threshold? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



25. Do you agree or disagree with our proposed approach and frequency to reporting the progress of the scheme? 
Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐
Please state why you agree or disagree.



26. What information would you like to see included in the reports? Do you have any suggestions for the format of the reports? 



27. Do you agree or disagree with our proposed approach to data protection, sharing, and retention in the scheme? 

Agree  ☐     Neither agree nor disagree ☐    Disagree  ☐

Please state why you agree or disagree.
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