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This document previdesinstructionsandguidanceto-sets out the eightRegulatory

Instructions and Guidance (RIGs) for the RIIO-GD3 gas distribution price control. It
explains the information that gas distribution network operators to-enabtethem-(GDNs)
are required to report to Ofgem, and how that information should be prepared and
submitted.

The guidance applies to eemptete-thereporting for the RIIO-GD3 period from 1 April 2026
to 31 March 2031. It covers cost, workload, output, asset, revenue, and oerformance
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Anumberofand their appointed agents who are responsible for preparing Regulatory
Reporting Packs (RRPs) and associated commentary. It will help ensure that
information is reported conS|stentlv across companies, supports effective monitoring
of performance agamst llcence
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Foreword

This document contains the gas distribution =
atse-setsoutprice control cost, outputs and financial Regulatory Instructions and
Guidance (RIGs). This guidance applies to reporting during the RIO-GD3 period from 1
April 2026 until 31 March 2031.

The purpose of this document is to provide a framework to allow Ofgem to collect

accurate and consistent cost, volume, allowed expenditure, and output delivery
information from Gas Distribution Networks (GDNSs). The framework also enables GDNs
to complete the reporting requirements associated with updating various variable
values and performance data in the Price Control Financial Model (PCFM) during the

Annual Iteration Process (AIP), which in turn drives Allowed Revenue for the
forthcoming Regulatory Year.

Several licence conditions require GDNs to provide us with information. The main

licence condition for the purposes of this document is Standard Condition A40:
Regulatory Instructions and Guidance of the GDN Licence.

The template has been designed to be consistent with the RIIO-GD3 Final
Determinations and will enable Ofgem to collect the information it needs to assess
GDNSs’ performance.
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Executive Summary

This guidance enforms part of the precessforreportingtnderRIIO-GD3 gas distribution
price control framework. It supports Standard Special Condition A40 of the regutatory

instractions-andgas transporter licence, which requires licensees to comply with
Regulatory Instructions and Guidance issued by Ofgem.

The RIGs provide the framework for collecting accurate and consistent information

from GDNs to enable Ofgem to monitor performance, administer the price control,

update the Price Control Financial Model through the Annual Iteration Process, and

undertake comparative analysis across networks and over time.

This document should be read alongside RIIO-GD3 Final Determinations, the Price < { Formatted: Normal, Line spacing: Multiple 1.15

Control Financial Model guidance, and euratditrequirements—relevant licence
conditions.
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1. Introduction

Bac kgI’O und [ Formatted: Ligatures: None

4+ This is the secondthird price control to be conducted under our new RIIO “ [Formatted: No bullets or numbering

(Revenue = Incentives + Innovation + Outputs) model. Through RIIO-GB2GD3, we
are setting the regulatory framework to apply to gas distribution companies from 1
April 26242026 to 31 March 2626-2031.

42 The RIGs provide a framework which enables Ofgem to collect data from the
GDNs during the RIIO-6B2GD3 period in a consistent format. We collect data to
enable us to administer the Special Conditions of the licence (the conditions
which relate to the price control) which include monitoring the performance of
GDNs against our final proposals, monitor compliance with price control
obligations and to allow analysis between price controls and at the subsequent
price control review.

43 The RIGs inform the GDNs about the information we plan to collect, guide them on
how to provide this information and enable the GDNs to put systems in place to
collect the data to the detail we require.

+4 The RISSRIGs also collect provisional total expenditure? (totex) data for use in the
Annual Iteration Process.

45 ForRIIO-
workbookjasthe-GD3 revenue-e’remeﬁfsef—rermfﬂﬁg-have-mmfed-m’fe related
information is reported through the Cost & Volume (C&V) Regulatory Reporting
Pack (RRP) and the Price Control Financial Model (PCFM). fFerLicensees should
refer to the C&V RRP templates and accompanylng PCFM gwdance for
instructions on the completion of th 3

%m%deeumeﬂ%aﬁd—ehap’fef&oﬁhe%ﬁ%wdaﬁcerevenue related data.

Legal framework [ Formatted: Ligatures: None

46 For RIIO-6B2GD3 the reporting requirements have been consolidated in a single < [Formatted: No bullets or numbering

new licence condition:
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e Standard Special Condition A40: Regulatory Instructions and Guidance (the < ( Formatted: Font: 12 pt

—J

RIGs Licence Condition). Formatted: Numbered Normal, Space After: 0 pt, Outline

1 cm + Tab after: 2 cm + Indent at: 1.75cm

numbered + Level: 3 + Numbering Style: Bullet + Aligned at:

4+7# The RIGs Licence Condition sets out the scope and governance arrangements for «
[ Formatted: No bullets or numbering

the RIGs.

48 The RIGs Licence Condition consolidates the reporting--related provisions; which
were previously included within arumberofseveral licence conditions; into a
single condition. Having a single licence condition has not altered the nature of
the information that the GDNs need to provide.
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Components of the RIGs

Overall structure
49 The RIGs comprise of the following: «
e Template for reporting the data (in MS Excel format)

e Instructions and guidance on how to complete the associated workbooks and
report the data (this document)

RIGs templates

416 The data templates have been designed to be consistent with RIIO-GB2GD3 final -«
proposals. Where possible we have consolidated previous reporting requirements
into the RIGs.

Key points to note when completing the tables are: “

The Licensee must take all reasonable steps to ensure the quality of its RIGs data.
Quality data will in all material respects be accurate, complete, and fairly
presented.

The Licensee must notify Ofgem of the possibility of any significant revisions to improve
data quality. This notification must be issued to Ofgem as soon as it becomes
evident to the Licensee that a reasonable likelihood exists of significant
inaccuracies in any of its previously submitted data.

e Some cells in some tables have been designed to link to cells in other tables.
These links must be retained by the GDN in the version submitted to Ofgem.
Failure to do so will also be considered non-compliance with the RIGs.

. The RIGs tables are colour coded to reflect the action required. Yellow cells «
represent input fields. Grey cells denote imported or linked values. Blue cells

contain calculations or formulae. Light grey isused-to-denotecettscontaininga
formuta—Whitehatched cells are used where cells do not need to be completed.

The base year (price base) for costs is 2648/192023/24, therefore, all costs should be
provided in 2648/192023/24 prices and forecasts include impacts of real price
effects, but not inflation.
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Unless otherwise indicated in the guidance document or templates, actual financial

values should be provided in £ million to a minimum of three decimal places, and
displayed at two decimal places, with financial values reconciling with the audited
regulatory accounts where applicable or the Regulatory Financial Performance
Reporting (RFPR) submission. -However, the GDNs are required to provide all
actual financial data to the highest reasonable level of accuracy available from
their source systems, and commensurate with the purpose for which such data is
intended taking into consideration the appropriate allocations that are necessary
to complete the tables.

e Workload units and outputs should be reported at the highest reasonable
level of accuracy from the source systems and commensurate with the
purpose for which such data is intended taking into consideration the
appropriate allocations that are necessary to complete the tables.

e Unless otherwise indicated in the guidance document or template, workload
units and outputs should be displayed to three decimal places.

Workload and outputs should be entered in the unit of measurement set out in N [Formatted= No bullets or numbering

this guidance or in the template.

e Unless otherwise indicated in the guidance or templates financial values
should be input as positive values.

o Where areportable value is zero or not applicable to the licensee then a zero
must be input rather than the cell being left blank.

Instructions and guidance

413 The purpose of this document is to provide instructions and guidance to enable < [Formatted: No bullets or numbering
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GDNs to complete the associated tables. This document provides information on:

the systems, processes, procedures, recording, and provision of the required
data;

e reporting units;
e levels of accuracy (including rounding);

e the methodology for calculating or deriving required numbers;
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e the provision of the data to Ofgem (format, frequency etc.);
e any audit or examiner requirements;
e reasons for the data requirement;
e explanations of how Ofgem will monitor, assess, and enforce compliance;
and
e aglossary of terms used in the tables.
414 For the avoidance of doubt, this document should be read in conjunction with the < ( Formatted: No bullets or numbering
RIGs Licence Condition.
Provision of forecast data +_{ Formated: Font: ot Ial

{ Formatted: Heading 3,Sub-heading 2 - Bold, Space Before: 0
445 There will be a requirement to forecast summary costs, workload, and outputs for « pt, After: 0 pt

any remaining years of the RIIO-GB2GD3 price control period. During RIIO- ( Formatted: No bullets or numbering

&B2GD3 Ofgem may require forecasting to extend into RIIO-G53GDA4. This
requirement will be agreed with the GDNs.

416 Itis acknowledged that forecasts may not be as accurate as actual reported data.
Nevertheless, it is expected that GDNs will take reasonable measures to ensure
that forecasts are as robust as possible.

Commentary

417 Alongside the submission of its templates, each GDN must complete the « [Formatted: No bullets or numbering

associated commentary. The guidance for this is set out in Chapter 16. A
commentary is required iforderto:

. Give Ofgem an understanding of annual business performance in terms of;
expenditure, workload, and outputs.

. Provide a summary explanation of the forecast, including outputs, costs, and
workload.

. Provide an understanding of material variances against previous year’s actuals,
forecasts and final proposals for outputs, secondary deliverables, costs, and
workload.
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e Toinform Ofgem of any organisational changes / performance
improvements, including modification/enhancements to allocation
methodology and/or data capture e.g. systems.
Errors

+18 Inthe event of any errors in the RIGs templates identified after they are sent out to «

GDNs for completion, the following procedure shall be followed:

Upon identifying an error, notify Ofgem by email, detailing the nature of the
error. Copy the email to representatives from the other companies for their
information.- Do not correct the error in the version to be submitted to Ofgem.

e Ofgem will respond and, if necessary, provide guidance on correcting the
error.

e Ofgem will maintain a log and correct master template for the following year.

Reporting urderUnder the RIGs .

Timescales for reporting

419 The relevant reporting year for the provision of information under the RIGs is from «

23

1 April to 31 March in the following calendar year. The templates for reporting on
summary costs, workload, and outputs should include forecast expenditure,
workload, and outputs for each of the remaining years of the RIIO-GB2GD3 price
control period.

Except where stated otherwise, the GDNs must provide the information required
under the RIGs as soon as reasonably practicable and in any event not later than
31 July following the end of the relevant reporting year to which such information
relates. This is the latest date that GDNs can submit information unless Ofgem
has previously consented otherwise in writing.

All of the RIGSRIGs will be submitted on an annual basis. The only exception to
thisisin the case of the Pension Pack which is required on a triennial basis.

[Formatted: Normal, Indent: Left: 0 cm

[ Formatted: No bullets or numbering

[ Formatted: Space After: 12 pt

[ Formatted: No bullets or numbering




Making a positive difference

i d ahnce - for energy consumers

Making a positive difference

for energy consumers
« [Formatted: Normal, Indent: Left: 0 cm

Form of submission

422 Instructions for the electronic submission of the tables will be circulated tothe -« ( Formatted: No bullets or numbering

licensee regulation managers in advance of each submission deadline. However,
if there is any doubt about the method of submission, the relevant licensee must
contact Ofgem.

4-23 The submission must be accompanied by a letter signed by a director on behalf of
the licensee confirming that the data is accurate and has been provided in
accordance with the RIGs.

Resubmissions

424 The GDNs are required to obtain the agreement of Ofgem, or a person nominated -« [Formatted: No bullets or numbering

by Ofgem, before resubmitting any information in accordance with these RIGs.

425 In any such instance the report concerned must be resubmitted in full. The
resubmission must only be accompanied by a letter signed by a director where
significant changes have been made and where Ofgem and/or the licensee decide
such a letter is required. The volume of supporting information the licensee will be
required to submit to support any resubmission will be dependent on the nature
of any required resubmission.

+-26 For each resubmission, a detailed explanation must be provided on the changes
log in the RIGs listing every cell that has been amended. The explanation must
include sufficient commentary to explain the reasons for the required
resubmission.

Review

4+-27 Once the GDNs have submitted the information to Ofgem, or a person nominated -« [Formatted: No bullets or numbering

by Ofgem (a reviewer), Ofgem will undertake a detailed review of the information.
Such a review may include a visit to each GDN for discussion of the information
submitted. Such visits will be agreed with the GDNs in advance.

428 Where a reviewer has been nominated, the reviewer will enter into an agreement
with the licensee to maintain confidentiality on reasonable terms.
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Appointing an examiner

429 In accordance with the RIGs Licence Condition the licensee must permit a person «
nominated by Ofgem to examine:

. the systems, processes, and procedures for measuring the specified information, <

[Formatted: Normal, Indent: Left: 0 cm ]

[ Formatted: No bullets or numbering ]

Formatted: Font color: Text 1

e the specified information collected by the licensee, «

e the extent to which the systems, process and procedures and the specified
information cemptiescomply with the RIGs.

Audit requirements in relation to revenue reporting

4-36 In accordance with the RIGs Licence Condition, Ofgem will identify the specified -«
information to be audited, the terms on which an auditor is to be appointed by the
licensee for that purpose and the nature of the audit to be carried out by that
person. We will issue an Agreed Upon Audit Procedures (AUP) for use by an
appropriate auditor by 31st March of the year of submission.

Publication and sharingSharing of temptatesTemplates -

43+ It will be a requirement for GDNs to publish, on their company websites, certain = «
information from the submitted data templates, relating to their annual
performance and forecast. These will be the summary tables (including totex
PCFM, summary actual and forecast costs, workteadsworkload, and outputs) and
other licence, quality of service and guaranteed standards of performance
measures.

Ofgem will also share the complete data templates with other GDNs, subject to
any Ofgem agreed redactions of sensitive information. If agreement to redact is
made for one GDN, then the corresponding data will be redacted for all other
GDNs.

GDNs should publish the relevant tables (tables 1.01, 1.04, 1.05 and 1.06) and an
annual report on price control performance by no later than 31 July following the
end of each relevant reporting year. Ofgem will share full data templates®between

3, Subject to agreed redactions
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the GDNs by no later than 31 August following the end of each relevant reporting
year.

434 Ofgem may publish any further information contained in the templates but will
notify the GDNs in advance of any intention to do so and will make any necessary
redactions.

4-35 If Ofgem publishes an annual report including analysis of data, for instance
benchmarking, then GDNs will be provided with the supporting spreadsheet(s),
including transparency of calculations. This will only be provided following sharing
of data templates between the GDNs, see 4+:36-0.

Structure of this documentDocument «

4-36 This document is divided into sections reflecting the different component parts of «
the RIGs tables. These are as follows:

e Chapter 2 provides general instructions for completing data template tables. <

e Chapter 3 provides instructions for the completion of the series 1 summary
tables.

e Chapter 4 provides instructions for the completion the series 2 revenue
tables.

e Chapter 5 provides instructions for the completion of the series 3 interface
tables.

e Chapter 6 provides instructions for the completion of the series 4 operational
expenditure (opex) tables.

e Chapter 7 provides instructions for the completion of the series 5 capital
expenditure (capex) tables.

e Chapter 8 provides instructions for the completion of the series 6 Repexrepex
costs tables.

e Chapter 9 provides instructions for the completion of the series 7 analysis
tables.

e Chapter 10 provides instructions for the completion of the series 8 assets
tables.
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Chapter 11 provides instructions for the completion of the series 9 output
delivery incentives (ODI) tables.

Chapter 12 provides instructions for the completion of the series 10 price
control deliverables (PCD) tables.

Chapter 13 provides instructions for the completion of the series 11 other
policies tables.

Chapter 14 provides instructions for the completion of the series 12
guarantee standards of performance (GSoP) tables.

Chapter 15 provides instructions for the completion of the series 13
innovation tables.

Chapter 16 provides guidance for completing the annual RRP strategic
commentary

Associated Documents

RIIO-3 Sector Specific Methodology for the Gas Distribution, Gas
Transmission and Electricity Transmission Sectors | Ofgem

RIIO-3 Sector Specific Methodology Decision for the Gas Distribution, Gas
Transmission and Electricity Transmission Sectors | Ofgem

RI10-3 Draft Determinations for the Electricity Transmission, Gas Distribution
and Gas Transmission sectors | Ofgem

RIIO-3 Final Determinations for the Electricity Transmission, Gas Distribution
and Gas Transmission sectors | Ofgem

Modifications to the RIIO-3 licences and associated documents | Ofgem

Complaint Handling Standards Decision July 2008 | Ofgem

<
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2. 2. General instructions for completing data -
template tables

ChapterStummary

Section summary

The purpose of this chapter is to provide general instructions for completing the data
template(s) tables by each GDN. This is to enable Ofgem to effectively monitor the
performance of the companies in relation to the allowances set as part of RIIO-
SB2GD3 Final Proposals and against previous years’ submitted actuals and forecast.

Overview

27+ The data templates comprise a series of tables in a Microsoft Excel workbook. The <
purpose of the workbook is to facilitate the submission of uniform and
comparable financial, workload and outputs information from GDNs. This enables
comparison across the GDNs, with final proposals and previous years’
performance, and comparative regulation on a consistent basis throughout the
RIO-GB2GD3 period. It consists of antmberofseveral data entry and various
summary tables. The workbook should support and be consistent with the RIIO-
©&bB2GD3 Final Proposals.

2-22.1 GDNs should submit accurate, and where instructed, audited figures of their N
costs and revenues for the relevant period. Further guidance is provided in this
chapter.

2-3 Thetemplate has been designed to have single data entry where possible inorder «
to avoid duplication and to facilitate reconciliations and balance checks.

Accounting policies «

24 The template should be prepared on a cash typical basis (see Glossary). Cash “
means exclusive of all provisions and all accruals and prepayments that are not
incurred as part of the ordinary level of business. All expenses recognised are
those expected to be incurred as part of the ordinary level of business.

25 Use the same accounting policies as in the preparation of the regulatory financial
statements, in accordance with UK GAAP or IFRS unless otherwise stated. trthe
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eventthatlf the accounting policies applied to prepare the template differ from
those used in the regulatory financial statements (for some or all years) you must
include appropriate details including quantification of the difference.
Structure of the template
26 Thetemplate has been separated into the following sections: « [Formatted: Line spacing: single, No bullets or numbering ]
° series 1 - Summary tables « Formatted: Numbered Normal, Line spacing: single, Outline

numbered + Level: 3 + Numbering Style: Bullet + Aligned at:
1cm + Tab after: 2 cm + Indent at: 1.75 cm

e series 2 - Revenue tables

e series 3-Interface tables

e series4-Opextables

e series 5-Capextables

e series 6 - Repextables

e series 7-Analysis tables

e series 8 —Individual Asset Data tables

e series 9 - Output Delivery Incentive (ODI) tables

e series 10— Price Control Deliverables (PCD) tables
e series 11 -Othertables

e series 12 - Quality of service/Guaranteed Standard of Service tables

series 13 - Innovation tables

Gas distribution business . ( Formatted: Heading 3,Sub-heading 2 - Bold )

27 The financial information presented in the template should relate to activities of <  Formatted: No bullets or numbering )
the GDN whether carried out by the GDN directly or by another party on behalf of
the GDN (e.g. related parties or third parties carrying out activities for the GDN).
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De minimis businesses are to be included where such activities are carried out by
the licensee (which has been consented to by Ofgem in accordance with Standard
Special Condition A36).

28 For the purposes of filling out the template, all excluded services and de minimis
costs should be reported separately from the transportation costs. Specific
columns have been included in the template to capture excluded services costs.

29 For Cadent, all workload and costs associated with the “Outer Met” area should
be reflected in the return for East of England.

Data entl’y « [Formatted: Heading 3,Sub-heading 2 - Bold

210 Asthe template is a series of tables in a Microsoft Excel workbook, links and < [Formatted: No bullets or numbering

formulae have been included to limit, where possible, the amount of manual data
entry required. TheWhile the workbook cells have not been “locked”;btt, GDNs
are not to change any formulas or formats (including insertion or deletion of rows
or columns, moving any cells, or altering any text, figures or formulae in any cells
not shaded yellow) without instruction from Ofgem first. If a change is necessary
(to correct an error, for example), we will notify all GDNs of the correction to be
made.

Certain cells require positive entries whereas others require negative entries. Unless
specified in the individual table instructions the following rules apply:

e Costs and volumes to be entered as positive values
e Contributions (customer or otherwise) are to be entered as negative values

e Costrecoveries are to be entered as negative values

Definitions < [Formatted: Heading 3,Sub-heading 2 - Bold

2+t Appendix 1 contains the detailed glossary of definitions to be used.- GDNs must < [Formatted: No bullets or numbering

ensure that the definitions are clearly understood and are complied with when
entering any data into the template. -Where there is doubt or uncertainty, please
refer to Ofgem for clarification.- This is to ensure consistency and comparability of
data entry across GDNs.

212 The regulatory asset value (RAV) is a key building block of the price control review.
RAV represents the value upon which the companies earn a return in accordance
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with the regulatory cost of capital and receive a depreciation allowance. Additions
to the RAV are calculated as a set percentage of totex. The definition of RAV and
totex is detailed in Appendix 1 and 2respectivetyin the RIIO-GD3 glossary
document.

Use of estimates and allocations -

213 Apportionments should be avoided wherever possible. However, where GDNs “«
(and any affiliate or related undertaking of the GDNs) have to do this to complete
the tables, the basis of apportionment must be provided. Changes in
apportionment should also be highlighted and explained.

Pipe diameter bands -

214 Itisrequired that all cost and workload / length data, where reported by pipe «
diameter band, uses a consistently applied pipe allocation. The Repex Services
section defines nine diameter categories, A to |, which are derived by matching
the internal pipe diameters of the various pipe materials in use and covers both
imperial and metric nominal diameters.

Uncertainties -

2-1t5 Where tables have been provided for uncertainties (reopenersre-openers) e.g. Net«
Zero; Cyber and Physical Security, these costs should also be included in the
associated opex, capex and repex activity tables.

2-16 Where a reopenerre-opener is triggered, there will be a requirement to provide
additional information. This will be agreed by Ofgem and the relevant GDNs.

Additional information «

217 If GDNs consider additional information beyond that requested is necessaryto -«
develop a complete understanding of the information presented in the tables of
the template, then such information should be included in an appendix to the
submission.

Template errors .
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2718 Where errors in the workbook are identified then Ofgem should be notified as «—{ Formatted: No bullets or numbering

soon as possible. Ofgem will make the necessary corrections, log them in the
change log, and notify the GDNs.

Re_0peners < [ Formatted: Heading 3,Sub-heading 2 - Bold
219 Inrelation to re-openers, where licensees report forecast expenditure, licensees <« [Formatted= No bullets or numbering
should also ensure they report the corresponding forecast allowance., [Formatted: Ligatures: Standard + Contextual

Interface worksheets

There are several interface worksheets which exist to allow data that is common to
other parts of the price control to be collated and linked where necessary. The
purpose and instructions for each are outlined below.

Revenue Interface

The purpose of this worksheet is to provide a single interface point to gather the
required inputs for the revenue worksheets where these exist in the cost and
outputs pack. Therefore, where applicable, this sheet has been updated to link
through to all other relevant sheets as needed within the RRP.

This table is mainly auto-populated with data derived from revenue tables. These
sheets are linked to the relevant costs throughout the pack and collated on the
one sheet for transparency, so there is no input requirement for this sheet.

NARM Interface

This table is required to provide a summary of the capex expenditure that is linked to
NARM outputs.

This worksheet is auto-populated and draws upon data from elsewhere in the pack,
there are no input requirements for this sheet.
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3. 3. Instructions for completing the summary -
tables

Section summary

This chapter provides guidance to GDNs on the Totex worksheets. These worksheets
aggregate the actual cost data provided in the rest of the pack in a manner consistent
with RIIO-GD3 Final Determinations. They also provide a snapshot of allowances
allowed for the GDNs to provide cost forecast to the end of RIIO-3.

1.01 Summary Totex

3+ This table summarises actual expenditure and captures a forecast of costs for the «
remaining years of RIIO-GB2-GD3.

3:2 Actual current year and forecast data will auto-populate from other tables. GDNs
should enter Fotextotex final proposals adjusted with agreed uncertainties. This
will auto--populate the variance table between actual and forecast costs against
adjusted GB2GD3 final proposals.

1.01a Allowance

3-3 This table provides a disaggregated breakdown of GDN allowances for RIIO-23. <
This worksheet includes the following tables:

e Base Allowance: GDNs are required to populate this table with agreed «
allowances for all the disaggregated cost areas.

. Single Activity PCDs, Re-openers, Volume drivers, RPEs apply: This table reports <
variances which impact only one activity in the allowance. This table is auto—-
populated and draws information from anumberofseveral Revenue worksheets.

. Multiple Activity PCDs, Re-openers, Volume drivers, RPEs apply: This table reports
variances which can impact multiple activities in the allowance and are subject to
RPEs (Real Price Effects). This table is auto-populated and draws information
from 1.01b MultiActivityVar RPEs worksheet.

e RPEs: This table is a calculation of the RPEs which are utilised in the three <
tables above.
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. Multiple Activity PCDs, Re-openers, Volume drivers, RPEs dor*tdo not apply: This « [Formatted= No bullets or numbering

table reports variances which can impact multiple activities in the allowance and
are not subject to RPEs. This table is auto-populated and draws information from
1.01b MultiActivityVar No RPEs worksheet.

. Total: This table is a sum of all of-the above tables for each year by disaggregated

activity.
1.01b MultiActivityVar RPEs [ Formatted: Ligatures: None
34 This table captures details for those variables which could impact multiple « [Formatted: No bullets or numbering

activities in the Allowance where RPEs do apply. This tables compiles of the
following, which GDNs are required to complete:

e PCD, ReopenerRe-opener etc: GDNs are required to select the relevant option+ Formatted: Outline numbered + Level: 3 + Numbering Style:
Bullet + Aligned at: 1 cm + Tab after: 2 cm + Indent at:
from the dropdown. 1.75 cm

e Activity: GDNs are required to select the relevant activity that relates to the
relevant PCD, ReopenersRe-openers etc.

e GDNs should then input the increase in allowance, for the relevant year, for
those disaggregated areas. These adjustments are agreed through the
reopenerre-opener/PCD process.

1.01c MultiActivityVar No RPEs ( Formatted: Ligatures: None

3-5 This table captures details for those variables which could impact multiple « [Formatted: No bullets or numbering

activities in the Allowance where RPEs do not apply.

36 GDNs should select the relevant dropdowns, as explained in 1.10b
MultiActivityVar RPEs, and input the increase in allowance for the relevant year for
that disaggregated area. Spend by activity may change in future submissions to
reflect Final Determination values that have been received or latest forecasts.

1.02 Summary Totex P(:FMA [Formatted: Ligatures: None

37 The purpose of this table is to provide the Totextotex expenditure inputs to inform « [Formatted: No bullets or numbering

the Annual Iteration Process of the Price Control Financial Model (PCFM). The
data from this table will be used to inform the direction of actual Totextotex (in the
sub categories as identified) to populate the PCFM for the reporting year. The
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information also enables Ofgem to monitor performance against allowances and
outputs.

3-8 The table draws information from Table 1.01 stmmary-totexSummary Totex.

3:9 The table does not distinguish between base expenditure and expenditure
incurred under uncertainty mechanisms as the capitalisation rate is the same.

1 .03 Summary M EA\IA [Formatted: Ligatures: None

3-16 Modern Equivalent Asset Valuation (MEAV) is part of the tools used by Ofgem for < [Formatted: No bullets or numbering

allowance setting.

3+t This table summarise data from various tables necessary for calculating the
MEAV. The table is auto--populated except for certain expenditure areas, where
MEAV values for previous years are required to be manually input

1 .04 Summary Reliabil_ityA [Formatted: Ligatures: None

312 This table summarises the output performance of the GDN for reliability including < [Formatted: No bullets or numbering

actual and forecast data for the RIIO-6B2GD3 period (and where required, by
Ofgem, into RIIO-GB3GD4).

313 Instructions for completion: This table is mainly auto--populated with data derived
from Table 9.03 ODI_Interruption.

1 .05 Summary Workload [Formatted: Ligatures: None

3-t4 This table summarises the actual workloads and provides forecast workloads for < ( Formatted: No bullets or numbering
the remaining years of RIIO-GB2GD3 period (and where required, by Ofgem, into
RIIO-GB3GD4).

315 Instructions for completion: This -data table -auto-populates actual volumes from
other tables within the pack. GDNs are required to input volumes for forecast

years.
1.06 Summary Performance Snapshot ( Formatted: Ligatures: None
3-16 This table summarises GDNs’ performance in various key areas. « [Formatted: No bullets or numbering

317 Instructions for completion: Actual/current year data mostly auto--populate from
other tables.
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318 Domestic and Non-Domestic customer numbers should be taken from the supply
points data extracted from Xoserve for the reporting year.

1.07 Forecast Costs

319 This table requires GDNs to enter their annual cost forecasts at a summary level -«
to feed into the summary tables.

GDNs are required to enter Net expenditure for each of the categories below.
GDNs may also enter Gross expenditure and Customers Contributions/Cost
Recoveries (Optional) for the below categories.

e Business Support «
e Direct Opex

e Load Capex

e Other Capex

e Repex

e NARM

e Uncertainty Mechanism

e Non Controllable Costs

322 Netexpenditure: Data entry is not required as the net expenditure is auto-—- N

populated and calculated by subtracting the contribution from gross expenditure.

323 Note that Innovation and Bad Debt should not be included in Non Controllable -«

costs.
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4. 4. Instructions for completing the revenue -
tables

Section Summary summary

This chapter provides an overview to GDNs on the revenue worksheets. These
worksheets form the basis of the required inputs to the Price Control Financial Model
(PCFM). The PCFM is a core document used in determining company revenues-ateach

Introduction

4. ttroduetionGDNs should complete the required data fields of the revenue sheets *
which is mostly auto--populated onto the revenue interface.

42 The revenue interface holds the necessary formulas to derive the required input
terms for the PCFM.

43 For guidance in completing the worksheets listed below please refer to the latest
PCFM guidance.

Overview of Worksheets
e Price Control Deliverable (PCD) “
e Volume Drivers

e Re-Openers
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e Pass-Throughs

e Output Delivery Incentive (ODI)
e Other Revenue Allowance (ORA)
e TaxPools

e Recovered Revenue

o DRSRevenue

Fabtes4-1—Revenue Tables

Purpose and use by Ofgem

These tables contain the necessary algebra, as set out in the licence, to convert the
cost, output and incentive data provided by Gas Distribution Network (GDN)
companies in the RRP into the required inputs to the PCFM.

Instructions for completion

Where data is already contained within the Cost and Outputs RRP, inputs are linked via
the Revenue Interface (tab 3.01).

Licensees are required to input directly into the following tables:

e 2.01 Revenue-PCDs

e 2.02 Revenue —Volume Drivers

e 2.03 Revenue — Re-openers

e 2.04 Revenue — Pass-through costs

e 2.05Revenue-0DlIs

e 2.06 Revenue - ORA

e 2.07 Revenue —Tax Pool Totex Allocation

e 2.08 Revenue —Recovered Revenue
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For further guidance on completing these worksheets, refer to Chapter 3 of the latest < | Formatted: Numbered Normal

PCEM guidance.
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2.03 Revenue — Re-openers

This table should include all re-openers where Final Determination values have been
made available. It should also include any re-openers where a “Y” indicator has
been entered against Row 15 of the Re-opener Pipeline Log (for use as the PCEFM
variable value in RRP table 2.03), with values aligned to the Pipeline Log.

2.09 Revenue — DRS revenue

This table collects information on Directly Remunerated Services and De Minimis
revenues, in line with the categories set out in Part C of Special Condition 9.7

(Services treated as Directly Remunerated Services).

Revenues should be entered as positive values for each applicable DRS category for
historical periods. Licensees may choose to forecast DRS revenues, but there is
no requirement to do so.

3.01 Revenue Interface

See Chapter 5 for instructions.
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A

5+ This-table summarise the outputs from revenue tables and serves as an interface «

sheet to the Price Control Financial Model (PCFM) for annual iteration process
and other regulatory finance analysis.

5:2 Instructions for completion: This table is mainly auto-populated with data derived

from revenue tables.

5:3 Note that RIIO-23 Network Innovation Allowance (NIA), Carry-over Network

Innovation Allowance (CNIA) and Vulnerability and Carbon Monoxide Allowance

(VCMA) are outside of Totex.,

3.02 Interface NARM

54 The purpose of this worksheet is to reconcile data reported through the C&V RRP <

with - data reported through the NARM RRP, and to help align NARM output

delivery (reported through the NARM RRP) with the associated costs of delivering

those outputs (reported through the C&V RRP).

55 This worksheet aggregates the intervention volumes and costs for each NARM
Asset Category.- The NARM RRP contains an equivalent worksheet with

intervention volumes and monetised risk by NARM Asset Category. -Intervention
volumes reported in the C&V RRP and intervention NARM RRP must align for each

NARM Asset Category.
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5:6 This worksheetis auto-populated from the scheme volume and scheme cost

worksheets.

57 Thelicensee is required to ensure that the NARM intervention volumes reported
through the NARM RRP and those reported in the CV RRP are aligned. -Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back

into alignment.
58 The worksheet is splitinto two sections:
e NARM Categorisation (top section)

e CV Categorisation (bottom section)

5:9 NARM Categorisation < [ Formatted: No bullets or numbering
e This section aggregates the data from ‘CV Categorisation’ section for relevant < Formatted: Numbered Normal, Outline numbered + Level: 3
. + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
NARM Categories. cm + Indent at: 1.75 cm
5:-16 CV Categorisation « [ Formatted: No bullets or numbering
This section is auto-populated from scheme volume and scheme cost worksheets for < [Formatted: Numbered Normal

each CV asset category. -The CV Category is mapped against relevant NARM
Category.- Once agreed this mapping will be fixed for the duration of the price

control.
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6. 6. Instructions for completing the Cost & -
Volume tables

Explains how to complete the cost and volume tables, including how to report costs,
activities, and workload volumes consistently across different areas.

4.01 Opex Cost Matrix

6-1 This table collects details of the operating expenses incurred within the main cost -«
activities by the Gas Distribution Networks (GDNs) to support benchmarking,
trend analysis, and monitoring performance against the allowances.

Controllable costs ‘

62 Enterthe controllable opex expenditure by activity type. The activities are split into-«
the following tiered levels to aid understanding and analysis:

e Price controlled activities <

20 Work Management «

20  Operations Management

0 Customer Management & Network Support

20 System Control

20 Emergency

20 Repairs

20 Maintenance

0 SIU

0 Other Direct Activities

0 Business Support Costs
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oo Net Staff Costs (Including Agency Costs)

oo Contractor Labour

oe Materials

oo Professional and Consultancy Fees

o Non-Salary Staff Costs (Including T+&S)

e Rentand Rates

ce_ Trans

oo |Interr

port and Plant

uptible Contracts

oe_Other

e Disallowed Related party and Substantial Outsourcing Margins

0

0

0

0

Work Management
Work Execution
Business Support Costs

Training and Apprentices

4 ‘
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« [Formatted: Normal, Indent: Left: 0 cm
20 Training and Apprentices
. Non Price controlled activities « Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
Lo cm + Indent at: 1.75cm
20 Deminimis <
Formatted: Numbered Normal, Outline numbered + Level: 4
. + Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
©0__ Excluded services 2.75 cm + Indent at: 2.25 cm
20 Metering
20 Consented
6-3 Foreach Activity type; above-, enter expenditure by the following expenditure < [ Formatted: No bullets or numbering
types:

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
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e Allowed Related party and Substantial Outsourcing Margins
20 Work Management
0 Work Execution
20 Business Support Costs
20 Training and Apprentices
. Customer Contributions / Cost Recoveries: These costs should only be reported

for energy consumers [
-«

under the relevant row for each expenditure category.

<

*Compensation payments in relation to standards of performance should be excluded <«

from this section.,

Non-controllable activity, pension related and network

innovation costs

Enter the total opex expenditure for each non-controllable item under total operating

costs.

Non-controllable expenditure items include:

48

e  Shrinkage

e Ofgem Licence

e Network Rates

e Established pension deficit recovery plan payment
e NTS Pension Recharge

e NTS exit costs

o Network Innovation (ex IRM)

e Innovation Roll-out expenditure (IRM)
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« [Formatted: Normal, Indent: Left: 0 cm ]
e Other - any other non-controllable item not allocated above —which can be
aggregated if below £0.1m, but otherwise must be specified individually.
H H Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
4'02 BUSIneSS Support Allocatlon ) Bold,Heading 2 Char1,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
. . . ) Char Char Char Char,Heading 2 Char2 Char Char Char Char

64 The purpose of this table is to provide the allocation of group gross cash N Char, Line spacing: 1.5 lines

controllable costs for business support (including any cost transfers to/from [Formatted: No bullets or numbering ]
direct activity functions of the company’s organisation) that are charged to the UK

regulated network businesses, and other non-regulated businesses. It captures

the costs allocated to €apexcapex and Repexrepex. It also provides the allocation

of operational and non-operational costs for certain activities, and the number of

end users for IT&T.

65 This table should be completed once in each RRP submission, showing the direct
network business support costs and the costs allocated from the group for the
relevant GDN.

66 Foreach activity, input the costs allocated to each GDN, other businesses (UK
regulated), and other non-regulated businesses.

67 Input the following additional detail:

e |T&Telecoms “ ( Formatted: Font: 12 pt )
Formatted: Numbered Normal, Line spacing: single, Outline
L] Property Management numbered + Level: 3 + Numbering Style: Bullet + Aligned at:

1 cm + Tab after: 2 cm + Indent at: 1.75cm

e Insurance

e HR &Non-Operational Training
e Audit, Finance & Regulation

e Procurement

e Stores & Logistics

e CEO & Group Management

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
Bold,Heading 2 Char1,Heading 2 Char Char,Heading 2 Char2

Nt H Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
4‘ 03 Tra ni ng & Ap p re ntlces ) Char Char,Char Char,Heading 2 Char2 Char’Char Char Char
Char, Line spacing: 1.5 lines
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« [Formatted: Normal, Indent: Left: 0 cm ]
68 The table records the gross costs, contributions and volumes related to < [Formatted: No bullets or numbering ]

employees engaged on formal training and apprentice programmes, including
staff costs as well as other operational training costs.

69 Gross costs are divided into the following sections:

e Trainee/Apprenticeship Programme Costs « Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

o0  Staff costs «

+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
2.75cm + Indent at: 2.25cm

Formatted: Numbered Normal, Outline numbered + Level: 4
20 Training costs

20 Administration costs

20 Non-Programme Costs

6-16 Contribution costs relate to external funding which should be input as negative < [Formatted: No bullets or numbering ]
values.

61+t Volumes consist of average FTE apprentices/trainees, split by which year of the
programme they are in.

6-12 GDNs are required to split their training and apprentice gross costs and volumes
into categories of apprentice/trainees:

e Craftsperson Apprentices « Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

e Engineer Apprentices

e Graduate and Management Trainees

: Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
4' 04 M al nte nance : Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char

. . . . . . Char Char Char Char,Heading 2 Char2 Char Char Char Char
6-13 The purpose of this table is to provide an analysis of maintenance activities « Char, Line spacing: 1.5 lines

annual spend, based on net costs. [Formatted: No bullets or numbering ]

6-14 There are two cost sections, Routine and Non-Routine maintenance. Include all
maintenance costs, including site husbandry and other general site maintenance.

6-15 Both sections consist of the following categories:

Formatted: Numbered Normal, Outline numbered + Level: 3
° NTS Offtakes « + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm
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e LTS Pipelines

e PRS

e Storage

e Distribution Mains

e Governors

e Services & MOBs

e LPG/LNG Networks

e Other Routine/Non-Routine Maintenance
6-16 Each category is further split into sub-categories.

6-17 The total maintenance costs should agree to the maintenance activity detailed in
the direct opex cost matrix, table 4.01-.

6-18 Definitions of Routine and Non-Routine maintenance items are detailed in the
glossary in Appendix 1.

4.05 LP Gasholders

6-19 This table collects costs and volume information on low pressure gasholders
demolition programme.

6-26 The information enables Ofgem to monitor the costs of decommissioning,
mothballing and demolition of gasholders, against the agreed secondary
deliverables.

621 Gross and contribution cost are required to be completed with each broken down

to opex and capex elements.

Gross and contribution
6-22 Opexis further split to:

e Fulldemolition
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e Partial demolition
e Decommission
e Mothball
e Other
6-23 Capexis also split to: « [Formatted: No bullets or numbering
e Storage (Non-LTS)
e Other
Volu me « [ Formatted: Heading 3,Sub-heading 2 - Bold
6-24 Datarequired is split by: « [Formatted: No bullets or numbering
e Intervention (further split by below)
+0 Full demolition « ( Formatted
#0 Partial demolition
=0 Decommission
+0 Mothball
#0 Other
e Number of LP Gasholders
e LP Gasholder Capacity stated in millions of cubic metres (mcm). ( Formatted: Font: 12 pt
4.06 Land Remediation o g e oSt g -
Char Char,Heading 2 Char} Char Char Char,Heading 2 Char
6-25 This table collects information on costs and volumes of statutory and non- <« g:::i?:; ngiifgfjr’ﬂse?ﬂzf 2 Char2 Char Char Char Char

statutory land remediation on gasholder and non-gasholder sites. The information [Formatted: No bullets or numbering

will enable Ofgem to understand the volume and costs associated with land
remediation activities.
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626 Land remediation definition:

On gasholder site is remediation carried out on GDN landholdings which have
had gasholders demolished since April 2008 or have gasholders remaining on
site at the time of the remediation.

on non-gasholder is remediation carried out on GDN landholdings which have
had all gasholders demolished prior to April 2008.

6-27 Instructions for completion:

L

For all items listed on the table, enter the number or expenditure as
appropriate.

Statutory remediation is the work required to satisfy the minimum legal

requirements for a site’s current use, which reduces the contaminated land risks
to a point whereby the site no longer presents significant risks of signifieantharm
to human health, controlled waters, and the wider environment.

Non-statutory remediation is the work required to satisfy the minimum legal
requirements for a site’s proposed change of land use, which incorporates a
greater scope of work and more stringent standards to be achieved, which
reduces the contaminated land risks to a point whereby the site no longer
presents significant risks of significant harm to human health, controlled
waters and the wider environment for the proposed change of land use.

Routine statutory monitoring and maintenance includes desk top studies,
intrusive site investigations (including drilling, trial pitting, vacuum excavation
pitting etc.), qualitative and quantitative risk assessments and modelling,
groundwater, ground gas and vapour monitoring regimes and general
redundant site clearance to maintain serviceability of monitoring locations.

6-28 The net costs should be entered for each category. All costs should be input as
positive values. Forecasts should exclude RPEs.

Statutory activities

6-29 Enter costs and volumes (in whole numbers) for the following activities:
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e Statutory remediation of non-gasholder sites

e Statutory remediation of gasholder sites

Non-statutory activities -
6-30 Enter costs and volumes (in whole numbers) for the following activities: “«
o Non-statutory remediation of non-gasholder sites b

e Non-statutory remediation of gasholder sites

Volumes ‘
6-31 Enter data for the following activities: «
e Area of land remediated (in square metres to nearest whole number). The «

area of land remediated refers to the area of land which has undergone
remediation/treatment (for example the area of an excavation), not the entire
surface area of the GDN landholding which include area where remediation
has taken place.

e Number of sites remediated (whole number).

4.07 Shrinkage ‘

6-32 This table records shrinkage gas split by component and local distribution zone <
(LDZ) which allows for the monitoring of annual shrinkage volumes and costs.

6-33 Costs reported should be the actual costs incurred in procuring the gas for
shrinkage as determined under the UNC.

6-34 The total costs on this table are linked to table 4.01-Cpexcostmatrix.
6-35 Complete the summary table with the following data:
e Throughput volumes — data by LDZs. «

e Shrinkage volumes - data by LDZs and further split by:
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0 Leakage volume

0 Own use volume

0 Theftvolume

Shrinkage costs data by LDZs and further split by:

o0 Cost of gas(p/kWh)

20 Prioryear cost adjustment

©0  Shrinkage cost

4.08 Gas Theft

Making a positive difference
for energy consumers
<

6-36 The tables collect data on theft of gas investigations, including the cost of «

investigations and the money that has been successfully recovered through
investigations.

6-37 This data enables Ofgem to understand the scale of GDNs’ gas theft

55

Complete the summary table with the following data:

The number of suspected/reported incidences of theft

The number of investigations carried out by GDNs

The number of cases where cost recovery attempted

The number of successful cases
The total cost of investigations
The total cost of cost recovery activity

The amount of money recovered for gas stolen

investigations and cost recovery activities. This will assist in monitoring GDNs’
progress to tackle gas theft and assist Ofgem in monitoring the effectiveness of
the gas theftincentive on GDNs.

The amount of money recovered for investigation and cost recovery costs

Money recovered for stolen cash (record as negative figures)
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Formatted: Normal, Indent: Left: 0 cm ]

6-39 Theft of gas should include cases reported to the GDNs or cases where the GDN <  Formatted: No bullets or numbering )
itself suspects theft of gas.

646 Cost of investigations are costs incurred up to the point at which the GDN decides
on whether to attempt cost recovery. This may include the cost of case handler,
cost of letters, site visits etc. Include any additional information in the
commentary on the breakdown on of the investigation costs.

641 The number of cases where cost recovery attempted include the number of cases
in which following an investigation the GDN attempts cost recovery activities
(through courts or otherwise). This may include debt recovery, solicitor costs etc.
Include additional information in the commentary on the methods of cost
recovery used. If applicable also include comment on the reasons why cost
recovery was not attempted.

H Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
4' 09 Th I rd Pa rty Da m age an d Water I ngl’eSS ) Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
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642 This table provides guidance for reporting Guaranteed Standards of Performance -« Char, Line spacing: 1.5 lines

(GSOP) payments to domestic and non-domestic consumers and compensation [Formatted: No bullets or numbering ]
for third-party damage and water ingress incidents.

643 Enter the following data:

e the number of domestic/non-domestic premises not restored within the < Formatted: Numbered Normal, Add space between
. . paragraphs of the same style, Outline numbered + Level: 3 +
prescribed period. Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2 cm

+ Indent at: 1.75cm

e the number and value of domestic/non-domestic payments made under the
3" party and water ingress arrangements

644 Non-domestic is split by where annual usage: « [Formatted: No bullets or numbering ]

° does not exceed 73,000 kwh « Formatted: Numbered Normal, Add space between
paragraphs of the same style, Outline numbered + Level: 3 +
Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2 cm
+ Indent at: 1.75cm

e exceeds 73,0000 kwh. « Formatted: Numbered Normal, Add space between
paragraphs of the same style, Outline numbered + Level: 3 +
Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2 cm
+ Indent at: 1.75cm
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645 GDNSs can choose to make additional ex gratia payments where they consider it to «
be appropriate or make such payments where an exemption applies. These
should be reported under ‘ex gratia’ in the template. The scope of ex gratia
payments is outlined in the Glossary.

4.10 Third Party Damage and Water Ingress (Restoration -

Details)

646 This table provides details on the number of properties restored after a third-party «
damage and water ingress within each 24 hour timeslot.

647 This datais split between:
o Domestic <
e Non-domestic less 73,000 kwh

e Non-domestic over 73,0000 kwh.

4.11 N/A -

4.12 Streetworks -

648 This table records all annual street works expenditure and associated workload -«
for the following areas:

e NRSWA B
e  TMA/T(S)A:
ti(a) Permits | .
tij(b) Fixed penalty notices
tiit(c) Administration costs
tivj(d) Other costs (contractors inclusive)

tv}(e) S74A Lane rental (contractors inclusive)
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twiy(f) S74 Daily Charge Rates / Overstay charges (contractors inclusive)
tvit}(g) Other Street Works costs =— Penalties
tviiy(h)  Other Street Works Costs =— Inspections
ix)(i)_Highway Authorities
)(j) Streetworks costs broken down by activity
649 The above data should be separated out between existing or new highway “«
authority.

656 For TMA/T(S)A the costs should be the incremental costs following the
implementation of a permit scheme by a highway authority (HA).

6-51 Costs and workloads associated with permit schemes or lane rental schemes
introduced before 1 April 26242026 should be input under “Existing HAs”.

6-52 Costs and workloads associated with permit schemes or lane rental schemes
introduced on or after 1 April 26212026 should be input under “New HAs”.

NRSWA -
6-53 -All business as usual NRSWA costs should be reported in this table. «
e Enter the number of where a 'Works stop' has been submitted within the «

reporting period (excluding those cancelled).

Permit Schemes, -
654 TMA/T(S)A (include only incremental costs over and above NRSWA) «
e Enterthe total number of permits granted and total number of variations, “

analysing variations between chargeable and non-chargeable.

e Entertotal length in kilometres of mains decommissioned and mains
reinforced within the Network boundary/year.

e Enter number of projects associated with permits.

e Enterthe net costs for permits granted and chargeable variations.
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6-55 The number of permits should be the actual number of all works, within the «
Highways Authority (HA) that have schemes operating that will be subject to a
permit charge.

Administration: ‘

6-56 This category relates to costs over and above NRSWA: «

e Enter the number of training hours and number of FTEs trained for TMA «
activities.

e Enter the non-field based costs e.g. back office, admin & training.
o Enterfield-based administration costs and workload, including:

o0 traffieTraffic management schemes including traffic control apparatus -«

(special signage) and crew;;

o0 Traffic Management Plans;;

o0  siteSite meetings to ensure the requirements of the Traffic Managers

(inspections) are met;;

o0  prePre-site surveys to meet the planning requirements;;

o0 fietdField based administration -— other.
Fixed Penalty Notices (FPNs) broken down by: «
6-57 For this category: «

e Enterthe volume (approved FPNs) and cost (Invoiced Paid/Received) of FPNs -«
for contravention of NRSWA within the reporting period.

Other costs broken down by: «
6-58 This category consists of: «
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Workload -
e Parking bay suspensions A
e Temporary traffic restriction orders (including TTRO & TTRN)
e Other Workload.
Cost «

e Parking bay suspensions N
e Traffic Restriction Orders (including TTRO & TTRN)
e Back-office administration

e Traffic management schemes including traffic control apparatus (special
signage) and crew

e Traffic Management Plans

e Site meetings to ensure the requirements of the Traffic Managers
(inspections) are met

e Pre-site surveys to meet the planning requirements,
e Field based administration =— other

e Scottish Road Work Register (where applicable)

e Othercosts

e Costincurred due to changes in legislation

S74A Lane rental (contractors inclusive)

6-59 For this category, enter: «
Enterthe
e NumberThe number of jobs-; “

o NumberThe number of days-;
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e CostsThe costs total days lane rental costs;; and

. Lane rental avoidance costs — Thesethe costs costincurred by a GDN inrorderto <
avoid a lane rental charge, for example costseffrom overtime or enhanced

materials.
The above will be entered at the following activity level: «
e Repex <

e Connections
e Mains reinforcements

e Repairs

S74 Daily Charge Rates / Overstay charges (contractors inclusive)
6-66 For this category, enter: «

Enter

e Permits/notices issued which are subject to S74 overrun charges; «

S74 Charges resolved and Paidpaid;
e Number of days where S74 overrun has been incurred; and

e Cost{PaidThe cost (paid) of Overrun Charges.

S74 Other Streetworks Costs — Penalties
661 For this category, enter: N

Enter
e Number Of Prosecutions incurred under TMA/NRSWA; «
e Costs resulting from prosecution (Including Legal costs)); and

e Number of Improvement Notices Served by Highway Authorities.
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S74 Other Streetworks Costs- Surveys
6-62-For this category:
Ernter, enter numbers and costs for the following: « Formatted: Numbered Normal, Indent: Left: 0 cm, Add
space between paragraphs of the same style

e Non-compliant «
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
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e Sample Inspections

e Compliance Surveys

Highway Authority

6-63 For this category, enter: < [Formatted: No bullets or numbering ]
Enter
e Total Number of Highway Authorities within Network Boundaries (including < Formatted: Numbered Normal, Outline numbered + Level: 3
e + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
part Authorities)); cm + Indent at: 1.75cm

e Total Number of HA’s Operating Noticing Schemes only
e Total Number of HA’s Operating Permitting Schemes (chargeable or non-
chargeablej); and

e Total Number of HA’s Operating Lane Rental & Permit Schemes

Streetworks costs broken down by activity

6-64 For this category, enter: < [ Formatted: No bullets or numbering ]

Enter

e Work Management « Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

e Emergency
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e Repairs

e Maintenance

e Other

e Tier1repex

e Otherrepex

e Connections

e Mainsreinforcement

e Other costs including productivity

4-13-Streetworks schemes{PermitsancHanerentats)=productivity losses
(memo line)

GDNs shall report a memo item titled “Streetworks productivity losses” within the
Streetworks tables.

The purpose of this memo item is to:

e provide transparency on the scale of productivity impacts arising from
Streetworks permit conditions and equivalent restrictions

e support monitoring and future policy development

e improve consistency of reporting across GDNs

For the purposes of this section, Streetworks productivity losses shall mean: The
incremental impact on delivery productivity resulting from compliance with
Streetworks permit conditions (England and Wales) or equivalent statutory

restrictions (Scotland).

GDNs shall include impacts arising from:

e restrictions on working hours or duration

e road space and site occupancy constraints

e traffic management requirements

63



ofgem
Guidance oo
ofgem

Making a positive difference

for energy consum
« [ Formatted: Normal, Indent: Left: 0.cm

e materials handling, storage, and removal

e prescribed working methodologies

e consultation or notification requirements

GDNs shall report only incremental productivity impacts, and shall exclude:

e costs already included within base activity costs or unit rates

e costsreported elsewhere in the Streetworks tables or RRP

e anyelements that would result in double counting

GDNss shall estimate Streetworks productivity losses using a reasonable and
proportionate method, which may include:

e applying time delays associated with permit conditions or restrictions

e applying cost impacts per unit of activity (e.g. per metre of works)

e acombination of the above

GDNs shall:
e base estimates on available permit data or equivalent operational data
e apply assumptions consistently across reporting periods

e use appropriate unit cost information where costs are derived

GDNs are not required to comptete-thistabteundertake site-level measurement (e.g. <« [ Formatted: Numbered Normal

time and motion studies), but shall ensure that estimates are:

o Newschemeintroducedduringeurrentevidence-based

e proportionate
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e consistently applied

GDNs shall report:

e asingle total annual value (£) for “Streetworks productivity losses”

e abrief explanation of the methodology used

e ahigh-level explanation of the main drivers of change year on year

o GDNs may provide additional supporting information where available, but this
is not mandatory.

GDNs shall:

e apply the methodology consistently across reporting years

e document key assumptions underpinning estimates

e explain any material changes to methodology or assumptions

4.13. Disconnections

This table collects expenditure, volumes and workload data for the provision of the
Safety Disconnections Volume Driver to fund domestic disconnections carried

out under the Gas Installation (Safety and Use) Regulations 1998 (referred to as

H&S disconnections) through adjusting cost allowances.

This table is used to understand the costs and volumes of individual H&S
disconnections and associated workload to enable a comparative analysis of
expenditure between networks. . The data will be used to support trend analysis,
monitoring cost allowances under the Safety Disconnections Volume Driver, and
supporting broader work on supporting Ofgem’s disconnections framework
review.

Please complete additional tables within the Memo section of the workbook that relate
to voluntary disconnections and legacy disconnections. This data will not form
part of calculations for the Safety Disconnections Volume Driver, but will support

validation of information for other activities, such as the HSE Policy Re-opener.

The reporting for costs of disconnections is separated via LDZs. The LDZs are as below:

65



ofgem

Making a positive difference

Guidanee . for energy consumers
ofgem

Making a positive difference

for energy consumers [
TRANSPORTER LDz1 LDzZ2 LDz3
Cadent Eastern East Midlands East Anglia
Cadent London North Thames
Cadent North North West
West
Cadent West

Midlands West Midlands

Northern Gas

NetworkspLc |  Derthern | North East
Scotland Gas

Networks |  >cotend
Mwm
Networks

Wales &West | \valesNorth |  WalesSouth |  SouthWest
Utilities

Formatted: Normal, Indent: Left: 0.cm

Instructions for completion:

[ Formatted: Text - underlined, Font: Bold

petriod{YesGross Expenditure and Contributions

Enter gross expenditure (£m for financial year) for the categories and activities listed.
These are for Direct and Indirect Opex as related to disconnections (further
guidance below)

. Further, where indicated, please provide data according to local distribution
zones (LDZs) or NojyGeographic References.

) [Formatted: No bullets or numbering

- [Formatted: Numbered Normal, No bullets or numbering

)

[Formatted: Font: Not Bold, Underline

o —Dateintroduced

Labour cost (in- | All costs (i.e. salaries and wages) associated with the skilled
house) personnel required to plan and carry out disconnections. This
includes in-house resourcing, as well as the costs (e.g.
personnel recruitment, training/technical upscaling, etc)
associated with Gas Transporters ability to source and deploy
these resources.
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Labour cost All costs (i.e. salaries and wages) associated with the skilled
(contract hire) personnel required to plan and carry out disconnections. This

includes outsourced resourcing/contractual arrangements for
contractor mobilisation associated with Gas Transporters abilit
to source and deploy these resources.

Material cost All materials required to carry out the cut and cap; including
pipework, caps, painting, jointing, as well as any tools or
equipment to carry out the cut and cap.

Civil cost The cost associated with all civil work, this may include all things
related to digging and reinstating a trench as well as any civil
tools/machinery required to assist with this.

Streetworks cost | All cost associated with the disruption the works may cause. This

may include permits, local authority charges, lane charges,
temporary traffic control/ diversion, and penalties.

Administration Costs associated with the internal overheads and support
activities required to plan, coordinate, and carry out
disconnections.

Other cost All other costs that do not fit within the bracket.
controllable

and
uncontrollable)

Volumes:

Where indicated, enter total volume for the financial year for the disconnection
categories and activities listed.

Labourvolumes | Thisis the number of FTE required to complete activity. For

(in- example, if a disconnections requires 4 hours of work, this
house/contract represents 0.1 FTE over a 40-hour work week.
hire)
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Volumes of H&S

This is the number of H&S disconnection notices a transporter

H&S/voluntary

requests receives per financial year from CDSP to complete. This means

received that the 12-month period has been completed following the
removal of the meter, and the transporter is able to undertake
works to deliver the disconnection.

Volumes of This is the number of H&S/voluntary disconnections that have

been delivered by the transporter per financial year. This means

disconnections

that the relevant excavation has been completed, and the

completed

property has been formally disconnected from the network.

Volumes of H&S

This relates to the volume of disconnections completed within set

disconnections

timeframes after receiving the transporter receives a notification

completed H&S

completed that the meter has not been in place for a period of over 12

within x month months. E.g., a transporter receives a notification on 1 January

of receiving that the meter has not been in place for 12 months. The

requests transporter disconnects the customer by 23 January. The
transporter marks that this disconnection has been completed
within a one-month period.

Site visit per This refers to how many visits the worker must undertake ahead of

receiving approval from the landowner/court ordered approval to

disconnections

begin works.

Disconnection

A disconnection that is not delivered due to a variety of reasons,

cancelled

listed in the sheet.

4.14 Smart Metering

This worksheet captures costs and workload volumes associated with the smart meter
rollout programme, and the allocation of these costs across different activities.

- Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
Char Char Char Char,Heading 2 Char2 Char Char Char Char
Char

Instructions for Comptetiercompletion:

Enter the costs and volumes for the categories as follows:

e Work management <«

e Emergency
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e Repairs
e Maintenance
e Business support
e ODA
e Other Capex
e  Other Repex Services

4.15 Statutory Independent Undertakings (SIU) «

667 This table collects information on costs and workload for Statutory Independent <
Undertakings (SIU).

6-:68 The information will enable Ofgem to understand the workload and costs
associated with SIUs across ©pex;-Capexopex, capex and Repexrepex.

6:69 Gross Costs:- for each category/activity, enter the gross costs
incurred/forecasted. For any additional activities not captured by the predefined
activities, use the Other fields to specify an activity description.

6-768 Contributions (Excluding Cross-Subsidy): for each category/activity, enter any
contributions received, not including income from the cross-subsidy, which is to
be captured in the cross-subsidy table below. For any additional activities not
captured by the predefined activities, use the Other fields to specify an activity
description.

6-71 Volumes - Total Demand (1-in-20 Peak: Severe LDC): enter the demand in mcm/d
under 1-in-20 conditions for each SIU.

416 FTE .

6-72 This table collects details regarding the GDNs Full Time Equivalent (FTE) staff «

numbers within the main cost areas.

6-73 Enterthe average net FTE staff numbers for each opex activity (including related

69
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e GDN own Employee FTE < Formatted: Numbered Normal, Outline numbered + Level: 3

+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

oo GDN own Apprentices/Trainees FTE
oo Contract Labour FTE*

<o Related Party FTE*

6-74 *For external contract and related party FTEs calculation, reasonable « [Formatted: No bullets or numbering

assumptions should be made on the labour element of the contract value to
derive a proxy staff cost. This can be divided by average staff cost per grade to
arrive at an estimated FTE number.

6-75 The above is further split by activity sub-class aligned with Price controlled and

non-controlled activities listed in table 4.01-(OpexCostMatrix):.

676 Any FTEs charged directly to €apex/Repexcapex/repex or charged from

Opexopex to Capex/Repexcapex/repex should be entered into the relevant
€apexcapex and Repexrepex rows, so that adding them to the Total Operating
Opex FTE will equate to total FTEs across Totex.

6-77 Note that FTEs exclude allocations for overtime, for example

° Employee doing full time hours =1 FTE « Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

e Employee doing 80% hours = 0.8 FTE

e Employee doing full time hours and 20% overtime =1 FTE

678 If FTEs are not recorded automatically into these activities, then they should be -« [Formatted: No bullets or numbering

allocated on a best endeavours basis in line with salaries and wages. -FTEs should
be reported to the nearest whole FTE.

4 1 7 D RS - Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
. Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
Char Char Char Char,Heading 2 Char2 Char Char Char Char

6-79 The purpose of this table is to collect information relating to each category of DRS « Char, Line spacing: 1.5 lines
as set out in Special Condition 9.7 (Services treated as Directly Remunerated [Formatted: No bullets or numbering
Services).
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6-86 Costs should be input as positive values for each applicable category of DRS as
set out in Special Condition 2.9 (Services treated as Directly Remunerated
Services). Licensees may forecast their DRS costs although there is no
requirement to include a forecast.

6-8t If consented and de Minimis services are reported outside of the GD business,
please do not complete the information but state this in the narrative.
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H H H F tted: Heading 1,Section heading,Main Heading -
7. 7.Instructions for completing the Capital - | Eoettad: Hesdng L cton nesdr i esdic - g |

Expenditure (Capex) tables

5.00 Capex Cost Summary

This sheet summarises the information contained in the capex sheets 5.01 to 5.10.

No entries are required, this sheet is fully automated.

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
5 * 01 LTS’ Sto rage an d E ntry ) Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char

. . . Char Char Char Char,Heading 2 Char2 Char Char Char Char
7+ This table collects expenditure and incurred workload data to date for LTS “ Char, Line spacing: 1.5 lines

pipelines, storage, pressure reduction stations (PRS), NTS offtakes, and [Formatted: No bullets or numbering ]
distribution network embedded gas entry points.

72 -Thistable is used to understand the costs and scale of individual projects and
their associated incurred workload to date to enable comparative analysis of
expenditure between networks. The data will be used to support benchmarking,
trend analysis, and monitoring performance against the allowances.

73 There are five distinct LTS, Storage & Entry categories as follows:

e LTS pipelines « [Formatted: Default Paragraph Font J
Formatted: Numbered Normal, Outline numbered + Level: 3 ‘

+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2

=0 Reinforcement «
- cm + Indent at: 1.75 cm

<0 Diversions Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:

2.75 cm + Indent at: 2.25cm

=0 Replacement

o0 Storage (Linepack)

o0 Pipeline (Other Capex)

° AStorage (non-LTS) « [Formatted: Default Paragraph Font ]
Formatted: Numbered Normal, Outline numbered + Level: 3
° PRS + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2

cm + Indent at: 1.75cm
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e NTS Offtakes, [ Formatted: Default Paragraph Font

e Distribution network embedded gas entry points (including <7bar)

Where the work is remedial in nature and does not upgrade or extend the life of < ( Formatted: No bullets or numbering

the asset it will be recorded as opex on table 4.04 Maintenance. OLI Run remedial
activities are also captured on table 4.04.

Expenditure and workload for LTS capital works associated with the removal of
gas holders should be captured in this table, however costs and workload for the
removal of low pressure holders (abandonment, demolition and remediation)
should be captured under work management (table 4.01) and LP Gasholder (table
4.05). Network reinforcement <7barg should be captured under reinforcement
(table 5.02).

Storage (non-LTS) - Do not enter any associated capex expenditure for low
pressure (LP) gas holder demolition in this table. This expenditure should be
entered in the opex table 4.05 LP gasholders.

Exclude LTS and Storage (Non LTS-) projects related to SIU from this table; instead
, record SIU related costs in 4.15 Statutory Independent Undertaking (SIU) under
Other Capex.

Named projects >6-5m1m. - Record projects where the total gross expenditure
over the life of the project exceeds £6-5m-1m. These projects must have exceeded
£1m over the RIIO-3 period. Where a single project consists of individual cost
elements less than £6-5m1m, but the project total exceeds £6-5m1m, this should
be identified as one integrated project (for example, offtake+ pipeline+ two PRSs).
The elements of the projects should be listed separately against the appropriate
activity table and the same project name should be used to identify the
associated costs and incurred workload to date.

Projects with a gross value <£6-5m1m - Aggregate the costs of the projects where
total spend per project is <€£6-5m1m and input the total on the relevant row of
each table.

Project Specifications for all individually identified projects input the following
supporting data as applicable:
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. Project Output — contains a dropdown list of the key output deliverable i.e. PCD,
Volume Driver or NARM driving each named project to select.

e Project Name < Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

e Diameter (mm)

e Load/Non Load related

e Piggable length (km)

e Non-piggable length (km)

e Maximum Design Operating Pressure (barg)

e Maximum Design Capacity (mcm/d or mcm/h)

Gross Expenditure - Input the gross expenditure for each project and the « [Formatted: No bullets or numbering

!

aggregate total for projects where total spend per project is below £6-5m—1m.

:

Contributions - Input the contributions received for each project, if any, and the
aggregate the total contributions for projects where total spend per project is
<£6-5m1m input.

7-1+3 Workload - For each cost, input the corresponding incurred workload to date for
all asset categories.

Memo - LTS < ( Formatted: Heading 3,Sub-heading 2 - Bold

The purpose of this section is to verify alignment of the data reported in this RRP with < [Formatted: Indent: Left: 0 cm

data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP.

‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alighment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.
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The licensee is required to split both workloads and costs into NARM (i.e. workloads

and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “1.65Summary08 Forecast Workload’ and -“1.07 Forecast Costs’,
respectively.

The licensee is required to ensure that the NARM intervention volumes reported

through the NARM RRP and those reported in the CV RRP are aligned. -Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating

the data in this section in its supporting narrative.

5.02 Reinforcement (<7barg) :

714 This table collects gross costs, contributions, and volume data for general and N

specific reinforcement on the below 7 bar network, including governors.
Reinforcement above 7 bar network is captured on table 5.01 LTS, Storage &
Entry.

7-15 The table collects sufficient data to support a meaningful comparison of unit

costs between activities and networks. The data will be used to support
benchmarking, trend analysis, and monitoring performance against allowances.

716 All expenditure should be inclusive of capitalised overheads.

717 Volumes (All Diameters & Pressures) Enter the total workload in kilometres of

mains installed for each project. The workload figure should include all diameters
and pressure bands installed as part of that project.

5.03 Reinforcement — Projects > £6-5m1m .
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identified with specific costs and asset details relating to them. These projects
must have exceeded £1m over the RIIO-3 period.

719 Enter details of the following:
e Named Projects
e Category
e StartYear
e EndYear
e PressureTier
e Mains
e District Governors —IP

e District Governors - MP

7-26 Named projects >8-5m1m. - Record Reinforcement projects where the total gross « [Formatted: No bullets or numbering

expenditure over the life of the project exceeds £6-5m1m. Where a single project
consists of individual cost elements less than £6-5m1m, but the project total
exceeds £6-5m1m, this should be identified as one integrated project. The
elements of the projects should be listed separately against the appropriate
activity table, and the same project name should be used to identify the
associated costs to date.

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
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7-2% This table collects data relating to district and service governor replacementand -« Char, Line spacing: 1.5 lines

decommissioning activities. [ Formatted: No bullets or numbering

7-22 This table is used to understand the costs and associated workload se-asto
enable comparative analysis of expenditure between networks. The data will be

76



Making a positive difference

i d ahnce - for energy consumers

Making a positive difference
for energy consumers
<

used to support benchmarking, trend analysis, and monitoring performance
against allowances.

7-23 Governor data relating to reinforcement and connection activities is captured on
tables 5.02 and 5.05, respectively.

7-24 District governors are broken down by intervention type; and atse-by governor inlet
pressure. Service governors are broken down by customer type. For district
governors, data is collected for four categories:

e Full Replacement «
e Housing Replacement only
e Refurbishment (incl. Component Replacement)
e Decommission
7-25 Gross Costs: Enter the gross expenditure by intervention and governor type. “

7-26 Contributions: Enter the contributions received, if any, by intervention and
governor type.

7-27 Workload: Enter the number of governors replaced or decommissioned by
intervention and governor type.

Memo - Governors -

The purpose of this section is to verify alignment of the data reported in this RRP with <
data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP.
‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alighment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads
and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
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workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “-1.05 Summary Workload’ and -“1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported
through the NARM RRP and those reported in the CV RRP are aligned. -Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.
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7-28 This table collects expenditure and workload data for the provision of new mains « Char, Line spacing: 1.5 lines

and services to supply new and existing domestic and non-domestic premises. [Formatted: No bullets or numbering

729 Governors forming part of any new connections and not associated with network
reinforcement are captured here. Any associated network reinforcement is
captured in tables 5.01 LTS & Storage and 5.02 Reinforcement.

7-36 This table is used to understand the costs and scale of individual projects and
their associated workload to enable comparative analysis of expenditure between
networks. The data will be used to support benchmarking, trend analysis, and
monitoring performance against the allowances.

7-3% Instructions for Cemptetioncompletion:

This table collects data by key work types i.e. mains, services (including governors), IP < [Formatted: Numbered Normal, Indent: Left: 0 cm

Inlet, MP Inlet, and risers by four activity categories: new housing, existing
housing, non-domestic fuel poor connection.

e Further, mains installed is required to be split by two diameter bands: above - Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
and below 180mm. cm + Indent at: 1.75 cm
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Gross Expenditure and Contributions « [ Formatted: Heading 3,5ub-heading 2 - Bold
Enter gross expenditure and contribution for the categories and activities listed. .« [Formatted: Indent: Left: 0 cm, First line: 0 cm
VO'.U me P [ Formatted: Heading 3,Sub-heading 2 - Bold

In addition to the categories and activities listed provide data for Design & Quotation. <« [Formatted: Indent: Left: 0 cm, First line: 0 cm
This is the number of quotations/capacity design studies provided by the licensee for « [Formatted: Numbered Normal

customer connections. This data is required to monitor the initial stages of the
connections process.

¢=e‘ﬁe‘0ff‘%6ﬂﬁ’e€’ﬁ’6‘lﬁ < Formatted: Heading 4,Sub-heading 2 - Italic, No bullets or

numbering
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7-32 This table collects data for Other Capital Expenditure for the following categories: < Char, Line spacing: 1.5 lines

[ Formatted: No bullets or numbering

e Network split by-:

0 Security « Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:

60 PSUP (CNl Security) 2.75 cm + Indent at: 2.25cm

20 Pipelines (Inc overcrossings, sleeves, CP, valves)

so Electrical and mechanical instrumentation

e Nonnetwork, [Formatted: Font: Verdana, 10 pt, Underline

0 ITandTelecoms < Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:

60 Plant, tools & equipment 2.75 cm + Indent at: 2.25cm

20 Vehicles

20 Property and workspace

o0 Other-including compensation

e Memo item - Non-operational IT Capex (Uncertainty Mechanism)

o0This is the aggregate (network and non-network) costs cost incurred « Formatted: Numbered Normal, Outline numbered + Level: 4
o . . . . . + Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
relating to uncertainty mechanism mechanisms. The data is for reference 2.75 cm + Indent at: 2.25 cm
purposes and already included in the network and non-network costs. [Formatted: Default Paragraph Font
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Expenditure ‘

7-33 Gross expenditure and contribution: Enter the gross expenditure and contribution «
for each category.

7-34 Net expenditure: Data entry is not required as the net expenditure is auto—-
populated and calculated by subtracting the contribution from gross expenditure.

7-35 For security costs this should include costs for specific security upgrades and
network wide security projects but should exclude:

e Security costs already included in any other table, where the security cost A
was included within an overall rebuild or new site development.

e  Security costs associated PSUP, which are captured on table 5.10.

5.07 Other Capex Projects > £6-5m1m .

7-36 This table captures named projects over £6-5m1m. These projects must have «
exceeded £1m over the RIIO-3 period.

7-37 The data will be used to support benchmarking, trend analysis, and monitoring
performance against the allowances.

7-38 Complete the following data requirements:

e Output - Select from the drop down menu what type of output the projectis -«
contributing towards i.e. NARM related; PCD or Volume driver.

o NARMrrisk area - If the Output is NARM related, specify the risk area.

o Asset/Activity Category- Select the relevant €apexcapex category the project
fallsin:

=0 Systems Operations «
=o|Tand Telecoms
=0 Xoserve

=0 Plant, tools & equipment
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- Land, buildings, furniture and fittingfittings “
=0 Vehicles “
=0 Security
=0 PSUP

=0 Specify project name.

=0 Annual cost- Enter Gross and Contribution cost for the year.

739 Named projects >6-5m>£1m. - Record Other Capex projects where the total gross «
expenditure over the life of the project exceeds £6-5m1m. Where a single project
consists of individual cost elements less than £6-5m1m, but the project total
exceeds £6-5m1m, this should be identified as one integrated project. The
elements of the projects should be listed separately against the appropriate
activity table, and the same project name should be used to identify the
associated costs and incurred workload to date.

5.08 Vehicles .

746 These tables collect data for Zero Emission Vehicles and Non Zero Emission <
Vehicles. This is a subset of tab 5.06 Other Capex. The costs entered in this tab
should match the value of tab 5.06 vehicles section.

74t Zero emissions vehicles consistofetectricvehictesmeans a vehicle that emits no

carbon dioxide or other

Hﬁeyﬁeﬂfermtars{eted Qreenhouse gases at the eﬁmmermakﬂeefEVLPeBﬂﬂe
ntexhaust.

742 Non Zero Emissions vehicles are all other vehicles not conforming to the
commercial fleet EV PCD. This includes petrol, diesel, and hybrid vehicles.

743 The worksheet makes provision to capture data on both €apexcapex and Spexin
orderopex to make comparable assessment for companies operating different
procurement models for these assets.

744 All data should be entered for the following types of vehicles:
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Zero Emission Vehicles:
e0 Cars

0 Small Van

*0 Medium Van

#0 Large Van

20 4x4

*0 Support Van

Non Zero Emission Vehicles
20 4x4

#0 Cars

*0 LGV

*0HGV

Making a positive difference
for energy consumers
<

745 Volumes Population: - Enter total vehicle population and number of EV charging -«
points.

746 The entered costs should be directly associated with the price control relate only.

747 Foreach year specified, the following data should be entered for the following

sections;

e Net:
*0 Total
*0 Capex
*0 Opex

748 This should include all costs for servicing, tax, insurance, fuel, and lease costs «
where appropriate.

5.09C
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749 The purpose of this table is to inform Ofgem of the opex and capex spend N
operating a functional cyber resilience activity. Costs should be completed on a
net basis.

7568 Costs are stated within the categories Baseline and Uncertainty Mechanisms.

Baseline: Enter total Cyber Resilience (IT & OT) opex and capex costs incurred each “
year for costs relating to outputs set either at Final Determinations or following
the 26212026 Cyber Resilience IT/OT re-openers.

Uncertainty Mechanism: Enter total Cyber Resilience (IT & OT) opex and capex costs
incurred each year for costs relating to outputs set following the 26232028 and
26242029 Cyber Resilience IT/OT re-openers. For reporting years 2624/222026/27
and 2622/232027/28 these cells should be left blank unless funding for these
years has been agreed within the January 26232028 re-opener final
determinations. Where costs incurred in 2623/242028/29 as part of the agreed
January 26242029 re-opener Final Determinations these will be added onto the
previous reporting costs for that year.

If there is any discrepancy between the figures reported in the RRP and the figures
reported in the Cyber Resilience PCD Reporting template the licensee is to
provide narrative explaining the reason for the difference.

5.10 Physical Security ‘

7-5% The purpose of this table is to inform Ofgem of the opex and capex spend on core -«
physical security in relation to Government’s Physical Security Upgrade
Programme (PSUP) and the refreshment of PSUP-related IT and Technical assets
during the price control. Note that this sheet is specifically for PSUP-related
physical security costs and not for any other business as usual physical resilience

work.
Capex .
7-52 GDNs must provide information for all sites (new and existing) where physical «

security has been upgraded, or where work is currently being (or planned to be)
carried out, in relation to the PSUP.

7-53 Data reported split by:
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e Existing Projects — These projects commenced in RIIO-12 and planned tobe -«
completed in GB2GD3.

e New Projects — These are PSUP projects initiated during RIIO-23 and this
further split by projects funded in the GB2GD3 Final Determinations and other
projects funded from other sources e.g. under uncertainty mechanisms.

e PSUP Asset replacement- These are investments to enhance PSUP solutions
as recommended in BEIS/CPNI guidance on PSUP assets. The data will
provide assurance to Ofgem on GDNs investments in IT and Technical assets
to improve security within sites.

754 -Input the following: «

85

Project Reference- For Existing and Baseline projects these should correspond <
with GD1,GD2 and 6B2GD3 Final Determinations documents references,
respectively.

e Startdate - The start date must be when the licensee begins designing the <
site-specific operational requirement (SSOR) solution.

e Finish date- The end date must be when the completed works are signed off <
(by CAST) as meeting the SSOR. Where dates are not known, the planned
start/end dates must be populated.

e Status —Select the applicable statusi.e:.: «

20 To be constructed - PSUP site identified, works awaiting sanction and/or <

award prior to commencement of design, construction or works of any
form.

0 Under construction - PSUP site sanctioned and/or awarded. Works

associated with delivery have now commenced.

o0 Complete - The works are complete when they receive Technical 2 sign
off as meeting the SSOR and are operationally accepted by the Alarm
Receiving Centre (ARC) and final costs determined (in line with the

contractual warranty period).

Other - When all the above are non-applicable. Provide details in the
annual commentaries.

0
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the unit costs for PSUP.
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e Project spend 6B2GD3- For existing projects input total 652GD3 costs. The < Formatted: Numbered Normal, Space Before: 0 pt, After: 0
. . pt, Outline numbered + Level: 3 + Numbering Style: Bullet +
data will enable Ofgem to capture the full project cost. Aligned at: 1 cm + Tab after: 2 cm + Indent at: 1.75 cm
e Assetreplacement- This is split by:
20 T assets consist of server and network infrastructure, such as N Formatted: Numbered Normal, Space Before: 0 pt, After: 0
. . . . . pt, Outline numbered + Level: 4 + Numbering Style: Bullet +
workstations, video storage, servers. KVM switches, evidence switches and Aligned at: 1.75 cm + Tab after: 2.75 cm + Indent at: 2.25
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756 GDNSs should enter the number of PSUP sites split by site occupation type. This <
data will enable Ofgem to develop unit costs for PSUP.
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Replacement Expenditure (Repex) tables

6.00 Repex Cost Summary

This sheet summarises the information contained in the repex sheets 6.01t0 6.13. [Formatted: Font: 18 pt, Hidden ]

No entries are required, this sheet is fully automated.

6.01 Re pex ContrlbutlonSA - [Formatted: Font color: Red J

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2

8-t This table captures contributions costs relating to repex. Costs are recorded at =« Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
Char Char Char Char,Heading 2 Char2 Char Char Char Char

the aggregate level for each repex activity. Char, Line spacing: 1.5 lines

[ Formatted: No bullets or numbering ]

8:2 Contribution costs relate to external funding received by the GDN for the
completion of repex activities. Contribution costs should be input as negative
values.

H : _ Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
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8:3 These tables capture the net costs, volumes and specifications related to Tier-1 Char, Line spacing: 1.5 lines

Repex as enforced by the HSE under its policy for the Iron Mains Risk Reduction [Formatted: No bullets or numbering ]
Programme.

'S

84 Costs are collected on a mains commissioned basis. This is the total cost
associated with both decommissioning the existing main and commissioning a
new replacement main. Costs are assigned against the characteristics (i.e.
material and diameter band) of the main being commissioned.

85 Volumes are divided into two sections:

e Mains Commissioned: these sections capture the volumes of new mains < Formatted: Numbered Normal, Outline numbered + Level: 3
. . L. + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
which are installed and commissioned. cm + Indent at: 1.75 cm, Tab stops: Not at 3 cm
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e Mains Decommissioned: these sections capture volumes of existing metallic
mains which are decommissioned.
8:6 For both Mains Commissioned and Mains Decommissioned, mains are first “

categorised based on the metallic assets they are replacing. Each assetis then
categorised by diameter band. Metallic asset categories are defined as follows:

e Castlronand Spun Iron «
e Ductilelron
e Steel

o0 52" <

87 Net Costs: for Mains Commissioned enter the total annual net costs related to “«
each asset category, entered separately for each predefined diameter band.

8:8 Volumes: for both Mains Commissioned and Mains Decommissioned, enter the
total annual volume related to each asset category, entered separately for each
predefined diameter band.

89 Specifications:

e Length of Mains Inserted Live: enter the total length of mains inserted using <
the live insertion technique.

e Length of Mains Inserted Dead: enter the total length of mains inserted using
the dead insertion technique.

e Length of Mains Open Cut: enter the total length of mains installed via open
cut (open trench) excavation.

e Length of Mains Commissioned — Other Techniques: enter the total length of
mains commissioned via techniques other than insertion (live or dead) or
open cut.

e Lay-to-Abandon: enter lay to abandon percentage repex tier 1 activity

Memo - Repex Tier 1 «

89
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The purpose of this section is to verify alignment of the data reported in this RRP with
data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP.

‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’ «
worksheet in the NARM RRP will help confirm alignment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads “
and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “1.05 Summary Workload’ and -“1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported “«
through the NARM RRP and those reported in the CV RRP are aligned. -Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.

6.03 Repex Mains Tier-2A .

8-16 These tables capture the net costs, volumes and specifications related to Tier-2A «
Repex as enforced by the HSE under their policy for the Iron Mains Risk Reduction
Programme.
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8-+t Costs are collected on a mains commissioned basis. This is the total cost

associated with both decommissioning the existing main and commissioning a
new replacement main. Costs are assigned against the characteristics (i.e.
material and diameter band) of the main being commissioned.

8-12 Volumes are divided into two sections:

e Mains Commissioned: these sections capture the volumes of new mains «
which are installed and commissioned.

¢ Mains Decommissioned: these sections capture volumes of existing metallic
mains which are decommissioned.

For both Mains Commissioned and Mains Decommissioned, mains are first <
categorised based on the metallic assets they are replacing. Each assetis then
categorised by diameter band. Metallic asset categories are defined as follows:

e Castlronand Spunlron -
e Ductile Iron,

Net Costs: for Mains Commissioned enter the total annual net costs related to «
each asset category, entered separately for each predefined diameter band.

815 Volumes: for both Mains Commissioned and Mains Decommissioned, enter the
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total annual volume related to each asset category, entered separately for each
predefined diameter band.

Specifications:

e Length of Mains Inserted Live: enter the total projected length of mains «
inserted using the live insertion technique.,

e Length of Mains Inserted Dead: enter the total projected length of mains
inserted using the dead insertion technique.,

e Length of Mains Open Cut: enter the total projected length of mains installed
via open cut (open trench) excavation.,

e Length of Mains Commissioned — Other Techniques: enter the total length of
mains commissioned via techniques other than insertion (live or dead) or
open cut.,

e Lay-to-Abandon: enter lay to abandon percentage repex Tier 2A activity
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Memo - Repex Tier 2A «

The purpose of this section is to verify alignment of the data reported in this RRP with <

data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARNARM Interface’. -The data reported through the
Cost and Volumes RRP must reconcile with data reported through the NARM RRP.
‘3.02 NARM Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alignment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads

and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of

worksheets ‘1.05 Summary Workload’ and ‘1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported

through the NARM RRP and those reported in the CV RRP are aligned. -Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating

the data in this section in its supporting narrative.

6.04 Repex Mains Tier-2B .
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817 These tables capture the net costs, volumes and specifications related to Tier-2B «
Repex as enforced by the HSE under their policy for the Iron Mains Risk Reduction
Programme.

Costs are collected on a mains commissioned basis. This is the total cost
associated with both decommissioning the existing main and commissioning a
new replacement main. Costs are assigned against the characteristics (i.e.
material and diameter band) of the main being commissioned.

8-19 Volumes are divided into two sections:

Mains Commissioned: these sections capture the volumes of new mains «

which are installed and commissioned.

Mains Decommissioned: these sections capture volumes of existing metallic

mains which are decommissioned.

For both Mains Commissioned and Mains Decommissioned, mains are first «
categorised based on the metallic assets they are replacing. Each assetis then
categorised by diameter band. Metallic asset categories are defined as follows:

Cast Iron and Spun lron,

Ductile Iron,

Net Costs: for Mains Commissioned, enter the total annual net costsrelatedto <
each asset category, entered separately for each predefined diameter band.

8:22 Volumes: for both Mains Commissioned and Mains Decommissioned, enter the
total annual volume related to each asset category, entered separately for each
predefined diameter band.

823 Specifications:
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Length of Mains Inserted Live: enter the total projected length of mains «

inserted using the live insertion technique.,

Length of Mains Inserted Dead: enter the total projected length of mains

inserted using the dead insertion technique.,

Length of Mains Open Cut: enter the total projected length of mains installed

via open cut (open trench) excavation.,
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e Length of Mains Commissioned — Other Techniques: enter the total length of
mains commissioned via techniques other than insertion (live or dead) or
open cut. Other techniques do not include robotic intervention, which is
captured separately in the Robotic Intervention table. [Formatted: Font: 11 pt
e Lay-to-Abandon: enter lay to abandon percentage repex in Tier 2B activity
Repex-, [Formatted: Font: 11 pt
Memo — Re peX Tier 2B P [Formatted: Heading 3,Sub-heading 2 - Bold
The purpose of this section is to verify alighment of the data reported in this RRP with < [Formatted: Indent: Left: 0.cm

data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARNARM Interface’. -The data reported through the
Cost and Volumes RRP must reconcile with data reported through the NARM RRP.
‘3.02 NARNARM Interface’ worksheet and counterpart ‘N1.1 Intervention
Summary’ worksheet in the NARM RRP will help confirm alignment between the
NARM output delivery (reported through the NARM RRP) with the associated costs
of delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads
and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “1.05 Summary Workload’ and -1.07 Forecast Costs’, respectively.

R N 4 : v g —=The
licensee is required to ensure that the NARM intervention volumes reported
through the NARM RRP and those reported in the CV RRP are aligned. Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.
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Repex as enforced by the HSE under their policy for the Iron Mains Risk Reduction [Formatted: No bullets or numbering

Programme.

8:25 For Cadent’s London network, costs and workloads associated with the London
Medium Pressure project should be excluded from this table and reported
separately in Table 10.05.

8:26 Costs are collected on a mains commissioned basis. This is the total cost
associated with both decommissioning the existing main and commissioning a
new replacement main. Costs are assigned against the characteristics (i.e.
material and diameter band) of the main being commissioned.

827 Volumes are divided into two sections:

¢ Mains Commissioned: these sections capture the volumes of new mains « Formatted: Numbered Normal, Outline numbered + Level: 3
. . L + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
which are installed and Comm|SS|°ned-A cm + Indent at: 1.75 cm, Tab stops: Not at 3 cm
. . . P . Formatted: Font: 11 pt
¢ Mains Decommissioned: these sections capture volumes of existing metallic [ P
mains which are decommissioned. [Formatted: Font: 11 pt
828 For both Mains Commissioned and Mains Decommissioned, mains are first “ ( Formatted: No bullets or numbering

) U U

categorised based on the metallic assets they are replacing. Each assetis then
categorised by diameter band. Metallic asset categories are defined as follows:

e Castlron and Spun Iron, “ | Formatted: Font: 11 pt
. Formatted: Numbered Normal, Outline numbered + Level: 3
e Ductile lron, + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75 c¢m, Tab stops: Not at 3 cm
8:29 Net Costs: for Mains Commissioned, enter the total annual net costsrelatedto <« [Formatted: Font: 11 pt
each asset category, entered separately for each predefined diameter band. [Formatted: No bullets or numbering

(-,

8-36 Volumes: for both Mains Commissioned and Mains Decommissioned, enter the
total annual volume related to each asset category, entered separately for each
predefined diameter band.

8:3t1 Specifications:
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e Length of Mains Inserted Live: enter the total projected length of mains « Formatted: Numbered Normal, Outline numbered + Level: 3
. . . . . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
inserted using the live insertion technique., cm + Indent at: 1.75 cm, Tab stops: Not at 3 cm
e Length of Mains Inserted Dead: enter the total projected length of mains [Formmed: Font: 11 pt
inserted using the dead insertion technique., [Formatted: Font: 11 pt
e Length of Mains Open Cut: enter the total projected length of mains installed
via open cut (open trench) excavation., [Formatted: Font: 11 pt
e Length of Mains Commissioned — Other Techniques: enter the total length of
mains commissioned via techniques other than insertion (live or dead) or
open cut. Other techniques do not include robotic intervention, which is
captured separately in the Robotic Intervention table., [Formatted: Font: 11 pt
e lLay-to-Abandon: enter lay to abandon percentage repex Tier 3 activity
Memo — Re peX Tier 3 P [Formatted: Heading 3,Sub-heading 2 - Bold
The purpose of this section is to verify alignment of the data reported in this RRP with < [Formatted: Indent: Left: 0.cm

data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP.

‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alignment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads
and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “1.05 Summary Workload’ and -“1.07 Forecast Costs’, respectively.

= . g =The licensee
is required to ensure that the NARM intervention volumes reported through the
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NARM RRP and those reported in the CV RRP are aligned. -Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.

6.06 Repex Mains Other .

'S

8:32 These tables capture the net costs, volumes and specifications related to other
types of Repexrepex mains activities not captured within the HSE’s three-tier
system or diversions. This includes iron mains greater than 30 metres from a
building (iron >30m), steel mains greater than 2 inches in diameter (steel >2”), and
three categories of other policy and condition mains: medium pressure ductile
iron (Other Policy & Condition - MPDI), replacement of polyethylene (Other Policy
& Condition - PE) and other mains, which do not fall into any other repex category

(Other Policy & Condition (excl. MPDI)). Additionatty, therets-asectionwithin-this

8-33 Costs are collected on a mains commissioned basis. This is the total cost
associated with both decommissioning the existing main and commissioning a
new replacement main. Costs are assigned against the characteristics (i.e.
material and diameter band) of the main being commissioned.

8:34 Volumes are divided into two sections:

e Mains Commissioned: these sections capture the volumes of new mains “
which are installed and commissioned.

¢ Mains Decommissioned: these sections capture volumes of existing metallic
mains which are decommissioned.

835 For both Mains Commissioned and Mains Decommissioned, mains are first <
categorised based on the metallic assets they are replacing. Each assetis then
categorised by diameter band. Metallic asset categories are defined as follows:
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8:36 Net Costs: for Mains Commissioned, enter the total annual net costs relatedto < [Formatted. Font: 11pt

each asset category, entered separately for each predefined diameter band. [Formatted, Font: 11 pt

8:37 Volumes: for both Mains Commissioned and Mains Decommissioned, enter the [ Formatted: No bulets or numbering

total annual volume related to each asset category, entered separately for each
predefined diameter band.

8-38 Specifications, with each category split by asset group (e.g. Tier-1):

e Length of Mains Inserted Live: enter the total projected length of mains < Formatted: Numbered Normal, Outline numbered + Level: 3
. . . . . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
inserted using the live insertion technique., cm + Indent at: 1.75 cm, Tab stops: Not at 3 cm
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e Length of Mains Inserted Dead: enter the total projected length of mains

inserted using the dead insertion technique., [Formatted: Font: 11 pt

e Length of Mains Open Cut: enter the total projected length of mains installed

via open cut (open trench) excavation., [Formatted: Font: 11 pt

e Length of Mains Commissioned — Other Techniques: enter the total length of
mains commissioned via techniques other than insertion (live or dead) or
open cut. Other techniques do not include robotic intervention, which is

captured separately in the Robotic Intervention table., [Formatted= Font: 11 pt

e Lay-to-Abandon: enter lay to abandon percentage repex mains other activity

Memo - Re pex Tier Other P [Formatted: Heading 3,Sub-heading 2 - Bold
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The purpose of this section is to verify alignment of the data reported in this RRP with
data reported through the NARM RRP. The data reported in this section will be

used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP. ‘3.02

NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alignment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). “3-62-NARM=Anterface*

—Intervention volumes reported in the CV RRP and

interventions reported in the NARM RRP must align for each NARM Asset
Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads
and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “-1.05 Summary Workload’ and -“1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported

through the NARM RRP and those reported in the CV RRP are aligned. Freticensee

v =Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.

6.07 Repex Mains Diversions
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8:39 This table collects details of costs incurred and the volumes and specifications <
associated with carrying out rechargeable mains diversions and non-rechargeable
mains diversions associated with Repexrepex.

846 Datareported on this table is to include those diversions that involve the
decommissioning of iron mains that fall within the scope of the HSE enforced
Policy for Iron Mains Risk Reduction Programme.

841 The Cost categories have one section:

e Mains Commissioned: these sections capture the costs related to the «
installation and commissioning of new mains.

842 The Volumes category is divided into two sections: «

e Mains Decommissioned: these sections capture the volumes related to the <
decommissioning of existing metallic mains.,

¢ Mains Commissioned: these sections capture the volumes related to the
installation and commissioning of new mains.

843 For both Mains Commissioned and Mains Decommissioned, mains are “
categorised into three asset groups. Each asset is then categorised by diameter
band. The asset groups are defined as:

e Tier1 (excluding steel <=2"}\")
e Other
The Other category captures all other types of mains that are notin Tier 1 categories. <
844 Within each of the two main sections, diversions are further classified as either <«
e Rechargeable Diversions, or, -
e Non-Rechargeable Diversions

845 The difference between the above classifications is that rechargeable diversions -«
include a Contributions block.

846 Net Costs: if applicable, enter the total annual net costs related to each asset
category, entered separately for each predefined diameter band.
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847 Gross Costs: if applicable, enter the total annual gross costs related to each asset
category, entered separately for each predefined diameter band.

848 Contribution Costs: if applicable, enter the total annual contribution costs related
to each asset category, entered separately for each predefined diameter band.

849 Volumes: enter the total annual volume related to each asset category, entered
separately for each predefined diameter band. This represents the length of mains
commissioned.

8:50 Specifications, with each category split by asset group:

e Length of Mains Inserted Live: enter the total projected length of mains « Formatted: Numbered Normal, Outline numbered + Level: 3
. . L . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
inserted using the live insertion technique., cm + Indent at: 1.75 cm, Tab stops: Not at 3 cm

[Formatted: Font: 11 pt

e Length of Mains Inserted Dead: enter the total projected length of mains

inserted using the dead insertion technique., [Formatted= Font: 11 pt

e Length of Mains Open Cut: enter the total projected length of mains installed

via open cut (open trench) excavation., [Formatted: Font: 11 pt

e Length of Mains Commissioned — Other Techniques: enter the total length of
mains commissioned via techniques other than insertion (live or dead) or
open cut. Other techniques do not include robotic intervention, which is

captured separately in 6.11_Robotic Intervention table., [Formatted: Font: 11 pt

e Lay-to-Abandon: enter lay to abandon percentage repex mains diversion

activity.
Memo —_ Re pex Mains Dive rsions « [Formatted: Heading 3,Sub-heading 2 - Bold
The purpose of this section is to verify alignment of the data reported in this RRP with < [Formatted: Indent: Left: 0 cm

data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP.

‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alignment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
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reported in the CV RRP and interventions reported in the NARM RRP must align for

each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads
and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “1.05 Summary Workload’ and -“1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported

any

misalignment occur due to a resubmission of either RRP, then the other RRP must

also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.

6.08 Mains Decommissioned

8-5% This table summarises the level of risk removed on an annual basis.
852 Complete the four summary tables listed:
e Total mains risk remaining at end of reporting year (incidents/year)
=0 As extracted from MRPS
e Baseline Risk Removed Summary (incidents/year x10"6)

e % Length of Iron Mains Decommissioned which has calculated averaged risk
(km)

e Length Decommissioned Main (km)
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8-53 Year 85 of RIIO-6B+GD2 should be used as the baseline against which RIIO- <

6.09 Repex Services

6&DB2GD3 Risk Removed is measured.

8-54 These tables capture the net costs, volumes and specifications related to service «
interventions both associated with mains replacement and not associated with
mains replacement.

Costs and volumes are divided into the following categories, based on the asset
class of the parent main:

Tier 1 (excluding steel <=2")

Tier 2A

Tier 2B

Tier3

Iron Mains >30m from a building

Steel Mains <2” in diameter

Steel Mains >2” in diameter

Other Policy & Condition (Incl. MPDI and PE)
Diversions: Non-Rechargeable

Diversions: Rechargeable

8:56 There is a separate category for Services Not Associated with Mains Replacement.«

857

Net Costs: if applicable, enter the total annual net costs related to each asset
category, entered separately for each type of service intervention.

8:58 Volumes: enter the total annual volume related to each asset category, entered
separately for each type of service intervention. This represents the length of
mains commissioned.

8-59 Specifications, with each category split by asset group:
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. Reinstatement (% of gross costs): if applicable, enter the proportion of gross costs
that are attributable to reinstatement costs.

Memo - Re pex serViceS P [Formatted: Heading 3,Sub-heading 2 - Bold

The purpose of this section is to verify alignment of the data reported in this RRP with < [Formatted: Indent: Left: 0cm

data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP.

‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alignhment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads
and costs related to NARM Funding Category A1), Price Control Deliverable,
Volume Driver and into Non-NARM (i.e. total workload and costs minus those in
NARM Funding Category A1) for the current and prior reporting years for each
listed NARM Asset Category. -The equivalent forecast workloads and costs must
be reported on the relevant section of worksheets “1.05 Summary Workload’ and
‘1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported
through the NARM RRP and those reported in the CV RRP are aligned. Freticensee

—Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
Bold,Heading 2 Char1,Heading 2 Char Char,Heading 2 Char2

6 . 1 0 I ron Stu bS ‘ Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
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8606 This table captures the net costs and volumes related to the decommissioning of < ( Formatted: No bullets or numbering

iron stubs. The definition of a Tier 1 stub is contained within each GDNs safety
case agreed with the HSE.

8:6% Costs and volumes are divided into the following categories, based on the asset
class of the parent main:

e Replacement by open cut
+—Riskmanaged—remotefoambagging
e Insertion

e Parent Main Cut-Out

e Remote foam bagging

e Other techniguesapproved replacement design

e Stub Not Found

o  StubsStub left in Situsitu

8:62 Stub Not Found is defined as a job where asset records indicate a stub exists, but « ( Formatted: No bullets or numbering

no stub is found during follow-up investigation.

8:63 Net Costs: if applicable, enter the total annual net costs related to each asset
category, entered separately for each type of service intervention.

8:64 Volumes: enter the total annual volume related to each asset category, entered
separately for each predefined diameter band. This represents the total length of
stubs being replaced and the number of individual stubs being replaced under
each asset category.

H H Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
6 . 1 1 RO bOtIC I nte rve ntlo n : Bold,Heading 2 Char1,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
Char Char Char Char,Heading 2 Char2 Char Char Char Char

8:65 This table is intended to provide details of any costs and workloads related to <« Char, Line spacing: 1.5 lines, Tab stops: 3 cm, Left
robotic intervention techniques within Repexrepex and ©pexopex (e.g. CISBOT). [Formatted: No bullets or numbering

8:66 The cost and workload data reported within this table should be reported
separately from that in corresponding tables (i.e. Tier 3), rather than as a subset of
the corresponding data.
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8:67 Enter net costs and volume for each asset category. The asset categories are:

o Tier2A
o Tier2B
o Tier3

e [ron>30m
e  OtherPolicy & Condition

8:68 Net Costs: if applicable, enter the total annual net costs related to each asset “
category, entered separately for each predefined riser length sub-category.

8:69 Volume: enter the length of gas mains on which robotic interventions have been
undertaken for each category, entered separately for each predefined diameter
band.

Memo - Robotic Intervention -

The purpose of this section is to verify alignment of the data reported in this RRP with <
data reported through the NARM RRP. The data reported in this section will be
used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost
and Volumes RRP must reconcile with data reported through the NARM RRP.
‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alignment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes
reported in the CV RRP and interventions reported in the NARM RRP must align for
each NARM Asset Category.

The licensee is required to split both workloads and costs into NARM (i.e. workloads
and costs related to NARM Funding Category A1) and into Non-NARM (i.e. total
workload and costs minus those in NARM Funding Category A1) for the current
and prior reporting years for each listed NARM Asset Category. -The equivalent
forecast workloads and costs must be reported on the relevant section of
worksheets “1.05 Summary Workload’ and -“1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported
through the NARM RRP and those reported in the CV RRP are aligned.
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—Should any
misalignment occur due to a resubmission of either RRP, then the other RRP must
also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.

6 1 2 Rlse rs - [Formatted: Font color: Text 1

[ Formatted: Font color: Red

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -

876 This table captures the net costs and volumes related to the replacement, “ Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
refurbishment and isolations of risers associated with multiple occupancy Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
o X ki . . . i Char Char Char Char,Heading 2 Char2 Char Char Char Char
buildings. This table also collects information with-regarc-teregarding the risk Char, Line spacing: 1.5 lines, Tab stops: 3 cm, Left
associated with the GDNs’ riser populations, including the number of inspections [Formatted: No bullets or numbering

)
]
)

and expectations around future intervention levels.

87t For Gross Costs [and Contribution Costs] risers are first categorised by the type of
intervention being undertaken. Each asset is then categorised by the number of
floors to which gas is supplied in the building. The types of intervention are as
follows:

e Planned replacement

Replacement on failure

e Planned refurbishment

e Refurbishment on failure

e Planned Permanent Isolation

e Permanent Isolation on Failure

8:72 Net Costs: if applicable, enter the total annual net costs related to each asset < [Formatted: No bullets or numbering

category, entered separately for each predefined riser sub-category.
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873 Volumes: enter the total number of riser interventions related to each asset
category, entered separately for each predefined riser sub-category. The sub-
categories are:

e Number of risers
e Number of customers

Where number of customers is defined as the number of supply points.

874 8.74. Riserrisk control: enter the total number of risers attributable to

each risk control metric, entered separately for each predefined riser sub-

category.

Memo - Risers

The purpose of this section is to verify alighment of the data reported in this RRP with
data reported through the NARM RRP. The data reported in this section will be

used to auto-populate ‘3.02 NARM_Interface’. -The data reported through the Cost

and Volumes RRP must reconcile with data reported through the NARM RRP.
‘3.02 NARM_Interface’ worksheet and counterpart ‘N1.1 Intervention Summary’
worksheet in the NARM RRP will help confirm alignment between the NARM
output delivery (reported through the NARM RRP) with the associated costs of
delivering those outputs (reported through the CV RRP). -Intervention volumes

reported in the CV RRP and interventions reported in the NARM RRP must align for

each NARM Asset Category.

The licensee is required to report workloads and costs of NARM assets (i.e. workloads
and costs related to NARM Funding Category A1). -The equivalent forecast
workloads and costs must be reported on the relevant section of worksheets °
1.05 Summary Workload’ and -“1.07 Forecast Costs’, respectively.

The licensee is required to ensure that the NARM intervention volumes reported
through the NARM RRP and those reported in the CV RRP are aligned. -Should any

misalignment occur due to a resubmission of either RRP, then the other RRP must
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also be resubmitted with input data updated to bring the two submissions back
into alignment.

The licensee must provide explanation of the methodology it has applied in populating
the data in this section in its supporting narrative.

: Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
6 . 1 3 Dyn amic G rOWth ) Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
Char Char Char Char,Heading 2 Char2 Char Char Char Char

875 The aim of this table is to record the decommissioned workload associated with < Char, Line spacing: 1.5 lines, Tab stops: 3 cm, Left
Tier 1 Repexrepex mains that has been driven by dynamic growth rather than [Formatted: No bullets or numbering

upfront baseline workload - i.e. any incremental workload resulting from risk
migration during the price control period.

8-76 Enter number (km) for the following categories:
e Population at beginning of year
e Dynamic growth - previously unrecorded assets
e Dynamic growth - <30m boundary changes
e Length Decommissioned

e Population at end of year
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9. 9. Instructions for completing the analysis -
tables

7.01 Related Party Transactions

9-+ The purpose of this table is to provide an analysis and understanding of the nature «
and size of services provided to the distribution business and other GB regulated
network businesses by each related party. The information is split between
whether the profit margin is allowed or not allowed under Ofgem’s rules.

9:2 Input a description of the services provided by each related party. Input as
positive numbers the turnover data for the related party as charged to the
distribution business, other regulated network businesses and external
customers. Input as negative numbers the respective costs incurred.

93 Where the total charge from a related party to the distribution business is less
than £500k per annum that related party does not need to be included on this
table.

94 Whether a related party margin is allowed or not, is defined in the glossary in
appendix 1.
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Formatted: Normal, Indent: Left: 0 cm ]

Formatted: Heading 1,Section heading,Main Heading -

1+6- 10. Instructions for completing the assets - e e oy s |
tables

8.01 LTS & Entry Assets

46+t This table collects non-financial data movements in total length of pipelines (by -« [Formatted: Font: 18 pt, Hidden ]
diameter and operating pressure) during the period. Also includes sundry other [Formatted= No bullets or numbering ]
LTS population data.

+6-2 We collect this data to understand changes in the pipeline assets and the
changes that investment will make over the period.

+6-3 Instructions for Completion:

464 This table collects asset data by size and pressure tier and tracks installation and
removal. For decommissioned or removed assets enter a negative figure.

Formatted: No underline

[ Formatted: No underline ]
46-5 For each of the diameter bands (km), pressure (bar) and number of installations -« {Formatted: Heading 3,5ub-heading 2 - Bold, Indent: Left: 0 }

(NTS offtakes, distribution network embedded gas entry points (including <7bar), cm
PRSs and AGls) enter the following:

Formatted: No bullets or numbering

. Population b/f from previous year. « Formatted: Outline numbered + Level: 3 + Numbering Style:
Bullet + Aligned at: 1 cm + Tab after: 2 cm + Indent at:
. . .. . . . 1.75cm
e Any adjustments to population b/f, where this is material; an explanation is
required.

e Enterassociated km/bar installed.
e Enter associated km/bar decommissioned as a negative.

H Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -

8 '02 Ca paCIty a nd Sto rage ) Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2

Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
. . . Char Char Char Char,Heading 2 Char2 Char Char Char Char
+6-6 The table collects non-financial data movements in the amount of storage < Char, Line spacing: 1.5 lines

capacity (by storage type). [ Formatted: No bullets or numbering ]
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+6-7 We collect this data to understand the changes in the volume of any contracted
seasonal storage and the (contracted or planned) capacity of supplies into the LTS
over the period.

+6-8 Datais split across the categories below:

° Brought Forward - Enterenter the usable capacity brought forward from the -«

—

previous year.

e linepack-splitvolume by LTS and NTS Flex for installed and booked

—a

e Commission =— enter the useable capacity commissioned in the specified

year.

e Brought Forward & Commissioned in Year — Sumsum of usable capacity

—a

[Formatted: Normal, Indent: Left: 0 cm

[ Formatted: No underline

Formatted: Numbered Normal, Space Before: 0 pt, After: 0
pt, Outline numbered + Level: 3 + Numbering Style: Bullet +
Aligned at: 1 cm + Tab after: 2 cm + Indent at: 1.75 cm

[ Formatted: No underline

[ Formatted: No underline

brought forward from previous yearyears and usable capacity commissioned
within year. Include booked NTS Flex.

o Decommission - enter the useable capacity decommissioned. Entry should <
be in negative numbers.

e Asset population -— enter the total annual asset population in terms of the
number of assets. In the case of low-pressure gasholders, this should be the
number of operational gasholders.

e Adjustment to capacity -=— enter any reported adjustments made to the

—

useable capacity. Adjustments downwards should be entered as a negative
number.

Offtake capacity and Linepack=
e —Under—under All off-takes Max Design Capacity and Linepack: enter «
-omecm usable b/f “
-0 Adjustments to mcm b/fwd
-0 Revised mcm b/fwd

-o Installed

-o Decommissioned
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-omecm usable c/f
o Under Booked NTS capacity -— enter the Flat Capacity daily volume as an « [Formatted: No underline ]

aggregate for all NTS offtakes for the year. t 0
pt, Outline numbered + Level: 3 + Numbering Style: Bullet +
Aligned at: 1 cm + Tab after: 2 cm + Indent at: 1.75 cm

Formatted: Numbered Normal, Space Before: 0 pt, After: 0 ‘

e Under Contracted NTS Linepack — enter the Contracted NTS Linepack volume -

I [ Formatted: No underline ]
469 The above category except for Asset population and Offtake Capacity is further < [Formatted: No bullets or numbering ]

split by:

oe_Storage — data stated in mcm <«

pt, Outline numbered + Level: 3 + Numbering Style: Bullet +
Aligned at: 1 cm + Tab after: 2 cm + Indent at: 1.75 cm

Formatted: Numbered Normal, Space Before: 0 pt, After: 0 ‘

oe_Linepack - Split out by LTS & NTS Flex. Data stated in mcm/d

oo Capacity — data also stated in mcm/d

H H H Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
8 . 03 D | Strl b Ut ion N etWO rk ) Bold,Heading 2 Char1,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
. . ) . Char Char Char Char,Heading 2 Char2 Char Char Char Char
4610 The table collects pipeline, governor and services asset population data and « Char, Line spacing: 1.5 lines
detailed movements in in the distribution pipeline asset population though the [Formatted: No bullets or numbering ]

reporting period.

46+t This enables Ofgem to monitor changes in assets and the reasons for those
changes, over time and between GDNs. This will also assist in identifying the
remaining iron mains risk reduction programme workload and progress towards
achieving completion of the programme.

Distribution Mains population: P [Formatted: Heading 3,Sub-heading 2 - Bold ]
46-12 Enter the Adjusted Total in-service mains b/f-, i.e. brought forward pipeline data <« [Formatted: No bullets or numbering ]

from the previous year’s population and any adjustments by pipe material (PE,
steel, Cl, SI, Dl and other) and pressure tier. Similarly enter the iron mains
population (the aggregate of Cl, Sl and DI) broken down between those main
<30m of a property and those >30m of a property.
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+6-13 Enter the end of year asset population by pipe diameter band, material type and
pressure tier, again additionally identifying iron mains <30m and >30m of a

property.

Governors: -

+6-14 Enter the number of district, service, non--domestic I&C (>200scmhyj), and non- =«
domestic I&C (<200scmh) governors for the following:

e <Adjusted Population b/f (brought forward) from previous year <«

e <—Enter numberinstalled (new) - Installed New contains all new governors
whether that is a new install or new due to replacement, so that both counting
in year movement and carry forward calculations. The new section is to just

advise how many of the new are due to replacement activities.

e <Enternumber decommissioned

Services: -

+6-15 Enter the total number of services (excluding multi-occupancy buildings) by “
material type (PE, steel, mixed PE/steel and Other) at the end of the year.

8.04 Capacity and Demand .
+6-16 The table collects data by exit zone based on the 1 in 20 planning scenarioand <
annual throughput.

4617 Collect this data to understand the basis on which capacity-based investment is
judged to be required by the GDN.

Instructions for Completion: «
e Name -
o Enter the name of each offtake. «

o For each offtake enter the following:
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e  Offtake name A

o Enterthe name of the offtake. Include proposed offtakes from the yearin <
which they will be constructed.

e NTS ExitZone «
o Enter the exit zone number. The completed returns should show the «

offtakes listed by exit zone, alphabetically within each zone.

e Demand “
o Enterthe demand in mcm/d under 1 in 20 conditions for each offtake. <
e  Flow Flat Required b

o Enter the flat capacity daily volume in mcm/d for each offtake under 1 in 20 «
conditions.

e Flow Flex Required «

—_—

o Enter the Flex capacity daily volume in mcm/d for each offtake under 1in <
20 conditions.

e PeakRate “
o_Enter the peak rate in mcm/h taken through each of the offtakes. <

e Minlinlet @ SOD “
Enter the minimum inlet pressure at Start of Day (barg). -This is the inlet pressure «

required to pack the linepack system to the full stock position.

e MinlInlet@ EOD A

—

Enter the minimum inlet pressure at End of Day (barg). -This is the end of the storage «
day, i.e. when linepack systems are expected to be at minimum stock values.

e Total volume of storage needed «
Enter the total volume of storage needed for each zone. “
o Enter the total for each zone against the first named offtake only. «
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e Totalvolume of storage available

—

Enter the total volume of storage available for each zone (excluding use of NTS flex).
This should include available LP holder volume, available linepack, HP bullets,
and other storage volumes. -Enter the total for each zone against the first named
offtake only.

* Number of sites with a current interruptible contract

—

o Enterthe number of sites with a current interruptible contract purchased
though the auction process.

o Peakinterruptible capacity

—_—

o Enter the total capacity in mecm/d which would have to be constructed in
the network to provide a firm supply should interruptible contracts not be
available

e Capacity interrupted on peak day,

—a

Making a positive difference
for energy consumers [
<

o Enter the capacity interrupted on the peak day of the reporting year in
mcm/d to ensure network capacity remained available to firm consumers.

8.05 Capacity Output

+6-18 The table collects capacity outputs data.

+6-19 We collect this data as basis of assessment of delivery of capacity outputs by
the GDN.

46-26 Instructions below are a guide. Companies will use common assumptions as
developed through the capacity working group:

e Summary capacity utilisation

o Enterthe number of sites (offtakes and PRSs) at the appropriate capacity

utilisation.
o Baseline capacity data

o Entername of LDZ

118

«

Formatted: Normal, Indent: Left: 0 cm

[ Formatted: No underline

—J

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

[Formatted: Numbered Normal, Indent: Left: 0 cm

[ Formatted: No underline

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
2.75 cm + Indent at: 2.25cm

[ Formatted: No underline

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
2.75 cm + Indent at: 2.25cm

[ Formatted: No underline

[ Formatted: No underline

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
2.75 cm + Indent at: 2.25cm

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
Char Char Char Char,Heading 2 Char2 Char Char Char Char
Char, Line spacing: 1.5 lines

[ Formatted: No bullets or numbering

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
2.75 cm + Indent at: 2.25cm

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Space Before: 0 pt, Outline
numbered + Level: 4 + Numbering Style: Bullet + Aligned at:
1.75 cm + Tab after: 2.75 cm + Indent at: 2.25cm




ofgem

Making a positive difference
for energy consumers

ofgem

Making a positive difference

for energy consumers [
-«

Formatted: Normal, Indent: Left: 0 cm

o Foreach LDZ enter the following data as at 31 March:

#(a) Supply point SOQ - total daily supply point off take quantity in LDZ

Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
2.75 cm + Indent at: 2.25cm

(GWh).

'y <

Formatted: Numbered Normal, Add space between

paragraphs of the same style, Outline numbered + Level: 5 +
Numbering Style: a, b, c, ... + Start at: 1 + Alignment: Left +
Aligned at: 2.25 cm + Tab after: 3.25 cm + Indent at: 3 cm

DM SHQ - total hourly supply point off take quantity for daily metered customers
in LDZ (GWh).

Formatted: Numbered Normal, Add space between
paragraphs of the same style, No bullets or numbering

+(b) Peak day demand (mcm/d)

Formatted: Numbered Normal, Add space between

paragraphs of the same style, Outline numbered + Level: 5 +
Numbering Style: a, b, c, ... + Start at: 1 + Alignment: Left +
Aligned at: 2.25 cm + Tab after: 3.25 cm + Indent at: 3 cm
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++ 11. Instructions for completing the ODI :
tables
9.01 Customer Satisfaction .

41+ This table collects the results of the customersatisfactionsurvey-©BtCustomer <

Satisfaction surveys supporting the Customer Satisfaction Output Delivery
Incentive (ODI F), and the associated reputational Output Delivery Incentives (ODI

R).

Each GDN must carry out the-three-customer satisfaction surveys er-a-monthly
basis-and submit the results of these surveys on an annual basis to Ofgem.

i

:

FhereisatabteforFor the Customer Satisfaction ODI F, each efGDN must carry
out the three eustomer-satisfactionsurveysstandard survey types :

e Planned work survey «
e Emergency response and repair survey
e Connections survey

EnterThese surveys form the basis of the Customer Satisfaction ODI F and «
associated reporting. For each survey type, GDNs must enter the number of
customers; scoring between 1 and 10; for all activitiessurvey questions listed
undereach-surveyin the table. These inputs are used to derive mean scores and
associated statistical measures.

FhereisatsoaThe table to-separateoutthe-includes a breakdown of Customer
Satisfaction results for:

e All customers (including PSR customers) — for the ODI F

e PSR customers only

e Non PSR customers

++5 The PSR customer satisfactionsurveyresults fromform part of the Priority «
Services Register (PSR) eustomers—Thisformspartofthe-vutnerabitity
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repttationatOBtCustomer Satisfaction ODI-R, which uses the same underlying
survey data as the ODI-F.

The PSR Customer Satisfaction ODI-R is a reputational incentive and does not require
separate surveys. GDNs must report PSR-only results derived from the same
survey datasets as the ODI-F and provide sufficient data to enable comparison
between PSR and non-PSR customer outcomes.

The table also includes a separate section for Disconnections Customer Satisfaction
results. Unlike the ODI-F and PSR ODI-R, this section requires GDNs to report
results from surveys relating specifically to disconnections activities.

Disconnections Customer Satisfaction must be reported separately for the following
customer groups:

e Consumer-led (paid) disconnections

e Safety-driven (socialised) disconnections

For each disconnections category, GDNs must enter the number of customers scoring
between 1 and 10 for all survey questions listed.

The Disconnections Customer Satisfaction ODI-R is a reputational incentive and
reflects performance on customer journeys that are not captured within the three
standard Customer Satisfaction surveys. As such, it requires a distinct dataset
and must be reported separately from the ODI-F and PSR results.

Monthly mean scores must be reported for:

e Each survey type under the Customer Satisfaction ODI-F

e PSR Customer Satisfaction

e Eachdisconnections category

These monthly values must reconcile to the annual survey distributions submitted
within this table.

416 Definitions, survey methodologies, and detailed reporting requirements areset <« [ Formatted: No bullets or numbering

out in Appendix 4.

Form of the surveys:-the
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e The surveys and accompanying covering tetterthataccompaniesthestrveys <
letters must follow the standard templates set out in Appendices 4--7 of this
document. For disconnections activities, GDNs must ensure that survey

design appropriately reflects the relevant customer journey, while remaining
consistent with the overall principles of the standard Customer Satisfaction
surveys.

9.02 Customer Complaints .

417 The purpose of this table is to provide a framework for the collection and provision «
of accurate and consistent complaints data by GDNs to Ofgem.

The table is dividedsplit into two sections — comptaintsa section for Customer
Complains — ODI-F and one for PSR Customer Complaints — ODI-R.

Each section contains two tables:

e Complaints made to the GDN-andcomptaints
e Complaints escalated to the Energy Ombudsman-Forboth-sectionsenter

418 Within each table, report the number of complaints fereach-ofin the following fott«
categories:

e complaints concerning emergency response and repair work, “
e complaints concerning planned work
e complaints concerning connections services,

e complaints concerning other issues including (but not limited to)
reinstatement and excavation, communication and engineering work, where
they have not been recorded under the listed categories.

419 Complaints to the GDN - enter the number for each of the following: «
e telephone complaints received, “
e written complaints received,
e complaints resolved by the end of the first working day (day+1),

e complaints resolved between day+2 and 31 working days,
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e repeated complaints,

e complaints resolved after 31 working days, ( Formatted: Font: 11 pt

e deadlock letters issued by the GDN to the complainant, Formatted: Font: 11 pt

) J J U

+1+1+6 Complaints to the Energy Ombudsman - enter the number for each of the “« ( Formatted: No bullets or numbering
following:
e Complaints taken up within the Ombudsman terms of reference, “ ( Formatted: Font: 11 pt

X . Formatted: Numbered Normal, Outline numbered + Level: 3
e Complaints taken up outside the Ombudsman terms of reference, + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

e Total number of complaints taken up by the Ombudsman for resolution, Formatted: Font: 11 pt

Formatted: Font: 11 pt

Formatted: Font: 11 pt

e Finaldecisions issued by the Ombudsman, %
[Formatted: Font: 11 pt

e Ombudsman decisions in favour of the complainant,

U

PSR complaints definition

Record a PSR complaint where the customer is registered on the PSR at the time the
complaintis received.

Data reported in the PSR (ODI-R) section must be a subset of the total Customer
Complaints (ODI-F).

++++ A complaint taken up by the Ombudsman should be recorded for the relevant < [Formatted: No bullets or numbering

reporting month it was received, however, the final outcome (where it is not in
favour of the GDN) would then be reported in the month of when the outcome was
received and agreed by all parties e.g. Ombudsman complaint received within
TOR in February, but the final decision is agreed in April.

+1-12 Where a reportable value is zero or not applicable to the licensee, a zero must be
input rather than a cell being left blank.

+++3 For definitions and detailed reporting requirements refer to Appendix 3.
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9.03 Interruptions .
ODl interruption -

+1-14 This table collects information on GDNs network reliability, enabling Ofgemto -«

monitor progress in achieving the targeted outputs.

+-15—instructionsforComptetion:

Instructions for completion: “
e Customer numbers, <

125

o _Enterthe number of customers at the start and at the end of the reporting  «
year.

e Non-contractual interruptions, “

e Planned interruptions

—_—
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©_Enterthe number of planned interruptions and the duration of each “
interruption by cause.

e Unplanned interruptions, b

o Enterthe number and duration of unplanned interruptions, excluding major+
incidents. by cause.

e 3rd Party Delays, «

—_—

o _Forunplanned interruptions that are not part of major incidents, enter the -«
total number of minutes attributable to delays caused by 3™ parties,
divided between MOBs and non-MOBs and in the following categories,
divided between those where the clock is stopped and those where itis

not:
o Clock Stopped Categories «
o Weather: as described in scenario (i) of Clock Stopping «

o Emergency Services: as described in scenario (ii) of Clock Stopping
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o Customer-driven delay: as described in scenarios (ii) and (iii) of Clock
Stopping

© Asbestos: as described in scenario (v) of Clock Stopping

© Local authority requests a delay to the reinstatement of gas for safety-
related reasons: as described in scenario (vi) of Clock Stopping.

e Clock Not Stopped Categories

© Planning permission / Building regulations: Where work cannot proceed
until permission for this has been granted by a local government or other
relevant authority.

) ‘

© Physical access issues: Where work cannot proceed due to personnel and
equipment being unable to access the site. This includes situations where
access is physically blocked; where the site is unsafe; where scaffolding
must be erected before work can start; and where parking restrictions
prevent work being carried out.

o Other: Any other situation where work cannot proceed due to a third party.

9.04 Interruptions (Major incidents)

[Enter details of major incidents by the following:
o Networkname

Cause; type;deseriptioninterruption and Failure Type - select from the drop- -

down menu

Date of incident

Incident name

No. of customers interrupted

Jotal duration of incident (minutes)

9.05 Collaborative Streetworks
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A

++16 The purpose of this table is to collect details on the collaborative streetworks

Formatted: No bullets or numbering

projects undertaken by the networks.

4117 This data enables Ofgem to understand the nature and scale of collaborative
streetworks projects, which will assist in monitoring the progress of this new
incentive.

4118 Project Name - Enter the relevant project name.
4119 Project ID - Enter the relevant project ID.
11.2 Startdate

11.3 Strategic criteria met (Y or N)

A

4126 Project Length — Include the total length of gas assets involved in the project,

Formatted: No bullets or numbering

together with the total length of the project road closure length and length of
overlap between gas assets, if applicable.

+1+2% Level of Collaboration — According to the CottaborationManuat-Aguidetothe

Eroydonwith-Atkinsand-ftuxGLA’s Collaboration Levels criteria as set out in their
“Dig Once Approach”

4122 Estimated Days Saved — An estimate of the reduction in the number of days of
streetworks disruption as-arestttofdue to the collaboration

+1+-23 Estimated Cost of Collaboration — An estimate of the additional costs incurred to
facilitate the collaboration (where such estimates can be captured)
inetudingoutside BAU activities. This includes the additional cost of planning,
legal costs, operational and resource costs and inefficiencies resulting from
timing and coordination.

+1+24 Project Completion Batedate — The date on which the project was deemed
completed.

+1-25 Project Completion Year — The reporting year in which the project was deemed
completed

+1-26—Link to Narrative-Portal containing additional project information — A link to the
project information published on the ENA-SmarterNetworksFEN Innovation
portal, which may take the form of a link to the relevant publication on the
GtAcentral coordinator’s website or information portal.
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which-arerun-andfor-fundedbythe-GBNs—section 2.15 of the Collaborative

Streetworks Guidance Document.
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12: 12. Instructions for completing the Price
Control Deliverable tables

A

10.1+PersonatisingWetfare Facititres01 Flow Weighted

Average Calorific Value (Cadent only)
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expenditure and incurred workload data to delivering the design and
installation of FWACV PCD, as set outin SpC 3.23.

This table is used to understand the costs and scale of individual projects and their
associated incurred workload to date to enable comparative analysis of
expenditure between networks. The data will be used to monitor performance
against the PCD allowance.

Project Specifications: for all individually identified projects, input the following
supporting data as applicable:

Load / Non Load Related;

e Offtake/PRS;

e Project Name;

e Maximum Design Operating Pressure (barg);

e Maximum Design Capcity (mcm/d or mcm/h).

Gross Expenditure —input the gross expenditure for each project.

Contributions —input the contributions received for each project.

Workload volumes —for each cost, input the corresponding completed workload to
date.

10.02 Grays Medium Pressure (Cadent only)
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This table records delivery of Cadent’s Grays Medium Pressure PCD in its London

network, as set out in Sp€3:28SpC 3.24. It captures information regardingthe-on
the costs and workloads of mains lengths and service reptacementsgovernors.

The cost and workload volumes for the Grays Medium Pressure project should only be
reported in this table and should be excluded for the reporting on Table 6.06.

+2:8 Enter net costs and workload volumes for mains lengths and smatt-PRt < { Formatted: No bullets or numbering

instattationservice governors associated with the Grays Medium Pressure project.

o Enter netspecifications, with each category split by asset groups:

e length of Mains Inserted Live: enter the total project length of mains inserted

using the live insertion technique;

e Length of Mains Inserted Dead: enter the total projects length of mains
inserted using the dead insertion technique;

e | ength of Mains Open Cut: enter the total projected length of mains installed
via open cut (open trench) excavation.

10.03 Tinsley Viaduct Diversion (Cadent only)

This table records the delivery of Cadent’s Tinsley Viaduct Diversion PCD in its East of
England network, as et outin SpC 3.25. It captures information on the costs and
workloads of mains diversion and decommissioned lengths.

429 The cost and workload volumes for servicereptacementsand-smattPRt -« [Formatted: No bullets or numbering
instattations—the Tinsley Viaduct Diversion project should only be reported in this

table and should be excluded for the reporting on Table 6.06.

Enter specifications, with each category split by asset group:

e Length of Mains Inserted Dead: enter the total projected length of mains
inserted using the dead insertion technique;

e | ength of Mains Open Cut: enter the total projected length of mains installed
via open cut (open trench) excavation.
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4216 This table records the delivery of Cadent’s London Medium Pressure PCD inits <
London network, as set outin SpC3.27. It captures information on the costs and
workloads of Tier 3 iron mains, iron mains >30m from a building, steel mains >2”
in diameter and district governors.

4+2-++ The cost and workload volumes for the London Medium Pressure project should
only be reported in this table and should be excluded for the reporting of Tier 3
mains in Table 6.05 and the reporting of iron mains >30m from a building and steel
mains >2” in diameter in Table 6.06.

4212 Enter net costs and workload volumes for Tier 3 iron mains, iron mains >30m
from a building, steel mains >2” in diameter and district governors associated
with the London Medium Pressure project.

4213 Specifications, with each category split by asset group:

e Length of Mains Inserted Live: enter the total projected length of mains «
inserted using the live insertion technique.,

e Length of Mains Inserted Dead: enter the total projected length of mains
inserted using the dead insertion technique.,

e Length of Mains Open Cut: enter the total projected length of mains installed
via open cut (open trench) excavation.,

e Length of Mains Decommissioned — Other Techniques: enter the total length
of mains decommissioned via techniques other than insertion (live or dead) or
open cut.,

e Lay-to-Abandon: enter lay to abandon percentage repex mains diversion
activity,

10.06 Biomethaneimproved-aceessrottoutSouth London -
Mains (SGN)
Fhepurpose-ofthisThis table is-forSGN-to-provide Ofgem-with-anupdate-on-its-records

SGN'’s delivery of the etutpttsreplacement of specific sections of the South
London Mains project during RIIO-GD3.

Instructions to be added, pending a submission of further necessary information from
SGN.
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10.07 Full Site and System Rebuilds (SGN)

This table reports on SGN’s progress on the full site and system rebuilds of 16 specific
sites within its network.

Instructions to be added, pending a submission of further necessary information from
SGN.

10.08 Pipeline Replacement (WWU)

4244 This table records the delivery of WWU’s three specific LTS pipelines PCD inits <« { Formatted: No bullets or numbering

network (HW007, HW009 and HW010), as regtiredbyset outin SpC 3.36
Biomethaneimprovedaccessrottout31 Pipeline Replacements Price Control

Deliverable [WWU]. It captures information on the costs and abandoned mains
lengths.

echnotogiesEnter net costs and
workload volumes for abandoned mains lengths associated with the LTS pipelines
replacement (HW007, HWO009 and HW010). These costs and workloads will be
excluded from table 5.01 LTS Storage Entry. Net costs and workloads will be
added into the summary tables separately through formula driven calculations.

+2-+5—HWO009 and HW010 form a contiguous project with an inseparable associated
allowance, as highlighted in SpC 3.31 Appendix 1, and the two projects are not
expected to increasebiomethane votumes-onthenetwork-Tthesetechnotogies
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the PCEM.13. Instructions for completing the
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43. 13. Other Policies tables .

11.01 Distributed Gas Connections «

43-+ With our trajectory towards Net Zero, and the potential for more gas connection <

135

requests to distribution networks in RIIO-2;-the-GBNsshoutd-continue tokeepS,
each GDN must maintain detailed records onthecostsassociated-with-each-of
all distributed gas connection projects and disconnections, including associated
costs, timelines, and the nature of gas sources.

GDNs must report project level data for all distributed gas connections and

disconnections. This atse-includes specific dataregardinginformation on the
rmatdretype of the-connection (ferinstancenew, existing or disconnection), the
source of gas;- (for example biomethane, coal bed methane or shale gas), and
confirmation of whether thi Tarenew i a d-ofth

connection is supported by the GBN-detiveringtheseconnections}:Biomethane
Use It Or Lose It (UIOLI) allowance.

For each distributed gas connection; or disconnection project, GDNs must enter
the following information:

e Project and classification details:

o Existing connection, new connection, or disconnection (“New”, “Existing”
or “Disconnection”)

+0 GDN projectconnection reference/name / project reference «

e Connection timing:

#0 Date of compteted-connection or disconnection, or forecast date “

e Technical characteristics:

*0 Source of gas (e.g. biomethane, coatbedcoal bed methane-ete), shale gas) «

o Total capacity connected or disconnected (scmh), including minimum and
maximum flow where applicable

e Connection process timelines:

Making a positive difference
for energy consumers [
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«0 Working days taken to provide an initial capacity study (following receipt of <

capacity enquiry application)

+0 Working days taken to provide a full capacity study// detailed analysis
stuehy-(following receipt of payment for full study)
+—Totatecapacityconnectec{semhy
Costinformation (excluding UIOLI where specified):

=0 GDN reinforcement capacity capital costs (£k}), excluding costs funded
through the Biomethane UIOLI allowance

»0 GDN facility capital costs —if applicable (£k)
+0 GDN facility opex costs —if applicable (£k)
#0 Total GDN cost of connection (£k)

Customer contributions and credits:

=0 Approach main charge paid by the connectee (£k)
=0 Connection charge paid by the connectee (£k)

«o Transportation credit — if applicable (£k)

For connections associated with the Biomethane UIOLI allowance, GDNs must also

report the following additional information.

Biomethane UIOLI allowance applicable (Yes/No)

GDN UIOLI project reference

Biomethane UIOLI capex (£k)

Biomethane UIOLI opex (£k)

Biomethane UIOLI connectee contribution (£k)

Total UIOLI funding applied (£k)

136

Any remaining UIOLI funding associated with the project, where applicable

“«
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These values must be reported separately from non-UIOLI costs to ensure transparency
of allowance usage.

GDNs must also report summary values within the table for:

e TotalUIOLI funding applied across all projects in the reporting period
e Unused UIOLI funding rolled over from previous years

These summary values must reconcile with the individual project level data reported in
this table.

All data must be reported at the individual project level. Each row in the table
represents a distinct distributed gas connection or disconnection project.

Summary rows included within the table (including total UIOLI applied and rolled over
funding) must be completed and must align with the underlying project-level
entries.

434 The commentary accompanying this table should eortairninclude any additional <« [Formatted: No bullets or numbering

information erexptanation-which-wittnecessary to enhance the-understanding of
the informationprovided-reported data. This may include, but is not limited to:

e Explanation of significant cost variations across projects

o Differences in timelines for capacity studies or delivery

e Clarification of gas source classification, particularly for renewable gases
e Explanation of the application and use of the Biomethane UIOLI allowance

e Explanation of trends in biomethane connections and disconnections,

including any material changes in volumes or capacity

e Explanation of the utilisation of the UIOLI allowance, including drivers of

under- or over-utilisation and any funding rollover

4+3-5 Any price-controlled costs for distribution gas connections should be captured in <« [Formatted: No bullets or numbering

tables 4.04 Maintenance and 5.01 LTS Storage & Entry, and associated asset data
is captured in table 8.01LTS & Entry Asset.
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11.02 Responding to telephone calls (Standard Special -
Condition D10)

43-6 11.14. This table provides guidance on the reporting performance against «
Standard Licence Condition D10 relating to responding to telephone calls within
timescale.

437 11.15. Entertotal calls:
e received on specified numbers, «

e answered within timescale

4+3-8 Percentage of telephone calls answered within timescale is auto-populated in the«
summary Standard Licence Condition D10 tab.

439 Data should be captured in accordance with the requirements of SSC D10.

11.04 Vulnerability and Carbon Monoxide Attewance ‘
fVEMAInitiatives (VCMI)

43190 The VCMA provides use-it-or-lose-it (UIOLI) funding for GDNs to use on VCMA <
Projects focused on vulnerability and €6carbon monoxide (CO) safety initiatives
that go beyond activities that are funded through other price control mechanisms
or required through licence obligations.

43+t This table records the total gross costs incurred and committed for VCMA
projects by year, broken down into spend on Company Specific VCMA Projects
and Collaborative VCMA Projects.

4312 This table records the registered VCMA Projects including the cost of the VCMA
Project, whether itis a company specific or Collaborative VCMA Project and who
the Project Partners are. GDNs should populate forecast of full VCMA allowances
under Company Specific and Collaborative VCMA project costs.
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+3-13 Datarequirements are:

e VCMA Project title -Enter the VCMA Project title, as written on the Project <«
Eligibility Assessment form. This should include all VCMA projects

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

undertaken, or forecast to be undertaken, within the RIIO-6B2GD3 price
control.

e Total gross cost of VCMA Project - Enter the total gross cost of the VCMA
Project, including any contributions by other parties.

e Total gross GDN cost of VCMA Project attributable to Network - Enter the total
gross cost of the VCMA Project that is funded by the Network.

e Company specific or Collaborative VCMA Project? - Enter whether the VCMA
Project is a company specific or Collaborative VCMA project.

e Listof Project Partners - Enter Project Partners (including any other GDNSs)
and third parties involved in the VCMA Project.

o VCMA Project start year — Enter the year the VCMA Project started in.

e VCMA Project end year — Enter the year the VCMA Project ended in. If the
project has not yet ended, this should be an estimated end year.

1 1 . 05 Re_o pe ner Pl pe |.| ne Log - Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -

Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char

. . . . . Char Char Char Char,Heading 2 Char2 Char Char Char Char
TFhistabteTable 11.05 records information retating to-attfuture-on potential and Char, Line spacing: 1.5 lines

forthcoming Licensee-led Re-opener applications and-Re-openersyettoreceivea

within-through to the n

vVetTecetvea

is to support:
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Ofgem’s forward-looking monitoring ptrpoesesof anticipated Re-opener
activity; and i 3 H a justmen
Estimation of potential future adjustments to baseline allowances which-writt

feedfor incorporation into the relevant Re-opener PCFM Variable YatteValues

and wittbereflected in its-allowed revente-atrevenues through the Annual
Iteration Process (AIP).

The Pipeline Log should be used to report the Licensee’s best view of Re-opener
submissions to the end of RIIO-GD3. To support the primary purpose of the

Pipeline Log, the nextAnnuatiterationProcessfollowing must be included:

Re-opener applications that have received a Final Determination by the RRP

submission deadline;

Re-opener applications that have been submitted but have not yet received a

Final Determination;

Authority-triggered Re-openers (with or without a Final Determination);

+3-14e Forecast Re-opener applications that will be submitted in future. A

4315 Theinformation is to be forecast as far as is reasonably practicable. <

4+3-16 The fields to be completed as follows:

Re-opener mechanism (All)=). These field have been pre-populated. <

Licence condition: The Special Licence Condition number for the relevant Re-
opener mechanism,
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Relevant paragraph of licence condition: the specific paragraph number of
the Special Licence Condition of the relevant Re-opener mechanism,
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. Likely date-of submission date: relevant application window, «

Formatted: Font: 11 pt

Probability of submission: low, medium or high, .

Estimated value of adjustment to baseline allowances: a value in £m for

OpextCapextRepex/Totexopex/capex/repex/totex for each regutatory
yearRegulatory Year, which will feed into the relevant Re-opener PCFM Variable
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Final Determination issued: yes or no.
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Where forecast costs are not yet known for expected Re-opener submissions due later in
RIIO-3, the materiality threshold value can be inputted and updated when costs are more

certain. If it is known that the Re-opener mechanism is unlikely to be used, the cost fields
should remain blank.

4317 The following fields (under Details of application) are intended as free text boxes.<
tnfermationeanSupporting detail should be provided in the

appendancesappendices of the RRP strategic commentary accompanying the
annual RRP submissions.

o Trigger for application (e.g. change in legislation or policy) «
e Outline of needs case,
e Methodology used to arrive at the preferred option
e Outline of preferred option,
»—Evidence used to justify level of costs reguested
o AnyrequestedAny broader regulatory/policy issues.

Information sheutdcan be brief for future Re-openers that are yetto-besubmittedand <«
providenot expected within the next reportmg period, but we expect more detail
forthose appllcatlons e

orrsthat are ﬁo{—ye’c
avaﬁache—apchrcaﬁeﬁwakueSﬁfe ikely to be inctudedsubmitted within the Pipetine
tog-next Regulatory Year.

11.05a ©therRe-opener Pipeline Log Appendix -

4318 This table is related to the information in ~11.05 Re-opener Pipeline log™ andis -«
intended to collate a breakdown of individual projects with a greater detail.

+3-19 The fields to be completed as follows:
e Re-opener mechanism, <

e Project name: breakdown of individual projects even if under the same re-
opener,
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e Description of project including brief description of driver for project and any

interdependencies, [Formatted: Font: 11 pt

. Likely submission date < [ Formatted: Numbered Normal, No bullets or numbering

. Project start date: the actual date of physical work

. Project end date: the actual date physical work ended

. Planned submission date
. Scope of submission: needs case, options and costs
. Probability of submission: low, medium, high

. Has there been recent engagement with Ofgem on the project ?: some
detaitsDetails on the nature of engagement and detaitOfgem colleague who has
been engaged.

. Lifetime cost (Em): Sum of all costs related to a project over its lifetime including
before and beyond the RIIO-2-3 period.

H 1 Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
1 1 '06 BUSIneSS Carbon FOOtprlnt : Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char

. . . , Char Char Char Char,Heading 2 Char2 Char Char Char Char
43-26 The purpose of this table is to collect data on the licensee's scope 1 and 2 « Char, Line spacing: 1.5 lines

business carbon footprint (BCF) including shrinkage. [ Formatted: No bullets or numbering

+3-2%+ The annual table will-uttirratety show a percentage change against a pre-agreed
base year to demonstrate the licensee's performance in comparison to its RIIO-23
BCF target.

+3-22 Interms of the pre-agreed base year, GDNs should be using the base year they
committed to in their business plans where they set targets to reduce BCF. This
data will be published by Ofgem as part of a report on all licensees performance
across the RIIO-23 outputs.

4+3-23 The licensee must report on its scope 1 and 2 BCF for the regulatory reporting
year.
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+3-24 The reporting methodology must be compliant with the principles of the
Greenhouse Gas Protocol (GHG Protocol). In summary, the BCF reporting must
be:

»—Relevant: the inventory must reflect the substance and economic reality of
the company’s business relationships, not merely its legal form

+— Complete: all relevant emission sources must be included (although in
practice lack of data or cost of gathering could be a limiting factor)

«—— Consistent: accounting approaches, inventory boundary and calculation
methodology must be applied consistently over time

e Transparent: information on the processes, procedures, assumptionsand < Formatted: Numbered Normal, Outline numbered + Level: 3
T . . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
limitations of the BCF reporting must be disclosed in a clear, factual, neutral em + Indent at: 1.75 cm

and understandable manner, enabling internal and external verifiers to attest
to its credibility

e Accurate: GHG measurements, estimates, or calculations must be
systemically neither over nor under the actual emissions value, as far as can
be judged, and that uncertainties be reduced as far as practicable

4325 The licensee must report on all Scope 1 and Scope 2 emissions on an « [Formatted: No bullets or numbering

‘operational control’ basis, i.e. report all emissions from operations on which the
licensee has full authority to introduce and implement its operating policy.

43-26 Alicensee that forms part of a larger corporate group must provide a brief
introduction outlining the structure of the group. The commentary must detail
which organisations are considered to be within the reporting boundary for the
purpose of this exercise.

4+3-27 Guidance on completing the tables for Scope 1:

o Energy consumption: enter the tCO2e for energy consumption. Note that « Formatted: Numbered Normal, Outline numbered + Level: 3
. . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
natural gas, diesel and other fuels are all categorised as fuel combustion and em + Indent at: 1.75 cm
must be converted to tCO2e on a Gross Calorific Value (Gross CV) basis. [Formatted: Font: 11 pt

e Transport: enter the tCO2e for direct commercial vehicles and business

mileage., ( Formatted: Font: 11 pt

e Direct commercial vehicles are the transportation (often a fleet of vehicles)

used in the day to day operation of the business., [Formatted: Font: 11 pt

143



Making a positive difference

i d ahnce - for energy consumers

Making a positive difference
for energy consumers
<

[Formatted: Normal, Indent: Left: 0 cm ]

e Business mileage is that undertaken by staff travelling to locations that are
other than their normal place of work or moving between sites for purposes
such as meetings in company provided/managed vehicles. [Formatted: Font: 11 pt ]

e Direct commercial vehicle emissions calculations should be based on fuel
consumption, which includes fuel used, for example, in compressors,
pumps, generators, Stihitstihl saws and strimmers bought on vehicles fuel
cards. The appropriate conversion factors will be applied., [Formatted: Font: 11 pt ]

+3-28 In cases where emission factors for specific transport means are not available -« [Formatted: No bullets or numbering ]
(we are aware of this issue for helicopters, but there may be some other
instances) the equivalent tonnes of carbon dioxide (tCO2e) must be estimated
and summed to the closest means of transport (e.g. “air” for helicopters). The
methodology and assumptions used for estimating/measuring these emissions
must be included in the commentary.

4329 The Department for Erergy-SecurityandNetZero{BESNZEnvironment Food &
Rural Affairs (Defra) guidelines provide for a range of emission conversion factors
for transport means, with the aim to provide the best possible estimate of
emissions from the vehicle portfolio owned and/or operated by the company. The
reporting must, as far as reasonably practicable, use the full range of emission
conversion factors available (as applicable to the range of means of transport
actually used by the company) unless there is a compelling case for using another
conversion factor.

13-30 BESNZDefra allows for road transport to be entered in terms of both distance
and fuel consumption.

4+3-3% Businessroad transport, including company cars and casual users, will be
measured in mileage.

4+3-32 Guidance on completing the tables for Scope 2:

e Electricity purchased: enter the emissions for electricity purchased as both < Formatted: Numbered Normal, Outline numbered + Level: 3
. i s . P . ' + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
the ‘location based’ (according to the factor for the “Grid Rolling Average cm + Indent at: 1.75 cm
unless there is a compelling case for using another conversion factor) and

‘market based’ (according to individual electricity supply contract details®.
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43-33 Guidance on completing the tables for Scope 3 (optional): itis desirable but not «
essential that the licensees also report on its scope 3 emissions. This will ensure
that reporting captures all significant emissions arising from the development and
operation of the licensee's Distribution System, regardless of the legal entity
carrying out each activity. The licensees are to define the boundary of Scope 3
emissions in accordance with the GHG Protocol. The licensees can amend sub-
types listed ‘spare’ to define the sub-type of emissions most relevant to them
under each category.

. PE pipe: enter the PE pipe emissions which relate to the procurement of PE pipe
used in network activities. |

e Contractor vehicles: enter the emissions for contractor vehicle which arise <
from work undertaken on the network by contractors not directly employed by
the GDN.

o Rail/Air/Ferry: enter the emissions from third party transport services
including emissions from private vehicles for business mileage.
Apportionment of emissions across a corporate group to the GDN business
units must be undertaken through an existing finance allocation model.

11.07 Environmental - Other .

4+3-34 The purpose of this table is to provide a framework for the collection and «
provision of accurate and consistent information on environmental measures. The
| data is required-inorder to monitor performance under the different measures, as
well as monitoring key drivers of that performance.

| 43-35 Complete the table for the following environmental indicators and for all items
listed for each indicator:

| 43-36 Broad environmental measure (biomethane and other unconventional gas
connections)

e Virgin aggregate, «
e Spoilto landfill

e ISO 14001 major non-conformities,
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e Environment — Other (Biomethane reinforcement applications)
e Environment — Other (Capacity of biomethane reinforcement applications)
+3-37 Broad Environmental Measure < Formatted: No bullets or numbering )
e Forallitems listed enter the number or scmh as appropriate. “ [Formatted: Font: 11 pt ]
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applications for network reinforcement associated with biomethane
connections.

e For “Capacity of biomethane reinforcement applications”, enter the total
capacity (in scmh) associated with these applications.

e These two rows have been added to Table 11.07 to improve transparency of
the volume and scale of biomethane-driven reinforcement activity.

e Include additional information in the commentary which is considered - Formatted: Numbered Normal, Outline numbered + Level: 3
. cg .. . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
pertinent such as the reasons for any delays in finalising connections. em + Indent at: 1.75 cm
[Formatted: Font: 11 pt ]

e The commentary should also include any material changes in the number or
capacity of biomethane reinforcement applications, and any drivers of those
changes (e.g. connection pipeline, project delays, or changes in demand).

+3-38 Virgin Aggregate <« [ Formatted: No bullets or numbering ]
e Virgin aggregates refers to excavation activities on the operational gas <« Formatted: Numbered Normal, Outline numbered + Level: 3
. . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
distribution network and excludes abnormal workload such as gasholder om+ Indentgat:yljs m ¢
demolition and land remediation., [Formaued: Font: 11 pt ]

e Enter the volume of virgin aggregate (virgin quarried stone/gravel) used as a
percentage of total imported backfill (sand/fine filland virgin
stone/gravel/recycled aggregate) excluding tarmacadam. [Formatted: Font: 11 pt ]

e Enterthe tonnes of imported virgin aggregate which is used to monitor against
business plan forecasts.  Formatted: Font: 11 pt )

¢ The commentary should contain supplementary information which will assist
in explaining any notable year-on-year variations., [Formatted: Font: 11 pt ]

4+3-39 Spoil to Landfill < [ Formatted: No bullets or numbering ]
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[Formatted: Normal, Indent: Left: 0cm ]

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

e Enterthe volume of spoil from excavation activities on the operational gas -
distribution network disposed as a waste into a permitted/licensed landfill as
a percentage of total spoil excavated.

Formatted: Font: 11 pt

A

. Enter, in tonnes, the spoil disposed as a waste at a permitted/licensed landfill. |

[Formatted: Font: 11 pt
[ Formatted: Numbered Normal, No bullets or numbering

e Spoil to landfill excludes abnormal workload such as gasholder demolition <
and land remediation.,

Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

J U A A ) L

¢ The commentary should contain supplementary information which will assist [Formatted: Font: 11 pt
in explaining any notable year-on-year variations., [Formatted: Font: 11 pt
4346 I1SO 14001 Major Non-conformities « [Formatted: No bullets or numbering
e The number of major non-conformities identified in the annual ISO 14001 «

+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 3 ‘

independent audit process must be reported at group level. Details of any
major non-conformity should be included in the commentary.
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4345 This table records funds claimed from the NetZereDecarbonisation < | Char, Line spacing: 1.5 lines

Development initiative. The Data required is split into below: - [Formatted: No bullets or numbering

Projects Re-opener — allows GDNs to undertake design and pre-construction
work that is too material for the DPD UIOLI (below), and to progress small to
medium sized decarbonisation projects.

e Decarbonisation Project Development UIOLI - to fund early devetopments
ondesign and pre-construction work for projects related to decarbonisation
and undertake small decarbonisation facilitation projects-that.

o Decarbonisation and Environmental Policy Re-opener —to be used in
response to changes connected to the meeting of decarbonisation or
environmental targets, which influence the costs and outputs of network

companies-maybringforward.
e Biomethane Connections UIOLI - to facilitate biomethane production by < | Formatted: Numbered Normal, Outline numbered + Level: 3
. . . X L. . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
allowing funding to address capacity constraints arising from biomethane cm + Indent at: 1.75 cm, Font Alignment: Auto

entry connections. GDNs are required to report the following information for
biomethane connection activities supported through re-opener; butwhichis
notfunded-etsewhereinthepricecontrot.:the Biomethane Connections UIOLI:
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o = = Biomethane connections (number) — total number

of biomethane connections delivered in the reporting year.

o Biomethane distributed entry reinforcements (number) — total number of
distributed network reinforcement projects associated with biomethane
connections.

o Of which may-havegonefacilitate new connections (humber) -
reinforcements enabling new entry sites.

o Of which increase capacity of existing connections (number) —
reinforcements that expand capacity at existing sites.

o Connection offers (number) — number of connection offers issued for
biomethane sites.

o Total costs (£Em) — total expenditure associated with biomethane
connection activities.

o Of which operating expenditure (Em) — share of costs treated as opex.

o Of which capital expenditure (£Em) — share of costs treated as capex.

o Average cost (£m) — average cost per biomethane connection or
reinforcement activity (as applicable).

o Unused funding rolled over from previous years (£m) — value of any UIOLI
funding not utilised and carried forward.

e Memo items (additional disclosure) —the following items should be reported
for transparency but are excluded from UIOLI recovery:

o Excluded from UIOLI — unrecoverable costs (£m) — total value of costs not
eligible for recovery.

(a) Costs incurred prior to signing [agreement] (£m) — subset of costs
incurred before the relevant contractual agreement was executed.

#0 Capacity enabled through <« | Formatted: Numbered Normal, Outline numbered + Level: 4
+ Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:
efgem—terwrdeﬁﬂce—t-heﬁrafﬁ—pmﬁet—connectlons (scmh) - total network 2.75 cm + Indent at: 2.25 cm, Font Alignment: Auto

capacity enabled through biomethane connections and associated
reinforcement works.
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4346 -Insert project name. < Formatted

+3-47e _For narrative reference — Provide brief description of the project and when
outputs are expected to be realised.

4348 -Cost per annum - This should be stated on net cost basis.

11.10 BAU Vulnerability and Carbon Monoxide Safety

Metrics

Purpose

Table 11.10 collects consistent information on business as usual (BAU) vulnerability
and carbon monoxide (CO) safety activities undertaken by each Gas Distribution
Network (GDN) as set out in the VCMI Governance Document.

The purpose of this table is to:

e monitor the scale and nature of BAU activity supporting vulnerable
consumers and CO safety;

e ensure clear separation from VCMA-funded activity; and

e support comparability across GDNs.

Scope

GDNs must report only activities that:

e arefunded through baseline totex (BAU); and

e relate to vulnerability support or CO safety.
GDNs must exclude:

e all activity funded through the Vulnerability and Carbon Monoxide Allowance

(VCMA); and
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e any activity funded through re-openers, PCDs or other uncertainty
mechanisms.

Where an activity is part-funded by BAU and part-funded by VCMA, GDNs must:

e report only the BAU-funded proportion; and

e clearly explain the methodology for cost and volume apportionment in the
commentary.

Double counting across funding streams is not permitted.

Data entry requirements

GDNs must complete all rows in Table 11.10 in accordance with the definitions set out
below. Values must be reported in the units specified in the table.

Campaigns and education (PSR)

Total cost of all BAU PSR campaigns and education activities (Em)

Total cost of campaigns and activities specifically designed to raise awareness of the
Priority Services Register (PSR) and educate customers on its benefits.

Total number of domestic households registered on the PSR (Number)
Total number of MPRNSs registered on the PSR within the GDN’s network area. This

should be reported on a consistent basis, aligned to the definition of registered
supply points used by the GDN.

Carbon monoxide (CO)

Total cost of all BAU carbon monoxide activities (£m)

Total BAU costs of delivering CO-related activities, including:

e CMDDA1 investigations;

e COalarm provision (including adapted alarms); and

e CO awareness campaigns and education programmes.

Total number of CMDDA1 investigations carried out (Number)
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Number of household-level investigations undertaken. One investigation to be counted
per household, irrespective of the number of appliances tested.

Total cost of CMDDA1 investigations (£)

Total cost of carrying out CMDDA1 investigations, consistent with costs recorded in
company systems or derived using a cost-per-job methodology.

Number of people likely to take action as a result of CO campaigns (Number)

Estimated number of individuals likely to take action following CO campaigns. This
must be calculated using retention rates for each campaign type.

Total cost of annual CO awareness campaigns (£m)

Total cost of campaigns specifically designed to raise awareness of carbon monoxide
risks.

nnection « | Formatted: Heading 4,Sub-heading 2 - Italic, No bullets or
numbering

Number of free-of-charge alterations delivered (Volume)

Number of free of charge alterations completed.

Total cost of all BAU free-of-charge alterations (Em)

Total cost of delivering free-of-charge alterations, including all relevant labour,
materials and associated costs in line with Schedule B paragraph 6 Gas Act 1986

Measurement and eligibility

Cost of eligibility checks per annum (£m)

e Total cost of undertaking eligibility checks for BAU vulnerability and CO
services. This must exclude activities delivered under “services beyond the
meter” which is funded through the VCMA.

Membership and accreditation

Total cost of memberships and accreditations (£Em)

Total annual cost of memberships, accreditations and associated compliance

activities (eg audits).
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Personalised welfare

Total cost of all BAU personalised welfare activities (Em)

Total cost of providing personalised welfare items to customers including but not
limited to alternative heating, food, accommodation or other support.

Safeguarding services

Total cost of all BAU safeguarding services (£Em)

Total cost of services delivered to safeguard customers, including (but not limited to)
physicalinterventions (eg Locking Cooker Valves) and service-based support (eg
translation tools or similar).

Training ~ [Formatted: Heading 4,Sub-heading 2 - Ttalic

Total cost of BAU vulnerability training (Em)
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Total cost of all BAU internal training of customer facing employees related to
vulnerability.

Vulnerable customer support

Total cost of BAU vulnerable customer support teams (£m)

Total cost of dedicated teams providing support to vulnerable customers, including:

e triage of engineer referrals;

e coordination of support services; and

e associated staff and system costs.

General requirements

e Allreported values must reflect BAU-funded activity only.

o GDNs must apply definitions consistently across reporting years.

e Where estimates are used, the methodology must be robust, documented
and explained in the commentary.

Cross-references

For the avoidance of doubt:

e Table 11.10 captures BAU activity only;

e VCMA-funded activity must be reported in Table 11.04 (VCMA).

11.11 PREs, Reports and Repairs .

43-54 This table collects data on Public Reported Escapes (PREs) network condition <
and timeliness of repairs.

4+3-55 This data is used to understand the trend in PREs and the overall system
condition.

4+3-56 Instructions for Completion:
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PREs -

This table collects data on Public Reported Escapes (PRES)

Enter monthly breakdown of the number of PREs for each of the categories listed. <
e =Controlled «

e =Uncontrolled

e =Other: Non-Gas

Under each of the above categories provide data for the following: «
oo Gas Escapes/Emergencies «
oo Responded-to within Timescale

oo Percentage responded-to within Timescale

Reports® -

This section captures all reports relating to an escape of gas from the network and other
network related issues following a PRE.

Network related

o Enter—enter the number of gas escapes/other via: «
o =Distribution Mains «
o =Service

o =Distribution Mains Interface

o Services Interference

5 As defined in RIGs Glossary
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o Other Distribution Mains
o Other Services
Non-Network related ( Formatted: No underline )

e Enter—enter the number of reports with:

o =No Trace

o =CO Confirmed & Suspected

o =0Other

Repairs®

This section captures all repairs relating to an escape of gas from the network and is in
line with the stipulations set out in Gas Safety (Management) Regulations 1996,

section 7, and other network related issues following a PRE. Where multiple
repairs are undertaken against the same Report, these will be reported separately.

Mains

e Enter the number of mains condition repairs by diameter.

e Enter the number of repairs and reports following mains interference damage.

Services

e Enter the total number of service condition repairs.

e Enterthe number of repairs and reports following service interference

damage.

Repairs Within 28-days ODI-F

o This section captures all escapes of gas from the network and is in line with
the stipulations set out in Gas Safety (Management) Regulations 1996,

section 7. The duration is calculated from the date and time of the network

being made aware of the escape until the network has stopped the gas from

¢ See Actioned Repairs and Repairs in RIGs Glossary
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leaking. Where multiple Repairs are made (as per the Repairs section of this
table), the time and date from the final repair is used. This excludes any repair
not linked to an escape of gas from the network.

e Enterthe total number of repairs undertaken between 0-7 days and 8-28 days. <

Repairs beyond 28-days «
e Enterthe total number of repairs undertaken between: «

0 29-35days. «
o(a)26-42 days. §

o(b)23-49 days.

5(c)50-56 days.

o(d)>56 Days
20 Median Repair Time >28 Days «
11.12 Safety Output ‘

4+3-57 This table collects information on key safety metrics related to each GDNs’ gas <
network. These metrics provide important context for assessing the repex
programme, which is a safety-driven programme.

+3:58 GSMR gas in buildings (GIB) events - Enter the number of GIB events reportable
under GSMR/RIDDOR (i.e. GIB events where concentrations are 20% LEL and
above or the release of gas is greater than 10kg) by the asset types shown, against
the respective material, diameter band and pressure tier.

+3-59 Other Network GIB events- The data in this table applies to GIBs of any level of
gas concentration but not up to reportable limits, i.e. it excludes those GIB events
which are reported in the table above

4+3:66 Enter the number of network GIB events by the asset types / causation type
shown, against the respective material, diameter band and pressure tier. Where
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the cause of the escape is third party interference, do not also report the event
against a specific asset type — this will ensure a single event is not double
counted. The total number of network GIB events by pressure tier is auto-
populated by summing the above tables.

+3-61% Reportable Non-network emergency jobs - Enter the number of emergency jobs [Formatted: No underline

where an unsafe downstream installation (i.e. meter, installation pipework or
appliance) has been discovered and reported to the Health and Safety Executive.

+3:62 Loss of containment reported under COMAH- Enter the number of incidents and [Formatted: No underline

tonnes of gas lost for incidents involving the release of gas reported under
COMAH.

+3:63 Cast/spun iron fractures and ductile iron corrosion failures - Enter the number of [Formatted: No underline

SI/Cl fractures or DI corrosion of mains by material, diameter band and pressure.

+3-64 Network incidents - Enter the number of incidents where gas (excluding Carbon [Formatted: No underline

Monoxide Incidents) from a network pipe causes death, RIDDOR reportable injury
or significant structural damage (> £10,000 estimated repair cost) caused by iron
mains (by diameter) or service pipes.

+3:65 Repair (annual network risk) - Enter the total accumulative repair risk (10x6). The [Formatted: No underline

value reported here is the number of incidents.
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+4. 14. Instructions for completing the :

Guaranteed Standards of Performance tables

12.01 Guaranteed Standards of Performance (GSOP)

441+ The Gas Act 1986 (“the Gas Act”) allows the Gas and Electricity Markets Authority «
(“the Authority”), with the consent from the Secretary of State for Business,
Enterprise and Regulatory Reform to make regulations for GSOPs for Gas
Transporters (GTs).

142 GSOPs set service levels that must be met in each individual case. If a GT fails to
meet the service level specified in the Regulations, it must make a payment to the
customer affected.

44-3 This table captures the requirements for Standard Special Condition (SSC) D10
Quality of Service Standards excluding SSC D10 2 (g) which is captured in table
11.11 PREs, Reports and Repairs in Chapter 13.

444 Enter the data for all items under each GSOP listed. The percentage value of
payments cells are auto--populated. Details of payments per GSOP are listed in
Appendix 9.

445 GSOP compensation payment should only be recorded in this table, not any other
table in the Regulatory Reporting template.

446 The revised GSOPs apply to GTs and took effect from 1 April 26212026. These set
service levels that must be metin each individual case.

+4-7 Appendix 9 details:
e each guaranteed standard;, -
e the minimum level of compensation; and,

e where relevant, the cap to the level of compensation payable to customers by
GTs in the event of a failure to meet the guaranteed standard.
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448 To discharge the obligation to make payments to a customer under the GSOPs « [Formatted: No bullets or numbering

GTs can make the payments directly to a customer, where applicable to another
GT for onward transmission to a customer, or under arrangements in Paragraph 1
of Licence Condition SC20 to shippers for prompt onward transmission via
suppliers to the customer.

44:9 GTs can choose to make additional ex gratia payments where they consider it to
be appropriate or make such payments where an exemption applies. These
should be reported under ‘ex gratia’ in the template. The scope of ex gratia
payments is outlined in the Glossary.

+4-16 It should be noted that for all standards, references to the “number of
payments” requires the licensee to detail the number of individual payments
made to customers. For example, a customer who received three payments for
one standard, following a three-day failure by the GT, would be recorded as three
individual payments. This is distinct from the number of customers where the
relevant standard was not met which is recorded separately, for example, the
“number not provided within timescale”.

1 H H Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
1 202 Summary Of L|Cence Cond|t|0n D1 O - Quallty Of : Bold,Heading 2 Charl,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
. Char Char Char Char,Heading 2 Char2 Char Char Char Char
sService Sta n d a I’d S Char, Line spacing: 1.5 lines

44+t This provides guidance on the reporting performance against Standard Licence <« [Formatted: No bullets or numbering

Condition D10.
4412 This table is mainly auto--populated with data from other tables.

4413 Data should be captured in accordance with the requirements of SSC D10.
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the Innovation tables

13.01 Network Innovation Allowance

+5-+ Network Innovation Allowance (NIA) is a set allowance that the licensee can use -«
to spend each year on innovation projects. NIA is over and above base revenue.

+5-2 NIA expenditure is required to monitor the total amount spent by Licensees it
orderto align with the regulatory accounts. Allowable NIA Expenditure is required
to monitor the amounts being claimed through the NIA funding mechanism.

45-3 This table captures the amounts spent under the NIA. Costs reported in this table
must be incurred in accordance with the most recent version of the RI10-23 NIA
Governance Document’, as published by Ofgem.

454 Note that where GDNs are collaborating on a particular project each GDN should
only enter its own costs.

4+5-5 The amount of NIA that can recovered is calculated as set out in Special Condition
5.2 and must not exceed the licensee’s stated allowance as specified in the RIIO-
23 Final Determinations.

45:6 Instructions for completion:

e Forthe expenditure by project section, GDNs should input details of each
RI10-23 NIA activity / project its unique reference number, name and status.
GDNs should also provide reporting year actual and remaining RIIO G52GD3
forecast expenditure.

e Unrecoverable NIA Expenditure - GDNs should input details of any
expenditure that has been declared as Unrecoverable NIA Expenditure by

A G B + I, A hit ./ £ le/ IH
=2 NtAGovernance bocument canpbeaccesseanere AttPS./ /A WWW-OTGEM- GOV UK/ EREFGY-POHEY

Innovation Allowance (NIA) governance | Ofgem,

162

[Formatted: Normal, Indent: Left: 0 cm

[ Formatted: Font color: Auto

[ Formatted: Section title, No bullets or numbering

L

[Formatted: Font: 18 pt, Hidden

[ Formatted: No bullets or numbering

[Formatted: Font: Verdana

[Formatted: Font: Verdana



https://www.ofgem.gov.uk/guidance/riio-3-network-innovation-allowance-nia-governance
https://www.ofgem.gov.uk/guidance/riio-3-network-innovation-allowance-nia-governance

ofgem

Making a positive difference

%%667' for energy consumers
ofgem

Making a positive difference

for energy consumers
« [Formatted: Normal, Indent: Left: 0cm

Ofgem in accordance with the RIIO-23 NIA Governance Document. Internal
resource costs should not be included within unrecoverable NIA Expenditure.

e GDNs should also report how much of their Total NIA Expenditure that has
been spent on internal resources.
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+5-190 The CNIA allows the GDNs to spend and recover any remaining unspent NIA « [Formatted: No bullets or numbering ]

funds from the last year of RIIO-GB+GD2 (2020-21) within the first year of RIIO-

&b2(2621-22GD3 (2026-27), providing those projects were started before 31

March 26242026 and comply with the NIA Governance Document.
Instructions for completion: “« ( Formatted: Numbered Normal )

o Enterthe amount of allowable carry-over allowance allocated to the «

. . Bullet + Aligned at: 1 cm + Tab after: 2 cm + Indent at:
categories listed below:

1.75cm

Formatted: Outline numbered + Level: 3 + Numbering Style: ‘

0 Load not related capex expenditure b
- + Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:

2.75cm + Indent at: 2.25cm

Formatted: Numbered Normal, Outline numbered + Level: 4 ‘

#0 Asset replacement capex expenditure
*0 Other capex expenditure
=0 Opex

»0 Non-operational capex

Complete the eligible expenditure by activity/ project providing: « [Formatted: Numbered Normal ]

e Activity/ project unique ref <
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 3 ‘

e Activity / project name

e Status (completed, in progress, stopped, other - please specify)

In accordance with Special Condition 5.3, input the following to complete the table: < [Formatted: Numbered Normal ]

e Total of any third-party income or contributions towards projects. «
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2

cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 3 ‘

e Unrecoverable CNIA expenditure.

e Licensee’s NIA percentage in 2020/21, base revenue for 2020/21 formula
year, Eligible NIA Expenditure for formula year 2020/21, Eligible NIC Bid
Preparation Costs for formula year 2020/21. These inputs enable the
calculation of maximum CNIA that can be recovered (this is formula driven -
no data required).

. CNIA to be recovered (this is formula driven — No data required) < ( Formatted: Numbered Normal, No bullets or numbering )
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13.04 Strategic Innovation Fund (SIF) expenditure

45+t The object of SIF is to support network innovation that contributes to the
achievement of Net Zero target, while delivering net benefits to energy
consumers. Itintends to coordinate network innovation funding with other public
sector funding initiatives, thereby ensuring greater flexibility and strategic
alignment in innovation funding and eliminating both unnecessary duplication and

Instructions for completion: trstraetionsforcomptetion:

GDNs should input details of each SIF project it receives funding providing the
outturn and forecast expenditure for RIIO-GB2-GD3. The different SIF categories
are all defined in the SIF Governance Document.®.

L

SIF revenue and cost associated with the following categories should be input:

4512 GDNs should input details of each SIF project it receives funding providing the
outturn and forecast expenditure for RIIO-GB2-GD3. The different SIF categories
are all defined in the SIF Governance Document'® published in Augtst262+April

SIF revenue and cost associated with the following categories should be input:

funding gaps.

SIF Halted Project Revenues

SIF Disallowed Expenditure

SIF Royalties by project

SIF Directly Attributed Costs

SIF Returned Royalty Income by project

Retained SIF Royalties by project

2026.

Halted project revenues

Making a positive difference
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A Ove
Governa

165

Formatted: Normal, Indent: Left: 0 cm

Formatted: Heading 2,Main Heading - Colour,Sub-Heading 1 -
Bold,Heading 2 Char1,Heading 2 Char Char,Heading 2 Char2
Char Char,Heading 2 Charl Char Char Char,Heading 2 Char
Char Char Char Char,Heading 2 Char2 Char Char Char Char
Char, Line spacing: 1.5 lines

[ Formatted: No bullets or numbering

[Formatted: Numbered Normal

[ Formatted: No bullets or numbering

[Formatted: Numbered Normal

[ Formatted: No bullets or numbering

[Formatted: Numbered Normal

Formatted: Font: Verdana

Formatted: Font: Verdana

Formatted: Font: Verdana

Formatted: Font: Verdana

(D N D



https://www.ofgem.gov.uk/guidance/strategic-innovation-fund-sif-governance-riio-3
https://www.ofgem.gov.uk/guidance/strategic-innovation-fund-sif-governance-riio-3

Cuitarce

ofgem

Making a positive difference
for energy consumers

ofgem

166

Disallowed Project Revenues
Royalties Revenues by project
Directly Attributed Costs

Royalties Return Income by Project

Retained Royalties by Project
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annual RRP strategic commentary

Introd uction P Formatted: Font: 16 pt, Bold, Ligatures: Standard +

B Contextual

46-115.2 GDNs submit to Ofgem their completed RRP returns by 31 July following <« Formatted: Normal, Level 3, Space Before: 12 pt, After: 3
pt, Line spacing: Multiple 1.15 li, Keep with next

the end of each reporting year. These should be accompanied by supporting [F cted: Normal
‘ormatted: Norma

strategic commentary.

+6-215.3 The main purposes of the RRP strategic commentary are to:
e Provide a useful executive summary of performance against RIIO, focussing < Formatted: 'l\lunsbilred Norn;al' fjpacni Aftler=3 0 Et' Litr:e.
spacing: single, Outline numbered + Level: 3 + Numberin:
attention on distilling key messages of the drivers of performance and Slgy|e; %uuetg, Aligned at: 1 cm + Tab after: 2 cm + Indegnt
presenting clear strategic insights. at: 1.75cm
e Provide a summary of the key outputs the GDN has delivered during the year
and set them in context of the delivery of overall RIIO-GB52GD3 price control
outputs. The commentary should also explain any risks to achieving these
outputs.
e Present the differences between allowances and actual/forecast spend, and
provide a narrative that explains the drivers of this cost performance-
+6-315.4 Whilst the RRP tabs are discrete and are arranged by cost categories; « [Formatted: Normal
your commentary should also be reflective of the totex approach and how this
links with outputs. All data should be easily reconcilable to the RRP tables.
Outline Structure of RRP strategic commentary « {gg;gg::;* Font: 16 pt, Bold, Ligatures: Standard +
16415.5 The submitted strategic commentary should follow the outline structure <« Formatted: Normal, Level 3, Space Before: 12 pt, After: 3
below pt, Line spacing: Multiple 1.15 li, Keep with next
’ [Formatted: Normal
Section Content
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Cridoanesaa
Iuilialicvco
Strategic Company performance: Summarised analysis of company “
Summary viewviews of performance in RIIO-GB52GD3 by the CEO.
Business plan delivery: High-level update on delivery of the
Strategic business plan, focusing on key management and asset «
Summary management initiatives, any other relevant updates, and key
risks with associated mitigating actions.
Strategic Company strategy: Update on overall strategy, including how -«
Summary strategy and objectives will deliver performance targets.
Strategic Board update: Brief Chairman’s update on Board activities «
Summary and areas of focus.
Purpose Indicative length: 2-5 pages
and scope gth: pages.
Purpose Key audience: Ofgem; Head of Gas Operations Networks; «
and scope Senior Manager; RIIO-GB2GD3 team.
Purpose Timeframe: Entire RIIO-GB2GD3 performance (to date and «
and scope forecasts).
To understand - performance focus: What the GDN sees as
Purpose important indicators of performance, key highlights, and areas <
and scope forimprovement or focus for the remainder of the price
control.
To understand - business plan changes: Any material
PUDOSE changes from the business plan, what the GDN is actively
andpsco R doing to influence performance (financial, output, and cost),
P the impact or projected impact on performance, and the
current and future condition of the network.
PUrbOSE To understand -risks: Key risks to delivery for consumers
P within and beyond the current price control, and planned or
and scope

168

existing mitigation actions.
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AP PN
Iuiliaiive
PUrbose To understand - strategy link: If and how performance to date .
andpsco e and forecast performance has influenced company strategy
P going forward.
PUrbose To understand - governance: Board composition and set-up,
P key areas of Board focus, and whether and why this focus has
and scope

changed in the current

1. Outputs summary

GDNs should provide a high-level summary of annual output performance for the “
outputs set out below. Guidance on the RAG rating is given below. GDNs can use
the table below or their own graphics.

Output category

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

169

Output RAG
Consumer vulnerability minimum

standards

Fuel poor connections (no.)

Complaints metric
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[ Formatted: Normal

[ Formatted: Normal
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Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Meeting the needs of
consumers and network
users

Maintaining a safe and
resilient network
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« [Formatted: Normal, Indent: Left: 0 cm

Guaranteed standards of performance

Emergency response - 97% controlled

gas escapes

Emergency response - 97%

uncontrolled gas escapes

Loss of supply — duration of unplanned

interruptions (excluding Cadent)

Loss of supply — duration of unplanned
interruptions - MOBs (Cadent only)

Loss of supply — duration of unplanned
interruptions - non-MOB (Cadent only)

Planned interruptions survey (score out

of 10)

Emergency response and repair survey

(score out of 10)

Connections survey (score out of 10)

Repex - Tier 1 mains replacement
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Maintaining a safe and
resilient network

Maintaini ‘ ‘
4 I

Delivering an
environmentally sustainable
network

Delivering an
environmentally sustainable
network

Delivering an
environmentally sustainable
network

Delivering an
environmentally sustainable
network

Delivering an
environmentally sustainable
network

Delivering an
environmentally sustainable
network

RAG rating:

RAG Definition

171

Repex - Tier 1 services

Capitaloro:

Shrinkage and environmental
emissions

Making a positive difference

for energy consumers
« [Formatted: Normal, Indent: Left: 0 cm

Biomethane connections information

Environmental action plan and annual

environmental report

Business Carbon Footprint (BCF)

reporting

Carbon monoxide awareness

Introduce distributed gas entry
standards (scmh connections)

« [ Formatted: Normal, Space Before: 18 pt, After: 18 pt
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-«
G GDN has successfully achieved an annual output or is on-target to meet the

five-year output commitment.
A GDN is at risk of failing the five-year output commitment.

GDN has failed to achieve an annual output or is forecasting failure against the
five-year output commitment.

2. Totexdrivers <

GDNs should provide a high-level summary of totex cost drivers. These can be upward <«
and/or downward cost pressures to date and forecast. Underspends and
overspends should be explained in terms of categories: efficiencies, external
factors, price control settlement, mix between categories and other factors.

Category «

4+ efficiency: an improvement in how things are being done, resulting from, for «
example, innovation and more efficient working practices.,

2. externalfactors: factors outside of the control of GDNs and unforeseeable at the
time of setting the price control. This includes areas such as weather and
economic conditions.

3:  provisionin the price control settlement: assumptions made within the RIIO-
©B2GD3 settlement that have varied against the actual position.,

4 mixed: are cost under/overspends having a mix of the above categories. GDNs are
required to provide an estimate percentage of the categories making up the mixed
figure.

For sector costs and comparative analysis, Ofgem may issue GDNs an excel template -«
to complete with additional details on the above categories.

Section Content
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Performance . . . .
Outputs, incentives and innovation

Summary

Performance Financial performance: Totextotex, allowed revenue versus

Summary allowance, and company view of customer bill impacts.

Performance Totex drivers: Summary of key totex drivers, including any new drivers

Summary compared with previous years.

Purpose and
scope

Purpose and
scope

Purpose and
scope

Purpose and
scope

Purpose and
scope

Section

Additional
appendices
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Indicative length: 20-30 pages.

Key audience: RIIO-6B52GD3 team.

Timeframe: Entire RIIO-GB2GD3 performance (to date and forecasts).

To understand - key messages: Outputs, incentives, innovation, and
financial performance for the reporting year; view for the whole of
RIIO-6B2GD3; and expected outturn position at the end of
RIIO-6B2GD3. Clear linkages should be made between costs and
outputs. Innovation commentary should be high level and focus on
where innovation has driven overall performance, totex efficiency, or
output delivery.

To understand - totex drivers detail: Further detail behind the totex
driver summary table, including what is driving performance against
RIIO allowances, whether current performance is enduring, what has
mainly driven performance to date, and what is expected to drive
performance in future years.

Content

Applicability: Additional appendices may be included at the discretion
of the company.



Making a positive difference

i d ahnce - for energy consumers

Purpose and

Key audience: RIIO-G52GD3 team.
scope

Purpose and
P Timeframe: To be stated by the GDN.
scope

Potential scope - missed outputs: Explanation of any missed outputs,
the drivers for missing the target, and an overview of the strategy or
plan (with timelines) for resolution.

Purpose and
scope

Potential scope — data assurance detail: Where not already provided
through data assurance reporting, or where further explanation is
Purpose and . . . . R, .
scope required, additional information at the individual table level. This may
P include allocation methodologies, systems used to populate
worksheets, and explanations of anomalies.

Potential scope - data methodology changes: Explanation of any
changes in data methodologies (for example forecasting) and the effect
these changes have on reporting.

Purpose and
scope

Potential scope - uncertainty and risk: Detailed description of any
new uncertainty or risk and its potential consequences for performance
within RIIO-6B2GD3 and/or beyond.

Purpose and
scope

Purpose and Potential scope - organisational changes: Details of any
scolf)e organisational changes, including changes to company structure, and

the potential effect on future performance.

Published report requirements -

4+6-515.6 The GDNs will also publish relevant tables (tables 1.01, 1.04, 1.05 and «
1.06) and an annual report on their price control performance by no later than 31
July following the end of each reporting year. This publication should be
consistent with the RRP strategic commentary submitted to Ofgem.
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Index
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Appendix2— Definitions of total expenditure (totex) page188

Appendix 2 - Customer Complaints

Appendix 3 - Customer Comptaints page
+93Satisfaction Survey

Appendix 4 - Customer Satisfaction Survey page199
Appendix5=CustomerSatisfactionSurvey Covering Letter page 204
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Introduction

+6-9A1.1 The Regulatory Asset Value (RAV) is a key building block of the price “«
control review. RAV represents the value upon which the companies earn a

return in accordance with the regulatory cost of capital and receive a
depreciation allowance. Additions to the RAV are calculated as a set percentage

of total expenditure (totex). Totex is dealt with as follows:

#A1.2 anAn agreed percentage of totex (see below) will be funded as slow money (i.e-;.
as an addition to RAV)

#A1.3 the remainder will be funded as fast money (i.e-;. which is expensed and funded -«
in the year of expenditure),

+6-16A1.4 At the end of each year of a price control, as part of the Annual Iteration <
Process, we will publish an updated GB2GD3 Price Control Financial Model
(PCFM) which will give an indicative updated RAV for each licensee. In
ascertaining these values it is important that the treatment of expenditure that
GDNs incur in this period is consistent with the principles and specific issues set
outin the final proposals - that is, the same constituents of costs are included
as totex. We add all costs on a normal accruals basis. This excludes provisions,
except for the actual cash utilisation thereof.
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Definition of totexTotex

+6-1+1A1.5 The annual net additions to RAV will be calculated as a percentage of «
totex. Totex consists of all the expenditure relating to a GDNs regulated activities

with-the-exceptionofexcept for:

e all costs relating to de minimis activities;, <

. all costs relating to excluded services activities (with-the-exception-ofexcept for <
capex relating to sole use exit connections);

e pension deficit repair payments relating to the established deficit and for the -«
avoidance of doubt, all unfunded early retirement deficiency costs (ERDC)
post 1 April 2004;,

e costs associated with specific incentive schemes.,
e all statutory or regulatory depreciation and amortisation;,

e profit margins from related parties (except where permitted as defined
below);

A

e costsrelating to rebranding a company’s assets or vehicles following a name
or logo change;,

e fines and penalties incurred by the licensee (including all tax penalties, fines
and interest) except if, exceptionally Traffic Management Act costs can be
shown to be efficient;

e compensation payments made in relation to standards of performance;,

. bad debt costs and receipts (subject to an ex post adjustment to allowed «

revenues);

e any costreporting which is not on a normal accruals basis as referred to in «
paragraph 1.2 above;

e costsinrelation to pass-through items, including business rates (except for
business rates on non-operational buildings); and,

288

[Formatted: Normal, Indent: Left: 0 cm

[ Formatted: Appendix numbered, No bullets or numbering

)

[Formatted: Font: 11 pt

Formatted: Numbered Normal, Space Before: 0 pt, Outline
numbered + Level: 3 + Numbering Style: Bullet + Aligned at:
1 cm + Tab after: 2 cm + Indent at: 1.75cm

Formatted: Numbered Normal, Space Before: 0 pt, No
bullets or numbering

[Formatted: Font: 11 pt

Formatted: Numbered Normal, Space Before: 0 pt, Outline
numbered + Level: 3 + Numbering Style: Bullet + Aligned at:
1 cm + Tab after: 2 cm + Indent at: 1.75cm

[Formatted: Font: 11 pt

[Formatted: Font: 11 pt

[Formatted: Font: 11 pt

[Formatted: Font: 11 pt

[Formatted: Font: 11 pt

Formatted: Font: 11 pt

Formatted: Font: 11 pt

bullets or numbering

{Formatted: Numbered Normal, Space Before: 0 pt, No

Formatted: Font: 11 pt

Formatted: Numbered Normal, Space Before: 0 pt, Outline
numbered + Level: 3 + Numbering Style: Bullet + Aligned at:
1cm + Tab after: 2 cm + Indent at: 1.75 cm

[Formatted: Font: 11 pt

[Formatted: Font: 11 pt




Making a positive difference

G H i d ahce -~ for energy consumers
Making a positive difference
for energy consumers
e interest, other financing and tax costs* (except for business rates on non-
operational buildings and stamp duty land tax).
e anycosts or Legal fees incurred relating to an application for a Judicial Review
or an appeal to the CMA in respect of a decision made by Ofgem and any
subsequent judicial review against the CMA decisionjs.
A1.6 It should also be noted that: «

e anychange in the Totextotex amount for the licensee under the Totex «
Incentive Mechanism (TIM) is included as an adjustment to fast/ slow money;

. pension deficit repair payments relating to any incremental deficit (i.e. not part of «
the established deficit) are considered to be part of the licensee’s labour costs
and as such are part of Totextotex; and,

e customer contributions (which mainly relate to connection works) and other <
proceeds received (including from legal and insurance claims) that relate to
the distribution business are treated as an offset to Totextotex expenditure,
unless specifically subject to different treatment under the Cost and Revenue
reporting RIGs.

+6-12A1.7 For avoidance of doubt, in each case normal ongoing pension service «
costs will follow employment costs in each activity to RAV.

1+6-13A1.8 Costs added to RAV are all intended to refer to costs incurred by the
licensee or a related party of the licensee undertaking regulated business
activities. Where those costs are recharged to the licensee, they should not
include any internal profit margins of the licensee or related party, except where
permitted. The treatment of related party margins is set in the paragraphs below.

“Tax costs include corporation tax, capital gains tax, payroll taxes, recoverable valued added tax and
network rates

® Notwithstanding the above, Ofgem shall pay all legal fees and cost awarded against it by the Judicial
review body and the CMA.
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+6-14A1.9 Costs that are eligible for a reopener mechanism will follow the totex
treatment as set out above at the time they are incurred.

Deductions from RAV

+6-15A1.10 The following items are not included in the costs added to the RAV but are-
netted off additions to the relevant cost categories in carrying out the RAV roll
forward calculation:

e cash proceeds of sale (or market value of intra-group transfer) of operational <
assets - by netting off the proceeds from the calculated additions to RAV,

e cash proceeds of sale of assets as scrap — by netting off the proceeds from
the calculated additions to RAV,

e amounts recovered from third parties in respect of damage to the network -
by netting off the proceeds from the calculated additions to RAV,

A1.11 These deductions from RAV will be made (on an NPV neutral basis) as an «
adjustment to totex in any given year. Other RAV requirements

Efficient costs

1+6-16A1.12 Ofgem reserves the option to disallow costs from the RAV for any of these «
categories if they do not relate to the regulated business or are demonstrably
inefficient or wasteful. We will specifically review all costs in relation to
restructuring of a company’s business or operations in relation to corporate
transactions, including the associated redundancy costs to satisfy ourselves
that these costs are efficient and will deliver future savings for the benefit of the

consumer.
Restated costs -
+6-17A1.13 _ For all costs, in whatever category, activity or exclusion, where a <

company makes any restatement of costs, we will apply these in the yearin
which they were originally incurred rather than in the year of the restatement.

Related party costs -

+6-18A1.14  Related party costs are only included within totex to the extent that they -«
represent the cost of services required by the GDNs business. Costs for services
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« [Formatted: Normal, Indent: Left: 0 cm
recharged to the licensee by a related party® will only be admissible if the [Formatted= Superscript

licensee would otherwise have needed to carry out the service itself or procure it
from a third party. We expect these services and associated costs to be itemised
and justified. Such costs are only included to the extent that they satisfy the
criteria regarding the prohibition on cross-subsidy in the relevant standard or
standard special licence condition unless GDNs already hold derogations.

+6-19A1.15 Allcompanies and related parties charging the licensee should be able to
demonstrate they have a robust and transparent framework governing the
attribution, allocation and inter-business recharging of revenues, expenses,
assets and liabilities. There should be documented procedures to demonstrate
compliance with EU Procurement directives and implementing national
legislation where these apply.

+6:20A1.16  We expect the network company to be able to justify the charge by
reference to external benchmarking, or by reference to market-related testing, or
tendering. We expect related parties to be able to support their charges by either
service level agreements or contracts; and that such contracts would be

finalised on a timely basis and not remain in draft for an unreasonable period]”. ( Formatted: Superscript

+6-21A1.17 _The attribution of costs relating to shared services mustbe on a
demonstrably objective basis, not unduly benefiting the regulated company or
any other company or organisation and be based on the levels of service or
activity consumed by each entity. We expect GDNs to document the basis on
which they approve these at board level and provide evidence of this together
with details of how the continuing assessment and challenge, annually takes
place.

+6:22A1.18 The basis should be consistent from year to year and where there are
changes the licensee should both document and justify them.

e Arelated party is a term used to cover both Affiliate and Related Undertakings as defined in Standard Formatted: Font: 10 pt

Licence Condition 1 for electricity transmission and standard special licence condition for gas Formatted: Font: 10 pt

transportation

7 Whilst not defined, we expect GDNs to demonstrate to our satisfaction why a period in excess of 6 Formatted: Font: 10 pt

months was reasonable. Formatted: Font: 10 pt

o L
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+6:23A1.19 The method used to attribute costs from the related party to the licensee
and to activities should be transparent and the revenues, costs, profits, assets
and liabilities separately distinguishable from each other.

Related party margins -

+6-24A1.20 We will exclude related party profit margins from costs added to RAV «
unless the related party concerned earns at least 75 per cent of its turnover from
sources other than related parties and charges to the licensed entity are
consistent with charges to external customers. For this purpose, we consider an
entity to be a related party if itis an affiliate or related undertaking or if that entity
and the network company have any other form of common ownership. A key
indicator of entities being in common ownership is that they are affiliates of the
ultimate controller (or controllers where there is more than one).

+6:25A1.21 Where network operators utilise captive insurance companies, these
shall be excluded from the related party exclusion. We will not allow any excess
losses relating to these captive insurers (to the extent that they are covered by
captive insurers) to be funded by customer.

1+6:26A1.22 When an entity ceases to be a related party, for example on a change in
ultimate controller, then from the time it ceases to be a related party its margins
will be allowable, if it meets the following requirement. There must be an
unambiguous demonstration that its charges to the distribution business (in the
original or amended contract) remain competitive and are in line with market
rates, or the contract was re-tendered and that there was more than one bidder.

+6-27A1.23 Whilst not precluding other demonstrations of competitiveness, we
consider that an open competitive tender is likely to be the clearest indicator. In
the absence of an open competitive tendering exercise, we will seek strong
evidence that the terms of any contract are competitive.

+6:28A1.24 Irrespective of whether the network company demonstrates competition,
and they no longer disallow margins, the licensee must arrange to comply with
the requirements of the relevant standard or standard special licence condition
(on the maintenance and provision of information). It must continue to report the
former related party’s costs and margins as if it were still a related party for the
remainder of the price control period. The data is required inroerderfor us to be
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able to monitor performance against the price control and earry-outconduct cost
analysis to inform future reviews.

16:29A1.25 _ Where a principal related party resource provider'® ceases to be a related [Formatted: Superscript

party during a price control period, for example on the restructuring of a group,
we shall continue to treat them as a related party until the end of that price
control period and we will continue to disallow the margins charged. At the next
price control period the margins will be allowed provided that there is
unambiguous demonstration that the charges to the regulated business (in the
original or amended contract) remain competitive and are in line with market
rates, or that the contractis re-tendered and that there is more than one bidder.

Appendix3—

J® A principal related party resource provider is one that has a contract to operate or manage a [ Formatted: Font: 10 pt

substantial part of a licensee's day-to-day operations, and that the licensee entered into the contract [ Formatted: Font: 10 pt

before or as part of the arrangements for a change in ultimate controller, or controllers, where there is

more than one,, [ Formatted: Font: 10 pt
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Appendix 2 — Customer Complaints e a2 1 7 Algnments Lot + Algned a0 om
+ Indent at: 3.5 cm
+6-30A2.1 The instructions for completing the customer complaints inputs are “ [ Formatted: Appendix numbered, No bullets or numbering ]
detailed in chapter 10-Fhisappendixdetaitsthe11. The RIIO-GD3 RIGs Glossary
document, published alongside the RIGs, provides definitions and reporting
requirements for customer complaints handling.
+6-31A2.2 GDNs must report all complaints falling within the scope of the definition
of complaint and consumer complaint specified in the Gas and Electricity
(Consumer Complaints Handling Standards) Regulations 2008 (“the Standards™)
subject to the definitions and guidance contained in thesethe RIGs— Glossary.
For the reporting requirement contained in these RIGs, the definition of Relevant
Consumer in the Standards has been expanded® to enable reporting across all Formatted: Footnote Reference, SUPERS,BVI fir, BVI
fnr,Footnote symbol,Footnote,Footnote Reference
types of consumers. Superscript,(Footnote Reference),Footnote reference

number,note TESL,EN Footnote
Reference,Voetnootverwijzing, Times 10 Point,Exposant 3

Defin i'tionsA “ Point,Appel note de bas de,Not
. . . . . Formatted: Font: Not Bold
16-32A2.3 Complaint means any expression of dissatisfaction made to an « [ ]
. . . . . [ Formatted: Heading 3,Sub-heading 2 - Bold ]
organisation, related to any one or more of its products, its services or the
[ Formatted: Appendix numbered, No bullets or numbering J

manner in which it has dealt with any such expression of dissatisfaction, where a
response is either provided by or on behalf of that organisation at the point at
which contactis made or a response is explicitly or implicitly required or
expected to be provided thereafter.

16-33A2.4 Complaint means a complaint, other than network outage report, which
is made against a regulated provider either (a) by a person in that person’s
capacity as a relevant consumer in relation to that regulated provider; or (b) by a
person acting on behalf of such a relevant consumer.

1+6-34A2.5  Where itis unclear if a relevant consumer or a person acting on behalf of
arelevant consumer is wishing to have their contact treated as a complaint, the
GDN may ask them the question for clarification.

+6-:35A2.6 Relevant consumer in the context of the RIGs means any one or more of
the following:

Formatted: Font: Verdana, 8 pt

Formatted: Font: 8 pt
Formatted: Font: 10 pt
Formatted: Font: 10 pt

consumers. ;For the ODI measure we have extended the coverage to include other types of consumers,
such as large business consumers.

L. The Consumer Complaints Handling Standards only cover domestic consumers and micro business %

(D Y D
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{a)e a person who is a consumer in relation to gas supplied by a regulated b Formatted: Numbered Normal, Left, Outline numbered +
. Level: 3 + Numbering Style: Bullet + Aligned at: 1 cm + Tab
provider;; or after: 2 cm + Indent at: 1.75 cm, Tab stops: Not at 1.27 cm
{aje a person who is a consumer in relation to services provided by a regulated
provider.
+6-36A2.7 Unless otherwise expressed, reference to days will mean working days < [Formatted: Appendix numbered, No bullets or numbering ]
which shall be interpreted as any day other than a Saturday, Sunday, Christmas
Day, Good Friday or a day which is a bank holiday within the meaning of the
Banking and Financial Dealings Act 1971.
Instru ctions P [Formatted: Heading 3,Sub-heading 2 - Bold ]
46-:37A2.8 __ We request GDNs to record and report complaints which: « [Formatted: Appendix numbered, No bullets or numbering ]
e relate to the regulated products and services of the GDNs, and, « [Formatted= Font: 11 pt ]

. may be substantially covered, by other, established forms of redress, and which must < + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
. cm + Indent at: 1.75cm
be passed on to the relevant party for resolution by the redress scheme.
[Formatted: Font: 11 pt ]
4+6-38A2.9 We request GDNs to report information on the number of complaints [Formatted: Numbered Normal, No bullets or numbering ]

according to the following categories:

e the number of complaints concerning emergency response and repair work <

. . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
(including unplanned loss of supply) vt 9

cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 3 ‘

‘a

e the number of complaints concerning planned work, , | Formated: Font: 11 pt )
[Formatted: Font: 11 pt ]
e the number of complaints concerning connections services (including
connection quotations or pre-quotation enquiries as well as the delivery of
connection services and disconnections),  Formatted: Font: 11 pt )
. the number of complaints concerning other issues including (but not limited to) < [Formatted: Numbered Normal, No bullets or numbering ]
reinstatement and excavation, communication, and engineering work where they
have not been recorded under the above categories., [Formatted: Font: 11 pt ]

16-39A2.10  GDNs’ systems do not need to be able to extract complaints from
separate categories of relevant consumers (i.e=;. from domestic and micro
business consumers).
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Reporting reql'liremer‘tsA < [Formatted: Font: Not Bold ]
[ Formatted: Heading 3,Sub-heading 2 - Bold ]
1640A2.11  ThissectionprovidesThe following are examples of scenarios that the « [Formmed: Appendix numbered, No bullets or numbering ]
GDNs must record and report as complaints:
e whereaA customer reports a loss of supply and expressly complains about < Formatted: Numbered Normal, Outline numbered + Level: 3
. . . . . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
there being an ongoing problem with the quality of their supply;the-ongoing cm + Indent at: 1.75 cm

isste-mustberecordedasacomptaint;.

e duringDuring a planned interruption, a customer complains that the
interruption started earlier than had been notified;.

e Complaints from MPs, Independent Connections Providers (ICPs),
Independent Gas Transporters (IGTs}), and other customer representatives;.

e Complaints concerning thea GDNs’ product and/or service;.

e ifaA claim for compensation is received and is accompanied by an
expression of dissatisfaction;thenthismustberecordedasacomptaint.

A2.12 The following are examples of scenarios that must not be recorded as « {Formatted: Appendix numbered, Left, Tab stops: Not at 1.27 }
complaints: cn
e ywhereaA customer calls to report an unplanned loss of supplys;. <

+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
cm + Indent at: 1.75cm

Formatted: Numbered Normal, Outline numbered + Level: 3 ‘

o where;duringDuring a planned interruption, thea customer calls to report a
loss of supply;.

o whereaA claim for compensation is received and is not accompanied by an
expression of dissatisfaction;.

o wheretheA matter arises astheresuttofdue to a road traffic accident, slip,
trip or fall;.

o wheretheA matter concerns a utility, telecommunications company, or local
authority in respect of damage caused to the assets of that utility,
telecommunications company, or local authority;.

o wheretheA matter relates to contractual disputes with commercial/industrial
customers.

o wheretheA customer makes contact to pursue a claim under the Guaranteed
Standards of Performance (unless expressly complaining at the same timey;).
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remains no outstanding action to be taken by the regulated provider, including
processing any goodwill payments. In this case, the complaint has either (i) been
resolved to the satisfaction of the relevant consumer who made that consumer
complaint or on whose behalf that consumer complaint was made, or (ii)
although the consumer is not openly satisfied with the outcome, the consumer
has agreed that the regulated provider has taken all action reasonably expected.

Instructions -

+642A2.14 A complaint must not be treated as resolved until the customeris “
satisfied, or is reasonably believed to be satisfied, with the outcome of any
actions taken by the GDN or agrees the regulated provider has taken all action
| reasonably expected. -This will include awaiting the results of any monitoring
process undertaken and subsequent actions (such as system reinforcement)
before closing the complaint concerned.

Reporting Requirements -
A2.15 GDNs must not record and report the following scenarios as resolved «
complaints:

f"AComplaints about the 6BiNsGDNs’ service during works undertaken must be captured as a complaint.

297

for energy consumers
« [Formatted: Normal, Indent: Left: 0 cm ]
e wayteaveWayleave disputes and landowner negotiations.”%; [FWmatted: Superscript ]
o ‘AhereaA builder/contractor/customer disputes the invoice for damaging
GDN apparatus;and.
e Claims for loss of business-resttting froma-GBbN-action;.
e Claims for loss of earnings;and-.
e Claims for personalinjury,, [Formatted: Font: 11 pt ]
[Formatted: Default Paragraph Font, Font: 11 pt ]
Resolved complaints < [Formatted: Font: Not Bold ]
* [ Formatted: Heading 3,Sub-heading 2 - Bold ]
Definitions
+641A2.13 Aresolved complaintis a consumer complaint in respect of which there -« [Formatted: Appendix numbered, No bullets or numbering ]

[ Formatted: Font: Not Bold ]
[ Formatted: Heading 4,Sub-heading 2 - Italic ]
[ Formatted: Appendix numbered, No bullets or numbering ]

[ Formatted: Font: Not Bold ]

[ Formatted: Heading 4,Sub-heading 2 - Italic ]

{ Formatted: Appendix numbered, Left, Tab stops: Not at 1.27 }
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e where a course of action has been agreed with the customer but not yet « Formatted: Numbered Normal, Outline numbered + Level: 3
+ Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
completed, or, cm + Indent at: 1.75 cm

[Formatted: Font: 11 pt ]
[Formatted: Font: 11 pt J
[ Formatted: Appendix numbered, No bullets or numbering ]

e where further information or contact from the customer is pending. |

1+6-43A2.16 __Where a GDN carries out the action(s) that it had stated it would do in «
order to resolve a complaint and obtains confirmation from the customer, either
written or oral, that the customer is satisfied with the work carried out, then the
time at which all of those actions had been completed must be taken as the time
that the complaintis resolved. -For example, a complaint is deemed to be
resolved in D+1 where a GDN carries out the action(s) that it had stated it would
doin order to resolve a complaint and receives confirmation from the customer
on the next working day after the complaint is received that the customer is
satisfied with the work carried out.

+644A2.17 All complaints, regardless of the method of receipt, must be treated as
received on the working day that the complaint is made. -For the avoidance of
doubt a complaint received by 23:59 on day D must be treated as being received
on day D.

+645A2.18 Any complaint resolved by 23:59 on day D or D+1 must be treated as
being resolved by D+1. -Any complaint resolved after D+1 and up to 31 days later
is deemed to be resolved in D+31.

1+6-46A2.19 If the GDN completes the work within D+1 or D+31 but is unable to
contact the customer for confirmation after the work is carried out, the GDN can
then write to the customer to confirm that the customer is satisfied. -If after 10
days from the day the letter was sent out there is no response from the
customer, the GDN should treat this complaint as resolved in D+1 or D+31.- If
the customer comes back within 10 working days to report otherwise, the
complaint should be treated as unresolved. -If the customer comes back after
D+10 to report otherwise the complaint will be classed as unresolved.

+6-47A2.20 If after exhausting the company’s internal complaints handling process
(including a deadlock letter being sent to the customer by the GDN) the
customer is still not satisfied, but does not pursue external redress (e.g. the
Energy Ombudsman or Ofgem for determination) then the GDN may treat the
complaint as resolved on the date of deadlock being issued to the customer (for
example: where a deadlock letter is sent to a customer on D+29 and the
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customer does not pursue external redress then the complaint should be treated

as resolved on D+29).

+648A2.21 _If the customer pursues external redress (e.g. Energy Ombudsman or
Ofgem for determination)

+6-49A2.22 where the final decision from the external redress is in favour of the GDN,

the complaint should still be treated as resolved on that of the date of the
deadlock being issued;

1+6:50A2.23 where the final decision from the external redress is in favour of the

complainant, the complaint should be reopened and treated as resolved on the
date of all actions being carried out as per the outcome of the external redress.

1651

+6-52A2.24 Where a deadlock letter is not yet issued and customer applies to the
Ombudsman at a point where is has been 8 weeks or more since the customer
complained to the GDN, we would expect the original complaint not to be
reported as resolved until the outcome of the Ombudsman investigation has
been concluded.

+6-53A2.25 Where a complaint spans a regulatory year (for example, is received in
March but resolved in April), performance should be reported in the latter
regulatory year.

Repeated complaints

Definitions

+6-54A2.26  Arepeated complaint is where the customer makes contact to express
dissatisfaction with the same or substantially the same matter that was the
subject of a previously resolved complaint within a 12-month period.

Reporting requirements

Making a positive difference

i d ahnce - for energy consumers

Making a positive difference
for energy consumers [
<

+6-55A2.27 The following are examples of complaints which must be recorded as
repeated complaints:

. a customer complaint regarding the unacceptable quality of reinstatement
carried out in their drive. -The GDN carries out further work to the satisfaction of
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the customer and resolves the complaint.- The reinstatement fails, within 12
months of the resolution date, and the customer complaints,,

+—an MP complains about the number of interruptions a certain constituent has
received and the GDN duly informs the MP that it has identified the issue and
rectified the fault, thus resolving the complaint. -The MP/customer/other customer
representative contacts the company, within 12 months, to raise the same issue
and it is the repaired, or replaced, piece of equipment that is faulty.

+6-56—ThetThe following are examples of scenarios not to be recorded as repeated
complaints:

«—wheretwhere, the previously resolved complaint was resolved more than
12 months before the GDN receives a similar or substantially the same
complaint from the customer, or

. whereortwhere the GDN receives a similar or substantially the same complaint from the <
customer relating to a matter that has been the subject of an Energy Ombudsman finding
in favour of the GDN in the last 12 months.t

Escalated Complaints -

+6-57A2.28 An escalated complaintis a complaint where a consumer remains «
dissatisfied with the response provided by the regulated provider and should be
escalated in line with the GDNs published complaints handling procedure until it
either becomes a resolved complaint or it exhausts all relevant forms of redress
available such as issuing a deadlock letter to the customer.

+6-58A2.29 An escalated complaint will still be classified as an unresolved complaint
until the time of deadlock or final decision from external redress.

Deadlock letters ‘

ADefinitions ‘

+6-59A2.30 A deadlock letter is a final response from the GDN to the customerin «
which the position of the GDN is stated to be different from that of the customer.
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Reporting requirementsA < [ Formatted: Font: Not Bold
. . . [ Formatted: Heading 4,Sub-heading 2 - Italic
60A2.31 A GDN mustrecord all those letters it has issued where its stance could + - -
[ Formatted: Appendix numbered, No bullets or numbering

(D D A

reasonably be interpreted as being at odds with that of the customer.

Energy Ombudsman decisions in favour of the complainant - [ Formatted: Heading 3,5ub-heading 2 - Bold

Definitions [Formatted: Font: Not Bold
A

46-:61A2.32  An Energy Ombudsman decision in favour of the complainantis one « [Formatted= Appendix numbered, No bullets or numbering

where the GDN is required to make a payment over and above that previously
offered to the complainant, change its processes beyond what it had previously
indicated to the complainant that it would, or both.

Reporting Requirements “« ( Formatted: Font: Not Bold

[ Formatted: Heading 4,Sub-heading 2 - Italic

+6-:62A2.33 A GDN must not record as Energy Ombudsman decisions in favour of the < - -
[ Formatted: Appendix numbered, No bullets or numbering

complainant instances where the decision is as favourable (or less) to the
customer as the offer previously made by the GDN to the customer.
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Appendix 3 — Customer Satisfaction Survey Definitions ‘

and Detailed Reporting Requirements

+6-:63A3.1 The instructions for completing table 9.01 Customer Satisfaction Survey -«

are detailed in chapter 4+6811. This appendix details definitions and detailed
reporting requirements.

1+6:64A3.2 Each GDN must carry out the three customer satisfaction surveys on a

weekly/monthly basis and submit the results of these surveys to Ofgem on an
annual basis. -Each survey should reflect the views of a sample of customers
who are likely to have experienced certain aspects of the GDN's customer
service, where the relevant service areas are emergency response and repair,
planned work and connections services.

1+6:65A3.3 This chapter details:

. the form of the customer satisfaction surveys and the mannerinwhichway they <
are to be conducted,
e the provision of information to the independent third parties appointed to «
carry out the surveys,
e the sample selection and timing of the surveys,
e the method of calculating the results of the customer survey, and,
e thearrangements for reporting the survey results to Ofgem.,
Form of the surveys .

1+6:66A3.4 Each GDN is required to appoint an independent third party, such as a N

302

market research company, to undertake regular customer satisfaction surveys
according to the following default channels:

e Planned work - Postal, «
e Emergency and response work - Telephone with an option for postal or online.,

e Connections work - Telephone or e-mail (based on customer preference),
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+6:67A3.5 Each GDN can appoint a different third party to carry out the survey, but «
prior notification must be given to Ofgem of any change to provider. Ofgem
reserves the right to audit the GDN’s customer satisfaction survey arrangements
to ensure that they are compliant with the RIGs.

+6-68A3.6 GDNs (or their appointed third party) must not use financial or non-
financial incentives to encourage customers to return completed surveys.

+6:69A3.7 Surveys must be completed independently by the customer and if they do
require any support, this should only be provided by the Independent third party
and not the GDNs.

+6-70A3.8 If a GDN wishes to use a format that is different to the standard
templates, they may apply to Ofgem for permission to do so. -Any additional
survey questions should appear after the questions required by the template.

+6-71A3.9 GDNs must satisfy themselves that in undertaking these customer
surveys they comply with the relevant data protection and other information

legislation.
Provision of information to the independent third party -
Survey population -

46-72A3.10  For each week/month, GDNs must provide to the independent third party <
all relevant details of customers who have experienced an activity specified in
Table A5.1 since the beginning of the month for which records are available, as
well as any customers that experienced the activity in previous months but
whose details were not presented for sampling in that month. -The provision of
information is subject to certain exclusions specified below.

Table 9:61A5.1 Customer survey population

Activity Population

Customers of the GDN who, during the relevant month, were affected
Planned work by planned work carried out by the GDN on service pipes that was
likely to cause an interruption to their gas supply.
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« [Formatted: Normal, Indent: Left: 0 cm ]
Customers of the GDN who, during the relevant month, were affected
Emergenc by work carried out on service pipes that was likely to be associated
and repai y with an unplanned interruption to their gas supply, and/or contacted
nd repair .
P the gas emergency telephone line to report a gas leak or an
interruption to their gas supply.
Domestic customers and non-domestic customers consuming less
than 73,200 kWh per annum who initiated work completed during the
. relevant month on a new gas connection or an alteration to an existing
Connections . . . .
gas connection. This excludes customers whose dealings with the
GDN were via a gas supplier, independent gas transporter, or utility
infrastructure provider (UIP).
Exclusions P [ Formatted: Font: Not Bold ]
h { Formatted: Heading 3,Sub-heading 2 - Bold, Left, Space }
+6-73A3.11 _ Customers who have been sent a customer satisfaction survey for any of « Before: 0 pt, Tab stops: Not at 1.27 cm
the activities in accordance with Special Condition 4.2 in the previous twelve [FOrmatted= Appendix numbered, No bullets or numbering ]
months.

+6-74A3.12 Customers who have been surveyed against the wrong service type or has
accidentally been provided with a survey but has not been impacted by work
carried out/does not have a gas supply.

+6-75A3.13 _Where there is evidence of discrimination (in the survey response) —
including but not limited to racism, sexism, or religious discrimination or
discrimination against any of the other protected characteristics of the Equality
Act 2010.

46-76A3.14 _ For telephone-based surveys, if the interviewer does not clarify the GDN’s
visit they are seeking scores for or leads/influences the customer to give a
certain score, or the customer is clearly confused by the scoring scale.

+6-77A3.15 _Where the customer is unable to adequately complete the survey.

+6-78A3.16 _ If the interview has been completed when the respondent has mentioned
smelling gas, or a carbon monoxide alarm activated.

+6-79A3.17 _ For telephone-based surveys, if the interviewer does not adequately
clarify the responsibilities of the GDN in relation to unrelated third
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Formatted: Normal, Indent: Left: 0 cm ]

parties/supplier or there is clear confusion around the GDN responsibilities and
therefore the scoring is not valid.

1+6-80A3.18 GDNs may exclude a customer from the survey if the customer has
experienced or is living within the vicinity of other customers that have
experienced a major gas emergency situation such as an explosion or an
incident involving carbon monoxide. In such cases the GDN does not need to
provide the relevant customer's details to the third party. Please note customers
that has experienced major incidents defined as affecting >250 customers are to
be surveyed. The reference to major gas emergency situations is where there is a
risk of loss of life, as opposed to extended/large scale interruptions.

46-81tA3.19 Each GDN should inform Ofgem when the results are submitted of the
number of customers that have been excluded from the data sent to the third
party for sampling and the reasons for the exclusion.

Sample selection and frequency of the surveys, « [ Formatted: Font: Not Bold )
Formatted: Heading 3,Sub-heading 2 - Bold, Space Before: 0
pt, After: 0 pt

Number of customers to be sampled N  Formatted: No underline )

46-82A3.20 The appointed independent third party is required to select the samples -« | Formatted: Font: 12 pt )

for each survey randomly from the information provided by the GDN. The {;gfro"r‘:“:g; '12?22;;15“2;*‘;3‘1‘“297161Ita"c' Left, Space }
number of customers surveyed should be sufficient to ensure that a statistically [Formmed_’Appendix numbered, No bullets or numbering ]

robust sample of responses is returned by customers to the GDN. -Table A5.2
sets out the minimum number of survey forms that should be completed and

returned to the GDN for each type of survey in each quarter., [Formatted: Underline ]
Table A5.2 Minimum sample sizes (per quarterj). « [Formatted: Font: Bold ]
[Formatted: Font: Bold, Underline ]
Jype of survey Minimum number of surveys returns - ( Formatted: Appendix numbered )
. [ Formatted: Font: 12 pt ]
Emergency response and repair 600
[ Formatted Table ]
Planned work 450
Connection services 100% of customers
+6-83A3.21 We would expect the minimum quarterly targets to be spread across « [Formatted: Appendix numbered, No bullets or numbering ]

each month in the quarter, subject to meeting the minimum requirements.
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+6-:84A3.22 Ifthe number of survey forms returned for any survey in any quarter
exceeds the minimum number, then the results should be calculated from all of
the completed surveys.
AFrequency of the surveys « [Formatted: Font: Not Bold ]
. 3 ) Formatted: Heading 4,Sub-heading 2 - Italic, Space Before:
+6-85A3.23 Each GDN is required to undertake the surveys on a weekly basis “« 0 pt, After: 0pt
(monthly for Planned work) with a one-week lag after work/contact with the [Formatted: Appendix numbered, No bullets or numbering ]
customer.
Calculating the results of the survey - [ Formatted: Font: Not Bold )
) . Formatted: Heading 4,Sub-heading 2 - Italic, Space Before:
16-86A3.24  This section sets out how GDNSs should calculate the results from the “ 0 pt, After: 0 pt
returned customer surveys. [ Formatted: Appendix numbered, No bullets or numbering J
+6-87A3.25 The survey has anumberofseveral screening questions and questions
that ask customers to score the GDN's performance.- For the purposes of the
RIGs, those questions which ask the customer to score the GDN’s performance
are termed ‘retevant’relevant questions’.
46-8815.7 The customer satisfaction survey results for the relevant questions
should be scored on a scale of one to ten, where a score of one indicates that the
respondent is very dissatisfied and a score of ten indicates that the respondent is
very satisfied.
. White most questions in the customer satisfaction survey are relevant, the N {Forma:)te}t Numbered Normal, Space After: 0 pt, No bullets }
or numbering

customer satisfaction surveys will be scored on one question only. -These will be
Question 1 on all surveys: ‘Overall, how satisfied are you with the service that you
received from [insert GDN]?’, [Formatted: Font: 11 pt ]

+6-89A3.26  Where Ofgem provides a template, GDNs and their third parties should -« [Formatted: Appendix numbered, No bullets or numbering ]
calculate the results of the survey in accordance with the template.

Reporting arrangements - ( Formatted: Font: Not Bold )
. . A Formatted: Heading 4,Sub-heading 2 - Italic, Left, Space
+6-96A83.27 Where Ofgem provides a customer satisfaction table to report < Before: 0 pt, Tab stops: Not at 1.27 cm
performance, GDNs must submit the information in the format specified in the [Formatted: Appendix numbered, No bullets or numbering ]
table.
+6:91—
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+6:92A3.28 Each GDN must publish its annual results on its website within one N
month of the results being provided to Ofgem. -Ofgem will also publish the
annual results on its website.

+6-93A3.29 Any surveys that are returned to the market research company after the
agreed GDN monthly reporting deadlines will be included in the month they are
received, providing this is within the same reporting year. Any surveys returned
after the cut-off date for annual reporting will not be included in any reporting.
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Appendix 4 — Customer Satisfaction Survey Covering ‘
Letter
Gas Customer
[Customer Address]

[Date]

Dear Gas Customer,

We want to know what you think

[Company] is responsible for ensuring that gas is piped safely and efficiently across the
[geographical area], irrespective of who you choose as your gas supplier.

[Company] is always looking for ways to improve the service it offers to gas customers.
To help in this process [Company] has commissioned [agency name], an independent
company, to conduct a survey on its behalf. -The results of this survey will also be
reported to Ofgem, the industry regulator, and published on its website
(www.ofgem.gov.uk).

| enclose a questionnaire which seeks your views on the service provided by [Company]
[when responding to your call to the gas emergency phone line and/or carrying out a
repair to the gas pipes to your property]/[when replacing the gas mains outside your
property]/[completing connections work at your property].

The questionnaire should only take a couple of minutes to complete and any answers
you give will be treated in complete confidence. -Please tick the box at the end of the
survey if you would like any information which personally identifies you to be destroyed.
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Please return the survey using the enclosed pre-paid envelope or alternatively, please
complete the survey via the following website link: [insert link].

If you need help to complete this survey, for instance if English is not your first language
or you are blind or partially sighted, please contact us on [insert agency details]. -If you
have an issue that you would like to discuss directly with [company], please contact the
[Company] Customer Service Team on [insert details].

Your views are valuable to us, and we would like to thank you for your help in completing
this survey.

Yours faithfully,

[Insert name]

Safety note: If you smell gas, please call the national 24-hour gas emergency service on [Formatted= Font: 12 pt

freephone 0800 111 999 (calls will be recorded and may be monitored).
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Appendix 5 Appendix9— Guaranteed Standards of D e et o+ Al ot e
Performance + Indent at: 3.5cm

+6:94A5.1  The instructions for completing table 12.1 Guaranteed standards of N ( Formatted: Appendix numbered, No bullets or numbering |
performance (GSOPs) are detailed in chapter 14. This appendix explains the
GSOPs contained in the Gas (Standards of Performance) Regulations 2005 Sl
No. 25721 (“the Regulations™) and detailed reporting requirements.

+6:95A5.2 The reporting requirements for Independent Gas Transporters ("IGTs") are
not the same as those for the eight regional Gas Distribution Networks ("GDNs").
GDNs are required to provide data on all of the areas covered by this document.
IGTs are only required to report on performance against the GSOPs. This
document does not apply to GTs in respect of the National Transmission System.

46-96A5.3 __ This guidance is subordinate to the Regulations and to the GT licence.
This document does not change, alter or amend any definition or obligation
contained within any of those other documents. In case of any inconsistency,
the Regulations and GT licence take precedence over this guidance.

16-97A5.4  GSOPs set service levels that must be met in each individual case. If a GT
fails to meet the service level specified in the Regulations, it must make a
payment to the customer affected.

+6:98A5.5  To discharge the obligation to make payments to a customer under the
GSOPs GTs can make the payments directly to a customer, where applicable to
another GT for onward transmission to a customer, or under arrangements in
Paragraph 1 of Licence Condition S€20Standard Condition 20 to shippers for
prompt onward transmission via suppliers to the customer.

21The Gas (Standards of Performance) Regulations 2005
http://www.opsi.gov.uk/si/si2005/uksi 20051135 en.pdf; The Gas (Standards of Performance)
(Amendment) Regulations 2021, https://www.legislation.gov.uk/uksi/2021/257/made
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+6:99A5.6 Where the GT has to make a payment to the customer, these payments
will be made automatically without the customer needing to make a claim.

+6-106A5.7 GTs can choose to make additional ex gratia payments where they
consider it to be appropriate or make such payments where an exemption
applies.

+6:-161A5.8 It should be noted that for all standards, references to the “number of
payments” requires the licensee to detail the number of individual payments
made to customers. For example, a customer who received three payments for
one standard, following a three-day failure by the GT, would be recorded as three
individual payments. This is distinct from the number of customers where the
relevant standard was not met which is recorded separately.

+6-162A5.9 A more detailed explanation of the standards and exemptions follows the
table, including an explanation of the exemptions specific to each standard. The
table at the end of this appendix also sets out the individual regulations relevant
to each GSOP as presented in the Gas (Standards of Performance) Regulations

S12021.
Activity Population [Formatted: Font: Aptos, 11 pt
Customers of the GDN who, during the relevant month, were affected
Planned work by planned work carried out by the GDN on service pipes that was [Formatted: Font: Aptos, 11 pt

likely to cause an interruption to their gas supply.

Customers of the GDN who, during the relevant month, were affected

by work carried out on service pipes that was likely to be associated

[Emergency [Formatted: Font: Aptos, 11 pt
with an unplanned interruption to their gas supply, and/or who

and repair
contacted the gas emergency telephone line to report a gas leak or an

interruption to their gas supply.

Domestic customers and non-domestic customers consuming less

than 73,200 kWh per annum who initiated work completed during the

Connections [Formatted: Font: Aptos, 11 pt

relevant month on a new gas connection or an alteration to an existing

gas connection. This excludes customers whose dealings with the
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GDN were via a gas supplier, independent gas transporter, or utility
infrastructure provider (UIP).
GSOP1 (Regulation 7) - Supply restoration. «

+6-193A5.10 Gas Transporters (“GTs”) must restore customers’ gas supplies within 24 «
hours following unplanned interruptions on their network. Where a GT fails to do
this, it must pay domestic customers £60, and non-domestic customers £100.
GTs are required to pay further compensation of £60 or £100 for each
subsequent period of 24 hours until the customer’s supply is restored to the ECV
of the premises. Payments will be indexed yearly to CPIH and rounded to the
nearest £5.

+6-104A5.11 GTs are exempt from making compensation payments to a customer
under this regulation in respect of a particular incident, if that incident:

e causes disruption to more than 30,000 customers' premises- was caused by <
the customer who would otherwise be due payment under GSOP1; or,

«—was caused by severe weather conditions or other circumstances of an exceptional
nature, provided that the GT took all reasonable steps to prevent the circumstances
from occurring and from causing an extended interruption.

46165 Where an interruption is caused by a GT whose pipe-line system is not
connected to the customer's premises, and provided that the GT responsible for
the interruption has been informed within five days following the end of the
interruption of the number of customers affected, whether each of those
customers are domestic or non-domestic and of the duration of the interruption
for each customer, the GT causing the interruption shall be liable for the
compensation payments. The liable GT can make the payment(s) to the customer
directly, to the GT whose pipe-Lline system is connected to the customer’s
premises or to the relevant shipper.

+6-196¢_Compensation arrangements under GSOP1 do not apply to customers <
whose annual gas consumption exceeds 73,200 kWh per year. Compensation
arrangements for these customers are set out in the Uniform Network Code.,
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GSOP2 (Regulation 8) - Reinstatement of customers’ « [ Formatted: Heacing 3,5ub-heading 2 - Bod ]
premises.

| +6-197A5.12 Following the completion of work to a service pipe and any associated < [Formatted: Appendix numbered, No bullets or numbering ]
work to a distribution main where the pipe or main lies under or within the
premises of a customer, GTs are required to reinstate those premises within 5
working days.

+6-168A5.13 For priority domestic customers, a GT is required to reinstate the
premises within 3 working days. This applies to customers who are registered on
the PSR at least one month prior to the commencement of reinstatement work.
For priority domestic customers who have been registered for less than one
month, the timeframe of reinstatement within 5 working days will apply to them.

+6-109A5.14 GSOP2 requires GTs to ensure that a customers’ premises are reinstated
to a reasonable standard having regard to its condition before the start of the
works. In particular, access routes to buildings on those premises should be
reinstated so that they are reasonably fit to be used as they were before the start
of the works.

+6-+10A5.15 A customer's premises shall be deemed to have been reinstated where:

e anydrive, path or other route used to obtain access to any building on the « {Formatted: Numbered Normal, Bulleted + Level: 1 + Aligned }
' . - . at: 0.63 cm + Indent at: 1.27 cm
customer's premises and any building or structure on those premises has been
replaced or repaired so that the drive, path, other route, building or structure is
reasonably fitforfitfor the type of access or use for which it was used prior to [Formatted: Font: 11 pt ]
commencement of the work; and

e any other part of the premises, including any garden or lawn, has been
reinstated, soas far as is reasonably practicable, to a reasonable standard and
with reasonable care and skill having regard to its condition prior to
commencement of the work.

+6-+++GTs failing to meet this standard shall pay £100 to domestic and £200 to non- < [Formatted: No bullets or numbering ]
domestic customers and shall make further payments of £100 or £200 for each
succeeding period of 5 working days (or 3 working days for PSR customers) during
which the failure occurs.

+6-1+12Payments will be indexed yearly to CPIH and rounded to the nearest £5.
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+6-1+13GTs are exempt from making compensation payments under this regulation if
the work on the service pipe or distribution main:
e was requested by the customer who would otherwise be due compensation « Formatted: Numbered Normal, Bulleted + Level: 1 + Aligned
. . at: 0.63 cm + Indent at: 1.27 cm
under GSOP2 and the work related to the connection or alteration to the
connection of the customer’s premises; or, [Formatted: Font: 11 pt ]
e was required asarestttbecause of the act or default of a customer or a person [Formatted: Font: 11 pt ]

under the customer’s control.

GSOP3 (Regulation 9) - Priority domestic customers « [ Formatted: Font: Not Boid )
‘ [ Formatted: Heading 3,Sub-heading 2 - Bold ]

[ Formatted: Appendix numbered, No bullets or numbering J

+6-+14A5.16 A priority domestic customer is a domestic customer (who are registered «
more than one month prior to the commencement of the works) in respect of
whom the relevant details are included on the Priority Service Register
maintained by gas suppliers in accordance with the gas suppliers’ licence have
been provided to the relevant gas transporter.

+6-+15A5.17 This standard requires that where there is an interruption to the
conveyance of gas to a priority domestic customer’s premise or to fittings at
those premise of a priority domestic customer whose details have been supplied
to a GT, the GT must provide alternative cooking and heating facilities at the
customer’s premises.

+6-1+16A5.18 Where a GT has notified the customer of a service interruption, it must
provide alternative facilities within 4 hours of the start of the interruption.

+6-1+17A5.19 Where a GT has not notified the customer of a service interruption and
the interruption affects less than 250 customers, it must provide alternative
facilities within 4 hours of the start of the interruptions. Where the interruption
affects 250 or more customers, it must provide the facilities within 8 hours of the
start of the interruption.

+6-++8A5.20 For major incidents (>250 customers) that last longer than 48 hours,
companies should offer a hot meal to all PSR registered customers and access
to hot water to PSR customers on needs codes 23 and 37 every 24 hours
(excluding the first 48 hours) until supply is restored at the customer’s premises
or gas fittings. The initial 48 hours is calculated from the start of the interruption.
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Subsequent 24 hour periods for access to a hot meal and hot water should be
based upon the start time.

+6-1+19A5.21 The alternative facilities that must be provided are, in respect of heating,
an electric fan heater and, in respect of cooking, a single ring electric or bottled
gas appliance or, in either case, any reasonably equivalent appliance.

1+6-120A5.22 GTs are exempt from making compensation payments under GSOP3 if
the customer declines alternative or additional facilities offered to them by the
GT.

+6-121A5.23 If the GT does not deliver the necessary facilities to the customers
premises but instead makes those facilities available to customers for collection
at a reasonably convenient location for the customer and notifies the customer
of that location then, provided that the GT could reasonably have expected the
customer to have collected or arranged for the collection of the facilities, the GT
will be deemed to have complied with this standard.

+6-122A5.24 In each case, where a GT fails to meet the required standard, a
compensation payment of £50 shall be made to the customer every 24-hour
period up to a cap of £500. Subsequent 24 hour periods will start from the end of
the 4 or 8 hour period when facilities should be offered.

+6-123A5.25 Inthe case of majorincidents, the initial 48 hour period is calculated from
the start of the interruption. Subsequent 24 hour periods for access to a hot
meal and hot water should be based upon the start time.

+6-124A5.26 In calculating whether a GT has complied with the initial provision of
heating and cooking facilities under GSOPS3, the period from 10:00pm - 6:00am
is excluded from the calculation.

+6-125A5.27 For the provision of a hot meal, this should be offered to all priority
domestic customers in the form of hot food delivered to customers premises or
made available by collection, a food voucher, or a reasonably equivalent
alternative.
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+6-126A5.28 For the provision of hot water, this should be for customers that meet
Needs Codes 23 —(medically dependent on showering) and 37 (water
dependent for medical reasons).??

Formatted: Font: Not Bold

Application of Guaranteed Standards for connections, «
Formatted: Heading 3,Sub-heading 2 - Bold

Formatted: Appendix numbered, No bullets or numbering

+6-127A5.29 Guaranteed standards 4 - 11 (GSOP4 - GSOP11), inclusive, do not apply: < [

e tothe conveyance of gas at a pressure of greater than 7 bar;, « Formatted: Font: 11 pt

U

: X X X Formatted: Numbered Normal, Outline numbered + Level: 3
e todevelopments of at least five new build domestic or non-domestic + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2

premises; cm + Indent at: 1.75 cm
. [Formatted: Font: 11 pt

o forcomplex connections/works of sufficient complexity, as per the Statutory

Instrument, ( Formatted: Font: 11 pt

e forexcluded connections, as per the Statutory Instrument, ( Formatted: Font: 11 pt

e where relevant, if the customer requests a deferral. ( Formatted: Font: 11 pt
+6-128A5.30 GTs are exempt from the requirement to make payments to customers < [Formatted: Appendix numbered, No bullets or numbering

) U UJ UJ

under Guaranteed Standards 4 - 11 (GSOP4 - GSOP11), inclusive, in any of the
circumstances mentioned in the paragraphs describing the individual standards
below and, generally, if:

e aGTcannot provide an accurate quotation within the relevant time scale N Formatted: Numbered Normal, Outline numbered + Level: 3
. S . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
because the quotation will include costs that can only be negotiated with and om + Indentgat:y1.75 m 9
paid to a third party., ( Formatted: Font: 11 pt

e consentsrequired from third parties cannot be obtained by reasonable

endeavours., ( Formatted: Font: 11 pt
. in the case of a quotation not requiring a site visit, a GT makes an incorrect « [Formatted: Numbered Normal, No bullets or numbering
assumption in providing that quotation as a result of the customer providing
incorrect or incomplete information., ( Formatted: Font: 11 pt
e where the service relates to the provision of metering services as definedin < Formatted: Numbered Normal, Outline numbered + Level: 3
. . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
the GTs licence; andA cm + Indent at: 1.75cm

[Formatted: Font: 11 pt

e where a GT considers a request to be frivolous or vexatious,
[Formatted: Font: 11 pt

22 The official list of industry PSR needs codes (description of vulnerabilities) are available here.
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GSOP4 (Regulation 10(3)(a)), GSOP5 (Regulation 10(3)(b)(i-iii)) -  (Formatted: tecing 3,5ub-heading 2 - 5o

and GSOP6 (Regulation 10(b)(iv-vii)) - Provision of quotations | Formatted: Font: Not Boid

+6-129A5.31 GTs are required under GSOP4 to provide a standard quotation within4 < [Formatted: Appendix numbered, No bullets or numbering

working days of receiving a request from a customer for a quotation for a new
connection, an alteration to an existing connection up to and including 275kWh
per hour, or a disconnection less than 2 bar gauge. If the GT fails to meet this
standard, it shall pay both domestic and non-domestic customers
compensation of £20 and a further £20 for each working day that the failure
continues, up to a maximum of £500 or the quotation sum, whichever is lower.

+6-130A5.32 If a non-standard quotation is required, the GT shall, under GSOP5,
provide the customer with the quotation within 11 working days from receipt of
the request for connection an alteration to an existing connection up to and
including 275kWh per hour, and other disconnections less than 2 bar gauge. A
compensation payment of £20 will be due to both domestic and non-domestic
customers if this standard is not met. Further payments of £20 will also be
payable for each working day that the failure continues, up to a maximum of
£500 or the quotation sum, whichever is lower.

+6-+31A5.33 If a non-standard quotation is required and the connection or alteration
exceeds 275kWh per hour, or it relates to disconnections greater than or equal
to 2 bar gauge or diversions, GSOP6 specifies that GTs have 21 working days
from receipt of the request for connection within which to provide the quotation.
A compensation payment of £40 will be due to both domestic and non-domestic
customers if this standard is not met. Further payments of £40 will also be
payable for each working day that the failure continues, up to a maximum of
£1000 or the quotation sum, whichever is lower.

+6-132A5.34 In each of these cases, if a GT provides a quotation that is later found to
be inaccurate for the purposes of GSOP7, it shall be deemed to have failed to
comply with the relevant standard.
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GSOP7 (Regulation 10(4)) - Challenges to the accuracy of «
quotations

+6-133A5.35 This standard requires that GTs must refund any overcharge that has “«
been paid by customers who receive and challenge inaccurate quotations for a
new connection, the alteration of an existing connection, a disconnection ora
diversion. Cap and payments are reflected by GSOPs 4, 5 or 6.

+6-134A5.36 Such a challenge by a customer regarding the accuracy of a quotation
must be made and found to be inaccurate in accordance with any accuracy
scheme published by the GT.

GSOP8 (Regulation 10(3)(c)) - Responses to land enquiries -

+6-135A5.37 GTs must respond to a land enquiry in respect of a new connection, the <
alteration of an existing connection or a disconnection within 5 working days and
must pay compensation of £80 to both domestic and non-domestic customers if
this standard is not met.

+6-136A5.38 Further compensation payments of £80 will be due to customers for each
subsequent working day during which the failure occurs, up to a maximum of 6
times the prescribed sum (£480) in respect of an enquiry relating to a new
connection, the alteration of an existing connection up to and including 275kWh
per hour, or a disconnection less than 2 bar gauge, or a maximum of 12 times the
prescribed sum £960 for enquiries relating to a new connection, the alteration of
an existing connection above 275kWh per hour, or disconnections greater than 2
bar gauge.

GSOP9 (Regulation 10(3)(d)(i-ii)) and GSOP10 (Regulation «
10(3)(d)(iii-iv)) — Provision of dates for commencement and
substantial completion of connection work

+6-137A5.39 GSOP9 provides, within 17 working days of receipt of a customer's “
acceptance of a quotation for a new connection or the alteration of an existing
connection of up to 275kWh per hour, that GTs must provide customers with
dates for the commencement and substantial completion of the work. GTs
failing to comply with this standard shall make a payment of £40 to domestic
and non-domestic customers and further payments of the same amount for
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each working day on which the failure continues up to a maximum of 12 times
the prescribed sum (£480) or the contract sum, whichever is lower.

+6-138A5.40 GSOP10 provides, within 20 working days of receipt of a customer's
acceptance of a quotation for a new connection or the alteration of an existing
connection of above 275kWh per hour, that GTs must provide customers with
dates for the commencement and substantial completion of the work. GTs
failing to comply with this standard shall make a payment of £80 to domestic
and non-domestic customers and further payments of £80 for each working day
on which the failure continues up to a maximum of 12 times the prescribed sum
(£960) or the contract sum, whichever is lower.

GSOP11 (Regulation 10(3)(e)) - Completion of work on the « [ Formatted: Heading 3,5ub-heading 2 - Bold
agreed date ( Formatted: Font: Not Bold
+6-139A5.41 Under this standard, GTs are required to substantially complete « [Formatted: Appendix numbered, No bullets or numbering

connections on the date agreed with the customer. GTs failing to meet this
standard, must make a payment to the customer of the amount specified in the
table below and further payments of the same amount for each working day until
the works are substantially complete, up to the level of the relevant cap, also
specified in the table.

Compensation payment Cap on compensation

AContract sum [Formatted: Font: Aptos, 11 pt
due payments

Up to and including The lesser of £400 or the [Formatted: Font: Aptos, 11 pt
£40

£1,000 contract sum

Over £1,000 but not The lesser of £200 or 5% of [ Formatted: Font: Aptos, 11 pt

50% of the contract sum

exceeding £4,000 the contract sum

Over £4,000 but not [Formatted: Font: Aptos, 11 pt
£200 50% of the contract sum

exceeding £20,000

Over £20,000 but not [Formatted: Font: Aptos, 11 pt

£200 £10,000
exceeding £50,000
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Over £50,000 but not [Formatted: Font: Aptos, 11 pt ]
£300 £18,000

exceeding £100,000

GSOP12 (Regulation 12) - Payments to customers under these - | Formatted: Heading 3,Sub-heacing 2 - Boid )
Guaranteed StandardsA [Formatted: Font: Not Bold ]

16-140A5.42 GSOP12 provides that, where payment is due to a customer under any of « [Formatted: Appendix numbered, No bullets or numbering ]
the Guaranteed Standards described in this document, GTs must dispatch a
note to the customer (or their supplier) advising that payment is due and also
make the payment within 10 working days. GTs failing to comply with this
standard must make a payment of £40 to the customer.

+6-141A5.43 6SOP1GSOP12 provides that a GT can be liable for payments to a
customer whose premises are not connected to its pipe-line system. In these
circumstances, the liable GT is required to make those payments, or make
payments to the GT whose pipe-line system is connected to the customers
premises to be passed on to the customer. The liable GT is required to do so
within 10 working days. GTs failing to comply with this standard must make a
payment of £40 to the customer.

+6-142A5.44 Where a GT receives such a payment to be passed on to the customer,
GSOP 12 provides that the GT receiving payment must pass this payment on to
the customer within 5 working days. GTs failing to meet this standard are
required to make a payment of £40 to the customer.

+6-143A5.45 A GT is exempt from this standard if there is a genuine dispute between
that GT and the customer over whether a paymentis due.

+6-144A5.46 GTs can comply with the requirements of GSOP 12 by making the
payment to the relevant shipper, provided-thatif it does so in compliance with
the terms of Licence Condition SE26Standard Condition 20 of the GT licence.

GSOP13 (Regulation 10A) - Notice of planned interruption « [ Formatted: Font: Not Bolg )

[ Formatted: Heading 3,Sub-heading 2 - Bold ]
[ Formatted: Appendix numbered, No bullets or numbering ]

+6-145A5.47 Where a GT intends to carry out planned maintenance or replacement <
work to its pipe-line system that will cause an interruption to the supply of
customers’ premises, GSOP13 provides that the GT must give each affected
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customer no less than 7 working days’ notice of when the interruption is
expected to commence and stating the need for the interruption. GTs failing to
meet this standard must pay £40 to domestic customers and £100 to non-
domestic customers.

GSOP14 (Regulation 10B) - Responding to complaints

+6-146A5.48 This standard requires that GTs receiving written complaints or verbal

complaints to a specified customer service telephone number to which the GT
reasonably expects that the customer will anticipate a response shall provide a
substantive response within 5 working days. GTs failing to meet this standard
must make a payment of £40 to the customer.

+6-147A5.49 Where a GT receives such a complaint and is unable to provide a

substantive response within 5 working days, either because a site visit is
required or because it needs to make enquiries of a person who is not one of its
officers, employees or agents, it shall, within that 5 working day period, write to
the customer including the information of whom the customer can contact
regarding the complaint. It shall also state that a substantive response will be
provided within 10 working days of receipt of the complaint. GTs failing to meet
this standard must make a payment of £40 to the customer.

1+6-148A5.50 The GTis then required to provide a substantive response within this 10-

working day period. GTs failing to meet this standard must make a payment of
£40 to the customer.

+6-149A5.51 In any instance where a payment is due to a customer under this

standard, a further payment of £40 shall be due to the customer for each period
of five working days that the failure continues, up to a maximum of £200.

+6-150A5.52 GTs are not required to make payments under GSOP14 if:
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+—the customer informs the GT before the relevant response is due that they do
not wish the GT to take any action in relation to the complaint;

+ —whererwhere a GT needs to contact the customer or a person who is not one
of its officers, employees or agents, the GT has not received a reply from the
relevant person or has not been able to contact them, having taken all
reasonable steps to have done so, and having notified the customer within the
relevant period that this is the case;
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e whererwhere a site visit is required, the customer has requested an b Formatted: Numbered Normal, Outline numbered + Level: 3
. . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
appointment after the time when the response would have been due; or cm + Indent at: 1.75 cm
. the GT reasonably considers that the complaint was frivolous or vexatious. N [Formatted= Font: 11 pt ]
[ Formatted: Numbered Normal, No bullets or numbering ]
+6-151A5.53 GTs should also be aware of the implications of the complaint handling
standards. Under the Consumers, Estate Agents and Redress Act 2007, Ofgem is
required to make regulations covering the handling of consumer complaints to
the regulated Gas and Electricity companies. The standards came into effect on
1 October 2008. For further information, please read the Ofgem document
entitled 'Complaint handling standards', details of which can be found in the
'Associated Documents' section above.
Generic exemptions from payments under these standards - [ Formatted: Heading 3,Sub-heading 2 - Bold J
+6-152A5.54 In addition to the exemptions described above, GTs are exempt from the -« [Formatted: Appendix numbered, No bullets or numbering ]
requirement to make payments under GSOP 1 -13 if:
+6-153i) the customer informs the GT before the payment becomes due « Formatted: Appendix numbered, Outline numbered + Level:
. L . 3 + Numbering Style: i, ii, i, ... + Start at: 1 + Ali t: Left
that they do not wish for the GT to take any action in relation to the matter; +;“gﬂ?d 22”91.2%' fm' J'I,!gent’;t; az C?n * Allgnment: Le
+6-154ii) the customer agrees with the GT that action taken by the GT before
payment becomes due shall be treated as the action required by the
regulation and, if the action taken includes a promise to do something, the
GT keeps that promise;
+6-155iii) the customer has failed to provide the GT with information
necessary for it to meet a standard, has failed to provide the information to
the address or via the telephone number specified to the customer by the
GT;
+6-156iv) it was not reasonably practicable for the GT to meet the standard
due to:
=o severe weather conditions;, < [Formatted: Font: 11 pt ]
. X i Formatted: Numbered Normal, Outline numbered + Level: 4
=o industrial action by the GT’s employees or contractors;, + Numbering Style: Bullet + Aligned at: 1.75 cm + Tab after:

2.75 cm + Indent at: 2.25cm

=0 the act or default of a person other than an officer, employee or agent of [Formatted: Font: 11 pt
the GT, or a person acting on behalf of an agent of the GT;, [Formatted: Font: 11 pt

) LU

=o the inability on the part of the GT to obtain necessary access to premises; Formatted: Font: 11 pt
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=o there being a situation where the GT would breach or be likely to breach an
enactment in meeting a standard;, ( Formatted: Font: 11 pt )
=0 the effects of an event for which regulations have been made under Part 2
of the Civil Contingencies Act 2004;, ( Formatted: Font: 11 pt )
=0 delays caused by the need for the GT to seek a permit for street works
under the Traffic Management Act 2004 or Transport (Scotland) Act 2019;
or, [Formatted: Font: 11 pt ]
=0 other exceptional circumstances beyond the control of the GT but only
where the GT has taken all reasonable steps to prevent the circumstances
from occurring and to prevent them from having that effect;, [Formatted: Font: 11 pt ]

+6-157v) the GT reasonably considers information provided by the «
customer to be frivolous or vexatious;

+6-158vi) the customer has:

=0 committed an offence under paragraph 10 or 11 or Schedule 2B of the Act; -«
or,

=o failed to pay charges to the GT after receiving a notice under paragraph 7 of
Schedule 2B to the Act and any action taken or not taken by the GT is in
accordance with the relevant section of the Act; or,

+6:-1+59vii) the GT has disconnected or refused to connect the customer’s <
premises under Schedule 2B of the Act.

+6-160A5.55 Inrelation to GSOP4-11, all of these exemptions apply. However, inthe <
case of the exemptions applicable under paragraph 4 above, only if the GT has
given the customer at least one working days’ notice that it would be unable to
keep the timed appointment unless it was not reasonably practicable to do so.

+6-161A5.56 In relation to GSOP13, only the generic exemptions at sub-paragraphs 1,
2,4,6 and 7 above apply.

Indexed payments and payment caps under these standards_ -

+6-162A5.57 In our Final Determinations, we decided all payments and paymentcap -«
levels would be indexed to CPIH against a baseline of January 26242026. These
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payment levels refer to the monthly index published by the Office of National
Statistics.

+6-163A5.58 Where there has been sufficient movement in inflation to revise payment
levels, the relevant method of calculation can be found in the Regulations. GTs
are required to conduct annual assessments to compare CPIH to a baseline of
January 26212026 and increase or decrease payment levels to the nearest
multiple of £5 where CPIH triggers a change. GTs should publish new payment
levels (if they are revised) on their own websites before they take effect (in April
of each relevant year), to facilitate clarity for consumers.

+6:-164A5.59 When payment levels increase, GTs will also be required to increase
associated payment caps at a commensurate rate.

+6-165A5.60 For example, this means where a GSOP requires a payment level of £20
with a cap of £200. Assuming inflation of 2% a year against a base year 0, we
should expect the GSOP to move to a payment level of £25 in year 6, by which
point the indexed payment would have increased to £22.53 and would therefore
require rounding to the new nearest multiple of £5. At this point, the cap will also
increase to £250. We would not expect to see the next increase, until the
indexed payment level reached >£27.50 (using this example year 15).

+6-166A5.61 Where a revised payment level requires tiebreaking23, GTs will be
required to round the payment level away from zero to the next multiple of £5.

+6-167A5.62 GTs should apply the updated payment levels to failures that occur after
1 April. This means where payment levels are revised during the period of the
failure, the final sum paid to the consumer should reflect payment levels before
and after they are revised on 1 April.

DiSputeS < [Formatted: Font: Not Bold

)

[ Formatted: Heading 3,Sub-heading 2 - Bold

)

+6-168A5.63 Decisions by GTs not to make a payment under the Regulations canbe <

[ Formatted: Appendix numbered, No bullets or numbering

)

disputed by customers under section 33AB of the Gas Act 1986.

2 This would be where inflation causes the new payment level to be a multiple of £2.50 that is not a multiple of £5.
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+6-169A5.64 Such a dispute may be referred to the Authority for determination. The
determination will be made in accordance with the procedure detailed at
Schedule 2 to the Regulations.
Guaranteed Standards of Performance - voluntary scheme - [ Formatted: Heading 3,5ub-heading 2 - Bold )
+6-170A5.65 Ofgem has agreed with GDNs, to extend the connections guaranteed < [Formatted: Appendix numbered, No bullets or numbering ]
standards (GSOP4 - GSOP11) to apply to customer groups that are not covered
under the Regulations through a voluntary scheme. For ease of reporting the
Regulation’s references have been adopted for reporting performance under the
voluntary scheme.
+6-171A5.66 These customer groups include:
e _gas suppliers;, « [Formatted: Font: 11 pt ]
X Formatted: Numbered Normal, Outline numbered + Level: 3
eO_ShIppeI’S;A + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2

cm + Indent at: 1.75cm

o _independent connection providers (ICPs) Formatted: Font: 11 pt
Formatted: Font: 11 pt

( )
( )
[Formatted: Font: 11 pt ]
( )
( )
( )

‘a4

e |GTs;

Formatted: Font: 11 pt

oe_Gas entry customers; and,

oe_Domestic, non-domestic and mixed developments., Formatted: Font: 11 pt

+6-172A5.67 Reporting against the voluntary scheme (connections guaranteed «
standards, GSOP4 - GSOP11) for these customer groups should be done
separately on the relevant section of the worksheet in the regulatory instructions
and guidance (RIGs).

Formatted: Appendix numbered, No bullets or numbering

Guaranteed Standards of Performance - Notice of Rights « [ Formatted: Heading 3,sub-heading 2 - Bold )

+6-173A5.68 Regulation 15(2) of the Regulations requires GTs to prepare a statement -« [Formatted: Appendix numbered, No bullets or numbering ]
describing customers' rights under the guaranteed standards. The statement
should cover regulations 7 - 14 and should explain the GSOPs and exemptions
from those standards.

+6:-174A5.69 GTs are required to:

oe_provide a copy of the statement and of any revision to the statement to Ofgem « Formatted: Numbered Normal, Outline numbered + Level: 3
. . . . + Numbering Style: Bullet + Aligned at: 1 cm + Tab after: 2
and Citizens Advice before sending the statement to gas suppliers (see em + Indent at: 1.75 cm
belOW);A [Formatted: Font: 11 pt ]
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oe_not less than once in any 12 month period, send a copy of the statement to
each gas supplier which supplies gas to customers' premises connected to
the GTs pipeline system so that it can pass it on to its customers;, [Formatted: Font: 11 pt
©e__make a copy of the statement available for inspection at its premises; and, [Formatted: Font: 11 pt
oe_send a copy of the statement in its current form to anyone who requests it., [Formatted: Font: 11 pt
+6-175A5.70 Itis the GT’s responsibility to ensure that the Notice of Rights (“the “« [Formatted: Appendix numbered, No bullets or numbering

) J J U

Notice”) is issued to the suppliers so that the information contained in the
Notices can be relayed to customers. Under Regulation 15, the Notice should
explain the guaranteed standards and any exemptions that may apply.

+6-176A5.71 Itis the responsibility of suppliers to ensure that their customers are fully
informed of the GT standards of performance. When forwarding information on
to customers on behalf of the relevant GT, a supplier is not compelled to issue
copies of the GT’s document - the requirement is that they should issue the
information on how the standards work and apply. The format of these
statements is a matter for suppliers to consider.

1+6-t77Guaranteed Standards of Performance - Regulations in

Font: Not Bold

Statutory Instrument  Formatted:

+6-178A5.72 The table below sets out the specific regulations relevant to each GSOP
that can be identified in the Gas (Standards of Performance) Regulations 2005 SI

No. 257.

When

Regulation Prescribed Domestic Non-domestic Capon
payment

(GSOP) period payment payment payments
is due
Supply not

GSOP1 - Upply no
restored 24 hours £60 £100 —

Reg7(2)(a)
within the
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Send us vour feedback

We are keen to receive your feedback about this guidance. We would also like to get
your answers to these questions:

i. Do you have any comments about the quality of this guidance?
ii. Doyou have any comments about its tone and content?
iii. Was it easy to read and understand? Or could it have been
better written?
iv. Do you have any further comments?

Please send your feedback to stakeholders@ofgem.gov.uk, < { Formatted: Font: 12 pt ]
| Formatted: Space Before: 0 pt, After: 8 pt, Line spacing:
Multiple 1.08 li
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