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 Boiler Upgrade Scheme (BUS)  

 Summary of Updates in the BUS Installer Guidance V5 

 

Introduction 

This document outlines the updates that we have made in the latest iteration of the Boiler 

Upgrade Scheme installer guidance. The paragraph numbers referred to in this document 

relate to the paragraph numbers at the time of updating. 

 

Overview of amendments to Boiler Upgrade Scheme Installer 

Guidance 

Version 5 

Throughout the document 

• Amendments to text to improve clarity and accessibility. 

 

1. Introduction 

• Date reset: V5 applies to applications properly made on or after 28 April 2026 (V4.2 

was “properly made on/after 8 May 2024”) 

• Regulations updated— reflects 2026 amendment regulations. 

• Scheme extended to 2030, replacing V4.2 statement that it ran to 2028 

• Language updated to reflect:  

o EPC no longer required as a standing eligibility criterion 

o New grant of £2500 added for air-to-air heat pumps and technology rules (e.g., 

air-to-air heat pump eligibility) 

Conceptual changes 

• Stronger emphasis on BUS regulatory precedence 

• Antifraud content expanded and updated with new cross references 

 

2. Roles and Responsibilities 

2.03 Installers 

New responsibilities added in V5: 

• Must pass on BUS grant as upfront discount and must not request or accept the 

discounted amount from owners (entirely new substantive requirement) 
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• Installer must provide accurate information on a property owner’s behalf, involving 

communicating with the property owner to gather and validate information 

2.05 Property Owners 

• New additional responsibilities of property owners:  

o Must confirm receipt of the upfront discount 

o Must assist installer with EPC-replacement evidence if no EPC exists (e.g. utility 

bills, photos) 

• New clarification: property owners are not responsible for supplying eligibility evidence 

to Ofgem 

• New requirement to confirm identity more explicitly 

2.06 Consumer Codes 

• Expanded explanation on consumer codes’ roles and responsibilities  

2.12 MCS 

• Expended on the range of roles MCS undertake for the purpose of the Boiler Upgrade 

scheme  

• Added detail on the MCS Redeveloped Installer Scheme transition details 

 

• Added paragraph informing installers that under the redeveloped MCS installer scheme 

must continue to hold membership with one of the two approved consumer codes 

(RECC or HIES), in order to be able to deliver work under the Boiler Upgrade Scheme, 

until further notice 

 

3. Eligibility Requirements 

This is where the largest number of changes have occurred in V5. 

Installer Requirements 

Key changes: 

3.04 Temporary MCS certification numbers prohibited — expanded guidance and examples 

added. 

• Upfront grant deduction added as a core eligibility requirement 

3.05 New wording to make it clear that vouchers/payments will be withheld if installer’s MCS 

status changes. 

3.15    Additional evidence obligations for the previous heating. 

 

Property Requirements 

Major change – removal of EPC as a mandatory eligibility requirement. 
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V5: 

3.16 From 28 April, applications can be made for properties that do not have a valid EPC. 

Where an EPC does exist, an installer must provide the certificate number as part of 

the application. New rules introduced for “non-EPC retrofit applications” (absent in 

V4.2):  

• Alternative evidence must be provided to demonstrate eligibility. Where available, this 

evidence would typically include a recent utility bill or fuel receipt, photographs of the 

existing heating system and an expired EPC 

• Ofgem may accept alternative evidence to this on a case-by-case basis 

Other significant changes: 

3.11 Clearer wording on the definition of related properties, annexes and heating multiple 

buildings. 

• New clarifications on multiple ownership, landlords, tenants, and evidence expectations 

 

Retrofit Requirements 

New content: 

• New structure splitting:  

3.12 Retrofit requirements 

3.22 Eligible self-build requirements 

3.31 New section of ‘Other requirements’ includes: 

3.31 Updated information for properties on shared land 

3.41   Social Housing: V5 provides a simpler explanation. New clarifications around:  

• Shared ownership 

• Shared equity 

• Renovations and conversions 

Important inclusions: 

3.13    Wording on grant funding restrictions expanded to now include:  

• ECO promotion overlaps 

• Other public funds 

• Clarifications included on repaid vouchers 

Previous heating system evidence strengthened:  

3.15 Now required in all cases, not only where EPC missing. 

• Additional evidence routes updated 
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3.22 Self-Build Requirements 

New definitions and added detail: 

• This section is significantly expanded vs V4.2 with:  

o new scenario examples 

o new case-by-case assessment rules 

o clarifying “primary input” into plans/specifications 

3.27 Excluded Property Developments 

Completely re-written in V5, now includes: 

• Clearer definition of “wholly or mainly built” 

• Clearer example cases provided 

• Information regarding properties on subdivided land 

• Clarifications on planning histories 

 

Technology Eligibility (major updates) 

Heat Pumps 

3.44 – 3.50: 

• Air-to-Air Heat Pumps (AAHPs) become eligible from 28 April 2026, but for residential 

properties only 

• Exhaust air heat pumps that deliver heat via liquid now eligible for a AWHP grant 

• The maximum permitted capacity for a multi heat pump system: 70 kWth  

• Shared ground loop systems: 300 kWth total, with each connected heat pump not 

exceeding 45 kWth 

• The heat pump system must have sufficient kilowatt thermal capacity to provide 100% 

of the space heating needs of the eligible property 

• The BUS-funded heat pump must be capable of providing the full space heating and hot 

water heating demand to a property whether alone or in combination with 

supplementary heating appliances 

3.51 Biomass Boilers 

• Clarity that biomass boilers must provide space heating and hot water heating to the 

eligible property  

• Clarity that biomass boilers must be capable of providing the full space heating and hot 

water heating demand to a property on their own 

• New detailed rural classification using updated ONS 2021 categories. 

• Expanded detail on emissions certificates (PEL updates) 

3.56 Further information added on retaining components from the previous heating system: 
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• When you install a BUS-funded system, it must fully replace the property’s existing 

fossil fuel or electric heating 

system, except where supplementary heating appliances are allowed.  

3.58 New wording to include BUS heat pumps can be installed alongside supplementary 

heating appliances, provided these appliances are not fossil fuel based. Wording added to 

clarify that supplementary heating appliances may be retained from the previous system or 

installed new. Examples include:(e.g. storage heaters, heat batteries, immersion). 

3.95 Updated information on multi-heat pump(cascade) systems: 

• Total capacity of the system must not exceed 70kWth 

 

4. Installer Accounts 

New V5 content has been added throughout this chapter to aid with clarity and accessibility. 

 

5. Voucher Applications and Redemption 

Major updates: New wording throughout on the voucher application and redemption process 

5.10 Separate treatment for EPC Vs non-EPC cases. 

o Renewed verification steps 

5.30 New upfront discount requirements referenced. 

• Evidence requirements restructured:  

5.33 Property owner consent re-written 

From 5.42 Strengthened consent and identity checks 

Table 7 - Updated Letter of Authority (LOA) rules 

o New treatment of power-of-attorney 

o Clarified organisation owners 

From 5.48 Inclusion of ‘special cases’ section, detailing information for cases of multiple 

owners, trusts, and changes in ownership. 

From 5.67 New wording on the withdrawal and reapplication process, including where 

vouchers are expired. 

Table 8- New technology type grant values and validity period information. 

 

6. Grant Payments 

Changes: 

6.03 Payment schedule retained but elaborated upon. 

• New inclusion of warning that payments will not be re-issued if installer fails to update 

bank details. 
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• References updated to reflect new payment identifiers 

 

7. Grant Values, Categories and Scheme Budget 

New content: 

• Additional detail about:  

o 2025/26 £295m budget 

Table 9 - New budget summary table up until 2030 

• Clarifications on:  

o Queues 

o Budget thresholds 

o Interaction between “properly made” date and grant value change 

 

8. Audit & Compliance 

New content areas: 

• Expanded detail on:  

8.09 Consequences of refusing audits 

o Supplementary heating audit checks 

o Grant deduction compliance monitoring 

8.12 Evidence sampling 

o Hybrid systems 

• Stronger anti-fraud and whistleblowing material 

8.16 Updated information on MCS checks 

From 8.18 new content on compliance actions, including withholding payments and 

investigation outcomes 

8.28 New wording on Ofgem’s powers to revoke vouchers 

 

9. Public Reporting 

Minor updates: 

• New cross-referencing to updated monthly and quarterly BUS datasets 

 

10. Queries, Feedback & Complaints 

10.06 New wording on the right of review process 




