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28 November 2025 

 

Future of Gas Transporter Traditional Metering Obligations post-2025 

 

Dear Shaun,  

 

National Gas Metering (NGM) is a wholly owned subsidiary of National Gas Transmission (NGT), 

providing traditional metering services to the traditional Domestic and Industrial & Commercial 

gas meters NGT owns.  NGT also carry the Backstop Meter Provider of Last Resort (BMPoLR) 

and National Meter Manager (NMM) obligations for traditional gas meters in the transition to 

smart metering.  National Gas supports the drive to Net Zero, the decarbonisation of the gas 

network, and the deployment of hydrogen as a future fuel. 

 

NGM provides this consultation response on behalf of NGT. 

 

The metering obligations were implemented more than 20 years ago – the gas metering market 

is now substantially different and far more diverse, with multiple additional meter providers and 

asset managers now competing in the market.  There are already significantly more smart 

meters in situ than traditional meters and it therefore seems disproportionate to maintain 

regulation which restricts only a few market participants, and who operate in the already 

minority sector of traditional gas metering.  Additionally, these proposals align traditional gas 

metering with traditional electricity metering, which has operated under commercial 

arrangements for some time. 

We welcome this consultation and provide our responses below. 

 

Q 1a:  Do you agree with the proposed voluntary commitments set out in paragraph 2.2? 

We agree with the proposed voluntary commitments set out and envisage maintaining the 

provision of traditional metering services under existing commercial agreements with energy 

suppliers until 31 December 2026. Our existing agreements already set out clear service 

standards for meter provision/attendance, return/removal, fault response, and stock 

management.  They do not discriminate between parties but do prioritise situations of 

vulnerability or safety risk, including access arrangements or passwords aligned to the Priority 

Services Register.  Our pricing principles are set out in our annual Metering Services Statement 

of Charges and demonstrate a transparent and consistent methodology, and we are content to 

continue this approach until 31st December 2026.  

 

Q 1b:  Do you agree that this agreement will provide consistency over the 12 months it is in 

place until 31 December 2026? 

We agree that the proposed agreement will provide consistency, given that the ongoing 

provision and operation of services can utilise existing processes, infrastructure and standards, 

operating as they do today.  Assurance that traditional metering provision and services will 



 

 

continue to remain available as an underpinning support to the smart roll-out will provide the 

market with confidence. 

 

Q 2:  Do you agree with and propose to uphold the principles of the voluntary agreement set 

out above in paragraph 2.2 while continuing to offer traditional metering services from 01 

January 2026 until 31 December 2026? 

We agree with and will uphold the principles of the voluntary agreement.  

 

Q3:  Do you agree with our proposal to remove the additional licence conditions set out below 

from NGT’s Gas Transporter Licence Standard Special Conditions section B? 

We welcome Ofgem’s intention not to further extend the sunset conditions (SSC B7, SSC B8 and 

SpC 9.16) in NGT’s licence and to also disapply the associated metering conditions (SSC B9, SSC 

B10, SSC B11 and SSC B12).  We believe that these associated conditions apply differently to 

broader Distribution activities than to Transmission activities which have little consumer 

contact, and it is therefore inappropriate to retain them in the NGT licence.  However, for clarity, 

we would prefer that Ofgem remove the sunset obligations and associated metering obligations 

(including SSC B6) from the face of the licence for RIIO-3, rather than simply disapplying them.  

This could be done via the RIIO-3 statutory consultation that Ofgem will be running in December 

2025.  In this way, the intent and application of the proposals would be more appropriately 

reflected, leaving the NGT licence solely focused on Transmission under RIIO-3. 

 

If you have any further questions regarding this consultation response, please contact Abigail 

Cardall on 07866 840703 or via email at Abigail.Cardall@nationalgas.com.  

 

Yours sincerely, 

 

 

 
 

Abigail Cardall 

NGM Regulation, Risk and Assurance Lead  
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