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Useful information for dispute referrals
Ofgem’s determinations process
This document is published alongside our Gate 2 to Whole Queue (G2tWQ) dispute and determinations guidance (guidance). The guidance contains information about how the Authority manages disputes. It sets out Ofgem’s role in determinations and our expectations of disputing parties, in the G2tWQ context, before they approach the Authority. The guidance must be read in full before this form is completed and submitted to Ofgem. 
Who this form is for
This form is for connecting parties and network companies wishing to refer a dispute related to connection offers to the electricity network for determination i.e a binding decision.
This questionnaire is designed to request information necessary for Ofgem to make an informed assessment of its powers in relation to each dispute case.
After completing all questions below, this document should be emailed to connectionsdeterminations@ofgem.gov.uk along with any supplementary documentation. 
If any documents are confidential or commercially sensitive, ensure that this is indicated as such in the email submission.




Section 1: General information
Name of complainant organisation:

Contact name:

Contact email address:

Contact address:

Is you organisation registered with Companies House?
☐ No
☐ Yes - please provide the Company Registration Number below:

Details of the other party or parties involved (i.e NESO, Distribution Network Operator name, Transmission Owner name):

Section 2: Details of dispute
2.1       Description of dispute:
Please provide evidence to support your dispute. For example, the Gated connection offer in question, expert reports such as an engineering report.   

2.2       Location of connecting project/development:

2.3       Dispute cost amount (if applicable):



2.4     Have all alternative routes for dispute resolution been taken? YES / NO
☐ No – please ensure you have taken all alternative routes for dispute resolution before referring your dispute to Ofgem.
☐ Yes - please provide further details, such as a deadlock letter[footnoteRef:2] or a provisional conclusion from the Ombudsman (if relevant). Please make explicit reference to the stages of the escalation that preceded the request to Ofgem for a determination. [2:  A deadlock letter is a final response from the network company to the customer in which the position of the network company is stated to be different from that of the customer.] 


2.5      Is this a formal request for a determination?


2.6      What form of resolution/remedy is being sought?


2.7       Are there any timing considerations that the parties would like us to consider?
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