Making a positive difference
for energy consumers

To: All holders of a gas supply licence

Gas Act 1989
Section 23(2)

Notice of statutory consultation on a proposal to modify the standard conditions of
all gas supply licences

1. The Gas and Electricity Markets Authority (‘the Authority’)! proposes
to modify the standard conditions of all gas supply licences granted or treated as
granted under section 7A(1) of the Gas Act 1986 by introducing SLC 24B ("Debt
Relief Scheme”) to all Gas Supply Licences as set out in Appendix 1 to this
notice.

2. We are proposing these additions to ensure the licensing regulatory
regime embeds the changes required by Phase 1 of the proposed Debt Relief
Scheme.

3. Adetailed description of the policy background and rationale of the
proposed licence modifications is set out in Ofgem’s Statutory Consultation
on the Debt Relief Scheme and supporting documents.

4. The effect of these proposed modifications is to set out the requirements on
gas supply licence holders under the Debt Relief Scheme. In summary,
it obliges licensees who are obligated under the Warm Home Discount Scheme
in Scheme Year 15 to identify eligible debt and eligible
consumers, provide consumer information to the Department of Work and
Pensions for the purposes of identifying eligible consumers, provide debt relief
and services to eligible customers, and where applicable submit payment
claims to Ofgem for certain costs incurred in delivering the scheme.

The terms “the Authority”, “we” and “us” are used interchangeably in this document
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5. More details on the proposed modifications referred to in this Notice are
contained within the Statutory Consultation document published on our website
(www.ofgem.gov.uk). Alternatively, they are available
from information.rights@ofgem.gov.uk.

6. Any representations with respect to the proposed licence modifications must be
made on or before 18 December 2025 to: The Pricing Strategy Team, Office of
Gas and Electricity Markets, 10 South Colonnade, Canary Wharf, London, E14
4PU or by email to DebtConsultations@ofgem.gov.uk.

7. We normally publish all responses on our website. However, if you do not wish
your response to be made public then please clearly mark it as not for
publication. We prefer to receive responses in an electronic form so they can be
placed easily on our website.

8. If we decide to make the proposed modifications and additions, they will take
effect not less than 56 days after the decision is published.

ﬁh% 0%@»@%

Amy O’Mahoney

Deputy Director

Duly authorised on behalf of the

Gas and Electricity Markets Authority

6 November 2025
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Appendix 1 - Proposed modification of the Standard
Conditions (SLCs) of all Gas Supply Licences

New text is denoted by double underlining

Condition 24B. Debt Relief Scheme
pplication of thi it

Scheme Year 15.

24B.2) This condition shall apply until the DRS Phase 1 End Date unless the Authority,

following further consultation ifi therwi lishin tatementin
writing.

Guidance

24B.3) The licen must have r rd to any Deliver idan n thi ndition
including in r t of definitions which r in standar ndition 1) which th

Authority may from time to time revise following further consultation.

Duty to close scheme to new Applications on DRS Phase 1 Application End Date

4B.4) The ensee must not consider new Applications to the DR om Non-

automatic Phase 1 Customers after the DRS Phase 1 Application End Date.
Duty to apply DRS Adjustment
24B.5) Between the DRS Phase 1 Start Date and DRS Phase 1 Engagement End Date, the

licensee must issue a DRS Adjustment to each of its Phase 1 Customers who fulfil the
Ph 1 En ment ndition

24B.6) The licensee must be satisfied the Phase 1 Customer is eligible and has fulfilled
the Ph 1 En ment ndition before i in DRS Adjustment

24B.7) When a Phase 1 Customer has fulfilled the Phase 1 Engagement Condition, the
l . DRS Adj ithin 30 calendar d f either:

a. The DRS Phase 1 Start Date, if the Phase 1 customer is an Automatic Phase 1
Customer;
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n which the Ph 1En ment Condition is fulfill if the Ph
Customer is a Non-automatic Phase 1 Customer.

24B.8) When the licensee has issued a DRS Adjustment, the licensee must specify on
the Phase 1 Customer’s next bill or statement of account (or otherwise notify the Phase

the value, in pounds sterling, of the DRS Adjustment provided.

Duty to offer services to complete the Phase 1 Engagement Condition

24B.9) Where a Non-automatic Phase 1 Customer, who has not fulfilled the Phase 1

Engagement Condition, contacts the licensee about the Debt Relief Scheme, the
licen must offer the Ph 1 tomer servi tlined in the Deliver

Guidance.
»4B.10) The li | l hict . lined in the Delj

Guidance are most appropriate to the circumstances of the Phase 1 Customer.

Delivery Guidance, the licensee must consider the Phase 1 Customer as having fulfilled

the DRS Ph 1 En ment ndition. The licen must then i DR
Adjustment as outlined in paragraph 24B.7b.

Duty to identify DRS Eligible D

24B.12) The licen must identify Domesti tomers who hav Lto or mor
than £100.00 of DRS Eligible Debt by a date set out in the Delivery Guidance.

have equal to or more than £100.00 of DRS El|g|ble Debt to the Department for Work
nd Pensions. The D rtment for Work and Pensions will notify the li which

Domestic Customers are in receipt of a means-tested benefit and are therefore eligible
to be Phase 1 Customers.

24B.14) Prior to the DRS Ph 1 Start Date, the licen must provide the Authorit
with a statement outlining their DRS Eligible Debt, as set out in the Delivery Guidance.

DRS Ph 1R in A ment

24B.15) Prior to the DRS Phase 1 Start Date, the licensee must provide the Authority
with a DRS Ph 1R in A ment t out in the Deliver idan

24B.16) The Authority must approve a DRS Phase 1 Readiness Assessment submitted
the licen in order for the licen t ligible to mak laim for DRS Payment.

Duty to provi tomers with information t DR
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24B.17) Between the DRS Phase 1 Start Date and DRS Phase 1 Application End Date
the licensee must contact Non-automatic Phase 1 Customers with information about

the scheme, as set out in the Delivery Guidance.

Duty to adhere to reporting, assurance, and audit requirements

24B.18) The licen must comply with reportin uran nd auditin
requirements to demonstrate compliance with this condition.

Making a claim for DRS Payment

24B.19) If the Licensee has received the Authority’s consent under paragraph 24B.16 it
may mak laim for a DRS Payment.

Process for claiming DRS Payment

24B.20) If the licensee intends to make a claim for DRS Payment from each Relevant

Tran rter, it must:

a. give notice to the Authority of its claim;

b. be eligible under paragraph 24B.16; and
ive the Authorit lculation of the amount claimed with information t

rt that calculation, no later than te notified to it by the Authority.

24B.21) The total amount of the claim for DRS Payment (for this condition only, “the
relevant amount”) to be claimed by the licensee must not exceed the amount

24B.22) If the Authority considers it appropriate in all the circumstances of the case for

the licensee to make the claim notified to it, in accordance with paragraph 24B.21, the
Authority may give its consent to the Licensee.

24B.23) The Authority may determine that an amount other than the one calculated by
he li . lculati 1 I

24B.24) If the Authority makes a determination under paragraph 24B.23, the amount

24B.21.

Dispute Resolution Process

24B.25) If the licensee disputes the relevant amount determined under paragraph

24B.24 then they may follow a dispute process set out in the Delivery Guidance where

the licen n provide further evidence. The Authority may make the final
termination on the relevant amount.
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24B.26) The licensee may assign or dispose of all or any of its rights under the licence or

otherwise in relation to or arising from a valid claim for DRS Payment provided that the
licensee has obtained the Authority's prior written consent to the proposed assignment

or disposal, including the identity of the person to whom the assighment is made (such
nsent t nsistent with an idan r poli tatement lished for th

from valid claims for DRS Payment).

missions to Relevant Tran rter

24B.28) A claim for DRS Payment will if the licen fails to submit the valid claim

to the Relevant Gas Transporter within a period notified by the Authority as set out in the
valid claim.

Definitions for condition

24B.29) For th r f thi ndition:

“Application” means, as set out in paragraph 24B.9 to 24B.11, a contact from a Non-
Automatic Ph 1 tomer wh r to one or more of th rvi tlined in

the Delivery Guidan

“Deliver idance” means text lish the Authority which provi Vi n
information on each component of the DRS.

“DRS Ph 1 Application End Date” is the last n which Non-Automatic Ph 1

tomer n ly to th hem t outin the Deliver idan
“DRS Adjustment” means a full write-off of DRS Eligible Debt li licen t
th nt of a Ph 1 tomers.
“DRS Eligible Debt” means the totalincr in tstandin har, fined in
tandar ndition 1, which are due to the licen from a Domesti ustomer
on the Domesti ustomer’s bill har, tween 1st April 2022 and 31st March

2024, as calculated on 6 November 2025,

“DRS Phase 1 End Date” means the final clo te of th hem toutinth
Delivery Guidance.
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“DRS Engagement End Date” is the last day on which Non-Automatic Phase 1
customers must have fulfilled the Phase 1 Engagement Condition to be eligible for a
DRS Adjustment, as set out in the Delivery Guidance.

“DRS Payment” means a sum of money payable to the licensee or any DRSP Permitted
Assignee to compensate for additional costs associated with the Debt Relief Scheme,
as outlined in the supplier reimbursement methodology within the Delivery Guidance.

“DRSP Permitted Assignee” means a person to whom the Authority has consented to
the licensee assigning or otherwise disposing of all or any of its rights in relation to or

the Delivery Guidance.

“DRS Phase 1 Readiness Assessment” means the DRS Readiness Assessment
I fined in the Deliver idan

“Phase 1 Customer” means a Domestic Customer with equal to or more than £100 of

DRS Eligible Debt who is identifi ligibl the D rtment for Work an
Pensions.

Condition as outlined in the Delivery Guidance.

Automatic Ph 1 tomer.

“Phase 1 Engagement Condition” means the engagement condition for Domestic
tomerst th hem tlined in the Deliver idan
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