
Email sent Wed 6 Sep 23 from [REDACTED] 
 

 
Dear Mr Van Rensburg 

 
I am emailing you to add my support to the recent response by the 

BH&HPA to the Ofgem consultation - please see the letter attached. 
 

The residents here at [REDACTED] are all elderly and vulnerable. I had 
one come to me today to say her latest electricity bill has wiped her out 

and she had no money left for food. This is a pensioner who is not eating 
because the electricity charges are so high. The residents have had their 

energy bills triple. 
 

The help available is little or non-existent because they are domestic 

residents forced to pay business prices - and they are forced because they 
have no other option they have to get their electricity though us and we 

are a business - they cannot swap or shop around. Please help them! 
 

Attached you will find a letter that gives my support to the BH&HPA's 
response on behalf of the Park Home Residents who seem to have largely 

been forgotten. 
 

Kind regards 

[REDACTED] 

 

  



 


