Hi,

We are a community led energy project serving Glasgow’s Southside. For more information please
visit www.southseeds.org.

We on the high street and are busy. Our energy officers see at least 10 households a day. While the
area we serve includes all tenures, there is a growing number of residents renting privately. Here,
like other areas, prepayments metres are popular in privately rented accommodation. We estimate
that 70% of our clients have a prepayment meter and nearly all of our clients are vulnerable in some
way.

To us, at the coal face of the energy crisis, it makes perfect sense to spread the cost of prepay across
all customers. This is because we see vulnerable clients using prepayment meters really struggling
during this energy crisis. They have to pay for what they use when they use it and have no means to
spread costs across the year or delay payment by a month or so.

The Government has already made the case for levies and taxes to be added to energy bills, many of
which vulnerable customers may not feel they would not benefit from. During this cost of living crisis
it is difficult to an argument against spreading the cost of prepayment across all customers as well.
Do let me know if you would like further information.

Best wishes

Lucy


https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.southseeds.org%2F&data=05%7C01%7Cpriceprotectionpolicy%40ofgem.gov.uk%7Ce43a1fa5adb94557fa8308db4a537dea%7C185562ad39bc48408e40be6216340c52%7C0%7C0%7C638185494680477372%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KxX08s1aSNCZRe3N1kp535Sw1Zwt8SH8eZs4rpD7L6c%3D&reserved=0

