Further to the request for input, please see my comments below;

1. Absolute clarity on unit cost and other costs (some brokers quote without stating the other
costs)

2. Regulation of brokers

Clarity on what Brokers are earning, it’s very difficult to work out what their commission is

4. Drive more competition to help with prices but clearly not at the expense of good
governance by those companies

5. Clarity on contract details, length, exit possibilities

6. Make it easier to switch
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