Transparency data

Making a positive difference

for energy consumers

Ofgem Prompt Payment Performance: Quarterly from Q1
to Q4 2020-21

This shows Ofgem Quarterly percentages of invoices paid within 8 days and within 30

days of receipt.

Percentage of Percentage of Total amount
invoices paid invoices paid of liability to
Year Period within 8 days within 30 days pay
1st quarter 91% 99%
2nd quarter 85% 99%
3rd quarter 85% 100%
2020-21 | 4th quarter 81% 99%
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